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Buckets of satisfaction

Sorted the items into four “buckets”

• Happy: Greater than 65% rated positive

• Satisfied: Between 50-64.9%

• Dissatisfied: Between 35-49.9%

• Unhappy: Less than 35%



Quality of Life in NYC I Community Boards by bucket
Map displays the percentage of respondents who rated it as excellent or good
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Overall quality of NYC government services I Community Boards by bucket
Map displays the percentage of respondents who rated it as excellent or good
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Neighborhood as a place to live I Community Boards by bucket
Map displays the percentage of respondents who rated it as excellent or good
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Safety in parks and playgrounds during the day I Community Boards by bucket
Map displays the percentage of respondents who rated it as excellent or good
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Feeling of safety riding a subway at night I Community Boards by bucket
Map displays the percentage of respondents who rated it as very safe or safe
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Public Safety in your neighborhood * I Community Boards by bucket
Map displays the percentage of respondents who rated it as excellent or good

* ‘Public safety’ was called ‘Crime control’ in 2017
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Cleanliness of your neighborhood I Community Boards by bucket
Map displays the percentage of respondents who rated it as excellent or good
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