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FOREWORD

Founded in 1932, the Citizens Budget Commission (CBC) is a nonpartisan, nonprofit think tank and 
watchdog whose mission is to achieve constructive change in the finances, services, and policies of 
New York City and New York State government.  

CBC initiated and oversaw this research—and engaged Polco to conduct the survey— because a 
statistically valid survey is the best method to identify how New Yorkers rate the quality of life and 
the quality of services as the city emerges from the pandemic. This survey largely mirrors those 
conducted by CBC in 2017 and the City in 2008, which also were administered by Polco. CBC 
believes that consistent, validated feedback from residents should help guide City priorities and be 
part of the City’s efforts to manage services. 

This research was overseen by Ana Champeny, Vice President for Research. This report was written 
by Polco, which administered the survey, collected and tabulated responses, and analyzed the 
results. This report, Polco’s companion report and presentation, and CBC’s final report, can be 
found at https://cbcny.org/2023-nyc-resident-survey. 

The most important contributors to this survey are the New York City residents who took the 
time to answer the questions posed to them. More than 6,600 adults spanning every borough and 
representing the city’s various populations provided their own opinions. We are indebted to them 
for their time and invaluable feedback. 

Andrew Rein, President 
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 About the Survey and the Results Reported 
In 2008, the City of New York Mayor’s Office commissioned the NYC Feedback Citywide Customer 

Survey. In partnership with the Office of the Public Advocate, the Mayor’s Office designed the survey 

to gauge public perceptions of the overall quality of life in the City and the quality of local government 

service delivery. It covered issues related to quality of life; customer service and access to government; 

public safety; health and human services; public education; community conditions, such as the 

cleanliness of streets and sidewalks; transportation, including mass transit; and recreation and culture. 

Citizens Budget Commission (CBC) has long supported regular surveys as a way of gauging and 

improving resident satisfaction with city government and services. In 2017, CBC desired to repeat the 

2008 survey, using similar methods, to evaluate the current status of resident perceptions of quality of 

life and quality of local government service delivery of New York City residents. National Research 

Center, Inc., which conducted the 2008 survey, was again hired to conduct the 2017 survey. 

Again in 2023, the CBC hired Polco (which merged with National Research Center, Inc. in 2021) to 

conduct a new iteration of the NYC Resident Feedback Survey. Most of the survey questions were kept 

identical to those asked in 2008 and 2017 to allow direct comparisons, while a few items were added. 

Survey methods in 2023 mimicked those in 2008 and 2017.  

Nearly 126,000 households were randomly selected to receive the survey. Completed responses were 

received from 6,632 households. Details about how the survey was conducted can be found in Appendix 

A: Survey Methodology, while a copy of the questionnaire and survey materials can be found in Appendix 

B: Questionnaire and Survey Materials. 

This report includes data from 88 survey questions capturing resident perspectives on aspects of 

quality of life and quality of services provided by the New York City government. 

Most of these items were evaluated on an “excellent, good, fair, or poor” scale. A few of the safety 

questions were answered on a “very safe, somewhat safe, somewhat unsafe, or very unsafe” scale and 

a few on importance were answered on a “very important, somewhat important, not important” scale. 

One of the items examined asked whether, in the next 5 years, survey respondents planned to stay in 

New York City or planned to move somewhere else. For this item, the proportion of people who 

planned to stay in NYC is reported. 

The 88 items were placed in six larger categories: The Big Picture, items examining broad overall 

ratings; Quality of Life: Safety; Quality of Life: Non-Safety; Quality of Services; Experience with City 

Services and Place Attachment and Reasons to Leave NYC.  

The following page displays a summary of the results for all the indicators, with the indicators shown 

down the left side of the page. The first column shows the percent giving the item a positive rating in 

2023. The second column shows the number of community districts in which more than 50% of 

respondents gave a positive rating (“Satisfied”), while the third column shows the number of 

community districts in which 50% or fewer of respondents gave a positive rating. 

The tables beginning on page 4 present the ratings given by respondents in each of the 59 community 

districts to each of the 48 items. The proportion and number of respondents are shown.  
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 Community District Results at a Glance 

 
2023 

Ratings 

Number of Community Districts 

Satisfied† Dissatisfied 
    Big Picture Indicators 
Neighborhood as a place to live 50.0% 31 28 
Quality of life in NYC 29.8% 2 57 
Overall quality of NYC government services 23.8% 0 59 
Promotes the economic growth of New York City 23.9% 0 59 
Overall ease of travel within the city 30.1% 1 58 
Spends tax dollars wisely 10.7% 0 59 
    Quality of Life: Safety 
In a park or playground during the day 71.3% 54 5 
Riding a subway during the day 49.1% 26 33 
Walking alone on a street in your neighborhood at night 51.2% 34 25 
Public safety 37.1% 5 54 
Protects the city from a terrorist attack 43.5% 20 39 
Pedestrian safety 38.7% 3 56 
Prepares for an emergency (pandemic, natural disaster, etc.) 23.2% 0 59 
Riding a subway at night 21.7% 0 59 
Bike safety 30.5% 1 58 
    Quality of Life: Non-Safety 
Health services 39.1% 5 54 
Availability of health care services 53.6% 34 25 
Neighborhood parks and playgrounds 53.4% 33 26 
Availability of cultural activities (concerts, plays, museums, etc.) 45.7% 18 41 
Cleanliness of your neighborhood 34.0% 9 50 
Rat control 27.4% 3 56 
Control of street noise 29.2% 2 57 
Air Quality 25.4% 0 59 
Traffic 12.6% 0 59 
    Quality of Services 
Fire protection services 67.5% 52 7 
Emergency medical services 64.6% 50 9 
Household garbage pick-up 57.0% 42 17 
Public libraries 61.8% 47 12 
311, telephone number for City government information 52.4% 39 20  
NYC.gov, the City's official website 47.2% 25 34  
Recycling services 54.8% 37 22 
Bus services 50.8% 30 29 
Pre-kindergarten programs 46.4% 22 37 
Subway services 44.0% 17 42 
Snow removal 48.5% 26 33 
Parking enforcement 38.8% 11 48 
Storm water drainage and sewer maintenance 36.9% 7 52 
Public education (kindergarten' 12th grade) 39.1% 3 56 
Public after-school programs 35.3% 2 57 
Maintenance of streets and roads 33.6% 0 59 
Services protecting children at risk of abuse and neglect 21.5% 0 59 
Public housing 14.7% 0 59 
Addresses New Yorkers housing needs 9.8% 0 59 
Services for homeless people 10.7% 0 59 
Summer youth programs 35.1% 4 55 
Mental health and substance use services 21.5% 0 59 
Public assistance programs, such as TANF, SNAP, or Medicaid 41.3% 10 49 
 

file:///G:/Shared%20drives/NDrive/Projects/CBC%20New%20York%20City%20Resident%20Survey%202023/Report/REPORT%20HELPER.xlsx%23RANGE!_Toc154066452
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2023 

Ratings 

Number of Community Districts 

Satisfied† Dissatisfied 
    Experience with City Services 
911 call 57.5% 47 12 
Voting in an election 67.9% 56 3 
New York City Public Schools (pre-K to 12th grade) 41.4% 11 48 
Safety at NYC Public Schools (pre-K to 12th grade) 37.8% 7 52 
New York City Public Schools after-school programs 33.6% 2 57 
Employment training program 24.1% 1 58 
Public housing services 17.3% 0 59 
Public hospital services 34.2% 3 56 
Public health clinic services 34.8% 6 53 
Public mental health or substance use services 21.4% 0 59 
Public senior center 33.5% 6 53 
Paid a fine or ticket to the City 37.0% 4 55 
Contacted the City with a tax question 23.9% 1 58 
Obtained licenses or permits 39.1% 9 50 
Public assistance programs, such as TANF, SNAP, or Medicaid 41.7% 13 46 
Services in your primary languages 65.3% 58 1 
Made a complaint to 311 or to a city agency in the last 12 months 40.9% 5 54 
The complaint or issue was resolved 34.9% 2 57 
Had phone or in-person contact with any NYC government office 35.2% 0 59 
Timeliness of response 40.1% 8 51 
Employee's courtesy 56.0% 43 16 
Employee's willingness to help or understand 49.4% 27 32 
Overall satisfaction with response 38.9% 8 51 
*           Green shading indicates more than 50% rated positively            Orange shading indicates 50% or fewer rated positively 
† “Satisfied” indicates that 50% or more of respondents within a community district gave a positive rating, while dissatisfied indicates 
that 50% or fewer did so. 
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 Big Picture 
Neighborhood as a place to live 

Table 1: Neighborhood as a place to live: Frequency of responses 

How would you rate your neighborhood as a place to live? Excellent Good Fair Poor Total 
Manhattan CD #1 22.6%  49.2%  18.4%  9.7%  100.0%  
Manhattan CD #2 35.3%  42.0%  13.0%  9.7%  100.0%  
Manhattan CD #3 19.3%  23.3%  44.4%  13.0%  100.0%  
Manhattan CD #4 14.3%  41.8%  28.7%  15.1%  100.0%  
Manhattan CD #5 11.7%  50.4%  26.5%  11.4%  100.0%  
Manhattan CD #6 29.2%  42.5%  22.9%  5.4%  100.0%  
Manhattan CD #7 24.1%  50.5%  16.9%  8.5%  100.0%  
Manhattan CD #8 21.4%  55.9%  20.0%  2.6%  100.0%  
Manhattan CD #9 10.5%  34.7%  38.3%  16.4%  100.0%  
Manhattan CD #10 4.3%  31.7%  32.0%  31.9%  100.0%  
Manhattan CD #11 2.4%  27.2%  34.3%  36.1%  100.0%  
Manhattan CD #12 7.6%  37.9%  28.8%  25.7%  100.0%  
Bronx CD #1 0.4%  13.4%  34.0%  52.2%  100.0%  
Bronx CD #2 7.0%  11.6%  42.8%  38.6%  100.0%  
Bronx CD #3 1.3%  16.9%  35.4%  46.4%  100.0%  
Bronx CD #4 0.0%  17.7%  33.7%  48.7%  100.0%  
Bronx CD #5 1.4%  14.0%  30.7%  53.9%  100.0%  
Bronx CD #6 3.1%  7.3%  40.1%  49.4%  100.0%  
Bronx CD #7 0.9%  18.6%  36.3%  44.2%  100.0%  
Bronx CD #8 14.9%  45.3%  26.9%  12.9%  100.0%  
Bronx CD #9 2.0%  28.5%  41.8%  27.7%  100.0%  
Bronx CD #10 7.0%  39.3%  35.4%  18.3%  100.0%  
Bronx CD #11 15.8%  36.2%  25.4%  22.5%  100.0%  
Bronx CD #12 7.5%  27.2%  35.6%  29.6%  100.0%  
Brooklyn CD #1 23.4%  41.7%  28.8%  6.1%  100.0%  
Brooklyn CD #2 37.8%  44.4%  14.6%  3.2%  100.0%  
Brooklyn CD #3 19.6%  36.1%  26.0%  18.2%  100.0%  
Brooklyn CD #4 7.0%  31.2%  43.2%  18.6%  100.0%  
Brooklyn CD #5 4.8%  23.6%  39.6%  32.0%  100.0%  
Brooklyn CD #6 38.2%  45.2%  13.4%  3.1%  100.0%  
Brooklyn CD #7 17.8%  33.2%  25.3%  23.7%  100.0%  
Brooklyn CD #8 16.4%  39.3%  25.7%  18.6%  100.0%  
Brooklyn CD #9 8.5%  49.8%  36.3%  5.4%  100.0%  
Brooklyn CD #10 17.1%  47.8%  29.6%  5.5%  100.0%  
Brooklyn CD #11 5.0%  39.9%  34.6%  20.4%  100.0%  
Brooklyn CD #12 18.4%  43.1%  22.7%  15.7%  100.0%  
Brooklyn CD #13 10.3%  30.3%  37.4%  22.1%  100.0%  
Brooklyn CD #14 10.3%  52.7%  26.7%  10.2%  100.0%  
Brooklyn CD #15 8.7%  49.4%  28.0%  13.9%  100.0%  
Brooklyn CD #16 4.4%  15.0%  37.3%  43.3%  100.0%  
Brooklyn CD #17 1.3%  37.8%  41.8%  19.0%  100.0%  
Brooklyn CD #18 15.1%  26.1%  39.6%  19.2%  100.0%  
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How would you rate your neighborhood as a place to live? Excellent Good Fair Poor Total 
Queens CD #1 22.1%  33.2%  27.4%  17.3%  100.0%  
Queens CD #2 17.1%  58.1%  21.2%  3.6%  100.0%  
Queens CD #3 8.4%  32.4%  29.6%  29.6%  100.0%  
Queens CD #4 7.2%  32.2%  37.3%  23.3%  100.0%  
Queens CD #5 9.7%  51.0%  30.9%  8.3%  100.0%  
Queens CD #6 17.7%  57.4%  19.2%  5.7%  100.0%  
Queens CD #7 9.7%  38.6%  42.5%  9.3%  100.0%  
Queens CD #8 8.4%  46.2%  40.7%  4.8%  100.0%  
Queens CD #9 6.5%  40.6%  35.7%  17.1%  100.0%  
Queens CD #10 4.6%  42.2%  36.2%  17.0%  100.0%  
Queens CD #11 22.3%  45.8%  28.7%  3.2%  100.0%  
Queens CD #12 3.7%  23.7%  38.5%  34.1%  100.0%  
Queens CD #13 11.9%  52.7%  29.0%  6.5%  100.0%  
Queens CD #14 15.3%  40.4%  23.6%  20.7%  100.0%  
Staten Island CD #1 15.0%  39.0%  37.3%  8.6%  100.0%  
Staten Island CD #2 10.0%  45.8%  34.4%  9.8%  100.0%  
Staten Island CD #3 14.3%  50.2%  34.4%  1.1%  100.0%  
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Quality of life in NYC 

Table 2: Quality of life in NYC: Frequency of responses 

How would you rate the quality of life in New York City overall? Excellent Good Fair Poor Total 
Manhattan CD #1 7.9%  36.2%  36.1%  19.8%  100.0%  
Manhattan CD #2 5.1%  46.1%  29.8%  19.1%  100.0%  
Manhattan CD #3 7.9%  22.9%  46.6%  22.6%  100.0%  
Manhattan CD #4 4.1%  36.4%  32.8%  26.7%  100.0%  
Manhattan CD #5 5.2%  40.9%  34.2%  19.6%  100.0%  
Manhattan CD #6 4.8%  41.9%  32.7%  20.6%  100.0%  
Manhattan CD #7 9.2%  39.0%  34.4%  17.4%  100.0%  
Manhattan CD #8 7.3%  37.7%  36.2%  18.8%  100.0%  
Manhattan CD #9 4.7%  31.4%  38.3%  25.5%  100.0%  
Manhattan CD #10 6.3%  29.5%  35.2%  29.0%  100.0%  
Manhattan CD #11 2.5%  25.1%  32.0%  40.5%  100.0%  
Manhattan CD #12 4.0%  28.6%  33.0%  34.4%  100.0%  
Bronx CD #1 2.4%  12.7%  32.0%  52.8%  100.0%  
Bronx CD #2 2.1%  18.3%  43.1%  36.5%  100.0%  
Bronx CD #3 0.6%  19.3%  27.6%  52.4%  100.0%  
Bronx CD #4 2.1%  14.4%  42.7%  40.8%  100.0%  
Bronx CD #5 4.8%  12.6%  28.1%  54.5%  100.0%  
Bronx CD #6 5.3%  9.2%  21.9%  63.5%  100.0%  
Bronx CD #7 1.8%  8.7%  30.6%  58.9%  100.0%  
Bronx CD #8 1.5%  32.5%  29.0%  37.0%  100.0%  
Bronx CD #9 3.0%  13.9%  41.9%  41.2%  100.0%  
Bronx CD #10 1.8%  21.5%  29.2%  47.5%  100.0%  
Bronx CD #11 6.9%  14.9%  37.7%  40.4%  100.0%  
Bronx CD #12 4.2%  32.1%  34.7%  29.0%  100.0%  
Brooklyn CD #1 6.6%  33.9%  35.2%  24.3%  100.0%  
Brooklyn CD #2 6.7%  41.1%  36.0%  16.1%  100.0%  
Brooklyn CD #3 7.5%  26.0%  41.5%  24.9%  100.0%  
Brooklyn CD #4 2.3%  28.2%  36.6%  32.9%  100.0%  
Brooklyn CD #5 6.3%  19.4%  38.4%  35.9%  100.0%  
Brooklyn CD #6 3.9%  46.8%  41.5%  7.8%  100.0%  
Brooklyn CD #7 3.7%  29.1%  32.4%  34.8%  100.0%  
Brooklyn CD #8 2.8%  36.9%  37.5%  22.8%  100.0%  
Brooklyn CD #9 3.7%  32.9%  46.0%  17.5%  100.0%  
Brooklyn CD #10 2.2%  28.7%  28.8%  40.3%  100.0%  
Brooklyn CD #11 1.4%  21.6%  33.1%  44.0%  100.0%  
Brooklyn CD #12 7.8%  25.0%  26.3%  40.9%  100.0%  
Brooklyn CD #13 7.2%  22.8%  31.2%  38.8%  100.0%  
Brooklyn CD #14 4.0%  34.5%  34.2%  27.3%  100.0%  
Brooklyn CD #15 4.5%  14.5%  48.0%  33.0%  100.0%  
Brooklyn CD #16 1.7%  21.6%  33.8%  42.9%  100.0%  
Brooklyn CD #17 2.3%  29.7%  32.2%  35.7%  100.0%  
Brooklyn CD #18 3.5%  21.3%  36.6%  38.7%  100.0%  
Queens CD #1 5.0%  25.2%  39.4%  30.5%  100.0%  
Queens CD #2 1.7%  37.1%  37.5%  23.7%  100.0%  
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How would you rate the quality of life in New York City overall? Excellent Good Fair Poor Total 
Queens CD #3 0.9%  13.9%  48.8%  36.4%  100.0%  
Queens CD #4 5.0%  26.2%  31.6%  37.2%  100.0%  
Queens CD #5 5.0%  19.8%  38.2%  37.0%  100.0%  
Queens CD #6 3.9%  25.4%  46.5%  24.2%  100.0%  
Queens CD #7 2.4%  23.4%  44.1%  30.1%  100.0%  
Queens CD #8 1.9%  25.5%  41.7%  30.9%  100.0%  
Queens CD #9 1.8%  12.8%  49.8%  35.6%  100.0%  
Queens CD #10 1.8%  14.7%  35.1%  48.3%  100.0%  
Queens CD #11 2.2%  28.4%  34.7%  34.7%  100.0%  
Queens CD #12 3.0%  21.9%  35.0%  40.2%  100.0%  
Queens CD #13 7.2%  22.8%  42.2%  27.8%  100.0%  
Queens CD #14 3.2%  30.5%  22.5%  43.9%  100.0%  
Staten Island CD #1 7.3%  21.8%  34.9%  36.0%  100.0%  
Staten Island CD #2 1.2%  21.0%  26.5%  51.3%  100.0%  
Staten Island CD #3 0.3%  19.0%  36.9%  43.8%  100.0%  
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Overall quality of NYC government services 

Table 3: Overall quality of NYC government services: Frequency of responses 

How would you rate the overall quality of New York City government 
services? Excellent Good Fair Poor Total 
Manhattan CD #1 0.0%  22.7%  47.9%  29.4%  100.0%  
Manhattan CD #2 2.0%  30.8%  44.0%  23.3%  100.0%  
Manhattan CD #3 1.8%  22.8%  48.2%  27.2%  100.0%  
Manhattan CD #4 0.6%  20.0%  50.0%  29.4%  100.0%  
Manhattan CD #5 1.3%  19.9%  44.3%  34.5%  100.0%  
Manhattan CD #6 0.7%  26.5%  44.8%  28.0%  100.0%  
Manhattan CD #7 3.2%  20.9%  55.8%  20.1%  100.0%  
Manhattan CD #8 2.1%  37.1%  37.1%  23.7%  100.0%  
Manhattan CD #9 2.7%  22.2%  45.5%  29.6%  100.0%  
Manhattan CD #10 2.1%  20.8%  41.6%  35.5%  100.0%  
Manhattan CD #11 3.1%  16.4%  43.0%  37.5%  100.0%  
Manhattan CD #12 2.4%  22.0%  38.1%  37.6%  100.0%  
Bronx CD #1 0.4%  19.5%  38.6%  41.5%  100.0%  
Bronx CD #2 7.4%  28.8%  29.3%  34.5%  100.0%  
Bronx CD #3 3.8%  19.3%  40.0%  36.9%  100.0%  
Bronx CD #4 1.4%  21.9%  40.2%  36.4%  100.0%  
Bronx CD #5 9.8%  12.7%  31.3%  46.3%  100.0%  
Bronx CD #6 5.5%  15.4%  38.6%  40.5%  100.0%  
Bronx CD #7 1.0%  15.8%  25.9%  57.4%  100.0%  
Bronx CD #8 2.1%  24.9%  38.1%  35.0%  100.0%  
Bronx CD #9 4.7%  16.8%  39.4%  39.0%  100.0%  
Bronx CD #10 2.0%  14.2%  34.7%  49.1%  100.0%  
Bronx CD #11 13.3%  10.7%  49.4%  26.5%  100.0%  
Bronx CD #12 4.7%  27.7%  35.3%  32.3%  100.0%  
Brooklyn CD #1 3.6%  14.7%  47.9%  33.8%  100.0%  
Brooklyn CD #2 1.0%  28.4%  45.2%  25.3%  100.0%  
Brooklyn CD #3 3.1%  21.6%  45.3%  30.0%  100.0%  
Brooklyn CD #4 0.0%  16.7%  37.3%  46.0%  100.0%  
Brooklyn CD #5 2.1%  21.7%  34.9%  41.3%  100.0%  
Brooklyn CD #6 0.6%  41.1%  36.0%  22.3%  100.0%  
Brooklyn CD #7 3.2%  23.0%  37.0%  36.8%  100.0%  
Brooklyn CD #8 3.5%  22.1%  53.9%  20.5%  100.0%  
Brooklyn CD #9 2.3%  20.6%  50.3%  26.7%  100.0%  
Brooklyn CD #10 3.2%  23.6%  37.2%  36.0%  100.0%  
Brooklyn CD #11 3.1%  14.7%  36.2%  45.9%  100.0%  
Brooklyn CD #12 3.4%  24.5%  36.7%  35.4%  100.0%  
Brooklyn CD #13 6.6%  24.9%  36.5%  32.0%  100.0%  
Brooklyn CD #14 0.7%  32.2%  32.9%  34.2%  100.0%  
Brooklyn CD #15 1.9%  21.6%  45.3%  31.2%  100.0%  
Brooklyn CD #16 0.7%  16.8%  42.2%  40.3%  100.0%  
Brooklyn CD #17 2.8%  17.8%  47.9%  31.5%  100.0%  
Brooklyn CD #18 3.5%  11.0%  47.9%  37.6%  100.0%  
Queens CD #1 3.6%  25.5%  30.7%  40.2%  100.0%  



2023 NYC Resident Feedback Survey 

Summary of Results by Community Board: Page 11 

How would you rate the overall quality of New York City government 
services? Excellent Good Fair Poor Total 
Queens CD #2 0.0%  29.5%  38.3%  32.2%  100.0%  
Queens CD #3 1.9%  21.2%  28.5%  48.4%  100.0%  
Queens CD #4 6.9%  28.9%  30.5%  33.8%  100.0%  
Queens CD #5 5.3%  12.6%  41.2%  40.9%  100.0%  
Queens CD #6 2.6%  20.5%  54.4%  22.5%  100.0%  
Queens CD #7 3.8%  23.8%  39.6%  32.8%  100.0%  
Queens CD #8 4.9%  20.7%  47.1%  27.3%  100.0%  
Queens CD #9 1.0%  12.7%  49.0%  37.3%  100.0%  
Queens CD #10 6.0%  20.9%  32.1%  41.0%  100.0%  
Queens CD #11 1.0%  18.9%  36.4%  43.8%  100.0%  
Queens CD #12 2.0%  19.5%  40.7%  37.7%  100.0%  
Queens CD #13 8.4%  13.4%  50.8%  27.4%  100.0%  
Queens CD #14 1.0%  22.9%  36.5%  39.5%  100.0%  
Staten Island CD #1 0.8%  13.7%  44.9%  40.6%  100.0%  
Staten Island CD #2 0.2%  10.9%  30.0%  59.0%  100.0%  
Staten Island CD #3 0.0%  15.9%  38.1%  46.0%  100.0%  
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City promotes the economic growth of New York City 

Table 4: Promotes the economic growth of New York City: Frequency of responses 

Please rate how well you think New York City government does the 
following: Promotes the economic growth of New York City Excellent Good Fair Poor Total 
Manhattan CD #1 7.7%  22.3%  31.8%  38.3%  100.0%  
Manhattan CD #2 6.3%  24.4%  32.0%  37.3%  100.0%  
Manhattan CD #3 0.8%  16.8%  35.6%  46.8%  100.0%  
Manhattan CD #4 7.7%  22.2%  39.1%  31.0%  100.0%  
Manhattan CD #5 4.4%  31.3%  30.2%  34.1%  100.0%  
Manhattan CD #6 2.8%  22.4%  33.8%  41.0%  100.0%  
Manhattan CD #7 3.4%  33.2%  28.3%  35.1%  100.0%  
Manhattan CD #8 4.4%  26.6%  41.1%  28.0%  100.0%  
Manhattan CD #9 2.4%  28.1%  33.5%  36.1%  100.0%  
Manhattan CD #10 3.6%  16.9%  43.4%  36.1%  100.0%  
Manhattan CD #11 8.1%  16.6%  33.0%  42.3%  100.0%  
Manhattan CD #12 3.6%  21.7%  32.4%  42.3%  100.0%  
Bronx CD #1 1.7%  14.8%  28.7%  54.8%  100.0%  
Bronx CD #2 1.5%  21.7%  34.5%  42.2%  100.0%  
Bronx CD #3 2.3%  19.0%  30.9%  47.8%  100.0%  
Bronx CD #4 0.4%  12.8%  41.1%  45.6%  100.0%  
Bronx CD #5 5.2%  10.8%  29.1%  54.9%  100.0%  
Bronx CD #6 4.9%  13.8%  29.6%  51.6%  100.0%  
Bronx CD #7 2.1%  11.4%  29.0%  57.4%  100.0%  
Bronx CD #8 3.1%  23.5%  30.5%  42.9%  100.0%  
Bronx CD #9 7.5%  9.2%  35.4%  47.9%  100.0%  
Bronx CD #10 1.6%  15.4%  26.1%  56.9%  100.0%  
Bronx CD #11 1.7%  18.7%  34.9%  44.7%  100.0%  
Bronx CD #12 9.9%  29.1%  17.2%  43.8%  100.0%  
Brooklyn CD #1 6.6%  21.5%  32.7%  39.2%  100.0%  
Brooklyn CD #2 3.8%  31.9%  33.1%  31.2%  100.0%  
Brooklyn CD #3 10.1%  31.5%  24.9%  33.5%  100.0%  
Brooklyn CD #4 3.2%  17.8%  30.1%  49.0%  100.0%  
Brooklyn CD #5 5.2%  21.4%  29.5%  43.9%  100.0%  
Brooklyn CD #6 2.5%  29.3%  44.5%  23.7%  100.0%  
Brooklyn CD #7 5.0%  15.8%  38.7%  40.5%  100.0%  
Brooklyn CD #8 8.1%  23.7%  37.3%  30.9%  100.0%  
Brooklyn CD #9 3.2%  18.2%  45.4%  33.2%  100.0%  
Brooklyn CD #10 2.6%  27.3%  21.3%  48.8%  100.0%  
Brooklyn CD #11 2.7%  11.2%  35.1%  51.0%  100.0%  
Brooklyn CD #12 3.6%  17.8%  35.9%  42.7%  100.0%  
Brooklyn CD #13 5.4%  21.7%  25.6%  47.3%  100.0%  
Brooklyn CD #14 3.0%  27.2%  29.0%  40.8%  100.0%  
Brooklyn CD #15 3.2%  12.7%  42.7%  41.4%  100.0%  
Brooklyn CD #16 3.3%  7.8%  40.1%  48.8%  100.0%  
Brooklyn CD #17 3.0%  19.3%  42.1%  35.6%  100.0%  
Brooklyn CD #18 2.0%  13.7%  23.5%  60.8%  100.0%  
Queens CD #1 5.2%  27.8%  23.7%  43.3%  100.0%  
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Please rate how well you think New York City government does the 
following: Promotes the economic growth of New York City Excellent Good Fair Poor Total 
Queens CD #2 0.9%  25.5%  41.0%  32.6%  100.0%  
Queens CD #3 5.5%  18.8%  20.6%  55.1%  100.0%  
Queens CD #4 8.5%  24.4%  21.2%  45.9%  100.0%  
Queens CD #5 3.4%  13.8%  30.0%  52.8%  100.0%  
Queens CD #6 3.8%  29.5%  39.4%  27.3%  100.0%  
Queens CD #7 3.4%  24.3%  26.9%  45.3%  100.0%  
Queens CD #8 5.9%  20.8%  36.2%  37.0%  100.0%  
Queens CD #9 3.0%  12.6%  42.3%  42.1%  100.0%  
Queens CD #10 0.8%  19.4%  29.2%  50.6%  100.0%  
Queens CD #11 1.1%  21.8%  29.9%  47.2%  100.0%  
Queens CD #12 2.5%  15.9%  36.2%  45.4%  100.0%  
Queens CD #13 4.7%  16.6%  46.5%  32.2%  100.0%  
Queens CD #14 5.8%  17.4%  32.9%  43.9%  100.0%  
Staten Island CD #1 1.7%  20.5%  30.3%  47.5%  100.0%  
Staten Island CD #2 0.2%  4.5%  40.6%  54.7%  100.0%  
Staten Island CD #3 3.2%  13.2%  19.2%  64.4%  100.0%  
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Overall ease of travel within the city 

Table 5: Overall ease of travel within the city: Frequency of responses 

Please rate each of the following in New York City: Overall ease of travel 
within the city Excellent Good Fair Poor Total 
Manhattan CD #1 11.7%  28.3%  34.2%  25.8%  100.0%  
Manhattan CD #2 14.8%  33.2%  35.1%  16.9%  100.0%  
Manhattan CD #3 7.4%  25.4%  45.9%  21.3%  100.0%  
Manhattan CD #4 8.5%  31.1%  31.4%  29.1%  100.0%  
Manhattan CD #5 11.0%  36.7%  33.1%  19.2%  100.0%  
Manhattan CD #6 8.7%  40.5%  34.0%  16.9%  100.0%  
Manhattan CD #7 6.0%  36.1%  40.5%  17.4%  100.0%  
Manhattan CD #8 8.9%  32.0%  42.1%  16.9%  100.0%  
Manhattan CD #9 10.2%  37.6%  34.0%  18.3%  100.0%  
Manhattan CD #10 7.6%  30.4%  44.3%  17.7%  100.0%  
Manhattan CD #11 8.3%  13.6%  45.3%  32.9%  100.0%  
Manhattan CD #12 3.8%  25.6%  52.1%  18.5%  100.0%  
Bronx CD #1 8.8%  15.2%  38.5%  37.6%  100.0%  
Bronx CD #2 10.3%  28.0%  31.0%  30.7%  100.0%  
Bronx CD #3 0.4%  13.5%  56.6%  29.5%  100.0%  
Bronx CD #4 7.5%  20.1%  45.6%  26.8%  100.0%  
Bronx CD #5 2.5%  21.7%  30.2%  45.5%  100.0%  
Bronx CD #6 7.3%  9.9%  35.7%  47.2%  100.0%  
Bronx CD #7 6.3%  24.0%  32.6%  37.2%  100.0%  
Bronx CD #8 7.2%  25.5%  39.7%  27.6%  100.0%  
Bronx CD #9 7.6%  15.6%  36.1%  40.7%  100.0%  
Bronx CD #10 3.7%  26.8%  28.1%  41.4%  100.0%  
Bronx CD #11 13.3%  12.7%  34.4%  39.6%  100.0%  
Bronx CD #12 2.5%  31.9%  33.6%  32.1%  100.0%  
Brooklyn CD #1 5.6%  21.8%  51.3%  21.3%  100.0%  
Brooklyn CD #2 7.1%  43.4%  39.0%  10.4%  100.0%  
Brooklyn CD #3 12.3%  25.3%  31.6%  30.8%  100.0%  
Brooklyn CD #4 4.0%  29.6%  40.3%  26.1%  100.0%  
Brooklyn CD #5 6.4%  19.5%  35.0%  39.2%  100.0%  
Brooklyn CD #6 11.1%  27.4%  39.2%  22.2%  100.0%  
Brooklyn CD #7 5.9%  27.5%  30.4%  36.1%  100.0%  
Brooklyn CD #8 3.5%  36.1%  38.1%  22.2%  100.0%  
Brooklyn CD #9 7.0%  21.5%  43.5%  28.0%  100.0%  
Brooklyn CD #10 2.8%  27.4%  32.8%  37.0%  100.0%  
Brooklyn CD #11 2.6%  31.1%  40.3%  26.1%  100.0%  
Brooklyn CD #12 1.3%  25.6%  31.3%  41.8%  100.0%  
Brooklyn CD #13 11.6%  22.8%  28.5%  37.1%  100.0%  
Brooklyn CD #14 4.2%  22.1%  40.4%  33.3%  100.0%  
Brooklyn CD #15 5.5%  18.4%  39.3%  36.8%  100.0%  
Brooklyn CD #16 1.2%  15.3%  49.2%  34.2%  100.0%  
Brooklyn CD #17 4.5%  20.2%  41.3%  34.0%  100.0%  
Brooklyn CD #18 3.0%  14.5%  40.2%  42.3%  100.0%  
Queens CD #1 7.6%  24.8%  38.2%  29.4%  100.0%  
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Please rate each of the following in New York City: Overall ease of travel 
within the city Excellent Good Fair Poor Total 
Queens CD #2 4.4%  44.3%  37.9%  13.4%  100.0%  
Queens CD #3 2.5%  16.4%  48.8%  32.4%  100.0%  
Queens CD #4 9.0%  31.5%  28.0%  31.5%  100.0%  
Queens CD #5 8.4%  19.2%  39.9%  32.6%  100.0%  
Queens CD #6 4.4%  28.2%  44.9%  22.5%  100.0%  
Queens CD #7 3.4%  31.2%  22.2%  43.2%  100.0%  
Queens CD #8 2.1%  29.3%  37.4%  31.2%  100.0%  
Queens CD #9 2.2%  15.0%  44.2%  38.5%  100.0%  
Queens CD #10 2.4%  10.4%  31.3%  55.9%  100.0%  
Queens CD #11 0.4%  24.0%  37.1%  38.5%  100.0%  
Queens CD #12 2.6%  32.8%  30.7%  33.9%  100.0%  
Queens CD #13 8.8%  11.3%  35.5%  44.5%  100.0%  
Queens CD #14 2.3%  19.9%  36.8%  41.0%  100.0%  
Staten Island CD #1 0.5%  16.6%  30.7%  52.2%  100.0%  
Staten Island CD #2 2.5%  12.6%  37.2%  47.7%  100.0%  
Staten Island CD #3 0.0%  8.9%  16.6%  74.5%  100.0%  
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City spends tax dollars wisely 

Table 6: Spends tax dollars wisely: Frequency of responses 

Please rate how well you think New York City government does the 
following: Spends tax dollars wisely Excellent Good Fair Poor Total 
Manhattan CD #1 0.0%  12.1%  23.0%  65.0%  100.0%  
Manhattan CD #2 1.0%  10.3%  35.5%  53.1%  100.0%  
Manhattan CD #3 0.8%  7.5%  25.1%  66.6%  100.0%  
Manhattan CD #4 1.3%  7.7%  34.2%  56.8%  100.0%  
Manhattan CD #5 1.4%  8.2%  25.4%  65.0%  100.0%  
Manhattan CD #6 0.0%  13.0%  28.2%  58.8%  100.0%  
Manhattan CD #7 0.0%  10.9%  49.7%  39.4%  100.0%  
Manhattan CD #8 1.1%  11.0%  30.7%  57.2%  100.0%  
Manhattan CD #9 0.0%  10.4%  34.4%  55.2%  100.0%  
Manhattan CD #10 1.9%  6.9%  23.2%  67.9%  100.0%  
Manhattan CD #11 1.9%  10.9%  15.3%  71.9%  100.0%  
Manhattan CD #12 1.5%  6.4%  25.4%  66.8%  100.0%  
Bronx CD #1 2.5%  6.7%  20.9%  69.9%  100.0%  
Bronx CD #2 1.2%  16.3%  38.0%  44.4%  100.0%  
Bronx CD #3 0.4%  12.2%  26.1%  61.3%  100.0%  
Bronx CD #4 1.5%  10.2%  33.8%  54.6%  100.0%  
Bronx CD #5 1.7%  8.6%  27.7%  62.1%  100.0%  
Bronx CD #6 6.1%  11.2%  20.4%  62.4%  100.0%  
Bronx CD #7 1.8%  5.3%  20.4%  72.5%  100.0%  
Bronx CD #8 0.8%  12.3%  25.4%  61.6%  100.0%  
Bronx CD #9 5.2%  5.9%  28.5%  60.4%  100.0%  
Bronx CD #10 1.3%  8.4%  20.4%  69.9%  100.0%  
Bronx CD #11 3.2%  3.6%  30.9%  62.3%  100.0%  
Bronx CD #12 5.1%  15.8%  19.2%  59.9%  100.0%  
Brooklyn CD #1 1.3%  5.3%  35.5%  57.9%  100.0%  
Brooklyn CD #2 0.0%  8.1%  37.9%  54.0%  100.0%  
Brooklyn CD #3 3.3%  5.4%  24.8%  66.5%  100.0%  
Brooklyn CD #4 0.9%  9.1%  25.6%  64.4%  100.0%  
Brooklyn CD #5 1.0%  13.7%  19.8%  65.5%  100.0%  
Brooklyn CD #6 2.7%  11.2%  33.7%  52.3%  100.0%  
Brooklyn CD #7 0.0%  10.5%  26.6%  63.0%  100.0%  
Brooklyn CD #8 2.1%  9.5%  26.8%  61.6%  100.0%  
Brooklyn CD #9 1.8%  6.6%  39.6%  52.1%  100.0%  
Brooklyn CD #10 0.6%  13.4%  20.1%  65.9%  100.0%  
Brooklyn CD #11 2.3%  4.2%  16.9%  76.6%  100.0%  
Brooklyn CD #12 0.9%  12.3%  21.2%  65.6%  100.0%  
Brooklyn CD #13 6.0%  13.1%  20.0%  60.9%  100.0%  
Brooklyn CD #14 0.8%  10.4%  21.1%  67.7%  100.0%  
Brooklyn CD #15 1.5%  8.3%  17.4%  72.8%  100.0%  
Brooklyn CD #16 0.7%  8.2%  25.0%  66.2%  100.0%  
Brooklyn CD #17 1.3%  11.3%  17.8%  69.5%  100.0%  
Brooklyn CD #18 2.0%  7.3%  22.4%  68.2%  100.0%  
Queens CD #1 2.5%  11.8%  21.0%  64.8%  100.0%  
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Please rate how well you think New York City government does the 
following: Spends tax dollars wisely Excellent Good Fair Poor Total 
Queens CD #2 0.0%  7.2%  29.0%  63.8%  100.0%  
Queens CD #3 3.5%  13.8%  21.4%  61.4%  100.0%  
Queens CD #4 0.7%  20.8%  27.2%  51.4%  100.0%  
Queens CD #5 2.5%  4.5%  22.3%  70.8%  100.0%  
Queens CD #6 1.0%  6.1%  41.2%  51.8%  100.0%  
Queens CD #7 1.3%  8.8%  19.1%  70.8%  100.0%  
Queens CD #8 0.6%  9.4%  28.7%  61.3%  100.0%  
Queens CD #9 1.0%  4.8%  23.1%  71.1%  100.0%  
Queens CD #10 0.8%  9.3%  17.3%  72.7%  100.0%  
Queens CD #11 1.7%  6.4%  19.9%  71.9%  100.0%  
Queens CD #12 0.4%  9.5%  23.2%  66.8%  100.0%  
Queens CD #13 2.9%  5.3%  34.4%  57.4%  100.0%  
Queens CD #14 0.0%  17.1%  20.9%  62.0%  100.0%  
Staten Island CD #1 1.1%  6.7%  31.5%  60.7%  100.0%  
Staten Island CD #2 0.2%  3.2%  19.8%  76.8%  100.0%  
Staten Island CD #3 0.0%  5.2%  11.5%  83.3%  100.0%  
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 Quality of Life: Safety 
Feeling of safety in a park 

Table 7: In a park or playground during the day: Frequency of responses 

Please rate how safe or unsafe you feel in each of the 
following locations or situations: In a park or playground 
during the day 

Very 
safe 

Somewhat 
safe 

Somewhat 
unsafe 

Very 
unsafe Total 

Manhattan CD #1 51.5%  32.6%  11.0%  4.9%  100.0%  
Manhattan CD #2 50.1%  37.9%  3.5%  8.5%  100.0%  
Manhattan CD #3 32.7%  37.6%  18.3%  11.3%  100.0%  
Manhattan CD #4 37.8%  41.0%  15.3%  5.9%  100.0%  
Manhattan CD #5 43.8%  38.0%  9.6%  8.7%  100.0%  
Manhattan CD #6 43.5%  37.2%  18.6%  0.7%  100.0%  
Manhattan CD #7 49.6%  32.6%  9.6%  8.2%  100.0%  
Manhattan CD #8 50.5%  38.5%  9.4%  1.5%  100.0%  
Manhattan CD #9 45.4%  31.9%  16.1%  6.7%  100.0%  
Manhattan CD #10 35.2%  41.5%  19.1%  4.2%  100.0%  
Manhattan CD #11 13.4%  45.0%  30.8%  10.8%  100.0%  
Manhattan CD #12 40.7%  40.3%  8.7%  10.3%  100.0%  
Bronx CD #1 10.0%  38.2%  37.1%  14.6%  100.0%  
Bronx CD #2 9.6%  37.0%  31.3%  22.0%  100.0%  
Bronx CD #3 6.5%  54.1%  25.3%  14.0%  100.0%  
Bronx CD #4 8.0%  53.4%  26.7%  11.9%  100.0%  
Bronx CD #5 9.0%  28.3%  39.3%  23.4%  100.0%  
Bronx CD #6 5.5%  35.6%  32.1%  26.9%  100.0%  
Bronx CD #7 16.2%  28.6%  34.5%  20.7%  100.0%  
Bronx CD #8 33.2%  35.2%  17.0%  14.5%  100.0%  
Bronx CD #9 12.2%  44.2%  27.2%  16.4%  100.0%  
Bronx CD #10 20.3%  40.8%  28.9%  9.9%  100.0%  
Bronx CD #11 23.9%  46.1%  20.4%  9.6%  100.0%  
Bronx CD #12 19.2%  46.4%  25.7%  8.7%  100.0%  
Brooklyn CD #1 46.2%  39.9%  8.6%  5.3%  100.0%  
Brooklyn CD #2 54.9%  37.5%  4.1%  3.5%  100.0%  
Brooklyn CD #3 36.6%  39.5%  15.0%  9.0%  100.0%  
Brooklyn CD #4 30.8%  41.9%  15.9%  11.4%  100.0%  
Brooklyn CD #5 12.5%  43.8%  24.6%  19.2%  100.0%  
Brooklyn CD #6 63.1%  28.6%  4.7%  3.6%  100.0%  
Brooklyn CD #7 40.9%  34.7%  19.4%  5.0%  100.0%  
Brooklyn CD #8 47.3%  40.7%  4.5%  7.5%  100.0%  
Brooklyn CD #9 35.4%  43.8%  14.6%  6.1%  100.0%  
Brooklyn CD #10 39.5%  39.6%  15.4%  5.4%  100.0%  
Brooklyn CD #11 13.7%  54.2%  22.5%  9.6%  100.0%  
Brooklyn CD #12 38.4%  43.7%  7.7%  10.1%  100.0%  
Brooklyn CD #13 27.2%  41.6%  22.0%  9.2%  100.0%  
Brooklyn CD #14 44.2%  38.2%  10.6%  7.0%  100.0%  
Brooklyn CD #15 29.5%  43.7%  18.5%  8.4%  100.0%  
Brooklyn CD #16 12.2%  40.0%  35.5%  12.2%  100.0%  
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Please rate how safe or unsafe you feel in each of the 
following locations or situations: In a park or playground 
during the day 

Very 
safe 

Somewhat 
safe 

Somewhat 
unsafe 

Very 
unsafe Total 

Brooklyn CD #17 22.8%  42.9%  26.1%  8.3%  100.0%  
Brooklyn CD #18 15.4%  46.7%  26.9%  11.0%  100.0%  
Queens CD #1 39.9%  36.1%  15.4%  8.6%  100.0%  
Queens CD #2 45.6%  38.9%  9.8%  5.7%  100.0%  
Queens CD #3 29.4%  42.3%  11.8%  16.5%  100.0%  
Queens CD #4 17.0%  51.0%  18.4%  13.7%  100.0%  
Queens CD #5 29.6%  55.7%  12.1%  2.5%  100.0%  
Queens CD #6 32.6%  53.2%  7.3%  6.9%  100.0%  
Queens CD #7 31.9%  40.2%  20.0%  7.9%  100.0%  
Queens CD #8 31.3%  40.1%  18.4%  10.1%  100.0%  
Queens CD #9 24.6%  48.8%  16.9%  9.7%  100.0%  
Queens CD #10 18.5%  38.2%  28.2%  15.0%  100.0%  
Queens CD #11 32.4%  39.7%  21.7%  6.2%  100.0%  
Queens CD #12 7.6%  50.2%  23.9%  18.4%  100.0%  
Queens CD #13 23.7%  42.7%  26.2%  7.4%  100.0%  
Queens CD #14 23.0%  47.8%  16.9%  12.3%  100.0%  
Staten Island CD #1 30.7%  35.8%  20.3%  13.2%  100.0%  
Staten Island CD #2 17.8%  39.9%  20.6%  21.7%  100.0%  
Staten Island CD #3 28.7%  48.3%  14.4%  8.6%  100.0%  
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Feeling of safety riding a subway during the day 

Table 8: Riding a subway during the day: Frequency of responses 

Please rate how safe or unsafe you feel in each of the 
following locations or situations: Riding a subway during the 
day 

Very 
safe 

Somewhat 
safe 

Somewhat 
unsafe 

Very 
unsafe Total 

Manhattan CD #1 15.4%  47.3%  20.8%  16.4%  100.0%  
Manhattan CD #2 23.8%  47.5%  22.7%  6.0%  100.0%  
Manhattan CD #3 19.7%  33.3%  32.0%  15.0%  100.0%  
Manhattan CD #4 18.0%  40.8%  30.5%  10.8%  100.0%  
Manhattan CD #5 16.7%  50.0%  22.8%  10.5%  100.0%  
Manhattan CD #6 16.9%  43.3%  28.0%  11.7%  100.0%  
Manhattan CD #7 21.5%  40.4%  22.8%  15.3%  100.0%  
Manhattan CD #8 21.9%  47.6%  21.4%  9.1%  100.0%  
Manhattan CD #9 23.6%  43.7%  17.0%  15.7%  100.0%  
Manhattan CD #10 22.8%  32.4%  25.1%  19.6%  100.0%  
Manhattan CD #11 10.5%  40.9%  16.2%  32.4%  100.0%  
Manhattan CD #12 18.2%  51.4%  20.1%  10.3%  100.0%  
Bronx CD #1 5.4%  34.1%  33.6%  26.9%  100.0%  
Bronx CD #2 10.1%  36.3%  26.4%  27.2%  100.0%  
Bronx CD #3 9.3%  30.8%  37.7%  22.3%  100.0%  
Bronx CD #4 5.8%  34.5%  34.3%  25.4%  100.0%  
Bronx CD #5 4.9%  23.9%  29.5%  41.7%  100.0%  
Bronx CD #6 2.4%  34.0%  28.6%  35.0%  100.0%  
Bronx CD #7 7.5%  25.5%  29.7%  37.3%  100.0%  
Bronx CD #8 16.2%  30.3%  29.9%  23.6%  100.0%  
Bronx CD #9 4.9%  32.2%  31.8%  31.2%  100.0%  
Bronx CD #10 6.2%  18.3%  41.4%  34.1%  100.0%  
Bronx CD #11 15.0%  26.9%  29.8%  28.4%  100.0%  
Bronx CD #12 7.9%  37.4%  26.0%  28.7%  100.0%  
Brooklyn CD #1 11.8%  43.2%  28.1%  16.8%  100.0%  
Brooklyn CD #2 25.9%  48.7%  19.1%  6.3%  100.0%  
Brooklyn CD #3 20.0%  37.1%  27.0%  15.9%  100.0%  
Brooklyn CD #4 22.3%  34.5%  26.5%  16.8%  100.0%  
Brooklyn CD #5 7.9%  31.2%  30.0%  30.8%  100.0%  
Brooklyn CD #6 22.6%  47.5%  21.9%  8.0%  100.0%  
Brooklyn CD #7 16.9%  41.4%  26.2%  15.5%  100.0%  
Brooklyn CD #8 26.1%  49.1%  9.5%  15.2%  100.0%  
Brooklyn CD #9 23.4%  42.2%  21.6%  12.8%  100.0%  
Brooklyn CD #10 15.5%  33.7%  30.0%  20.8%  100.0%  
Brooklyn CD #11 12.6%  26.2%  34.4%  26.8%  100.0%  
Brooklyn CD #12 13.8%  30.2%  31.5%  24.5%  100.0%  
Brooklyn CD #13 13.4%  33.4%  27.8%  25.4%  100.0%  
Brooklyn CD #14 17.7%  40.9%  26.3%  15.1%  100.0%  
Brooklyn CD #15 8.3%  34.7%  33.8%  23.2%  100.0%  
Brooklyn CD #16 7.3%  31.0%  30.3%  31.3%  100.0%  
Brooklyn CD #17 15.3%  40.8%  28.0%  16.0%  100.0%  
Brooklyn CD #18 3.8%  37.4%  27.3%  31.5%  100.0%  
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Please rate how safe or unsafe you feel in each of the 
following locations or situations: Riding a subway during the 
day 

Very 
safe 

Somewhat 
safe 

Somewhat 
unsafe 

Very 
unsafe Total 

Queens CD #1 23.1%  39.2%  18.1%  19.6%  100.0%  
Queens CD #2 13.2%  40.6%  30.5%  15.7%  100.0%  
Queens CD #3 7.7%  38.0%  32.2%  22.1%  100.0%  
Queens CD #4 11.9%  47.0%  20.7%  20.4%  100.0%  
Queens CD #5 13.9%  33.1%  28.5%  24.6%  100.0%  
Queens CD #6 11.2%  46.9%  29.8%  12.0%  100.0%  
Queens CD #7 13.3%  24.7%  39.9%  22.1%  100.0%  
Queens CD #8 7.8%  40.2%  33.8%  18.2%  100.0%  
Queens CD #9 12.1%  29.4%  39.1%  19.4%  100.0%  
Queens CD #10 9.7%  21.4%  35.7%  33.2%  100.0%  
Queens CD #11 6.7%  27.7%  30.1%  35.5%  100.0%  
Queens CD #12 6.2%  37.6%  35.9%  20.3%  100.0%  
Queens CD #13 4.9%  42.3%  27.0%  25.7%  100.0%  
Queens CD #14 6.5%  38.1%  24.6%  30.8%  100.0%  
Staten Island CD #1 7.2%  26.7%  36.2%  29.8%  100.0%  
Staten Island CD #2 0.2%  23.0%  35.5%  41.2%  100.0%  
Staten Island CD #3 1.9%  19.7%  32.4%  46.0%  100.0%  
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Feeling of safety walking alone in neighborhood at night 

Table 9: Walking alone in your neighborhood at night: Frequency of responses 

Please rate how safe or unsafe you feel in each of the 
following locations or situations: Walking alone on a street in 
your neighborhood at night 

Very 
safe 

Somewhat 
safe 

Somewhat 
unsafe 

Very 
unsafe Total 

Manhattan CD #1 21.4%  38.4%  21.2%  19.1%  100.0%  
Manhattan CD #2 29.5%  42.6%  19.2%  8.8%  100.0%  
Manhattan CD #3 15.5%  28.1%  36.5%  19.9%  100.0%  
Manhattan CD #4 11.3%  33.5%  36.6%  18.7%  100.0%  
Manhattan CD #5 13.1%  43.2%  30.3%  13.4%  100.0%  
Manhattan CD #6 17.3%  47.6%  22.3%  12.9%  100.0%  
Manhattan CD #7 20.9%  34.8%  32.5%  11.8%  100.0%  
Manhattan CD #8 27.4%  44.4%  19.9%  8.4%  100.0%  
Manhattan CD #9 9.7%  43.1%  36.3%  10.9%  100.0%  
Manhattan CD #10 10.5%  44.8%  20.3%  24.5%  100.0%  
Manhattan CD #11 3.4%  24.7%  42.4%  29.6%  100.0%  
Manhattan CD #12 12.5%  37.3%  33.5%  16.7%  100.0%  
Bronx CD #1 2.9%  18.9%  31.3%  46.9%  100.0%  
Bronx CD #2 4.0%  24.5%  23.8%  47.7%  100.0%  
Bronx CD #3 2.3%  23.0%  26.2%  48.5%  100.0%  
Bronx CD #4 2.2%  28.1%  29.1%  40.6%  100.0%  
Bronx CD #5 6.7%  11.6%  30.4%  51.3%  100.0%  
Bronx CD #6 4.8%  22.4%  25.3%  47.4%  100.0%  
Bronx CD #7 8.8%  28.0%  24.7%  38.5%  100.0%  
Bronx CD #8 18.5%  33.6%  27.4%  20.6%  100.0%  
Bronx CD #9 5.1%  30.9%  39.0%  25.0%  100.0%  
Bronx CD #10 8.2%  43.8%  22.1%  25.9%  100.0%  
Bronx CD #11 14.2%  28.8%  34.4%  22.5%  100.0%  
Bronx CD #12 14.2%  32.2%  29.5%  24.1%  100.0%  
Brooklyn CD #1 25.0%  35.6%  31.4%  7.9%  100.0%  
Brooklyn CD #2 23.7%  56.1%  9.8%  10.5%  100.0%  
Brooklyn CD #3 12.9%  38.2%  31.4%  17.5%  100.0%  
Brooklyn CD #4 11.4%  39.2%  29.0%  20.4%  100.0%  
Brooklyn CD #5 5.2%  32.2%  23.7%  38.9%  100.0%  
Brooklyn CD #6 33.0%  51.1%  11.6%  4.3%  100.0%  
Brooklyn CD #7 18.2%  31.5%  30.4%  19.9%  100.0%  
Brooklyn CD #8 18.0%  46.4%  25.1%  10.5%  100.0%  
Brooklyn CD #9 9.8%  53.4%  30.8%  6.0%  100.0%  
Brooklyn CD #10 18.3%  48.4%  22.3%  11.0%  100.0%  
Brooklyn CD #11 5.4%  41.2%  33.3%  20.1%  100.0%  
Brooklyn CD #12 15.5%  44.6%  26.8%  13.1%  100.0%  
Brooklyn CD #13 11.6%  39.4%  30.2%  18.8%  100.0%  
Brooklyn CD #14 14.5%  51.2%  24.2%  10.1%  100.0%  
Brooklyn CD #15 11.0%  40.6%  32.8%  15.6%  100.0%  
Brooklyn CD #16 4.9%  20.9%  38.3%  36.0%  100.0%  
Brooklyn CD #17 10.0%  51.1%  23.8%  15.1%  100.0%  
Brooklyn CD #18 7.8%  34.6%  32.8%  24.8%  100.0%  
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Please rate how safe or unsafe you feel in each of the 
following locations or situations: Walking alone on a street in 
your neighborhood at night 

Very 
safe 

Somewhat 
safe 

Somewhat 
unsafe 

Very 
unsafe Total 

Queens CD #1 21.5%  35.4%  25.7%  17.4%  100.0%  
Queens CD #2 14.9%  50.5%  22.0%  12.6%  100.0%  
Queens CD #3 7.0%  33.7%  33.6%  25.7%  100.0%  
Queens CD #4 4.4%  35.4%  39.1%  21.1%  100.0%  
Queens CD #5 10.2%  52.8%  23.9%  13.0%  100.0%  
Queens CD #6 5.6%  49.7%  35.5%  9.2%  100.0%  
Queens CD #7 22.3%  34.4%  23.6%  19.7%  100.0%  
Queens CD #8 17.5%  39.6%  25.4%  17.5%  100.0%  
Queens CD #9 9.6%  40.9%  35.8%  13.7%  100.0%  
Queens CD #10 10.1%  36.6%  31.1%  22.2%  100.0%  
Queens CD #11 18.1%  43.3%  23.8%  14.8%  100.0%  
Queens CD #12 4.1%  37.3%  30.2%  28.5%  100.0%  
Queens CD #13 11.0%  43.5%  35.6%  9.8%  100.0%  
Queens CD #14 14.6%  30.4%  32.1%  22.9%  100.0%  
Staten Island CD #1 13.1%  34.6%  30.5%  21.8%  100.0%  
Staten Island CD #2 7.4%  46.5%  30.2%  15.8%  100.0%  
Staten Island CD #3 17.9%  48.2%  22.7%  11.2%  100.0%  
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Public safety 

Table 10: Public safety: Frequency of responses 

Please rate each of the following in your neighborhood: Public safety Excellent Good Fair Poor Total 
Manhattan CD #1 15.0%  28.5%  24.7%  31.7%  100.0%  
Manhattan CD #2 6.9%  39.9%  34.5%  18.7%  100.0%  
Manhattan CD #3 7.5%  28.9%  42.1%  21.5%  100.0%  
Manhattan CD #4 6.6%  26.5%  37.5%  29.5%  100.0%  
Manhattan CD #5 9.9%  28.6%  32.4%  29.0%  100.0%  
Manhattan CD #6 13.2%  34.6%  25.3%  27.0%  100.0%  
Manhattan CD #7 11.3%  37.4%  28.1%  23.3%  100.0%  
Manhattan CD #8 15.4%  42.1%  28.3%  14.1%  100.0%  
Manhattan CD #9 10.0%  34.3%  34.1%  21.7%  100.0%  
Manhattan CD #10 4.4%  26.1%  37.9%  31.6%  100.0%  
Manhattan CD #11 5.7%  20.3%  34.6%  39.4%  100.0%  
Manhattan CD #12 8.4%  20.4%  42.2%  29.0%  100.0%  
Bronx CD #1 1.7%  16.4%  37.5%  44.5%  100.0%  
Bronx CD #2 8.7%  19.6%  39.1%  32.6%  100.0%  
Bronx CD #3 0.4%  20.6%  40.8%  38.2%  100.0%  
Bronx CD #4 1.7%  14.9%  40.0%  43.4%  100.0%  
Bronx CD #5 1.6%  14.9%  29.2%  54.4%  100.0%  
Bronx CD #6 5.2%  14.9%  29.4%  50.5%  100.0%  
Bronx CD #7 4.2%  21.4%  30.5%  43.9%  100.0%  
Bronx CD #8 13.6%  31.6%  29.9%  25.0%  100.0%  
Bronx CD #9 9.9%  18.4%  41.1%  30.6%  100.0%  
Bronx CD #10 10.0%  30.9%  37.8%  21.3%  100.0%  
Bronx CD #11 16.8%  24.2%  32.2%  26.8%  100.0%  
Bronx CD #12 2.4%  26.3%  42.0%  29.3%  100.0%  
Brooklyn CD #1 3.7%  32.3%  38.0%  26.1%  100.0%  
Brooklyn CD #2 9.7%  34.4%  40.4%  15.6%  100.0%  
Brooklyn CD #3 5.7%  33.5%  37.7%  23.2%  100.0%  
Brooklyn CD #4 4.0%  20.6%  46.7%  28.7%  100.0%  
Brooklyn CD #5 2.9%  26.7%  41.6%  28.8%  100.0%  
Brooklyn CD #6 13.9%  46.0%  32.0%  8.1%  100.0%  
Brooklyn CD #7 7.3%  29.9%  35.2%  27.5%  100.0%  
Brooklyn CD #8 5.2%  38.8%  36.2%  19.8%  100.0%  
Brooklyn CD #9 8.1%  32.6%  39.0%  20.4%  100.0%  
Brooklyn CD #10 8.6%  44.1%  31.9%  15.4%  100.0%  
Brooklyn CD #11 2.6%  27.9%  42.1%  27.4%  100.0%  
Brooklyn CD #12 9.0%  31.0%  37.3%  22.7%  100.0%  
Brooklyn CD #13 11.7%  26.3%  34.8%  27.2%  100.0%  
Brooklyn CD #14 8.7%  44.2%  25.5%  21.6%  100.0%  
Brooklyn CD #15 7.5%  28.9%  39.7%  24.0%  100.0%  
Brooklyn CD #16 7.3%  22.5%  32.2%  38.0%  100.0%  
Brooklyn CD #17 9.1%  26.1%  42.8%  22.0%  100.0%  
Brooklyn CD #18 5.4%  28.1%  37.2%  29.3%  100.0%  
Queens CD #1 7.5%  27.8%  33.6%  31.0%  100.0%  
Queens CD #2 5.7%  37.6%  35.5%  21.3%  100.0%  
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Please rate each of the following in your neighborhood: Public safety Excellent Good Fair Poor Total 
Queens CD #3 2.8%  27.4%  40.5%  29.2%  100.0%  
Queens CD #4 6.0%  23.7%  39.5%  30.8%  100.0%  
Queens CD #5 7.5%  40.0%  33.1%  19.4%  100.0%  
Queens CD #6 6.3%  44.4%  37.7%  11.6%  100.0%  
Queens CD #7 6.4%  25.8%  40.3%  27.6%  100.0%  
Queens CD #8 5.9%  37.9%  42.2%  14.0%  100.0%  
Queens CD #9 3.9%  29.6%  40.1%  26.5%  100.0%  
Queens CD #10 6.4%  25.4%  39.1%  29.1%  100.0%  
Queens CD #11 10.8%  34.2%  32.7%  22.2%  100.0%  
Queens CD #12 3.2%  24.9%  34.4%  37.5%  100.0%  
Queens CD #13 13.3%  32.5%  39.9%  14.3%  100.0%  
Queens CD #14 12.4%  21.4%  36.9%  29.3%  100.0%  
Staten Island CD #1 7.5%  39.3%  32.9%  20.3%  100.0%  
Staten Island CD #2 2.8%  42.3%  18.7%  36.2%  100.0%  
Staten Island CD #3 4.4%  35.3%  42.8%  17.5%  100.0%  
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City protects the city from a terrorist attack 

Table 11: Protects the city from a terrorist attack: Frequency of responses 

Please rate how well you think New York City government does the 
following: Protects the city from a terrorist attack Excellent Good Fair Poor Total 
Manhattan CD #1 21.8%  39.2%  18.3%  20.6%  100.0%  
Manhattan CD #2 10.1%  47.1%  21.9%  20.9%  100.0%  
Manhattan CD #3 9.1%  35.3%  30.3%  25.3%  100.0%  
Manhattan CD #4 14.1%  50.0%  25.8%  10.1%  100.0%  
Manhattan CD #5 19.2%  42.6%  24.7%  13.6%  100.0%  
Manhattan CD #6 14.4%  39.3%  24.6%  21.7%  100.0%  
Manhattan CD #7 12.7%  40.4%  30.9%  16.0%  100.0%  
Manhattan CD #8 19.8%  37.3%  29.3%  13.6%  100.0%  
Manhattan CD #9 12.5%  46.0%  30.7%  10.8%  100.0%  
Manhattan CD #10 15.7%  40.2%  28.5%  15.6%  100.0%  
Manhattan CD #11 9.9%  26.8%  34.3%  29.0%  100.0%  
Manhattan CD #12 14.7%  31.2%  36.3%  17.8%  100.0%  
Bronx CD #1 19.0%  32.8%  19.8%  28.4%  100.0%  
Bronx CD #2 16.9%  21.3%  42.1%  19.8%  100.0%  
Bronx CD #3 6.0%  28.6%  28.9%  36.6%  100.0%  
Bronx CD #4 11.8%  34.9%  26.8%  26.5%  100.0%  
Bronx CD #5 9.4%  20.1%  46.6%  23.8%  100.0%  
Bronx CD #6 8.5%  24.4%  36.6%  30.5%  100.0%  
Bronx CD #7 5.6%  30.3%  32.9%  31.2%  100.0%  
Bronx CD #8 21.9%  34.3%  25.0%  18.8%  100.0%  
Bronx CD #9 17.8%  27.1%  34.6%  20.6%  100.0%  
Bronx CD #10 4.3%  25.9%  28.7%  41.1%  100.0%  
Bronx CD #11 14.5%  35.4%  21.7%  28.4%  100.0%  
Bronx CD #12 23.5%  31.0%  22.6%  22.9%  100.0%  
Brooklyn CD #1 12.6%  36.7%  35.9%  14.8%  100.0%  
Brooklyn CD #2 20.1%  32.9%  38.1%  8.9%  100.0%  
Brooklyn CD #3 21.1%  29.5%  34.1%  15.2%  100.0%  
Brooklyn CD #4 19.5%  25.5%  22.6%  32.4%  100.0%  
Brooklyn CD #5 9.3%  27.4%  19.7%  43.6%  100.0%  
Brooklyn CD #6 11.2%  51.1%  26.6%  11.1%  100.0%  
Brooklyn CD #7 14.8%  32.9%  29.7%  22.7%  100.0%  
Brooklyn CD #8 16.6%  37.4%  30.6%  15.5%  100.0%  
Brooklyn CD #9 13.6%  36.8%  30.5%  19.0%  100.0%  
Brooklyn CD #10 9.4%  31.0%  19.7%  39.9%  100.0%  
Brooklyn CD #11 12.1%  24.7%  26.2%  37.0%  100.0%  
Brooklyn CD #12 12.4%  24.9%  31.4%  31.2%  100.0%  
Brooklyn CD #13 19.2%  24.2%  21.7%  34.9%  100.0%  
Brooklyn CD #14 20.9%  32.6%  20.0%  26.5%  100.0%  
Brooklyn CD #15 6.4%  34.5%  28.5%  30.5%  100.0%  
Brooklyn CD #16 4.8%  26.3%  45.0%  23.9%  100.0%  
Brooklyn CD #17 15.6%  23.4%  25.4%  35.5%  100.0%  
Brooklyn CD #18 5.3%  25.1%  37.1%  32.5%  100.0%  
Queens CD #1 12.7%  29.2%  32.9%  25.2%  100.0%  
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Please rate how well you think New York City government does the 
following: Protects the city from a terrorist attack Excellent Good Fair Poor Total 
Queens CD #2 14.6%  38.4%  32.4%  14.6%  100.0%  
Queens CD #3 7.0%  28.2%  38.6%  26.3%  100.0%  
Queens CD #4 4.1%  38.4%  34.3%  23.3%  100.0%  
Queens CD #5 11.3%  24.2%  31.9%  32.6%  100.0%  
Queens CD #6 13.2%  41.8%  24.8%  20.2%  100.0%  
Queens CD #7 13.7%  24.6%  24.9%  36.8%  100.0%  
Queens CD #8 13.0%  31.6%  31.0%  24.3%  100.0%  
Queens CD #9 7.8%  29.3%  44.1%  18.8%  100.0%  
Queens CD #10 13.8%  27.9%  32.4%  25.8%  100.0%  
Queens CD #11 2.7%  29.4%  39.5%  28.3%  100.0%  
Queens CD #12 9.2%  30.3%  30.4%  30.1%  100.0%  
Queens CD #13 15.7%  18.6%  36.0%  29.7%  100.0%  
Queens CD #14 6.5%  31.2%  22.5%  39.8%  100.0%  
Staten Island CD #1 2.5%  27.9%  34.2%  35.4%  100.0%  
Staten Island CD #2 2.8%  32.0%  26.9%  38.2%  100.0%  
Staten Island CD #3 8.6%  27.9%  18.6%  44.9%  100.0%  
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Pedestrian safety 

Table 12: Pedestrian safety: Frequency of responses 

Please rate each of the following in your neighborhood: Pedestrian safety Excellent Good Fair Poor Total 
Manhattan CD #1 9.4%  32.3%  32.4%  25.9%  100.0%  
Manhattan CD #2 10.0%  29.8%  30.7%  29.5%  100.0%  
Manhattan CD #3 8.4%  26.1%  39.9%  25.6%  100.0%  
Manhattan CD #4 5.1%  28.4%  35.0%  31.5%  100.0%  
Manhattan CD #5 4.2%  37.6%  34.9%  23.3%  100.0%  
Manhattan CD #6 8.6%  28.1%  34.0%  29.3%  100.0%  
Manhattan CD #7 7.7%  34.6%  28.5%  29.3%  100.0%  
Manhattan CD #8 10.3%  34.6%  29.8%  25.2%  100.0%  
Manhattan CD #9 10.0%  30.8%  40.7%  18.5%  100.0%  
Manhattan CD #10 5.2%  30.4%  49.1%  15.3%  100.0%  
Manhattan CD #11 1.6%  14.3%  44.8%  39.4%  100.0%  
Manhattan CD #12 6.4%  25.8%  37.2%  30.6%  100.0%  
Bronx CD #1 0.4%  16.8%  53.0%  29.8%  100.0%  
Bronx CD #2 2.4%  30.7%  40.9%  26.0%  100.0%  
Bronx CD #3 6.5%  20.3%  39.2%  34.1%  100.0%  
Bronx CD #4 1.4%  26.3%  41.4%  30.8%  100.0%  
Bronx CD #5 1.7%  28.0%  24.7%  45.6%  100.0%  
Bronx CD #6 3.4%  16.3%  35.0%  45.4%  100.0%  
Bronx CD #7 3.7%  19.1%  32.5%  44.7%  100.0%  
Bronx CD #8 16.7%  27.4%  32.9%  23.1%  100.0%  
Bronx CD #9 4.5%  23.4%  46.0%  26.1%  100.0%  
Bronx CD #10 7.6%  39.3%  32.3%  20.7%  100.0%  
Bronx CD #11 21.0%  23.4%  33.1%  22.6%  100.0%  
Bronx CD #12 7.3%  37.8%  36.0%  18.9%  100.0%  
Brooklyn CD #1 8.9%  23.2%  42.5%  25.3%  100.0%  
Brooklyn CD #2 7.3%  39.9%  31.7%  21.0%  100.0%  
Brooklyn CD #3 6.9%  38.3%  37.7%  17.0%  100.0%  
Brooklyn CD #4 3.3%  28.7%  42.7%  25.3%  100.0%  
Brooklyn CD #5 5.4%  33.0%  37.2%  24.4%  100.0%  
Brooklyn CD #6 7.5%  35.2%  28.8%  28.4%  100.0%  
Brooklyn CD #7 5.2%  24.5%  36.2%  34.0%  100.0%  
Brooklyn CD #8 3.9%  30.4%  41.3%  24.4%  100.0%  
Brooklyn CD #9 3.2%  36.0%  41.2%  19.6%  100.0%  
Brooklyn CD #10 4.7%  35.7%  33.0%  26.6%  100.0%  
Brooklyn CD #11 4.0%  25.8%  40.4%  29.8%  100.0%  
Brooklyn CD #12 8.0%  26.5%  28.1%  37.5%  100.0%  
Brooklyn CD #13 8.7%  29.6%  34.1%  27.6%  100.0%  
Brooklyn CD #14 5.5%  43.1%  33.9%  17.5%  100.0%  
Brooklyn CD #15 6.5%  32.7%  41.6%  19.2%  100.0%  
Brooklyn CD #16 1.4%  19.9%  49.5%  29.1%  100.0%  
Brooklyn CD #17 4.0%  35.3%  37.0%  23.7%  100.0%  
Brooklyn CD #18 10.9%  24.1%  48.5%  16.5%  100.0%  
Queens CD #1 4.8%  36.8%  31.6%  26.8%  100.0%  
Queens CD #2 9.8%  33.2%  32.4%  24.7%  100.0%  
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Please rate each of the following in your neighborhood: Pedestrian safety Excellent Good Fair Poor Total 
Queens CD #3 3.7%  30.5%  37.4%  28.4%  100.0%  
Queens CD #4 6.9%  24.3%  40.9%  28.0%  100.0%  
Queens CD #5 6.7%  39.7%  26.2%  27.4%  100.0%  
Queens CD #6 3.0%  38.6%  40.7%  17.7%  100.0%  
Queens CD #7 8.5%  31.3%  39.3%  20.8%  100.0%  
Queens CD #8 9.6%  42.2%  33.8%  14.4%  100.0%  
Queens CD #9 3.7%  38.7%  34.0%  23.7%  100.0%  
Queens CD #10 19.0%  30.9%  24.9%  25.3%  100.0%  
Queens CD #11 11.2%  38.6%  37.0%  13.3%  100.0%  
Queens CD #12 6.1%  26.6%  38.5%  28.8%  100.0%  
Queens CD #13 9.7%  48.4%  30.9%  11.0%  100.0%  
Queens CD #14 16.6%  30.3%  27.7%  25.4%  100.0%  
Staten Island CD #1 10.2%  36.0%  35.2%  18.5%  100.0%  
Staten Island CD #2 7.8%  41.4%  41.5%  9.3%  100.0%  
Staten Island CD #3 6.3%  46.6%  20.6%  26.5%  100.0%  
 
 
 
  



2023 NYC Resident Feedback Survey 

Summary of Results by Community Board: Page 30 

City prepares the city for a natural disaster 

Table 13: Prepares the city for a natural disaster: Frequency of responses 

Please rate how well you think New York City government does the 
following: Prepares the city for an emergency such as a natural disaster Excellent Good Fair Poor Total 
Manhattan CD #1 1.2%  24.9%  33.4%  40.4%  100.0%  
Manhattan CD #2 1.3%  21.1%  41.0%  36.6%  100.0%  
Manhattan CD #3 3.0%  23.1%  39.0%  34.9%  100.0%  
Manhattan CD #4 5.2%  20.1%  42.2%  32.4%  100.0%  
Manhattan CD #5 6.5%  25.2%  34.6%  33.7%  100.0%  
Manhattan CD #6 2.7%  14.2%  55.0%  28.1%  100.0%  
Manhattan CD #7 1.2%  25.3%  40.7%  32.8%  100.0%  
Manhattan CD #8 4.9%  27.4%  40.2%  27.5%  100.0%  
Manhattan CD #9 1.5%  27.7%  35.6%  35.1%  100.0%  
Manhattan CD #10 4.6%  28.6%  34.3%  32.4%  100.0%  
Manhattan CD #11 5.5%  13.2%  33.7%  47.6%  100.0%  
Manhattan CD #12 4.9%  19.2%  38.4%  37.5%  100.0%  
Bronx CD #1 4.9%  21.7%  21.8%  51.5%  100.0%  
Bronx CD #2 7.9%  25.7%  23.0%  43.5%  100.0%  
Bronx CD #3 1.9%  16.6%  41.5%  39.9%  100.0%  
Bronx CD #4 4.0%  26.5%  35.3%  34.2%  100.0%  
Bronx CD #5 2.1%  13.2%  38.5%  46.3%  100.0%  
Bronx CD #6 4.3%  18.4%  25.7%  51.6%  100.0%  
Bronx CD #7 4.5%  18.5%  25.1%  52.0%  100.0%  
Bronx CD #8 7.1%  27.9%  25.8%  39.3%  100.0%  
Bronx CD #9 7.0%  12.4%  36.5%  44.2%  100.0%  
Bronx CD #10 2.1%  16.0%  35.2%  46.7%  100.0%  
Bronx CD #11 11.9%  23.4%  20.2%  44.5%  100.0%  
Bronx CD #12 8.0%  22.3%  30.2%  39.5%  100.0%  
Brooklyn CD #1 5.4%  12.0%  45.9%  36.7%  100.0%  
Brooklyn CD #2 4.9%  22.7%  35.8%  36.6%  100.0%  
Brooklyn CD #3 8.2%  16.3%  32.8%  42.8%  100.0%  
Brooklyn CD #4 1.4%  18.1%  27.7%  52.7%  100.0%  
Brooklyn CD #5 4.0%  25.0%  33.1%  37.9%  100.0%  
Brooklyn CD #6 1.4%  19.5%  42.8%  36.4%  100.0%  
Brooklyn CD #7 6.4%  21.9%  29.9%  41.8%  100.0%  
Brooklyn CD #8 2.0%  7.9%  49.2%  41.0%  100.0%  
Brooklyn CD #9 2.6%  17.1%  43.6%  36.8%  100.0%  
Brooklyn CD #10 2.4%  19.9%  34.2%  43.4%  100.0%  
Brooklyn CD #11 4.5%  17.7%  18.8%  59.0%  100.0%  
Brooklyn CD #12 8.3%  17.3%  37.9%  36.6%  100.0%  
Brooklyn CD #13 9.9%  27.2%  31.5%  31.4%  100.0%  
Brooklyn CD #14 1.9%  21.4%  33.7%  43.0%  100.0%  
Brooklyn CD #15 1.4%  29.8%  29.5%  39.3%  100.0%  
Brooklyn CD #16 2.3%  13.9%  43.3%  40.4%  100.0%  
Brooklyn CD #17 2.4%  24.2%  30.5%  42.9%  100.0%  
Brooklyn CD #18 2.6%  14.3%  30.2%  52.9%  100.0%  
Queens CD #1 5.7%  16.1%  30.0%  48.1%  100.0%  



2023 NYC Resident Feedback Survey 

Summary of Results by Community Board: Page 31 

Please rate how well you think New York City government does the 
following: Prepares the city for an emergency such as a natural disaster Excellent Good Fair Poor Total 
Queens CD #2 0.0%  23.0%  46.1%  30.8%  100.0%  
Queens CD #3 2.2%  20.6%  29.1%  48.1%  100.0%  
Queens CD #4 12.6%  18.5%  39.0%  29.9%  100.0%  
Queens CD #5 5.6%  14.2%  30.2%  49.9%  100.0%  
Queens CD #6 1.7%  20.1%  46.3%  31.9%  100.0%  
Queens CD #7 2.4%  23.2%  29.8%  44.6%  100.0%  
Queens CD #8 2.4%  26.3%  28.6%  42.7%  100.0%  
Queens CD #9 4.6%  12.7%  32.4%  50.3%  100.0%  
Queens CD #10 4.6%  16.2%  36.3%  42.9%  100.0%  
Queens CD #11 1.7%  9.1%  47.8%  41.3%  100.0%  
Queens CD #12 3.5%  16.5%  31.0%  49.1%  100.0%  
Queens CD #13 5.2%  13.0%  41.0%  40.8%  100.0%  
Queens CD #14 2.3%  15.2%  35.9%  46.6%  100.0%  
Staten Island CD #1 2.7%  12.9%  41.6%  42.8%  100.0%  
Staten Island CD #2 1.6%  13.8%  36.8%  47.9%  100.0%  
Staten Island CD #3 0.6%  16.1%  30.5%  52.7%  100.0%  
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Feeling of safety riding a subway at night 

Table 14: Riding a subway at night: Frequency of responses 

Please rate how safe or unsafe you feel in each of the 
following locations or situations: Riding a subway at night 

Very 
safe 

Somewhat 
safe 

Somewhat 
unsafe 

Very 
unsafe Total 

Manhattan CD #1 3.2%  23.6%  23.5%  49.7%  100.0%  
Manhattan CD #2 6.0%  24.3%  35.9%  33.8%  100.0%  
Manhattan CD #3 3.9%  21.9%  29.8%  44.4%  100.0%  
Manhattan CD #4 6.4%  18.0%  27.9%  47.7%  100.0%  
Manhattan CD #5 2.5%  23.8%  30.4%  43.3%  100.0%  
Manhattan CD #6 3.7%  25.1%  31.3%  39.9%  100.0%  
Manhattan CD #7 3.3%  30.6%  25.6%  40.6%  100.0%  
Manhattan CD #8 7.2%  29.7%  27.8%  35.3%  100.0%  
Manhattan CD #9 5.0%  32.2%  31.8%  31.0%  100.0%  
Manhattan CD #10 7.5%  16.7%  26.4%  49.4%  100.0%  
Manhattan CD #11 3.5%  12.2%  28.6%  55.7%  100.0%  
Manhattan CD #12 3.6%  23.7%  31.4%  41.3%  100.0%  
Bronx CD #1 0.2%  10.2%  16.5%  73.2%  100.0%  
Bronx CD #2 1.2%  14.8%  21.6%  62.5%  100.0%  
Bronx CD #3 3.5%  15.9%  23.8%  56.8%  100.0%  
Bronx CD #4 0.0%  15.0%  28.8%  56.2%  100.0%  
Bronx CD #5 0.0%  8.3%  18.5%  73.2%  100.0%  
Bronx CD #6 2.4%  14.9%  15.7%  67.0%  100.0%  
Bronx CD #7 2.5%  12.5%  14.9%  70.2%  100.0%  
Bronx CD #8 4.5%  18.9%  21.4%  55.2%  100.0%  
Bronx CD #9 4.6%  8.4%  26.5%  60.5%  100.0%  
Bronx CD #10 3.1%  11.1%  13.9%  71.9%  100.0%  
Bronx CD #11 8.2%  10.4%  26.6%  54.7%  100.0%  
Bronx CD #12 3.8%  17.3%  25.6%  53.3%  100.0%  
Brooklyn CD #1 5.9%  23.3%  27.0%  43.8%  100.0%  
Brooklyn CD #2 9.4%  31.2%  30.4%  29.1%  100.0%  
Brooklyn CD #3 5.6%  20.3%  36.9%  37.3%  100.0%  
Brooklyn CD #4 4.9%  30.3%  24.9%  39.9%  100.0%  
Brooklyn CD #5 5.4%  6.6%  30.7%  57.4%  100.0%  
Brooklyn CD #6 6.8%  30.8%  36.2%  26.2%  100.0%  
Brooklyn CD #7 8.8%  20.2%  24.6%  46.4%  100.0%  
Brooklyn CD #8 8.6%  35.8%  23.6%  32.0%  100.0%  
Brooklyn CD #9 8.0%  30.8%  27.1%  34.1%  100.0%  
Brooklyn CD #10 5.5%  20.5%  18.0%  56.0%  100.0%  
Brooklyn CD #11 1.5%  9.6%  24.0%  65.0%  100.0%  
Brooklyn CD #12 1.2%  14.9%  25.0%  58.9%  100.0%  
Brooklyn CD #13 7.1%  15.1%  29.2%  48.6%  100.0%  
Brooklyn CD #14 4.6%  23.8%  26.6%  45.0%  100.0%  
Brooklyn CD #15 2.8%  9.4%  25.6%  62.2%  100.0%  
Brooklyn CD #16 4.0%  15.9%  19.9%  60.2%  100.0%  
Brooklyn CD #17 3.9%  20.6%  38.1%  37.5%  100.0%  
Brooklyn CD #18 1.7%  8.5%  31.2%  58.6%  100.0%  
Queens CD #1 5.8%  28.7%  25.9%  39.5%  100.0%  
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Please rate how safe or unsafe you feel in each of the 
following locations or situations: Riding a subway at night 

Very 
safe 

Somewhat 
safe 

Somewhat 
unsafe 

Very 
unsafe Total 

Queens CD #2 4.6%  23.9%  29.4%  42.1%  100.0%  
Queens CD #3 2.9%  16.3%  28.2%  52.6%  100.0%  
Queens CD #4 5.7%  13.4%  31.2%  49.7%  100.0%  
Queens CD #5 9.6%  13.0%  22.4%  55.0%  100.0%  
Queens CD #6 1.2%  18.2%  27.1%  53.5%  100.0%  
Queens CD #7 6.6%  12.3%  16.4%  64.7%  100.0%  
Queens CD #8 1.8%  21.2%  23.1%  53.8%  100.0%  
Queens CD #9 1.9%  16.6%  25.4%  56.1%  100.0%  
Queens CD #10 1.8%  11.5%  16.2%  70.4%  100.0%  
Queens CD #11 1.7%  14.0%  23.2%  61.1%  100.0%  
Queens CD #12 3.2%  12.7%  21.3%  62.8%  100.0%  
Queens CD #13 0.0%  14.5%  30.9%  54.7%  100.0%  
Queens CD #14 0.9%  10.4%  26.4%  62.3%  100.0%  
Staten Island CD #1 5.9%  11.7%  22.1%  60.3%  100.0%  
Staten Island CD #2 1.3%  3.3%  18.7%  76.7%  100.0%  
Staten Island CD #3 1.7%  6.2%  15.1%  76.9%  100.0%  
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Bike safety 

Table 15: Bike safety: Frequency of responses 

Please rate each of the following in your neighborhood: Bike safety Excellent Good Fair Poor Total 
Manhattan CD #1 3.7%  17.2%  45.0%  34.2%  100.0%  
Manhattan CD #2 6.9%  16.0%  38.7%  38.4%  100.0%  
Manhattan CD #3 1.4%  21.6%  34.1%  42.8%  100.0%  
Manhattan CD #4 3.7%  17.8%  32.4%  46.1%  100.0%  
Manhattan CD #5 0.7%  18.4%  33.0%  47.9%  100.0%  
Manhattan CD #6 2.2%  20.2%  37.4%  40.2%  100.0%  
Manhattan CD #7 7.0%  23.7%  25.8%  43.4%  100.0%  
Manhattan CD #8 2.8%  29.5%  27.6%  40.2%  100.0%  
Manhattan CD #9 3.0%  25.5%  34.3%  37.2%  100.0%  
Manhattan CD #10 4.4%  15.7%  44.6%  35.4%  100.0%  
Manhattan CD #11 1.6%  10.2%  39.2%  48.9%  100.0%  
Manhattan CD #12 1.5%  26.9%  22.6%  49.0%  100.0%  
Bronx CD #1 0.2%  12.5%  33.9%  53.4%  100.0%  
Bronx CD #2 1.6%  20.9%  46.2%  31.3%  100.0%  
Bronx CD #3 7.9%  11.7%  48.6%  31.8%  100.0%  
Bronx CD #4 0.0%  26.8%  30.0%  43.3%  100.0%  
Bronx CD #5 0.0%  20.7%  33.4%  45.9%  100.0%  
Bronx CD #6 2.6%  18.0%  23.9%  55.6%  100.0%  
Bronx CD #7 3.3%  16.8%  18.9%  60.9%  100.0%  
Bronx CD #8 12.1%  19.9%  34.7%  33.3%  100.0%  
Bronx CD #9 6.5%  14.7%  32.3%  46.5%  100.0%  
Bronx CD #10 7.5%  26.9%  40.8%  24.8%  100.0%  
Bronx CD #11 18.9%  22.7%  29.2%  29.2%  100.0%  
Bronx CD #12 7.9%  19.5%  38.8%  33.8%  100.0%  
Brooklyn CD #1 7.2%  25.1%  31.1%  36.5%  100.0%  
Brooklyn CD #2 5.3%  20.2%  40.6%  33.9%  100.0%  
Brooklyn CD #3 4.0%  26.0%  38.4%  31.7%  100.0%  
Brooklyn CD #4 2.1%  22.1%  32.6%  43.2%  100.0%  
Brooklyn CD #5 3.7%  23.0%  33.4%  39.9%  100.0%  
Brooklyn CD #6 3.9%  32.5%  29.6%  34.0%  100.0%  
Brooklyn CD #7 2.6%  15.2%  39.5%  42.7%  100.0%  
Brooklyn CD #8 2.9%  22.0%  31.4%  43.7%  100.0%  
Brooklyn CD #9 4.6%  24.2%  39.4%  31.8%  100.0%  
Brooklyn CD #10 4.9%  28.9%  29.9%  36.3%  100.0%  
Brooklyn CD #11 4.7%  23.4%  30.4%  41.5%  100.0%  
Brooklyn CD #12 3.6%  17.7%  33.8%  44.9%  100.0%  
Brooklyn CD #13 9.9%  26.1%  29.2%  34.8%  100.0%  
Brooklyn CD #14 3.4%  30.6%  32.8%  33.2%  100.0%  
Brooklyn CD #15 2.0%  28.7%  39.8%  29.5%  100.0%  
Brooklyn CD #16 1.6%  17.3%  47.0%  34.0%  100.0%  
Brooklyn CD #17 6.4%  30.1%  34.5%  29.0%  100.0%  
Brooklyn CD #18 4.6%  32.1%  38.2%  25.0%  100.0%  
Queens CD #1 8.6%  20.4%  37.4%  33.6%  100.0%  
Queens CD #2 3.5%  27.1%  40.2%  29.2%  100.0%  
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Please rate each of the following in your neighborhood: Bike safety Excellent Good Fair Poor Total 
Queens CD #3 2.8%  22.8%  49.3%  25.2%  100.0%  
Queens CD #4 4.8%  26.5%  35.3%  33.5%  100.0%  
Queens CD #5 7.0%  34.2%  32.4%  26.3%  100.0%  
Queens CD #6 5.9%  30.5%  45.4%  18.2%  100.0%  
Queens CD #7 5.6%  39.4%  33.3%  21.7%  100.0%  
Queens CD #8 6.5%  30.6%  42.3%  20.6%  100.0%  
Queens CD #9 3.5%  24.5%  34.5%  37.5%  100.0%  
Queens CD #10 9.0%  26.7%  29.6%  34.7%  100.0%  
Queens CD #11 8.0%  32.7%  40.5%  18.8%  100.0%  
Queens CD #12 3.1%  18.1%  47.9%  31.0%  100.0%  
Queens CD #13 6.6%  42.2%  31.9%  19.3%  100.0%  
Queens CD #14 15.1%  24.2%  31.3%  29.4%  100.0%  
Staten Island CD #1 11.9%  33.8%  34.2%  20.0%  100.0%  
Staten Island CD #2 9.6%  43.1%  34.0%  13.3%  100.0%  
Staten Island CD #3 5.0%  42.3%  25.4%  27.3%  100.0%  
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 Quality of Life: Non-Safety 
Health services 

Table 16: Health services: Frequency of responses 

Please rate each of the following in New York City: Health services Excellent Good Fair Poor Total 
Manhattan CD #1 12.3%  31.6%  40.5%  15.5%  100.0%  
Manhattan CD #2 13.6%  35.4%  33.1%  17.9%  100.0%  
Manhattan CD #3 7.0%  43.1%  35.9%  14.0%  100.0%  
Manhattan CD #4 5.2%  42.5%  33.7%  18.7%  100.0%  
Manhattan CD #5 13.4%  35.2%  39.5%  11.9%  100.0%  
Manhattan CD #6 13.5%  44.0%  26.3%  16.2%  100.0%  
Manhattan CD #7 12.3%  38.6%  31.3%  17.9%  100.0%  
Manhattan CD #8 15.7%  37.5%  39.3%  7.6%  100.0%  
Manhattan CD #9 6.1%  36.3%  32.7%  24.8%  100.0%  
Manhattan CD #10 7.9%  23.1%  44.6%  24.3%  100.0%  
Manhattan CD #11 10.8%  18.8%  37.2%  33.1%  100.0%  
Manhattan CD #12 7.7%  37.4%  32.6%  22.3%  100.0%  
Bronx CD #1 4.3%  21.9%  51.5%  22.3%  100.0%  
Bronx CD #2 15.6%  31.9%  33.1%  19.4%  100.0%  
Bronx CD #3 7.0%  16.5%  63.6%  12.9%  100.0%  
Bronx CD #4 7.8%  25.3%  51.0%  15.9%  100.0%  
Bronx CD #5 3.2%  24.0%  48.6%  24.2%  100.0%  
Bronx CD #6 8.2%  26.3%  38.1%  27.4%  100.0%  
Bronx CD #7 8.3%  27.7%  30.0%  34.0%  100.0%  
Bronx CD #8 14.7%  30.6%  38.8%  15.9%  100.0%  
Bronx CD #9 7.8%  23.6%  38.7%  30.0%  100.0%  
Bronx CD #10 7.1%  32.1%  44.0%  16.7%  100.0%  
Bronx CD #11 12.6%  30.9%  40.7%  15.8%  100.0%  
Bronx CD #12 13.1%  25.2%  35.5%  26.2%  100.0%  
Brooklyn CD #1 11.2%  34.1%  36.4%  18.4%  100.0%  
Brooklyn CD #2 8.6%  37.9%  37.9%  15.6%  100.0%  
Brooklyn CD #3 10.8%  21.8%  44.4%  22.9%  100.0%  
Brooklyn CD #4 5.6%  18.2%  49.5%  26.8%  100.0%  
Brooklyn CD #5 6.2%  28.1%  45.4%  20.2%  100.0%  
Brooklyn CD #6 10.6%  34.8%  35.7%  18.9%  100.0%  
Brooklyn CD #7 3.7%  34.5%  45.5%  16.3%  100.0%  
Brooklyn CD #8 3.6%  37.2%  39.7%  19.6%  100.0%  
Brooklyn CD #9 6.6%  24.6%  50.3%  18.4%  100.0%  
Brooklyn CD #10 6.5%  38.3%  35.2%  20.1%  100.0%  
Brooklyn CD #11 6.7%  29.0%  49.1%  15.3%  100.0%  
Brooklyn CD #12 10.8%  36.2%  37.6%  15.4%  100.0%  
Brooklyn CD #13 16.4%  35.2%  36.3%  12.0%  100.0%  
Brooklyn CD #14 10.0%  38.8%  33.9%  17.4%  100.0%  
Brooklyn CD #15 5.2%  34.0%  45.0%  15.8%  100.0%  
Brooklyn CD #16 4.6%  16.4%  39.8%  39.2%  100.0%  
Brooklyn CD #17 8.5%  27.2%  34.8%  29.6%  100.0%  
Brooklyn CD #18 2.9%  24.1%  48.0%  25.0%  100.0%  
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Please rate each of the following in New York City: Health services Excellent Good Fair Poor Total 
Queens CD #1 4.5%  34.3%  34.1%  27.1%  100.0%  
Queens CD #2 5.5%  39.6%  40.1%  14.8%  100.0%  
Queens CD #3 7.6%  30.6%  34.8%  27.0%  100.0%  
Queens CD #4 9.2%  32.8%  42.2%  15.9%  100.0%  
Queens CD #5 8.9%  31.9%  41.7%  17.6%  100.0%  
Queens CD #6 7.5%  39.6%  43.2%  9.7%  100.0%  
Queens CD #7 9.4%  37.0%  43.8%  9.7%  100.0%  
Queens CD #8 5.3%  44.4%  31.3%  18.9%  100.0%  
Queens CD #9 6.1%  24.1%  54.6%  15.2%  100.0%  
Queens CD #10 9.4%  23.0%  53.0%  14.6%  100.0%  
Queens CD #11 0.5%  33.4%  42.8%  23.2%  100.0%  
Queens CD #12 4.2%  24.6%  52.2%  19.0%  100.0%  
Queens CD #13 11.5%  29.5%  36.0%  23.0%  100.0%  
Queens CD #14 6.9%  33.0%  37.0%  23.1%  100.0%  
Staten Island CD #1 4.1%  23.3%  45.7%  27.0%  100.0%  
Staten Island CD #2 9.1%  25.4%  44.1%  21.4%  100.0%  
Staten Island CD #3 3.5%  33.2%  35.4%  27.9%  100.0%  
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Availability of health care services 

Table 17: Availability of health care services: Frequency of responses 

Please rate each of the following in your neighborhood: Availability of 
health care services Excellent Good Fair Poor Total 
Manhattan CD #1 16.1%  39.8%  33.8%  10.3%  100.0%  
Manhattan CD #2 22.3%  40.3%  28.4%  9.0%  100.0%  
Manhattan CD #3 13.6%  39.6%  33.3%  13.5%  100.0%  
Manhattan CD #4 18.2%  43.4%  31.8%  6.6%  100.0%  
Manhattan CD #5 28.6%  38.2%  27.2%  6.0%  100.0%  
Manhattan CD #6 27.4%  52.4%  13.3%  6.9%  100.0%  
Manhattan CD #7 26.4%  45.8%  18.1%  9.7%  100.0%  
Manhattan CD #8 39.6%  33.4%  17.0%  10.1%  100.0%  
Manhattan CD #9 16.4%  44.8%  28.4%  10.5%  100.0%  
Manhattan CD #10 10.9%  28.3%  29.4%  31.4%  100.0%  
Manhattan CD #11 9.4%  30.5%  40.1%  20.0%  100.0%  
Manhattan CD #12 26.0%  39.5%  20.4%  14.0%  100.0%  
Bronx CD #1 7.9%  40.5%  33.6%  18.1%  100.0%  
Bronx CD #2 17.9%  38.1%  26.0%  18.0%  100.0%  
Bronx CD #3 6.6%  34.8%  37.2%  21.4%  100.0%  
Bronx CD #4 14.1%  28.0%  41.6%  16.3%  100.0%  
Bronx CD #5 4.1%  32.4%  42.2%  21.4%  100.0%  
Bronx CD #6 5.5%  24.6%  40.6%  29.3%  100.0%  
Bronx CD #7 13.0%  23.2%  39.9%  23.8%  100.0%  
Bronx CD #8 19.0%  43.1%  24.5%  13.4%  100.0%  
Bronx CD #9 8.4%  38.5%  31.3%  21.8%  100.0%  
Bronx CD #10 17.6%  32.4%  41.1%  8.9%  100.0%  
Bronx CD #11 15.9%  49.1%  25.6%  9.4%  100.0%  
Bronx CD #12 14.5%  37.5%  32.5%  15.4%  100.0%  
Brooklyn CD #1 16.5%  36.5%  33.9%  13.2%  100.0%  
Brooklyn CD #2 24.4%  43.4%  21.8%  10.5%  100.0%  
Brooklyn CD #3 10.3%  31.3%  44.4%  14.0%  100.0%  
Brooklyn CD #4 12.1%  26.0%  36.9%  25.0%  100.0%  
Brooklyn CD #5 8.1%  32.4%  42.0%  17.4%  100.0%  
Brooklyn CD #6 13.7%  53.1%  25.3%  7.8%  100.0%  
Brooklyn CD #7 9.9%  32.0%  48.6%  9.4%  100.0%  
Brooklyn CD #8 5.9%  37.0%  47.5%  9.5%  100.0%  
Brooklyn CD #9 8.0%  32.2%  45.6%  14.2%  100.0%  
Brooklyn CD #10 12.6%  50.9%  28.2%  8.3%  100.0%  
Brooklyn CD #11 6.6%  36.0%  41.7%  15.7%  100.0%  
Brooklyn CD #12 19.4%  43.2%  23.1%  14.3%  100.0%  
Brooklyn CD #13 20.9%  44.5%  30.6%  4.1%  100.0%  
Brooklyn CD #14 14.4%  52.6%  23.2%  9.8%  100.0%  
Brooklyn CD #15 19.4%  45.7%  28.3%  6.6%  100.0%  
Brooklyn CD #16 4.7%  24.4%  40.5%  30.3%  100.0%  
Brooklyn CD #17 12.6%  34.7%  32.3%  20.4%  100.0%  
Brooklyn CD #18 10.2%  33.1%  37.8%  19.0%  100.0%  
Queens CD #1 15.6%  31.1%  28.2%  25.1%  100.0%  
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Please rate each of the following in your neighborhood: Availability of 
health care services Excellent Good Fair Poor Total 
Queens CD #2 12.4%  44.7%  33.8%  9.0%  100.0%  
Queens CD #3 10.0%  41.9%  31.8%  16.2%  100.0%  
Queens CD #4 14.9%  41.5%  30.5%  13.1%  100.0%  
Queens CD #5 14.2%  42.1%  35.8%  7.9%  100.0%  
Queens CD #6 31.3%  39.9%  25.3%  3.5%  100.0%  
Queens CD #7 25.9%  42.3%  27.2%  4.6%  100.0%  
Queens CD #8 9.7%  47.9%  28.8%  13.6%  100.0%  
Queens CD #9 7.5%  40.2%  39.5%  12.9%  100.0%  
Queens CD #10 10.6%  50.3%  28.6%  10.5%  100.0%  
Queens CD #11 24.7%  39.3%  29.7%  6.2%  100.0%  
Queens CD #12 10.8%  23.4%  48.4%  17.3%  100.0%  
Queens CD #13 18.5%  35.5%  33.9%  12.2%  100.0%  
Queens CD #14 5.9%  28.6%  33.7%  31.7%  100.0%  
Staten Island CD #1 9.3%  38.5%  38.0%  14.2%  100.0%  
Staten Island CD #2 5.1%  54.6%  32.6%  7.7%  100.0%  
Staten Island CD #3 10.2%  52.6%  24.8%  12.4%  100.0%  
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Neighborhood parks and playgrounds 

Table 18: Neighborhood parks and playgrounds: Frequency of responses 

Please rate each of the following in your neighborhood: Neighborhood 
parks Excellent Good Fair Poor Total 
Manhattan CD #1 31.3%  38.9%  22.0%  7.8%  100.0%  
Manhattan CD #2 31.4%  44.6%  13.5%  10.4%  100.0%  
Manhattan CD #3 14.6%  34.2%  43.1%  8.2%  100.0%  
Manhattan CD #4 18.7%  46.4%  27.9%  7.1%  100.0%  
Manhattan CD #5 28.0%  38.2%  24.9%  8.9%  100.0%  
Manhattan CD #6 27.5%  38.3%  25.2%  9.0%  100.0%  
Manhattan CD #7 49.8%  38.5%  6.0%  5.7%  100.0%  
Manhattan CD #8 37.6%  53.7%  6.7%  2.0%  100.0%  
Manhattan CD #9 30.0%  36.7%  22.4%  10.9%  100.0%  
Manhattan CD #10 12.7%  35.8%  39.8%  11.7%  100.0%  
Manhattan CD #11 12.2%  28.8%  35.4%  23.6%  100.0%  
Manhattan CD #12 15.9%  42.5%  33.3%  8.3%  100.0%  
Bronx CD #1 8.9%  24.5%  42.0%  24.6%  100.0%  
Bronx CD #2 19.2%  19.6%  39.5%  21.7%  100.0%  
Bronx CD #3 7.0%  24.4%  43.6%  25.0%  100.0%  
Bronx CD #4 6.0%  23.5%  41.0%  29.5%  100.0%  
Bronx CD #5 3.9%  25.7%  37.2%  33.1%  100.0%  
Bronx CD #6 6.3%  18.5%  58.0%  17.2%  100.0%  
Bronx CD #7 9.7%  23.0%  36.3%  31.0%  100.0%  
Bronx CD #8 27.8%  41.6%  21.2%  9.4%  100.0%  
Bronx CD #9 9.0%  24.3%  41.6%  25.2%  100.0%  
Bronx CD #10 13.3%  39.1%  29.9%  17.8%  100.0%  
Bronx CD #11 22.2%  27.2%  31.9%  18.7%  100.0%  
Bronx CD #12 7.9%  26.6%  30.4%  35.0%  100.0%  
Brooklyn CD #1 18.3%  47.6%  24.7%  9.4%  100.0%  
Brooklyn CD #2 37.3%  41.4%  15.4%  5.9%  100.0%  
Brooklyn CD #3 18.0%  35.4%  36.1%  10.5%  100.0%  
Brooklyn CD #4 8.8%  31.9%  31.3%  28.0%  100.0%  
Brooklyn CD #5 6.7%  21.6%  46.0%  25.7%  100.0%  
Brooklyn CD #6 43.9%  39.1%  13.6%  3.4%  100.0%  
Brooklyn CD #7 26.7%  38.4%  24.8%  10.1%  100.0%  
Brooklyn CD #8 31.4%  38.6%  22.2%  7.8%  100.0%  
Brooklyn CD #9 25.1%  35.3%  32.3%  7.3%  100.0%  
Brooklyn CD #10 14.6%  46.6%  32.5%  6.3%  100.0%  
Brooklyn CD #11 6.9%  38.2%  34.4%  20.5%  100.0%  
Brooklyn CD #12 14.2%  37.5%  25.1%  23.2%  100.0%  
Brooklyn CD #13 16.6%  35.3%  36.7%  11.4%  100.0%  
Brooklyn CD #14 19.5%  44.2%  21.4%  15.0%  100.0%  
Brooklyn CD #15 13.6%  32.6%  42.1%  11.8%  100.0%  
Brooklyn CD #16 6.6%  19.5%  44.2%  29.7%  100.0%  
Brooklyn CD #17 13.2%  34.3%  29.5%  23.0%  100.0%  
Brooklyn CD #18 7.0%  23.4%  54.4%  15.1%  100.0%  
Queens CD #1 20.1%  33.0%  27.6%  19.2%  100.0%  
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Please rate each of the following in your neighborhood: Neighborhood 
parks Excellent Good Fair Poor Total 
Queens CD #2 17.6%  42.5%  23.9%  16.0%  100.0%  
Queens CD #3 9.0%  33.0%  36.2%  21.9%  100.0%  
Queens CD #4 6.4%  38.9%  33.9%  20.8%  100.0%  
Queens CD #5 14.2%  46.7%  28.8%  10.3%  100.0%  
Queens CD #6 16.2%  56.6%  19.5%  7.7%  100.0%  
Queens CD #7 20.0%  46.8%  28.1%  5.2%  100.0%  
Queens CD #8 10.5%  40.6%  38.3%  10.5%  100.0%  
Queens CD #9 13.0%  39.5%  39.8%  7.8%  100.0%  
Queens CD #10 4.5%  40.0%  37.4%  18.2%  100.0%  
Queens CD #11 17.0%  50.3%  18.4%  14.3%  100.0%  
Queens CD #12 6.3%  35.8%  26.8%  31.1%  100.0%  
Queens CD #13 13.3%  40.0%  34.3%  12.4%  100.0%  
Queens CD #14 10.5%  41.7%  35.8%  12.0%  100.0%  
Staten Island CD #1 8.3%  36.3%  41.8%  13.5%  100.0%  
Staten Island CD #2 5.9%  42.9%  41.0%  10.1%  100.0%  
Staten Island CD #3 10.8%  46.7%  30.5%  12.0%  100.0%  
 
 
 
  



2023 NYC Resident Feedback Survey 

Summary of Results by Community Board: Page 42 

Availability of cultural activities 

Table 19: Availability of cultural activities: Frequency of responses 

Please rate each of the following in your neighborhood: Availability of 
cultural activities (concerts, plays, museums, etc.) Excellent Good Fair Poor Total 
Manhattan CD #1 24.1%  44.4%  26.2%  5.2%  100.0%  
Manhattan CD #2 46.7%  32.2%  15.7%  5.3%  100.0%  
Manhattan CD #3 25.1%  38.3%  24.8%  11.9%  100.0%  
Manhattan CD #4 38.9%  35.3%  18.2%  7.6%  100.0%  
Manhattan CD #5 44.2%  35.5%  18.3%  2.0%  100.0%  
Manhattan CD #6 31.9%  40.2%  22.0%  5.9%  100.0%  
Manhattan CD #7 56.6%  28.8%  12.5%  2.1%  100.0%  
Manhattan CD #8 48.1%  39.8%  8.4%  3.7%  100.0%  
Manhattan CD #9 15.2%  39.9%  21.6%  23.3%  100.0%  
Manhattan CD #10 9.2%  36.1%  38.2%  16.5%  100.0%  
Manhattan CD #11 10.8%  27.5%  32.2%  29.5%  100.0%  
Manhattan CD #12 17.3%  21.7%  38.5%  22.5%  100.0%  
Bronx CD #1 0.9%  21.2%  20.2%  57.8%  100.0%  
Bronx CD #2 11.5%  26.3%  24.1%  38.1%  100.0%  
Bronx CD #3 2.9%  20.8%  29.6%  46.8%  100.0%  
Bronx CD #4 8.5%  21.5%  32.9%  37.1%  100.0%  
Bronx CD #5 1.9%  19.7%  37.5%  40.8%  100.0%  
Bronx CD #6 5.6%  16.8%  26.8%  50.7%  100.0%  
Bronx CD #7 7.3%  13.8%  34.1%  44.8%  100.0%  
Bronx CD #8 16.9%  25.2%  33.0%  24.9%  100.0%  
Bronx CD #9 6.1%  14.3%  32.4%  47.2%  100.0%  
Bronx CD #10 11.2%  16.8%  35.8%  36.2%  100.0%  
Bronx CD #11 18.4%  18.7%  25.1%  37.8%  100.0%  
Bronx CD #12 7.5%  18.9%  23.4%  50.1%  100.0%  
Brooklyn CD #1 22.8%  41.4%  23.8%  12.0%  100.0%  
Brooklyn CD #2 35.3%  42.0%  17.9%  4.8%  100.0%  
Brooklyn CD #3 23.3%  28.9%  32.3%  15.5%  100.0%  
Brooklyn CD #4 14.0%  26.4%  28.1%  31.5%  100.0%  
Brooklyn CD #5 4.1%  23.8%  30.7%  41.4%  100.0%  
Brooklyn CD #6 37.4%  38.8%  16.8%  7.0%  100.0%  
Brooklyn CD #7 21.6%  28.2%  34.9%  15.2%  100.0%  
Brooklyn CD #8 23.4%  44.1%  25.4%  7.1%  100.0%  
Brooklyn CD #9 21.1%  37.6%  24.3%  17.0%  100.0%  
Brooklyn CD #10 14.2%  31.0%  31.7%  23.1%  100.0%  
Brooklyn CD #11 4.4%  19.4%  36.5%  39.7%  100.0%  
Brooklyn CD #12 12.8%  32.9%  31.7%  22.6%  100.0%  
Brooklyn CD #13 10.3%  39.4%  23.6%  26.7%  100.0%  
Brooklyn CD #14 14.7%  43.7%  27.4%  14.2%  100.0%  
Brooklyn CD #15 11.1%  28.4%  30.5%  30.0%  100.0%  
Brooklyn CD #16 2.9%  14.0%  32.1%  51.0%  100.0%  
Brooklyn CD #17 13.8%  25.7%  35.1%  25.4%  100.0%  
Brooklyn CD #18 6.6%  21.2%  35.8%  36.4%  100.0%  
Queens CD #1 18.1%  35.3%  23.8%  22.8%  100.0%  
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Please rate each of the following in your neighborhood: Availability of 
cultural activities (concerts, plays, museums, etc.) Excellent Good Fair Poor Total 
Queens CD #2 8.8%  39.2%  37.2%  14.7%  100.0%  
Queens CD #3 10.7%  38.4%  22.1%  28.9%  100.0%  
Queens CD #4 13.3%  33.6%  24.7%  28.3%  100.0%  
Queens CD #5 11.2%  29.9%  35.6%  23.3%  100.0%  
Queens CD #6 12.8%  41.4%  28.2%  17.6%  100.0%  
Queens CD #7 13.7%  32.5%  40.1%  13.7%  100.0%  
Queens CD #8 5.3%  29.2%  36.9%  28.6%  100.0%  
Queens CD #9 5.0%  23.3%  45.5%  26.1%  100.0%  
Queens CD #10 4.9%  25.0%  37.2%  32.8%  100.0%  
Queens CD #11 8.8%  34.8%  35.6%  20.8%  100.0%  
Queens CD #12 10.0%  31.2%  22.6%  36.2%  100.0%  
Queens CD #13 10.1%  20.5%  41.2%  28.2%  100.0%  
Queens CD #14 5.7%  23.0%  35.7%  35.6%  100.0%  
Staten Island CD #1 8.9%  34.7%  37.3%  19.0%  100.0%  
Staten Island CD #2 5.8%  37.6%  37.9%  18.7%  100.0%  
Staten Island CD #3 3.6%  31.9%  35.3%  29.2%  100.0%  
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Cleanliness of your neighborhood 

Table 20: Cleanliness of your neighborhood: Frequency of responses 

Please rate each of the following in your neighborhood: Cleanliness of 
your neighborhood Excellent Good Fair Poor Total 
Manhattan CD #1 11.7%  27.9%  35.2%  25.3%  100.0%  
Manhattan CD #2 3.3%  33.7%  37.0%  26.0%  100.0%  
Manhattan CD #3 2.1%  19.5%  37.5%  40.9%  100.0%  
Manhattan CD #4 1.2%  28.3%  38.7%  31.7%  100.0%  
Manhattan CD #5 5.2%  20.3%  34.8%  39.7%  100.0%  
Manhattan CD #6 5.9%  48.7%  24.4%  21.0%  100.0%  
Manhattan CD #7 10.4%  28.8%  39.9%  20.9%  100.0%  
Manhattan CD #8 7.3%  49.0%  24.8%  18.9%  100.0%  
Manhattan CD #9 6.7%  21.6%  30.4%  41.3%  100.0%  
Manhattan CD #10 1.2%  21.3%  38.6%  38.8%  100.0%  
Manhattan CD #11 2.9%  11.5%  31.4%  54.1%  100.0%  
Manhattan CD #12 4.5%  14.3%  36.9%  44.3%  100.0%  
Bronx CD #1 0.2%  10.1%  32.9%  56.9%  100.0%  
Bronx CD #2 2.0%  13.7%  47.7%  36.6%  100.0%  
Bronx CD #3 2.1%  10.3%  31.0%  56.6%  100.0%  
Bronx CD #4 0.9%  11.2%  37.1%  50.8%  100.0%  
Bronx CD #5 3.5%  14.1%  22.4%  60.1%  100.0%  
Bronx CD #6 1.6%  11.2%  40.7%  46.5%  100.0%  
Bronx CD #7 1.9%  12.8%  31.3%  53.9%  100.0%  
Bronx CD #8 13.2%  31.2%  33.1%  22.5%  100.0%  
Bronx CD #9 1.5%  28.4%  30.7%  39.4%  100.0%  
Bronx CD #10 10.3%  35.5%  30.3%  24.0%  100.0%  
Bronx CD #11 10.7%  25.7%  32.0%  31.6%  100.0%  
Bronx CD #12 3.8%  29.7%  31.4%  35.1%  100.0%  
Brooklyn CD #1 2.8%  26.7%  38.0%  32.6%  100.0%  
Brooklyn CD #2 15.6%  36.5%  32.5%  15.4%  100.0%  
Brooklyn CD #3 1.8%  21.9%  37.1%  39.1%  100.0%  
Brooklyn CD #4 2.3%  14.1%  27.6%  56.0%  100.0%  
Brooklyn CD #5 4.3%  20.5%  31.0%  44.2%  100.0%  
Brooklyn CD #6 10.4%  46.7%  28.3%  14.6%  100.0%  
Brooklyn CD #7 6.6%  15.0%  41.6%  36.8%  100.0%  
Brooklyn CD #8 3.2%  22.1%  32.4%  42.4%  100.0%  
Brooklyn CD #9 3.3%  29.5%  39.9%  27.3%  100.0%  
Brooklyn CD #10 5.7%  43.5%  36.6%  14.1%  100.0%  
Brooklyn CD #11 4.0%  19.9%  36.2%  39.8%  100.0%  
Brooklyn CD #12 8.2%  16.1%  30.0%  45.7%  100.0%  
Brooklyn CD #13 5.6%  21.1%  33.8%  39.5%  100.0%  
Brooklyn CD #14 3.5%  29.0%  34.7%  32.8%  100.0%  
Brooklyn CD #15 9.6%  22.0%  37.9%  30.5%  100.0%  
Brooklyn CD #16 1.1%  16.1%  38.7%  44.1%  100.0%  
Brooklyn CD #17 2.4%  21.1%  41.1%  35.4%  100.0%  
Brooklyn CD #18 9.0%  26.5%  36.9%  27.6%  100.0%  
Queens CD #1 5.1%  28.7%  37.2%  29.0%  100.0%  
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Please rate each of the following in your neighborhood: Cleanliness of 
your neighborhood Excellent Good Fair Poor Total 
Queens CD #2 6.4%  42.3%  34.7%  16.6%  100.0%  
Queens CD #3 3.1%  21.4%  27.8%  47.7%  100.0%  
Queens CD #4 1.3%  23.7%  32.0%  43.0%  100.0%  
Queens CD #5 10.9%  37.7%  31.0%  20.4%  100.0%  
Queens CD #6 8.5%  47.6%  29.5%  14.4%  100.0%  
Queens CD #7 12.5%  23.8%  38.4%  25.3%  100.0%  
Queens CD #8 5.6%  38.3%  41.4%  14.7%  100.0%  
Queens CD #9 5.0%  32.9%  33.7%  28.5%  100.0%  
Queens CD #10 14.0%  36.4%  23.7%  25.9%  100.0%  
Queens CD #11 16.9%  34.3%  43.0%  5.8%  100.0%  
Queens CD #12 4.0%  20.3%  31.0%  44.7%  100.0%  
Queens CD #13 6.9%  42.9%  38.1%  12.2%  100.0%  
Queens CD #14 13.9%  29.2%  28.0%  28.8%  100.0%  
Staten Island CD #1 15.4%  33.4%  34.0%  17.2%  100.0%  
Staten Island CD #2 19.3%  32.7%  38.0%  10.0%  100.0%  
Staten Island CD #3 15.2%  51.8%  27.1%  5.9%  100.0%  
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Rat control 
Table 21: Rat control: Frequency of responses 

Please rate each of the following in your neighborhood: Rat control Excellent Good Fair Poor Total 
Manhattan CD #1 8.5%  21.5%  28.9%  41.1%  100.0%  
Manhattan CD #2 4.0%  21.7%  33.1%  41.2%  100.0%  
Manhattan CD #3 2.6%  14.4%  29.1%  53.9%  100.0%  
Manhattan CD #4 2.2%  27.9%  35.3%  34.6%  100.0%  
Manhattan CD #5 8.7%  22.5%  31.7%  37.1%  100.0%  
Manhattan CD #6 6.7%  30.3%  31.0%  32.0%  100.0%  
Manhattan CD #7 2.8%  11.2%  31.1%  54.9%  100.0%  
Manhattan CD #8 4.3%  28.2%  32.4%  35.0%  100.0%  
Manhattan CD #9 0.9%  20.0%  25.0%  54.1%  100.0%  
Manhattan CD #10 4.8%  9.5%  31.5%  54.2%  100.0%  
Manhattan CD #11 3.8%  8.4%  19.1%  68.7%  100.0%  
Manhattan CD #12 3.0%  7.2%  20.8%  69.0%  100.0%  
Bronx CD #1 4.6%  9.9%  14.8%  70.7%  100.0%  
Bronx CD #2 5.2%  5.6%  21.0%  68.1%  100.0%  
Bronx CD #3 3.4%  6.5%  27.8%  62.2%  100.0%  
Bronx CD #4 0.5%  8.6%  29.3%  61.6%  100.0%  
Bronx CD #5 0.2%  15.3%  16.5%  68.1%  100.0%  
Bronx CD #6 3.2%  4.0%  19.3%  73.5%  100.0%  
Bronx CD #7 2.6%  7.5%  13.8%  76.1%  100.0%  
Bronx CD #8 19.1%  18.5%  27.0%  35.4%  100.0%  
Bronx CD #9 4.9%  11.9%  22.5%  60.7%  100.0%  
Bronx CD #10 24.5%  25.5%  21.4%  28.7%  100.0%  
Bronx CD #11 7.3%  26.2%  22.7%  43.8%  100.0%  
Bronx CD #12 8.3%  18.4%  30.6%  42.8%  100.0%  
Brooklyn CD #1 1.5%  11.1%  27.3%  60.1%  100.0%  
Brooklyn CD #2 3.5%  15.7%  41.1%  39.7%  100.0%  
Brooklyn CD #3 5.3%  13.5%  13.9%  67.3%  100.0%  
Brooklyn CD #4 3.0%  9.7%  11.4%  75.9%  100.0%  
Brooklyn CD #5 2.5%  20.1%  28.6%  48.9%  100.0%  
Brooklyn CD #6 3.9%  28.2%  37.0%  31.0%  100.0%  
Brooklyn CD #7 0.7%  18.6%  21.6%  59.1%  100.0%  
Brooklyn CD #8 2.0%  18.1%  22.8%  57.1%  100.0%  
Brooklyn CD #9 4.8%  25.9%  24.1%  45.3%  100.0%  
Brooklyn CD #10 8.5%  28.4%  35.8%  27.4%  100.0%  
Brooklyn CD #11 9.6%  24.8%  34.4%  31.2%  100.0%  
Brooklyn CD #12 5.7%  19.6%  35.0%  39.7%  100.0%  
Brooklyn CD #13 11.0%  18.3%  25.7%  45.1%  100.0%  
Brooklyn CD #14 6.5%  28.8%  27.4%  37.3%  100.0%  
Brooklyn CD #15 9.4%  30.4%  38.0%  22.3%  100.0%  
Brooklyn CD #16 4.0%  11.7%  23.9%  60.4%  100.0%  
Brooklyn CD #17 6.5%  15.0%  27.5%  51.0%  100.0%  
Brooklyn CD #18 12.0%  19.6%  45.1%  23.3%  100.0%  
Queens CD #1 5.1%  24.2%  38.4%  32.3%  100.0%  
Queens CD #2 3.6%  25.9%  31.8%  38.7%  100.0%  
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Please rate each of the following in your neighborhood: Rat control Excellent Good Fair Poor Total 
Queens CD #3 5.1%  13.9%  35.1%  45.9%  100.0%  
Queens CD #4 1.9%  24.5%  27.6%  45.9%  100.0%  
Queens CD #5 8.9%  23.9%  29.4%  37.7%  100.0%  
Queens CD #6 13.1%  36.2%  22.7%  27.9%  100.0%  
Queens CD #7 8.9%  23.4%  20.5%  47.2%  100.0%  
Queens CD #8 5.8%  21.6%  34.8%  37.8%  100.0%  
Queens CD #9 7.4%  25.1%  34.0%  33.5%  100.0%  
Queens CD #10 10.8%  26.2%  37.4%  25.6%  100.0%  
Queens CD #11 19.5%  38.6%  25.4%  16.4%  100.0%  
Queens CD #12 7.8%  16.0%  22.9%  53.3%  100.0%  
Queens CD #13 20.1%  35.0%  22.6%  22.3%  100.0%  
Queens CD #14 15.2%  14.4%  36.2%  34.2%  100.0%  
Staten Island CD #1 9.1%  38.6%  25.0%  27.3%  100.0%  
Staten Island CD #2 22.5%  25.0%  32.4%  20.2%  100.0%  
Staten Island CD #3 29.7%  38.2%  14.1%  18.0%  100.0%  
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Control of street noise 

Table 22: Control of street noise: Frequency of responses 

Please rate each of the following in your neighborhood: Control of street 
noise Excellent Good Fair Poor Total 
Manhattan CD #1 11.6%  23.3%  31.7%  33.4%  100.0%  
Manhattan CD #2 6.6%  23.0%  38.6%  31.8%  100.0%  
Manhattan CD #3 1.3%  20.4%  32.2%  46.1%  100.0%  
Manhattan CD #4 2.2%  12.7%  36.9%  48.2%  100.0%  
Manhattan CD #5 1.9%  14.8%  29.7%  53.6%  100.0%  
Manhattan CD #6 2.3%  23.1%  36.1%  38.4%  100.0%  
Manhattan CD #7 8.8%  20.7%  30.1%  40.5%  100.0%  
Manhattan CD #8 5.1%  36.6%  29.4%  28.9%  100.0%  
Manhattan CD #9 3.5%  17.2%  46.0%  33.2%  100.0%  
Manhattan CD #10 5.4%  15.6%  29.8%  49.1%  100.0%  
Manhattan CD #11 1.5%  8.7%  33.7%  56.1%  100.0%  
Manhattan CD #12 8.2%  9.0%  25.8%  57.0%  100.0%  
Bronx CD #1 0.6%  12.5%  46.0%  41.0%  100.0%  
Bronx CD #2 0.6%  22.4%  33.8%  43.2%  100.0%  
Bronx CD #3 5.6%  11.9%  32.2%  50.4%  100.0%  
Bronx CD #4 1.9%  9.5%  28.5%  60.0%  100.0%  
Bronx CD #5 1.4%  10.9%  16.3%  71.4%  100.0%  
Bronx CD #6 2.9%  7.3%  35.4%  54.4%  100.0%  
Bronx CD #7 3.2%  10.7%  21.6%  64.5%  100.0%  
Bronx CD #8 12.5%  25.4%  25.3%  36.8%  100.0%  
Bronx CD #9 4.6%  16.3%  34.1%  45.0%  100.0%  
Bronx CD #10 14.0%  25.3%  33.8%  26.9%  100.0%  
Bronx CD #11 11.3%  17.6%  32.6%  38.5%  100.0%  
Bronx CD #12 4.5%  21.9%  26.1%  47.5%  100.0%  
Brooklyn CD #1 5.1%  26.9%  31.3%  36.7%  100.0%  
Brooklyn CD #2 5.4%  34.6%  22.3%  37.7%  100.0%  
Brooklyn CD #3 1.9%  33.3%  37.9%  26.9%  100.0%  
Brooklyn CD #4 3.4%  19.7%  22.3%  54.6%  100.0%  
Brooklyn CD #5 1.8%  16.7%  40.3%  41.2%  100.0%  
Brooklyn CD #6 4.7%  29.0%  42.3%  24.0%  100.0%  
Brooklyn CD #7 4.4%  19.6%  34.4%  41.7%  100.0%  
Brooklyn CD #8 4.9%  20.6%  35.3%  39.2%  100.0%  
Brooklyn CD #9 2.4%  31.9%  31.4%  34.3%  100.0%  
Brooklyn CD #10 8.1%  41.6%  24.9%  25.4%  100.0%  
Brooklyn CD #11 4.8%  27.3%  42.4%  25.5%  100.0%  
Brooklyn CD #12 6.9%  21.2%  29.8%  42.1%  100.0%  
Brooklyn CD #13 1.8%  26.2%  30.2%  41.8%  100.0%  
Brooklyn CD #14 8.2%  21.1%  31.5%  39.1%  100.0%  
Brooklyn CD #15 0.6%  25.6%  40.1%  33.7%  100.0%  
Brooklyn CD #16 1.2%  14.8%  30.4%  53.6%  100.0%  
Brooklyn CD #17 1.7%  21.5%  38.6%  38.2%  100.0%  
Brooklyn CD #18 6.1%  21.1%  44.7%  28.0%  100.0%  
Queens CD #1 4.5%  26.6%  28.1%  40.8%  100.0%  
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Please rate each of the following in your neighborhood: Control of street 
noise Excellent Good Fair Poor Total 
Queens CD #2 4.6%  25.4%  34.9%  35.0%  100.0%  
Queens CD #3 4.1%  14.7%  21.7%  59.5%  100.0%  
Queens CD #4 3.9%  19.2%  30.7%  46.2%  100.0%  
Queens CD #5 7.6%  33.4%  31.4%  27.6%  100.0%  
Queens CD #6 3.5%  30.0%  24.9%  41.6%  100.0%  
Queens CD #7 5.4%  33.4%  27.7%  33.6%  100.0%  
Queens CD #8 3.9%  21.4%  44.7%  30.0%  100.0%  
Queens CD #9 3.6%  19.8%  27.2%  49.4%  100.0%  
Queens CD #10 8.1%  31.1%  28.6%  32.2%  100.0%  
Queens CD #11 17.0%  35.2%  27.6%  20.3%  100.0%  
Queens CD #12 3.2%  17.8%  32.8%  46.1%  100.0%  
Queens CD #13 13.2%  27.2%  39.7%  19.9%  100.0%  
Queens CD #14 14.3%  28.7%  38.7%  18.3%  100.0%  
Staten Island CD #1 13.8%  35.0%  23.9%  27.3%  100.0%  
Staten Island CD #2 10.7%  38.5%  29.9%  20.9%  100.0%  
Staten Island CD #3 11.7%  45.4%  27.0%  16.0%  100.0%  
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Air quality 

Table 23: Air quality: Frequency of responses 

Please rate each of the following in New York City: Air quality Excellent Good Fair Poor Total 
Manhattan CD #1 4.7%  23.2%  42.2%  29.9%  100.0%  
Manhattan CD #2 4.0%  25.0%  42.3%  28.7%  100.0%  
Manhattan CD #3 1.0%  18.7%  36.9%  43.3%  100.0%  
Manhattan CD #4 2.4%  21.2%  36.4%  40.0%  100.0%  
Manhattan CD #5 2.4%  23.6%  48.9%  25.1%  100.0%  
Manhattan CD #6 4.3%  33.9%  41.9%  19.8%  100.0%  
Manhattan CD #7 3.2%  23.6%  47.4%  25.7%  100.0%  
Manhattan CD #8 2.0%  23.0%  52.2%  22.8%  100.0%  
Manhattan CD #9 0.8%  25.9%  41.3%  32.1%  100.0%  
Manhattan CD #10 0.6%  24.1%  35.2%  40.2%  100.0%  
Manhattan CD #11 4.2%  9.1%  40.6%  46.1%  100.0%  
Manhattan CD #12 2.0%  14.7%  47.7%  35.6%  100.0%  
Bronx CD #1 5.2%  5.2%  32.6%  57.0%  100.0%  
Bronx CD #2 1.3%  11.9%  40.0%  46.9%  100.0%  
Bronx CD #3 0.7%  8.7%  35.4%  55.2%  100.0%  
Bronx CD #4 1.0%  15.8%  35.9%  47.3%  100.0%  
Bronx CD #5 0.0%  21.3%  29.3%  49.5%  100.0%  
Bronx CD #6 3.2%  16.8%  26.0%  54.0%  100.0%  
Bronx CD #7 1.7%  10.6%  34.6%  53.1%  100.0%  
Bronx CD #8 5.1%  30.9%  35.0%  29.0%  100.0%  
Bronx CD #9 3.5%  10.0%  41.4%  45.1%  100.0%  
Bronx CD #10 2.8%  30.0%  35.8%  31.5%  100.0%  
Bronx CD #11 1.6%  17.6%  39.8%  41.0%  100.0%  
Bronx CD #12 1.5%  29.9%  34.4%  34.3%  100.0%  
Brooklyn CD #1 0.0%  15.0%  53.5%  31.5%  100.0%  
Brooklyn CD #2 0.0%  32.5%  47.7%  19.8%  100.0%  
Brooklyn CD #3 4.5%  26.0%  41.2%  28.4%  100.0%  
Brooklyn CD #4 5.6%  11.1%  40.8%  42.5%  100.0%  
Brooklyn CD #5 1.5%  15.6%  37.3%  45.6%  100.0%  
Brooklyn CD #6 3.2%  31.8%  48.9%  16.1%  100.0%  
Brooklyn CD #7 0.0%  17.2%  45.9%  37.0%  100.0%  
Brooklyn CD #8 0.9%  19.7%  46.1%  33.3%  100.0%  
Brooklyn CD #9 2.2%  21.6%  46.4%  29.7%  100.0%  
Brooklyn CD #10 1.1%  32.0%  42.7%  24.2%  100.0%  
Brooklyn CD #11 2.5%  19.3%  51.0%  27.2%  100.0%  
Brooklyn CD #12 2.2%  24.9%  39.8%  33.0%  100.0%  
Brooklyn CD #13 12.6%  26.9%  33.4%  27.1%  100.0%  
Brooklyn CD #14 5.4%  30.6%  37.2%  26.8%  100.0%  
Brooklyn CD #15 3.5%  23.1%  46.7%  26.8%  100.0%  
Brooklyn CD #16 1.4%  14.9%  32.1%  51.6%  100.0%  
Brooklyn CD #17 3.2%  11.5%  41.0%  44.3%  100.0%  
Brooklyn CD #18 2.5%  16.6%  50.0%  30.8%  100.0%  
Queens CD #1 7.8%  15.6%  34.3%  42.3%  100.0%  
Queens CD #2 0.8%  18.5%  56.4%  24.3%  100.0%  
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Please rate each of the following in New York City: Air quality Excellent Good Fair Poor Total 
Queens CD #3 7.3%  14.0%  46.3%  32.4%  100.0%  
Queens CD #4 4.7%  27.8%  35.3%  32.2%  100.0%  
Queens CD #5 4.3%  18.5%  54.1%  23.1%  100.0%  
Queens CD #6 4.9%  30.8%  48.5%  15.9%  100.0%  
Queens CD #7 1.9%  40.9%  31.9%  25.3%  100.0%  
Queens CD #8 2.8%  22.9%  56.8%  17.5%  100.0%  
Queens CD #9 3.9%  24.1%  46.6%  25.4%  100.0%  
Queens CD #10 5.0%  28.5%  33.9%  32.6%  100.0%  
Queens CD #11 4.0%  31.0%  43.9%  21.1%  100.0%  
Queens CD #12 1.6%  26.5%  31.8%  40.1%  100.0%  
Queens CD #13 11.7%  20.2%  41.9%  26.2%  100.0%  
Queens CD #14 8.4%  36.6%  32.1%  22.8%  100.0%  
Staten Island CD #1 2.6%  20.4%  46.1%  30.9%  100.0%  
Staten Island CD #2 3.2%  21.1%  50.2%  25.5%  100.0%  
Staten Island CD #3 7.0%  20.9%  40.0%  32.2%  100.0%  
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Traffic 

Table 24: Traffic: Frequency of responses 

Please rate each of the following in New York City: Traffic Excellent Good Fair Poor Total 
Manhattan CD #1 0.5%  14.5%  27.5%  57.5%  100.0%  
Manhattan CD #2 2.0%  5.8%  46.7%  45.6%  100.0%  
Manhattan CD #3 0.7%  11.4%  33.3%  54.6%  100.0%  
Manhattan CD #4 0.7%  9.6%  21.7%  68.0%  100.0%  
Manhattan CD #5 1.4%  9.6%  26.8%  62.2%  100.0%  
Manhattan CD #6 1.1%  13.7%  36.2%  48.9%  100.0%  
Manhattan CD #7 1.6%  19.6%  37.6%  41.3%  100.0%  
Manhattan CD #8 1.9%  7.6%  40.2%  50.4%  100.0%  
Manhattan CD #9 1.5%  15.6%  31.2%  51.7%  100.0%  
Manhattan CD #10 0.0%  13.8%  42.7%  43.6%  100.0%  
Manhattan CD #11 1.0%  4.8%  41.7%  52.5%  100.0%  
Manhattan CD #12 0.7%  5.4%  24.5%  69.4%  100.0%  
Bronx CD #1 0.2%  9.0%  34.0%  56.8%  100.0%  
Bronx CD #2 1.3%  6.2%  29.3%  63.3%  100.0%  
Bronx CD #3 0.0%  7.7%  33.3%  59.0%  100.0%  
Bronx CD #4 2.0%  6.2%  32.5%  59.4%  100.0%  
Bronx CD #5 0.0%  6.3%  33.8%  59.9%  100.0%  
Bronx CD #6 3.2%  11.2%  16.6%  69.1%  100.0%  
Bronx CD #7 1.6%  8.0%  18.3%  72.1%  100.0%  
Bronx CD #8 3.0%  17.9%  28.4%  50.8%  100.0%  
Bronx CD #9 3.4%  5.5%  33.7%  57.4%  100.0%  
Bronx CD #10 0.7%  13.7%  25.7%  59.9%  100.0%  
Bronx CD #11 0.2%  13.4%  26.1%  60.3%  100.0%  
Bronx CD #12 2.0%  8.6%  32.4%  57.0%  100.0%  
Brooklyn CD #1 0.0%  5.4%  33.5%  61.1%  100.0%  
Brooklyn CD #2 0.0%  9.7%  43.0%  47.3%  100.0%  
Brooklyn CD #3 3.8%  10.6%  31.0%  54.7%  100.0%  
Brooklyn CD #4 2.7%  10.6%  36.1%  50.6%  100.0%  
Brooklyn CD #5 1.3%  13.5%  37.0%  48.2%  100.0%  
Brooklyn CD #6 0.0%  15.2%  37.0%  47.8%  100.0%  
Brooklyn CD #7 1.3%  10.6%  21.5%  66.5%  100.0%  
Brooklyn CD #8 1.0%  6.6%  29.1%  63.3%  100.0%  
Brooklyn CD #9 2.6%  6.4%  32.8%  58.1%  100.0%  
Brooklyn CD #10 0.6%  16.3%  28.9%  54.3%  100.0%  
Brooklyn CD #11 2.1%  11.9%  36.4%  49.6%  100.0%  
Brooklyn CD #12 0.0%  9.1%  18.5%  72.5%  100.0%  
Brooklyn CD #13 7.2%  13.1%  33.4%  46.3%  100.0%  
Brooklyn CD #14 0.7%  5.6%  30.2%  63.6%  100.0%  
Brooklyn CD #15 4.4%  9.8%  24.8%  61.0%  100.0%  
Brooklyn CD #16 0.7%  13.7%  29.3%  56.3%  100.0%  
Brooklyn CD #17 1.3%  7.6%  29.9%  61.2%  100.0%  
Brooklyn CD #18 1.3%  11.3%  34.7%  52.8%  100.0%  
Queens CD #1 2.3%  13.3%  20.2%  64.3%  100.0%  
Queens CD #2 0.0%  10.7%  35.7%  53.6%  100.0%  
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Please rate each of the following in New York City: Traffic Excellent Good Fair Poor Total 
Queens CD #3 0.4%  7.1%  30.5%  61.9%  100.0%  
Queens CD #4 0.7%  12.1%  39.7%  47.6%  100.0%  
Queens CD #5 3.4%  10.6%  32.7%  53.2%  100.0%  
Queens CD #6 1.3%  12.6%  28.9%  57.2%  100.0%  
Queens CD #7 1.1%  15.8%  28.8%  54.3%  100.0%  
Queens CD #8 1.3%  19.9%  22.0%  56.8%  100.0%  
Queens CD #9 1.9%  10.0%  29.0%  59.1%  100.0%  
Queens CD #10 2.0%  14.1%  32.8%  51.1%  100.0%  
Queens CD #11 0.0%  18.2%  26.2%  55.6%  100.0%  
Queens CD #12 4.3%  12.6%  25.7%  57.5%  100.0%  
Queens CD #13 2.6%  10.0%  36.8%  50.6%  100.0%  
Queens CD #14 0.8%  23.5%  35.2%  40.4%  100.0%  
Staten Island CD #1 0.0%  8.7%  26.5%  64.8%  100.0%  
Staten Island CD #2 0.2%  11.4%  27.1%  61.3%  100.0%  
Staten Island CD #3 0.3%  10.4%  17.4%  71.9%  100.0%  
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 Quality of Services 
Fire protection 

Table 25: Fire protection: Frequency of responses 

Please rate each of the following in your neighborhood: Fire protection 
services Excellent Good Fair Poor Total 
Manhattan CD #1 34.6%  47.2%  17.6%  0.6%  100.0%  
Manhattan CD #2 41.6%  46.1%  12.2%  0.0%  100.0%  
Manhattan CD #3 25.3%  36.1%  31.7%  6.9%  100.0%  
Manhattan CD #4 35.1%  42.7%  20.3%  1.9%  100.0%  
Manhattan CD #5 33.0%  41.5%  18.3%  7.2%  100.0%  
Manhattan CD #6 36.7%  52.4%  7.2%  3.7%  100.0%  
Manhattan CD #7 40.8%  50.1%  3.7%  5.3%  100.0%  
Manhattan CD #8 50.2%  45.3%  4.6%  0.0%  100.0%  
Manhattan CD #9 24.2%  49.2%  20.1%  6.5%  100.0%  
Manhattan CD #10 14.7%  45.6%  35.9%  3.8%  100.0%  
Manhattan CD #11 13.5%  32.4%  40.1%  14.0%  100.0%  
Manhattan CD #12 26.5%  44.4%  22.6%  6.5%  100.0%  
Bronx CD #1 14.6%  35.2%  38.4%  11.8%  100.0%  
Bronx CD #2 23.4%  39.0%  28.3%  9.3%  100.0%  
Bronx CD #3 6.7%  51.9%  31.0%  10.4%  100.0%  
Bronx CD #4 8.3%  34.3%  47.6%  9.8%  100.0%  
Bronx CD #5 10.3%  31.4%  50.5%  7.7%  100.0%  
Bronx CD #6 11.1%  22.2%  47.6%  19.2%  100.0%  
Bronx CD #7 12.3%  31.3%  46.1%  10.3%  100.0%  
Bronx CD #8 33.1%  44.0%  16.0%  6.9%  100.0%  
Bronx CD #9 15.1%  40.1%  33.2%  11.6%  100.0%  
Bronx CD #10 18.3%  54.3%  19.3%  8.0%  100.0%  
Bronx CD #11 39.5%  34.6%  23.1%  2.8%  100.0%  
Bronx CD #12 20.8%  39.8%  29.7%  9.7%  100.0%  
Brooklyn CD #1 15.7%  55.6%  16.9%  11.8%  100.0%  
Brooklyn CD #2 30.7%  59.2%  4.9%  5.3%  100.0%  
Brooklyn CD #3 15.6%  48.2%  25.8%  10.4%  100.0%  
Brooklyn CD #4 19.9%  38.9%  27.3%  14.0%  100.0%  
Brooklyn CD #5 15.1%  41.1%  29.1%  14.6%  100.0%  
Brooklyn CD #6 30.9%  52.8%  12.9%  3.4%  100.0%  
Brooklyn CD #7 21.3%  45.1%  27.7%  6.0%  100.0%  
Brooklyn CD #8 23.5%  46.4%  25.3%  4.9%  100.0%  
Brooklyn CD #9 19.7%  52.1%  23.4%  4.9%  100.0%  
Brooklyn CD #10 25.4%  51.9%  20.6%  2.2%  100.0%  
Brooklyn CD #11 18.3%  42.9%  33.7%  5.0%  100.0%  
Brooklyn CD #12 23.8%  38.9%  29.5%  7.8%  100.0%  
Brooklyn CD #13 25.1%  48.6%  22.9%  3.4%  100.0%  
Brooklyn CD #14 30.2%  45.0%  18.1%  6.8%  100.0%  
Brooklyn CD #15 19.4%  52.0%  25.8%  2.8%  100.0%  
Brooklyn CD #16 8.7%  28.7%  39.2%  23.4%  100.0%  
Brooklyn CD #17 12.3%  45.3%  32.2%  10.3%  100.0%  
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Please rate each of the following in your neighborhood: Fire protection 
services Excellent Good Fair Poor Total 
Brooklyn CD #18 16.4%  40.2%  39.7%  3.6%  100.0%  
Queens CD #1 21.2%  45.6%  32.2%  1.0%  100.0%  
Queens CD #2 20.4%  56.0%  21.5%  2.1%  100.0%  
Queens CD #3 13.7%  52.3%  16.6%  17.4%  100.0%  
Queens CD #4 20.7%  43.8%  29.1%  6.4%  100.0%  
Queens CD #5 26.1%  58.1%  13.2%  2.7%  100.0%  
Queens CD #6 19.4%  52.2%  23.9%  4.5%  100.0%  
Queens CD #7 24.9%  54.4%  18.7%  2.1%  100.0%  
Queens CD #8 18.5%  52.2%  25.5%  3.8%  100.0%  
Queens CD #9 13.6%  41.3%  40.7%  4.4%  100.0%  
Queens CD #10 18.2%  45.6%  32.9%  3.4%  100.0%  
Queens CD #11 21.6%  50.8%  25.2%  2.4%  100.0%  
Queens CD #12 15.5%  40.1%  38.0%  6.3%  100.0%  
Queens CD #13 22.3%  51.3%  20.1%  6.4%  100.0%  
Queens CD #14 21.9%  43.8%  25.3%  9.0%  100.0%  
Staten Island CD #1 26.3%  50.3%  22.5%  0.9%  100.0%  
Staten Island CD #2 11.5%  64.5%  21.4%  2.5%  100.0%  
Staten Island CD #3 34.4%  48.9%  12.6%  4.2%  100.0%  
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Emergency medical services 

Table 26: Emergency medical services: Frequency of responses 

Please rate each of the following in your neighborhood: Emergency 
medical services Excellent Good Fair Poor Total 
Manhattan CD #1 28.0%  49.2%  17.6%  5.2%  100.0%  
Manhattan CD #2 33.6%  49.1%  14.9%  2.3%  100.0%  
Manhattan CD #3 19.7%  41.1%  30.0%  9.2%  100.0%  
Manhattan CD #4 25.3%  51.2%  16.3%  7.2%  100.0%  
Manhattan CD #5 37.9%  39.7%  16.3%  6.1%  100.0%  
Manhattan CD #6 40.9%  45.6%  12.4%  1.1%  100.0%  
Manhattan CD #7 36.1%  45.8%  12.3%  5.8%  100.0%  
Manhattan CD #8 40.8%  42.4%  10.7%  6.0%  100.0%  
Manhattan CD #9 23.5%  41.4%  24.7%  10.5%  100.0%  
Manhattan CD #10 15.9%  45.5%  33.1%  5.6%  100.0%  
Manhattan CD #11 14.5%  34.7%  33.4%  17.4%  100.0%  
Manhattan CD #12 28.8%  42.1%  23.1%  6.0%  100.0%  
Bronx CD #1 7.4%  40.3%  36.2%  16.1%  100.0%  
Bronx CD #2 24.9%  33.3%  25.3%  16.5%  100.0%  
Bronx CD #3 6.3%  48.5%  35.3%  9.9%  100.0%  
Bronx CD #4 6.9%  34.6%  40.6%  17.9%  100.0%  
Bronx CD #5 8.6%  35.2%  46.4%  9.9%  100.0%  
Bronx CD #6 10.5%  34.6%  33.8%  21.1%  100.0%  
Bronx CD #7 15.9%  26.6%  44.1%  13.5%  100.0%  
Bronx CD #8 27.2%  46.6%  18.1%  8.2%  100.0%  
Bronx CD #9 9.1%  39.7%  38.7%  12.5%  100.0%  
Bronx CD #10 16.3%  47.4%  27.8%  8.5%  100.0%  
Bronx CD #11 32.7%  36.3%  25.0%  6.0%  100.0%  
Bronx CD #12 21.6%  39.9%  27.0%  11.6%  100.0%  
Brooklyn CD #1 18.3%  46.4%  28.5%  6.8%  100.0%  
Brooklyn CD #2 34.9%  49.7%  10.7%  4.7%  100.0%  
Brooklyn CD #3 9.7%  54.8%  18.8%  16.8%  100.0%  
Brooklyn CD #4 22.8%  31.5%  29.3%  16.4%  100.0%  
Brooklyn CD #5 12.7%  27.8%  32.9%  26.6%  100.0%  
Brooklyn CD #6 24.5%  59.2%  15.5%  0.9%  100.0%  
Brooklyn CD #7 12.8%  47.1%  28.0%  12.1%  100.0%  
Brooklyn CD #8 17.1%  48.4%  23.7%  10.9%  100.0%  
Brooklyn CD #9 19.7%  41.6%  35.7%  3.0%  100.0%  
Brooklyn CD #10 24.5%  50.3%  20.8%  4.4%  100.0%  
Brooklyn CD #11 15.9%  45.3%  29.3%  9.5%  100.0%  
Brooklyn CD #12 32.9%  37.3%  23.9%  5.9%  100.0%  
Brooklyn CD #13 22.7%  45.4%  28.4%  3.4%  100.0%  
Brooklyn CD #14 23.9%  51.7%  15.6%  8.8%  100.0%  
Brooklyn CD #15 22.9%  48.6%  24.8%  3.7%  100.0%  
Brooklyn CD #16 16.7%  23.8%  43.5%  16.0%  100.0%  
Brooklyn CD #17 15.4%  39.5%  32.1%  13.0%  100.0%  
Brooklyn CD #18 16.4%  39.0%  35.9%  8.8%  100.0%  
Queens CD #1 25.0%  37.5%  29.1%  8.5%  100.0%  
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Please rate each of the following in your neighborhood: Emergency 
medical services Excellent Good Fair Poor Total 
Queens CD #2 17.0%  45.8%  32.5%  4.8%  100.0%  
Queens CD #3 15.2%  45.4%  19.1%  20.3%  100.0%  
Queens CD #4 16.9%  43.8%  31.3%  7.9%  100.0%  
Queens CD #5 19.2%  55.1%  18.7%  6.9%  100.0%  
Queens CD #6 14.8%  68.1%  12.3%  4.8%  100.0%  
Queens CD #7 21.3%  51.0%  22.7%  4.9%  100.0%  
Queens CD #8 23.1%  42.2%  24.1%  10.6%  100.0%  
Queens CD #9 12.1%  41.6%  42.6%  3.8%  100.0%  
Queens CD #10 13.5%  52.2%  23.8%  10.5%  100.0%  
Queens CD #11 17.1%  48.4%  28.7%  5.8%  100.0%  
Queens CD #12 10.5%  50.4%  30.8%  8.4%  100.0%  
Queens CD #13 27.1%  43.8%  25.3%  3.7%  100.0%  
Queens CD #14 24.8%  36.0%  25.0%  14.2%  100.0%  
Staten Island CD #1 17.5%  56.7%  21.0%  4.8%  100.0%  
Staten Island CD #2 11.9%  63.0%  23.1%  2.1%  100.0%  
Staten Island CD #3 34.5%  46.9%  11.7%  7.0%  100.0%  
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Household garbage pick-up 

Table 27: Household garbage pick-up: Frequency of responses 

Please rate each of the following in your neighborhood: Household 
garbage pick-up Excellent Good Fair Poor Total 
Manhattan CD #1 14.9%  47.1%  26.8%  11.2%  100.0%  
Manhattan CD #2 14.5%  42.4%  28.0%  15.1%  100.0%  
Manhattan CD #3 11.1%  34.7%  36.7%  17.4%  100.0%  
Manhattan CD #4 20.6%  31.9%  31.5%  16.0%  100.0%  
Manhattan CD #5 16.5%  29.1%  37.3%  17.1%  100.0%  
Manhattan CD #6 16.6%  46.8%  29.2%  7.4%  100.0%  
Manhattan CD #7 17.0%  43.4%  29.6%  10.0%  100.0%  
Manhattan CD #8 18.3%  44.1%  26.9%  10.7%  100.0%  
Manhattan CD #9 16.6%  36.7%  32.7%  13.9%  100.0%  
Manhattan CD #10 15.9%  29.0%  39.6%  15.5%  100.0%  
Manhattan CD #11 8.1%  29.4%  35.2%  27.4%  100.0%  
Manhattan CD #12 21.7%  35.8%  27.6%  14.8%  100.0%  
Bronx CD #1 1.6%  26.9%  49.0%  22.5%  100.0%  
Bronx CD #2 12.1%  38.3%  28.2%  21.5%  100.0%  
Bronx CD #3 11.2%  30.1%  38.0%  20.7%  100.0%  
Bronx CD #4 7.2%  26.6%  40.9%  25.2%  100.0%  
Bronx CD #5 6.9%  39.9%  34.2%  19.0%  100.0%  
Bronx CD #6 10.7%  20.5%  37.1%  31.7%  100.0%  
Bronx CD #7 7.1%  28.9%  41.1%  22.9%  100.0%  
Bronx CD #8 21.7%  44.7%  20.6%  13.0%  100.0%  
Bronx CD #9 9.7%  35.7%  37.3%  17.3%  100.0%  
Bronx CD #10 25.6%  37.0%  29.8%  7.7%  100.0%  
Bronx CD #11 16.1%  44.2%  31.6%  8.1%  100.0%  
Bronx CD #12 25.6%  33.9%  23.2%  17.3%  100.0%  
Brooklyn CD #1 16.3%  45.6%  25.6%  12.5%  100.0%  
Brooklyn CD #2 19.8%  48.0%  23.5%  8.8%  100.0%  
Brooklyn CD #3 12.2%  43.5%  29.3%  15.1%  100.0%  
Brooklyn CD #4 14.7%  32.4%  37.5%  15.4%  100.0%  
Brooklyn CD #5 10.2%  37.1%  26.3%  26.4%  100.0%  
Brooklyn CD #6 15.7%  48.5%  23.9%  11.9%  100.0%  
Brooklyn CD #7 12.5%  40.2%  28.8%  18.4%  100.0%  
Brooklyn CD #8 12.3%  33.0%  37.0%  17.6%  100.0%  
Brooklyn CD #9 18.4%  42.0%  31.3%  8.3%  100.0%  
Brooklyn CD #10 18.2%  54.6%  23.9%  3.4%  100.0%  
Brooklyn CD #11 10.8%  43.1%  37.2%  9.0%  100.0%  
Brooklyn CD #12 13.0%  33.1%  36.1%  17.8%  100.0%  
Brooklyn CD #13 10.8%  45.8%  29.0%  14.5%  100.0%  
Brooklyn CD #14 17.3%  45.4%  26.3%  10.9%  100.0%  
Brooklyn CD #15 17.1%  43.0%  30.1%  9.8%  100.0%  
Brooklyn CD #16 9.7%  25.0%  39.9%  25.4%  100.0%  
Brooklyn CD #17 18.4%  34.7%  32.1%  14.7%  100.0%  
Brooklyn CD #18 18.7%  51.6%  22.4%  7.3%  100.0%  
Queens CD #1 22.2%  37.9%  27.4%  12.4%  100.0%  
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Please rate each of the following in your neighborhood: Household 
garbage pick-up Excellent Good Fair Poor Total 
Queens CD #2 24.9%  45.8%  21.1%  8.2%  100.0%  
Queens CD #3 16.4%  35.0%  35.4%  13.2%  100.0%  
Queens CD #4 9.6%  44.3%  33.1%  13.0%  100.0%  
Queens CD #5 28.6%  40.0%  25.9%  5.6%  100.0%  
Queens CD #6 17.8%  52.4%  23.1%  6.7%  100.0%  
Queens CD #7 25.3%  34.2%  30.8%  9.7%  100.0%  
Queens CD #8 12.5%  53.5%  25.8%  8.2%  100.0%  
Queens CD #9 22.0%  39.9%  36.8%  1.3%  100.0%  
Queens CD #10 26.4%  46.9%  19.3%  7.5%  100.0%  
Queens CD #11 22.9%  54.3%  19.1%  3.7%  100.0%  
Queens CD #12 13.7%  33.9%  40.7%  11.7%  100.0%  
Queens CD #13 19.6%  58.2%  17.2%  5.1%  100.0%  
Queens CD #14 21.4%  36.8%  22.3%  19.6%  100.0%  
Staten Island CD #1 14.0%  52.9%  21.7%  11.3%  100.0%  
Staten Island CD #2 21.7%  35.1%  31.6%  11.6%  100.0%  
Staten Island CD #3 22.3%  45.5%  22.1%  10.1%  100.0%  
 
 
 

  



2023 NYC Resident Feedback Survey 

Summary of Results by Community Board: Page 60 

Public libraries 

Table 28: Public libraries: Frequency of responses 

Please rate each of the following in your neighborhood: Public libraries Excellent Good Fair Poor Total 
Manhattan CD #1 24.5%  36.3%  28.5%  10.7%  100.0%  
Manhattan CD #2 39.1%  42.6%  12.3%  6.0%  100.0%  
Manhattan CD #3 27.3%  36.0%  28.8%  7.8%  100.0%  
Manhattan CD #4 17.1%  43.5%  27.5%  11.9%  100.0%  
Manhattan CD #5 33.0%  43.9%  15.9%  7.2%  100.0%  
Manhattan CD #6 28.2%  43.7%  18.4%  9.7%  100.0%  
Manhattan CD #7 28.9%  52.8%  14.9%  3.4%  100.0%  
Manhattan CD #8 29.7%  46.0%  17.4%  6.9%  100.0%  
Manhattan CD #9 21.3%  40.3%  27.7%  10.7%  100.0%  
Manhattan CD #10 19.9%  38.1%  34.8%  7.2%  100.0%  
Manhattan CD #11 14.0%  27.1%  30.4%  28.5%  100.0%  
Manhattan CD #12 10.0%  36.2%  33.0%  20.8%  100.0%  
Bronx CD #1 4.9%  36.7%  31.6%  26.8%  100.0%  
Bronx CD #2 7.0%  36.5%  25.8%  30.8%  100.0%  
Bronx CD #3 12.8%  29.9%  39.3%  18.0%  100.0%  
Bronx CD #4 13.9%  33.3%  30.0%  22.7%  100.0%  
Bronx CD #5 6.7%  40.8%  36.4%  16.0%  100.0%  
Bronx CD #6 13.6%  26.2%  49.0%  11.2%  100.0%  
Bronx CD #7 15.8%  35.6%  31.7%  16.9%  100.0%  
Bronx CD #8 23.6%  47.4%  21.6%  7.3%  100.0%  
Bronx CD #9 10.9%  37.6%  33.2%  18.3%  100.0%  
Bronx CD #10 17.9%  41.6%  30.4%  10.1%  100.0%  
Bronx CD #11 27.5%  35.3%  28.4%  8.9%  100.0%  
Bronx CD #12 14.2%  43.0%  33.2%  9.5%  100.0%  
Brooklyn CD #1 20.6%  42.2%  25.9%  11.3%  100.0%  
Brooklyn CD #2 44.5%  35.8%  15.8%  3.9%  100.0%  
Brooklyn CD #3 19.5%  47.9%  21.7%  11.0%  100.0%  
Brooklyn CD #4 17.4%  37.3%  32.9%  12.5%  100.0%  
Brooklyn CD #5 9.1%  37.4%  32.4%  21.1%  100.0%  
Brooklyn CD #6 37.0%  40.0%  17.1%  5.9%  100.0%  
Brooklyn CD #7 20.5%  30.0%  37.9%  11.7%  100.0%  
Brooklyn CD #8 38.6%  36.8%  14.8%  9.8%  100.0%  
Brooklyn CD #9 23.5%  53.1%  19.4%  4.0%  100.0%  
Brooklyn CD #10 25.9%  39.1%  33.3%  1.8%  100.0%  
Brooklyn CD #11 12.1%  51.8%  30.8%  5.3%  100.0%  
Brooklyn CD #12 18.7%  41.0%  24.0%  16.3%  100.0%  
Brooklyn CD #13 29.6%  43.9%  24.2%  2.3%  100.0%  
Brooklyn CD #14 28.5%  46.8%  18.2%  6.6%  100.0%  
Brooklyn CD #15 20.4%  55.7%  17.7%  6.2%  100.0%  
Brooklyn CD #16 11.5%  32.8%  33.2%  22.5%  100.0%  
Brooklyn CD #17 24.0%  38.2%  26.1%  11.8%  100.0%  
Brooklyn CD #18 10.7%  39.9%  45.2%  4.2%  100.0%  
Queens CD #1 11.5%  39.6%  33.2%  15.7%  100.0%  
Queens CD #2 25.4%  54.9%  14.5%  5.3%  100.0%  
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Please rate each of the following in your neighborhood: Public libraries Excellent Good Fair Poor Total 
Queens CD #3 21.8%  35.7%  29.8%  12.7%  100.0%  
Queens CD #4 22.1%  44.8%  30.7%  2.4%  100.0%  
Queens CD #5 18.9%  55.1%  15.4%  10.6%  100.0%  
Queens CD #6 22.3%  52.4%  19.2%  6.0%  100.0%  
Queens CD #7 24.8%  44.3%  27.5%  3.4%  100.0%  
Queens CD #8 12.5%  55.7%  23.6%  8.2%  100.0%  
Queens CD #9 18.7%  41.2%  34.4%  5.7%  100.0%  
Queens CD #10 10.8%  37.4%  43.7%  8.1%  100.0%  
Queens CD #11 23.6%  41.0%  25.8%  9.6%  100.0%  
Queens CD #12 7.8%  47.0%  34.4%  10.8%  100.0%  
Queens CD #13 24.1%  43.2%  19.8%  12.9%  100.0%  
Queens CD #14 13.6%  44.7%  24.0%  17.7%  100.0%  
Staten Island CD #1 15.6%  48.2%  29.4%  6.8%  100.0%  
Staten Island CD #2 7.6%  52.8%  20.1%  19.5%  100.0%  
Staten Island CD #3 17.8%  35.9%  38.9%  7.4%  100.0%  
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311, telephone number for City government information 

Table 29: 311, telephone number for City government information: Frequency of responses 

Please rate each of the following in New York City: 3-1-1, telephone 
number for City government information Excellent Good Fair Poor Total 
Manhattan CD #1 9.1%  39.0%  30.1%  21.8%  100.0%  
Manhattan CD #2 13.1%  39.2%  33.3%  14.4%  100.0%  
Manhattan CD #3 14.1%  43.9%  30.9%  11.1%  100.0%  
Manhattan CD #4 6.8%  37.8%  30.5%  24.9%  100.0%  
Manhattan CD #5 8.1%  30.3%  38.3%  23.3%  100.0%  
Manhattan CD #6 9.6%  36.6%  30.5%  23.3%  100.0%  
Manhattan CD #7 13.9%  40.3%  28.0%  17.8%  100.0%  
Manhattan CD #8 10.3%  50.4%  24.7%  14.6%  100.0%  
Manhattan CD #9 13.3%  46.1%  27.1%  13.4%  100.0%  
Manhattan CD #10 17.2%  26.3%  30.9%  25.6%  100.0%  
Manhattan CD #11 11.2%  29.9%  31.2%  27.7%  100.0%  
Manhattan CD #12 12.3%  46.0%  31.8%  9.9%  100.0%  
Bronx CD #1 13.8%  37.6%  30.0%  18.6%  100.0%  
Bronx CD #2 12.1%  45.4%  32.9%  9.6%  100.0%  
Bronx CD #3 17.0%  55.5%  18.1%  9.4%  100.0%  
Bronx CD #4 10.0%  47.6%  26.2%  16.2%  100.0%  
Bronx CD #5 14.6%  34.2%  39.1%  12.0%  100.0%  
Bronx CD #6 14.2%  32.9%  36.2%  16.7%  100.0%  
Bronx CD #7 11.0%  42.5%  27.9%  18.6%  100.0%  
Bronx CD #8 13.8%  37.1%  26.4%  22.7%  100.0%  
Bronx CD #9 7.9%  37.8%  39.2%  15.1%  100.0%  
Bronx CD #10 9.8%  40.5%  28.6%  21.1%  100.0%  
Bronx CD #11 25.3%  33.7%  29.5%  11.5%  100.0%  
Bronx CD #12 19.3%  35.1%  31.5%  14.1%  100.0%  
Brooklyn CD #1 3.4%  46.7%  25.2%  24.7%  100.0%  
Brooklyn CD #2 9.4%  47.8%  34.4%  8.4%  100.0%  
Brooklyn CD #3 12.0%  44.4%  23.5%  20.0%  100.0%  
Brooklyn CD #4 11.8%  37.4%  32.3%  18.5%  100.0%  
Brooklyn CD #5 17.7%  35.9%  31.7%  14.8%  100.0%  
Brooklyn CD #6 10.0%  49.6%  29.2%  11.1%  100.0%  
Brooklyn CD #7 7.5%  45.5%  31.7%  15.2%  100.0%  
Brooklyn CD #8 13.9%  37.8%  28.5%  19.7%  100.0%  
Brooklyn CD #9 16.5%  37.4%  37.6%  8.5%  100.0%  
Brooklyn CD #10 10.9%  49.7%  26.5%  13.0%  100.0%  
Brooklyn CD #11 9.4%  40.1%  31.6%  19.0%  100.0%  
Brooklyn CD #12 19.7%  40.4%  25.8%  14.1%  100.0%  
Brooklyn CD #13 17.8%  41.0%  18.4%  22.8%  100.0%  
Brooklyn CD #14 13.1%  41.2%  29.8%  15.9%  100.0%  
Brooklyn CD #15 10.5%  43.0%  28.4%  18.1%  100.0%  
Brooklyn CD #16 17.1%  31.7%  28.5%  22.8%  100.0%  
Brooklyn CD #17 17.5%  39.5%  24.8%  18.1%  100.0%  
Brooklyn CD #18 12.7%  41.3%  35.3%  10.6%  100.0%  
Queens CD #1 15.9%  31.9%  36.4%  15.9%  100.0%  
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Please rate each of the following in New York City: 3-1-1, telephone 
number for City government information Excellent Good Fair Poor Total 
Queens CD #2 5.1%  42.6%  41.2%  11.1%  100.0%  
Queens CD #3 9.5%  32.0%  36.1%  22.4%  100.0%  
Queens CD #4 9.7%  42.9%  30.3%  17.0%  100.0%  
Queens CD #5 17.6%  33.3%  31.2%  17.8%  100.0%  
Queens CD #6 17.1%  39.0%  31.6%  12.3%  100.0%  
Queens CD #7 15.8%  38.2%  29.2%  16.7%  100.0%  
Queens CD #8 8.7%  35.6%  43.3%  12.3%  100.0%  
Queens CD #9 12.7%  51.1%  23.3%  13.0%  100.0%  
Queens CD #10 14.3%  35.7%  36.2%  13.8%  100.0%  
Queens CD #11 11.3%  45.2%  27.8%  15.6%  100.0%  
Queens CD #12 15.0%  42.7%  27.6%  14.7%  100.0%  
Queens CD #13 13.5%  30.9%  40.2%  15.3%  100.0%  
Queens CD #14 12.1%  38.5%  34.5%  14.9%  100.0%  
Staten Island CD #1 14.9%  32.8%  33.2%  19.1%  100.0%  
Staten Island CD #2 7.8%  36.9%  45.9%  9.4%  100.0%  
Staten Island CD #3 6.7%  33.6%  34.6%  25.1%  100.0%  
 
 
 

  



2023 NYC Resident Feedback Survey 

Summary of Results by Community Board: Page 64 

NYC.gov, the City's official website 

Table 30: NYC.gov, the City's official website: Frequency of responses 

Please rate each of the following in New York City: NYC.gov, the City's 
official website Excellent Good Fair Poor Total 
Manhattan CD #1 6.3%  33.4%  41.7%  18.7%  100.0%  
Manhattan CD #2 5.7%  41.0%  33.6%  19.7%  100.0%  
Manhattan CD #3 2.0%  40.2%  40.6%  17.2%  100.0%  
Manhattan CD #4 8.5%  40.2%  37.5%  13.8%  100.0%  
Manhattan CD #5 5.3%  35.1%  40.7%  18.9%  100.0%  
Manhattan CD #6 6.5%  41.9%  34.4%  17.2%  100.0%  
Manhattan CD #7 8.4%  42.3%  34.2%  15.0%  100.0%  
Manhattan CD #8 4.1%  49.0%  41.5%  5.3%  100.0%  
Manhattan CD #9 3.9%  50.8%  30.9%  14.5%  100.0%  
Manhattan CD #10 5.8%  27.4%  45.3%  21.4%  100.0%  
Manhattan CD #11 5.0%  31.0%  36.2%  27.8%  100.0%  
Manhattan CD #12 12.0%  42.5%  39.9%  5.6%  100.0%  
Bronx CD #1 9.4%  35.4%  48.7%  6.5%  100.0%  
Bronx CD #2 12.2%  34.4%  33.9%  19.5%  100.0%  
Bronx CD #3 8.5%  45.6%  35.9%  10.0%  100.0%  
Bronx CD #4 9.3%  41.6%  34.8%  14.3%  100.0%  
Bronx CD #5 10.0%  32.6%  36.9%  20.5%  100.0%  
Bronx CD #6 10.4%  33.4%  40.5%  15.8%  100.0%  
Bronx CD #7 4.9%  31.8%  51.2%  12.0%  100.0%  
Bronx CD #8 6.1%  39.0%  36.8%  18.1%  100.0%  
Bronx CD #9 10.6%  28.7%  38.7%  22.0%  100.0%  
Bronx CD #10 4.5%  45.3%  22.8%  27.3%  100.0%  
Bronx CD #11 14.5%  31.2%  45.2%  9.0%  100.0%  
Bronx CD #12 9.9%  43.6%  30.8%  15.8%  100.0%  
Brooklyn CD #1 5.6%  47.8%  26.8%  19.8%  100.0%  
Brooklyn CD #2 4.8%  51.4%  32.7%  11.1%  100.0%  
Brooklyn CD #3 11.7%  41.5%  30.4%  16.4%  100.0%  
Brooklyn CD #4 11.2%  30.7%  41.7%  16.3%  100.0%  
Brooklyn CD #5 14.3%  41.1%  28.2%  16.4%  100.0%  
Brooklyn CD #6 3.4%  51.7%  35.0%  9.9%  100.0%  
Brooklyn CD #7 8.7%  41.9%  33.7%  15.7%  100.0%  
Brooklyn CD #8 9.6%  46.6%  39.2%  4.5%  100.0%  
Brooklyn CD #9 6.5%  31.5%  52.8%  9.2%  100.0%  
Brooklyn CD #10 9.0%  44.4%  31.2%  15.3%  100.0%  
Brooklyn CD #11 7.8%  38.1%  44.8%  9.3%  100.0%  
Brooklyn CD #12 15.5%  35.4%  34.3%  14.8%  100.0%  
Brooklyn CD #13 17.9%  37.1%  31.7%  13.3%  100.0%  
Brooklyn CD #14 9.6%  49.5%  28.3%  12.6%  100.0%  
Brooklyn CD #15 2.8%  43.9%  44.8%  8.6%  100.0%  
Brooklyn CD #16 10.3%  26.0%  49.0%  14.8%  100.0%  
Brooklyn CD #17 15.1%  40.2%  30.6%  14.1%  100.0%  
Brooklyn CD #18 4.5%  42.3%  36.6%  16.6%  100.0%  
Queens CD #1 8.8%  33.9%  40.4%  16.9%  100.0%  
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Please rate each of the following in New York City: NYC.gov, the City's 
official website Excellent Good Fair Poor Total 
Queens CD #2 1.8%  36.9%  56.3%  5.0%  100.0%  
Queens CD #3 14.8%  33.1%  33.0%  19.0%  100.0%  
Queens CD #4 10.4%  44.7%  29.3%  15.6%  100.0%  
Queens CD #5 12.8%  27.8%  46.9%  12.4%  100.0%  
Queens CD #6 14.7%  38.1%  30.0%  17.3%  100.0%  
Queens CD #7 5.6%  38.3%  42.5%  13.6%  100.0%  
Queens CD #8 3.4%  47.3%  41.0%  8.3%  100.0%  
Queens CD #9 7.2%  46.1%  37.3%  9.4%  100.0%  
Queens CD #10 7.5%  27.5%  48.5%  16.6%  100.0%  
Queens CD #11 5.0%  41.0%  39.2%  14.7%  100.0%  
Queens CD #12 5.9%  42.2%  44.1%  7.9%  100.0%  
Queens CD #13 10.9%  41.9%  38.3%  8.9%  100.0%  
Queens CD #14 4.3%  45.7%  38.8%  11.2%  100.0%  
Staten Island CD #1 2.1%  27.5%  45.9%  24.5%  100.0%  
Staten Island CD #2 4.9%  28.1%  37.6%  29.4%  100.0%  
Staten Island CD #3 0.7%  39.8%  38.9%  20.5%  100.0%  
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Recycling services 

Table 31: Recycling services: Frequency of responses 

Please rate each of the following in your neighborhood: Recycling 
services Excellent Good Fair Poor Total 
Manhattan CD #1 11.0%  45.8%  23.1%  20.1%  100.0%  
Manhattan CD #2 11.2%  36.0%  31.1%  21.7%  100.0%  
Manhattan CD #3 10.4%  33.2%  32.0%  24.4%  100.0%  
Manhattan CD #4 17.6%  34.0%  38.1%  10.3%  100.0%  
Manhattan CD #5 13.5%  33.7%  36.3%  16.4%  100.0%  
Manhattan CD #6 14.9%  41.8%  27.9%  15.4%  100.0%  
Manhattan CD #7 13.8%  47.2%  25.5%  13.5%  100.0%  
Manhattan CD #8 15.1%  40.9%  31.0%  13.0%  100.0%  
Manhattan CD #9 9.8%  33.0%  34.9%  22.3%  100.0%  
Manhattan CD #10 12.7%  30.3%  42.3%  14.7%  100.0%  
Manhattan CD #11 10.2%  34.1%  27.8%  27.8%  100.0%  
Manhattan CD #12 27.1%  24.2%  27.0%  21.7%  100.0%  
Bronx CD #1 3.2%  26.7%  34.1%  36.0%  100.0%  
Bronx CD #2 15.2%  41.3%  28.7%  14.9%  100.0%  
Bronx CD #3 11.1%  24.6%  40.0%  24.3%  100.0%  
Bronx CD #4 3.3%  24.5%  45.2%  27.0%  100.0%  
Bronx CD #5 6.1%  22.8%  44.4%  26.7%  100.0%  
Bronx CD #6 14.6%  24.5%  35.7%  25.2%  100.0%  
Bronx CD #7 6.9%  29.6%  30.3%  33.2%  100.0%  
Bronx CD #8 22.2%  43.7%  20.0%  14.1%  100.0%  
Bronx CD #9 8.9%  37.8%  35.6%  17.6%  100.0%  
Bronx CD #10 23.6%  34.1%  31.1%  11.3%  100.0%  
Bronx CD #11 22.7%  40.9%  29.4%  7.1%  100.0%  
Bronx CD #12 16.1%  38.5%  25.5%  20.0%  100.0%  
Brooklyn CD #1 11.6%  38.8%  35.7%  14.0%  100.0%  
Brooklyn CD #2 17.0%  43.3%  26.5%  13.3%  100.0%  
Brooklyn CD #3 10.0%  50.2%  20.7%  19.1%  100.0%  
Brooklyn CD #4 17.1%  31.4%  34.7%  16.8%  100.0%  
Brooklyn CD #5 7.9%  33.7%  32.5%  25.9%  100.0%  
Brooklyn CD #6 14.1%  46.3%  25.4%  14.2%  100.0%  
Brooklyn CD #7 14.2%  34.7%  28.9%  22.2%  100.0%  
Brooklyn CD #8 10.9%  34.1%  35.3%  19.8%  100.0%  
Brooklyn CD #9 20.0%  37.6%  34.6%  7.7%  100.0%  
Brooklyn CD #10 15.1%  59.2%  20.7%  5.0%  100.0%  
Brooklyn CD #11 9.1%  40.7%  34.4%  15.8%  100.0%  
Brooklyn CD #12 12.1%  36.0%  36.0%  15.9%  100.0%  
Brooklyn CD #13 14.7%  42.9%  27.3%  15.1%  100.0%  
Brooklyn CD #14 17.9%  40.3%  26.6%  15.2%  100.0%  
Brooklyn CD #15 18.9%  33.1%  33.4%  14.6%  100.0%  
Brooklyn CD #16 12.3%  23.0%  30.7%  34.0%  100.0%  
Brooklyn CD #17 14.9%  34.6%  38.0%  12.4%  100.0%  
Brooklyn CD #18 18.3%  46.4%  28.7%  6.7%  100.0%  
Queens CD #1 23.4%  35.5%  24.4%  16.7%  100.0%  



2023 NYC Resident Feedback Survey 

Summary of Results by Community Board: Page 67 

Please rate each of the following in your neighborhood: Recycling 
services Excellent Good Fair Poor Total 
Queens CD #2 20.0%  42.4%  26.7%  10.9%  100.0%  
Queens CD #3 13.3%  48.8%  27.8%  10.1%  100.0%  
Queens CD #4 9.1%  39.4%  35.4%  16.1%  100.0%  
Queens CD #5 27.3%  48.7%  17.9%  6.1%  100.0%  
Queens CD #6 11.6%  55.0%  24.9%  8.4%  100.0%  
Queens CD #7 22.7%  29.4%  34.0%  13.9%  100.0%  
Queens CD #8 12.8%  55.9%  20.4%  10.9%  100.0%  
Queens CD #9 17.8%  43.8%  35.5%  2.9%  100.0%  
Queens CD #10 19.7%  47.1%  27.2%  6.1%  100.0%  
Queens CD #11 22.1%  52.0%  18.0%  7.9%  100.0%  
Queens CD #12 12.1%  38.7%  37.0%  12.3%  100.0%  
Queens CD #13 20.4%  52.3%  17.9%  9.4%  100.0%  
Queens CD #14 18.7%  41.7%  23.5%  16.2%  100.0%  
Staten Island CD #1 19.6%  50.4%  16.9%  13.0%  100.0%  
Staten Island CD #2 21.1%  38.5%  33.7%  6.8%  100.0%  
Staten Island CD #3 21.8%  43.7%  25.7%  8.7%  100.0%  
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Bus services 

Table 32: Bus services: Frequency of responses 

Please rate each of the following in your neighborhood: Bus services Excellent Good Fair Poor Total 
Manhattan CD #1 19.0%  49.5%  22.9%  8.6%  100.0%  
Manhattan CD #2 19.6%  45.8%  23.0%  11.7%  100.0%  
Manhattan CD #3 15.3%  40.7%  35.8%  8.2%  100.0%  
Manhattan CD #4 15.1%  41.6%  30.0%  13.3%  100.0%  
Manhattan CD #5 18.4%  49.4%  26.1%  6.1%  100.0%  
Manhattan CD #6 19.9%  55.8%  21.3%  3.0%  100.0%  
Manhattan CD #7 19.1%  49.6%  16.3%  15.0%  100.0%  
Manhattan CD #8 34.0%  40.3%  21.6%  4.1%  100.0%  
Manhattan CD #9 22.5%  31.8%  41.4%  4.3%  100.0%  
Manhattan CD #10 21.6%  30.0%  30.0%  18.4%  100.0%  
Manhattan CD #11 13.7%  29.2%  39.2%  17.9%  100.0%  
Manhattan CD #12 12.3%  48.6%  27.4%  11.8%  100.0%  
Bronx CD #1 8.9%  29.6%  36.5%  25.1%  100.0%  
Bronx CD #2 10.1%  36.3%  35.0%  18.6%  100.0%  
Bronx CD #3 12.8%  34.1%  29.5%  23.6%  100.0%  
Bronx CD #4 3.7%  38.1%  43.1%  15.1%  100.0%  
Bronx CD #5 2.9%  28.3%  45.5%  23.2%  100.0%  
Bronx CD #6 8.7%  23.5%  45.9%  21.9%  100.0%  
Bronx CD #7 8.5%  29.4%  39.9%  22.2%  100.0%  
Bronx CD #8 18.5%  36.7%  30.7%  14.0%  100.0%  
Bronx CD #9 10.7%  43.1%  24.4%  21.8%  100.0%  
Bronx CD #10 11.4%  35.4%  34.3%  18.9%  100.0%  
Bronx CD #11 10.7%  39.2%  36.7%  13.5%  100.0%  
Bronx CD #12 13.0%  36.0%  24.8%  26.2%  100.0%  
Brooklyn CD #1 9.3%  31.9%  44.7%  14.1%  100.0%  
Brooklyn CD #2 18.1%  41.5%  35.1%  5.3%  100.0%  
Brooklyn CD #3 13.3%  34.8%  39.3%  12.6%  100.0%  
Brooklyn CD #4 5.5%  40.0%  33.3%  21.2%  100.0%  
Brooklyn CD #5 7.4%  39.1%  24.3%  29.1%  100.0%  
Brooklyn CD #6 7.6%  48.3%  30.2%  13.9%  100.0%  
Brooklyn CD #7 7.2%  35.4%  37.8%  19.6%  100.0%  
Brooklyn CD #8 7.4%  44.1%  31.0%  17.5%  100.0%  
Brooklyn CD #9 15.7%  37.1%  31.9%  15.3%  100.0%  
Brooklyn CD #10 8.5%  48.1%  34.0%  9.5%  100.0%  
Brooklyn CD #11 6.1%  37.8%  38.6%  17.5%  100.0%  
Brooklyn CD #12 5.4%  37.7%  46.7%  10.2%  100.0%  
Brooklyn CD #13 15.9%  41.1%  25.2%  17.8%  100.0%  
Brooklyn CD #14 13.5%  48.2%  26.5%  11.8%  100.0%  
Brooklyn CD #15 17.4%  34.6%  32.5%  15.4%  100.0%  
Brooklyn CD #16 3.2%  20.7%  53.1%  22.9%  100.0%  
Brooklyn CD #17 13.2%  35.0%  33.4%  18.5%  100.0%  
Brooklyn CD #18 6.7%  30.2%  47.3%  15.7%  100.0%  
Queens CD #1 8.9%  43.6%  30.1%  17.3%  100.0%  
Queens CD #2 10.2%  45.6%  35.4%  8.8%  100.0%  
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Please rate each of the following in your neighborhood: Bus services Excellent Good Fair Poor Total 
Queens CD #3 8.6%  33.8%  47.1%  10.6%  100.0%  
Queens CD #4 10.2%  43.4%  37.9%  8.5%  100.0%  
Queens CD #5 13.0%  47.6%  27.1%  12.2%  100.0%  
Queens CD #6 21.1%  44.9%  27.5%  6.6%  100.0%  
Queens CD #7 11.4%  37.8%  37.2%  13.6%  100.0%  
Queens CD #8 18.4%  41.9%  28.3%  11.4%  100.0%  
Queens CD #9 9.0%  36.9%  29.5%  24.6%  100.0%  
Queens CD #10 22.6%  32.5%  31.6%  13.3%  100.0%  
Queens CD #11 20.7%  38.5%  30.2%  10.5%  100.0%  
Queens CD #12 9.3%  35.3%  36.8%  18.7%  100.0%  
Queens CD #13 15.4%  41.7%  27.2%  15.7%  100.0%  
Queens CD #14 9.0%  25.2%  41.8%  24.1%  100.0%  
Staten Island CD #1 6.0%  29.8%  48.3%  15.9%  100.0%  
Staten Island CD #2 7.9%  34.5%  34.4%  23.2%  100.0%  
Staten Island CD #3 7.2%  35.6%  27.1%  30.1%  100.0%  
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Pre-kindergarten programs 

Table 33: Pre-kindergarten programs: Frequency of responses 

Please rate each of the following in New York City: Pre-kindergarten 
programs Excellent Good Fair Poor Total 
Manhattan CD #1 9.6%  25.8%  25.9%  38.7%  100.0%  
Manhattan CD #2 4.4%  31.4%  17.7%  46.5%  100.0%  
Manhattan CD #3 10.4%  35.7%  36.5%  17.4%  100.0%  
Manhattan CD #4 5.3%  30.2%  37.9%  26.6%  100.0%  
Manhattan CD #5 2.5%  26.0%  46.0%  25.5%  100.0%  
Manhattan CD #6 3.1%  28.5%  45.1%  23.4%  100.0%  
Manhattan CD #7 8.4%  30.7%  26.3%  34.6%  100.0%  
Manhattan CD #8 17.6%  46.6%  21.8%  14.0%  100.0%  
Manhattan CD #9 6.1%  38.2%  22.6%  33.0%  100.0%  
Manhattan CD #10 6.5%  35.0%  35.6%  22.8%  100.0%  
Manhattan CD #11 14.8%  22.9%  41.9%  20.4%  100.0%  
Manhattan CD #12 6.1%  47.3%  23.7%  23.0%  100.0%  
Bronx CD #1 11.9%  40.3%  22.9%  24.8%  100.0%  
Bronx CD #2 21.8%  25.6%  33.3%  19.2%  100.0%  
Bronx CD #3 11.4%  34.4%  43.5%  10.7%  100.0%  
Bronx CD #4 6.3%  27.1%  51.5%  15.2%  100.0%  
Bronx CD #5 9.4%  33.5%  26.2%  30.9%  100.0%  
Bronx CD #6 8.1%  22.1%  31.2%  38.6%  100.0%  
Bronx CD #7 9.6%  30.3%  34.7%  25.4%  100.0%  
Bronx CD #8 6.4%  46.5%  25.7%  21.4%  100.0%  
Bronx CD #9 8.1%  27.4%  40.5%  23.9%  100.0%  
Bronx CD #10 2.1%  32.3%  22.3%  43.3%  100.0%  
Bronx CD #11 27.9%  25.6%  25.1%  21.4%  100.0%  
Bronx CD #12 16.2%  33.5%  29.5%  20.8%  100.0%  
Brooklyn CD #1 20.2%  30.6%  30.8%  18.4%  100.0%  
Brooklyn CD #2 9.9%  41.3%  28.5%  20.3%  100.0%  
Brooklyn CD #3 16.5%  29.9%  33.1%  20.5%  100.0%  
Brooklyn CD #4 18.1%  32.0%  28.6%  21.2%  100.0%  
Brooklyn CD #5 16.9%  25.0%  30.9%  27.2%  100.0%  
Brooklyn CD #6 15.3%  47.1%  32.2%  5.3%  100.0%  
Brooklyn CD #7 10.8%  36.4%  36.1%  16.6%  100.0%  
Brooklyn CD #8 10.4%  32.8%  30.0%  26.8%  100.0%  
Brooklyn CD #9 7.8%  30.1%  49.2%  13.0%  100.0%  
Brooklyn CD #10 15.4%  40.4%  24.2%  19.9%  100.0%  
Brooklyn CD #11 5.3%  33.0%  41.1%  20.5%  100.0%  
Brooklyn CD #12 20.8%  34.8%  23.3%  21.0%  100.0%  
Brooklyn CD #13 12.5%  48.9%  25.2%  13.4%  100.0%  
Brooklyn CD #14 5.9%  48.5%  28.2%  17.4%  100.0%  
Brooklyn CD #15 2.6%  52.1%  32.0%  13.4%  100.0%  
Brooklyn CD #16 4.7%  24.1%  27.4%  43.8%  100.0%  
Brooklyn CD #17 11.5%  36.4%  33.0%  19.1%  100.0%  
Brooklyn CD #18 6.3%  37.4%  36.4%  19.9%  100.0%  
Queens CD #1 11.0%  36.3%  23.4%  29.3%  100.0%  
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Please rate each of the following in New York City: Pre-kindergarten 
programs Excellent Good Fair Poor Total 
Queens CD #2 10.7%  42.7%  36.1%  10.5%  100.0%  
Queens CD #3 15.9%  29.0%  41.9%  13.2%  100.0%  
Queens CD #4 4.4%  45.4%  33.3%  16.9%  100.0%  
Queens CD #5 13.0%  38.4%  30.2%  18.4%  100.0%  
Queens CD #6 12.6%  49.1%  26.4%  11.9%  100.0%  
Queens CD #7 15.5%  26.0%  49.8%  8.7%  100.0%  
Queens CD #8 8.9%  55.6%  27.0%  8.4%  100.0%  
Queens CD #9 10.8%  38.3%  34.6%  16.4%  100.0%  
Queens CD #10 19.9%  34.5%  35.4%  10.1%  100.0%  
Queens CD #11 9.8%  45.9%  33.1%  11.2%  100.0%  
Queens CD #12 11.8%  44.3%  25.4%  18.5%  100.0%  
Queens CD #13 18.1%  24.3%  36.2%  21.3%  100.0%  
Queens CD #14 11.6%  36.3%  28.2%  23.9%  100.0%  
Staten Island CD #1 9.2%  24.2%  50.4%  16.3%  100.0%  
Staten Island CD #2 9.8%  25.5%  42.6%  22.2%  100.0%  
Staten Island CD #3 8.7%  42.1%  24.4%  24.7%  100.0%  
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Subway services 

Table 34: Subway services: Frequency of responses 

Please rate each of the following in your neighborhood: Subway services Excellent Good Fair Poor Total 
Manhattan CD #1 29.8%  40.0%  15.4%  14.8%  100.0%  
Manhattan CD #2 25.3%  45.0%  20.5%  9.1%  100.0%  
Manhattan CD #3 14.2%  28.9%  43.4%  13.5%  100.0%  
Manhattan CD #4 11.2%  37.6%  30.0%  21.2%  100.0%  
Manhattan CD #5 28.7%  40.6%  18.9%  11.8%  100.0%  
Manhattan CD #6 12.0%  31.4%  34.6%  22.0%  100.0%  
Manhattan CD #7 21.7%  40.3%  22.3%  15.8%  100.0%  
Manhattan CD #8 25.0%  36.8%  22.1%  16.1%  100.0%  
Manhattan CD #9 18.6%  39.9%  24.6%  16.9%  100.0%  
Manhattan CD #10 17.9%  33.2%  31.5%  17.4%  100.0%  
Manhattan CD #11 5.9%  32.4%  23.9%  37.8%  100.0%  
Manhattan CD #12 10.9%  40.6%  23.8%  24.8%  100.0%  
Bronx CD #1 9.4%  30.2%  31.6%  28.7%  100.0%  
Bronx CD #2 10.9%  26.9%  42.6%  19.6%  100.0%  
Bronx CD #3 7.3%  23.6%  40.7%  28.4%  100.0%  
Bronx CD #4 2.7%  37.6%  40.2%  19.5%  100.0%  
Bronx CD #5 1.4%  25.3%  42.7%  30.6%  100.0%  
Bronx CD #6 6.3%  20.3%  31.9%  41.5%  100.0%  
Bronx CD #7 5.4%  29.1%  32.0%  33.4%  100.0%  
Bronx CD #8 12.7%  36.3%  26.8%  24.2%  100.0%  
Bronx CD #9 8.5%  35.0%  33.7%  22.8%  100.0%  
Bronx CD #10 2.9%  30.4%  28.5%  38.1%  100.0%  
Bronx CD #11 14.7%  24.4%  36.0%  24.9%  100.0%  
Bronx CD #12 14.1%  33.8%  35.3%  16.7%  100.0%  
Brooklyn CD #1 11.4%  38.0%  33.3%  17.4%  100.0%  
Brooklyn CD #2 30.1%  30.7%  32.3%  7.0%  100.0%  
Brooklyn CD #3 9.5%  34.5%  36.3%  19.8%  100.0%  
Brooklyn CD #4 5.6%  42.9%  36.7%  14.8%  100.0%  
Brooklyn CD #5 4.4%  39.9%  29.5%  26.2%  100.0%  
Brooklyn CD #6 19.0%  38.6%  29.3%  13.1%  100.0%  
Brooklyn CD #7 11.5%  33.7%  32.1%  22.8%  100.0%  
Brooklyn CD #8 12.4%  50.2%  26.7%  10.7%  100.0%  
Brooklyn CD #9 14.3%  40.9%  29.3%  15.5%  100.0%  
Brooklyn CD #10 2.8%  36.5%  33.9%  26.8%  100.0%  
Brooklyn CD #11 5.9%  34.2%  30.7%  29.1%  100.0%  
Brooklyn CD #12 5.5%  42.0%  33.5%  19.0%  100.0%  
Brooklyn CD #13 17.5%  39.0%  24.1%  19.4%  100.0%  
Brooklyn CD #14 12.6%  44.9%  28.3%  14.3%  100.0%  
Brooklyn CD #15 11.7%  40.7%  29.3%  18.3%  100.0%  
Brooklyn CD #16 5.1%  22.5%  52.4%  20.0%  100.0%  
Brooklyn CD #17 17.4%  29.3%  30.3%  22.9%  100.0%  
Brooklyn CD #18 1.8%  22.1%  49.3%  26.8%  100.0%  
Queens CD #1 12.2%  33.0%  29.6%  25.2%  100.0%  
Queens CD #2 14.1%  48.3%  27.2%  10.4%  100.0%  
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Please rate each of the following in your neighborhood: Subway services Excellent Good Fair Poor Total 
Queens CD #3 8.7%  28.2%  42.5%  20.6%  100.0%  
Queens CD #4 11.3%  34.1%  32.1%  22.4%  100.0%  
Queens CD #5 13.4%  30.9%  34.8%  20.9%  100.0%  
Queens CD #6 9.4%  51.0%  28.7%  10.9%  100.0%  
Queens CD #7 6.9%  23.5%  41.2%  28.4%  100.0%  
Queens CD #8 8.1%  33.6%  38.7%  19.6%  100.0%  
Queens CD #9 2.7%  32.7%  42.5%  22.1%  100.0%  
Queens CD #10 8.7%  31.8%  41.5%  18.0%  100.0%  
Queens CD #11 16.0%  20.5%  21.0%  42.5%  100.0%  
Queens CD #12 4.8%  35.9%  24.8%  34.5%  100.0%  
Queens CD #13 10.8%  18.0%  42.2%  29.0%  100.0%  
Queens CD #14 7.1%  18.1%  37.7%  37.1%  100.0%  
Staten Island CD #1 3.0%  6.4%  32.8%  57.8%  100.0%  
Staten Island CD #2 0.2%  32.1%  19.0%  48.6%  100.0%  
Staten Island CD #3 0.0%  14.4%  26.1%  59.5%  100.0%  
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Snow removal 

Table 35: Snow removal: Frequency of responses 

Please rate each of the following in your neighborhood: Snow removal Excellent Good Fair Poor Total 
Manhattan CD #1 19.6%  42.7%  34.6%  3.2%  100.0%  
Manhattan CD #2 17.3%  48.4%  29.9%  4.3%  100.0%  
Manhattan CD #3 16.3%  32.8%  37.3%  13.6%  100.0%  
Manhattan CD #4 18.2%  51.2%  20.6%  10.0%  100.0%  
Manhattan CD #5 21.3%  45.0%  26.2%  7.4%  100.0%  
Manhattan CD #6 16.4%  41.2%  39.5%  2.9%  100.0%  
Manhattan CD #7 16.0%  55.3%  23.7%  4.9%  100.0%  
Manhattan CD #8 14.5%  51.9%  22.2%  11.3%  100.0%  
Manhattan CD #9 8.4%  48.5%  31.7%  11.5%  100.0%  
Manhattan CD #10 14.0%  26.4%  30.7%  28.9%  100.0%  
Manhattan CD #11 10.7%  27.7%  42.5%  19.2%  100.0%  
Manhattan CD #12 9.3%  38.3%  34.7%  17.6%  100.0%  
Bronx CD #1 5.6%  23.1%  22.3%  49.0%  100.0%  
Bronx CD #2 6.3%  26.4%  47.0%  20.3%  100.0%  
Bronx CD #3 6.4%  26.6%  37.1%  29.8%  100.0%  
Bronx CD #4 1.5%  26.2%  44.6%  27.7%  100.0%  
Bronx CD #5 3.3%  27.7%  46.4%  22.7%  100.0%  
Bronx CD #6 6.3%  19.8%  31.4%  42.5%  100.0%  
Bronx CD #7 9.1%  26.0%  30.5%  34.4%  100.0%  
Bronx CD #8 18.3%  44.8%  25.3%  11.6%  100.0%  
Bronx CD #9 11.1%  23.4%  39.6%  25.9%  100.0%  
Bronx CD #10 14.0%  30.0%  36.4%  19.5%  100.0%  
Bronx CD #11 20.9%  32.1%  28.9%  18.1%  100.0%  
Bronx CD #12 14.9%  31.9%  28.8%  24.4%  100.0%  
Brooklyn CD #1 9.2%  40.4%  42.2%  8.2%  100.0%  
Brooklyn CD #2 13.8%  56.0%  19.7%  10.4%  100.0%  
Brooklyn CD #3 6.6%  46.2%  34.3%  12.9%  100.0%  
Brooklyn CD #4 8.8%  32.9%  34.2%  24.1%  100.0%  
Brooklyn CD #5 5.4%  32.7%  35.3%  26.6%  100.0%  
Brooklyn CD #6 7.6%  56.0%  25.0%  11.3%  100.0%  
Brooklyn CD #7 15.6%  27.7%  42.1%  14.6%  100.0%  
Brooklyn CD #8 11.1%  36.5%  36.0%  16.5%  100.0%  
Brooklyn CD #9 15.9%  30.0%  43.2%  10.9%  100.0%  
Brooklyn CD #10 13.6%  53.3%  23.9%  9.2%  100.0%  
Brooklyn CD #11 4.2%  33.0%  46.2%  16.6%  100.0%  
Brooklyn CD #12 7.8%  29.0%  39.4%  23.8%  100.0%  
Brooklyn CD #13 14.4%  43.2%  26.6%  15.8%  100.0%  
Brooklyn CD #14 9.8%  40.4%  31.3%  18.5%  100.0%  
Brooklyn CD #15 5.3%  38.4%  42.7%  13.6%  100.0%  
Brooklyn CD #16 5.3%  23.9%  26.2%  44.6%  100.0%  
Brooklyn CD #17 6.0%  28.8%  44.8%  20.4%  100.0%  
Brooklyn CD #18 11.6%  40.5%  32.0%  15.9%  100.0%  
Queens CD #1 10.6%  37.8%  37.9%  13.7%  100.0%  
Queens CD #2 10.1%  45.4%  34.7%  9.8%  100.0%  
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Please rate each of the following in your neighborhood: Snow removal Excellent Good Fair Poor Total 
Queens CD #3 11.0%  30.5%  40.4%  18.2%  100.0%  
Queens CD #4 9.5%  39.0%  36.4%  15.1%  100.0%  
Queens CD #5 13.9%  47.6%  28.6%  9.9%  100.0%  
Queens CD #6 15.0%  48.4%  28.9%  7.7%  100.0%  
Queens CD #7 11.5%  39.3%  33.3%  15.9%  100.0%  
Queens CD #8 8.1%  37.7%  41.9%  12.4%  100.0%  
Queens CD #9 8.4%  40.1%  41.1%  10.4%  100.0%  
Queens CD #10 13.4%  38.1%  37.6%  10.9%  100.0%  
Queens CD #11 11.7%  45.5%  31.8%  10.9%  100.0%  
Queens CD #12 8.1%  23.6%  48.0%  20.2%  100.0%  
Queens CD #13 18.8%  42.1%  29.1%  9.9%  100.0%  
Queens CD #14 11.7%  28.8%  27.9%  31.5%  100.0%  
Staten Island CD #1 6.0%  53.2%  32.0%  8.7%  100.0%  
Staten Island CD #2 13.3%  39.4%  25.9%  21.4%  100.0%  
Staten Island CD #3 6.4%  41.1%  43.9%  8.6%  100.0%  
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Parking enforcement 

Table 36: Parking enforcement: Frequency of responses 

Please rate each of the following in your neighborhood: Parking 
enforcement Excellent Good Fair Poor Total 
Manhattan CD #1 6.5%  28.3%  30.8%  34.4%  100.0%  
Manhattan CD #2 23.6%  28.9%  26.6%  20.9%  100.0%  
Manhattan CD #3 9.8%  21.6%  41.9%  26.7%  100.0%  
Manhattan CD #4 10.9%  37.9%  34.7%  16.5%  100.0%  
Manhattan CD #5 12.0%  36.7%  32.7%  18.5%  100.0%  
Manhattan CD #6 10.8%  45.2%  28.9%  15.0%  100.0%  
Manhattan CD #7 9.2%  47.4%  15.6%  27.8%  100.0%  
Manhattan CD #8 9.3%  36.3%  30.1%  24.2%  100.0%  
Manhattan CD #9 18.3%  28.6%  26.3%  26.8%  100.0%  
Manhattan CD #10 2.2%  17.0%  46.3%  34.5%  100.0%  
Manhattan CD #11 6.6%  16.5%  34.9%  42.0%  100.0%  
Manhattan CD #12 12.1%  13.9%  18.5%  55.6%  100.0%  
Bronx CD #1 2.1%  28.0%  30.5%  39.4%  100.0%  
Bronx CD #2 5.8%  19.1%  40.3%  34.8%  100.0%  
Bronx CD #3 7.5%  24.3%  23.3%  44.9%  100.0%  
Bronx CD #4 3.1%  18.9%  18.5%  59.5%  100.0%  
Bronx CD #5 1.1%  21.7%  22.7%  54.5%  100.0%  
Bronx CD #6 4.4%  25.4%  24.7%  45.4%  100.0%  
Bronx CD #7 2.6%  12.9%  38.3%  46.3%  100.0%  
Bronx CD #8 13.3%  34.9%  27.1%  24.7%  100.0%  
Bronx CD #9 10.9%  27.2%  30.3%  31.6%  100.0%  
Bronx CD #10 16.4%  37.1%  25.4%  21.1%  100.0%  
Bronx CD #11 23.1%  29.1%  24.6%  23.2%  100.0%  
Bronx CD #12 12.1%  25.5%  28.7%  33.6%  100.0%  
Brooklyn CD #1 23.5%  27.7%  34.1%  14.7%  100.0%  
Brooklyn CD #2 14.5%  28.9%  27.5%  29.1%  100.0%  
Brooklyn CD #3 8.9%  42.6%  33.7%  14.8%  100.0%  
Brooklyn CD #4 13.9%  21.3%  25.0%  39.7%  100.0%  
Brooklyn CD #5 3.9%  22.7%  33.9%  39.4%  100.0%  
Brooklyn CD #6 10.1%  42.5%  31.9%  15.5%  100.0%  
Brooklyn CD #7 5.3%  31.3%  35.2%  28.2%  100.0%  
Brooklyn CD #8 6.6%  17.0%  31.5%  44.9%  100.0%  
Brooklyn CD #9 7.9%  32.9%  32.7%  26.5%  100.0%  
Brooklyn CD #10 3.9%  42.4%  29.9%  23.8%  100.0%  
Brooklyn CD #11 7.5%  18.6%  49.3%  24.6%  100.0%  
Brooklyn CD #12 14.1%  21.2%  25.3%  39.5%  100.0%  
Brooklyn CD #13 11.1%  27.4%  25.1%  36.4%  100.0%  
Brooklyn CD #14 8.7%  38.1%  28.1%  25.1%  100.0%  
Brooklyn CD #15 9.3%  31.4%  26.6%  32.7%  100.0%  
Brooklyn CD #16 1.6%  21.8%  39.0%  37.6%  100.0%  
Brooklyn CD #17 9.8%  24.8%  31.9%  33.6%  100.0%  
Brooklyn CD #18 3.5%  32.5%  29.9%  34.1%  100.0%  
Queens CD #1 10.7%  24.6%  40.4%  24.3%  100.0%  
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Please rate each of the following in your neighborhood: Parking 
enforcement Excellent Good Fair Poor Total 
Queens CD #2 4.1%  27.8%  32.9%  35.2%  100.0%  
Queens CD #3 13.0%  26.7%  26.2%  34.1%  100.0%  
Queens CD #4 5.2%  30.2%  35.5%  29.2%  100.0%  
Queens CD #5 11.2%  33.0%  30.8%  25.1%  100.0%  
Queens CD #6 11.6%  29.7%  44.3%  14.4%  100.0%  
Queens CD #7 8.0%  29.0%  29.3%  33.7%  100.0%  
Queens CD #8 5.2%  38.2%  34.5%  22.2%  100.0%  
Queens CD #9 4.8%  27.3%  29.3%  38.5%  100.0%  
Queens CD #10 10.3%  30.3%  29.0%  30.4%  100.0%  
Queens CD #11 8.1%  42.7%  37.7%  11.5%  100.0%  
Queens CD #12 5.7%  28.2%  27.5%  38.5%  100.0%  
Queens CD #13 5.9%  37.9%  40.5%  15.7%  100.0%  
Queens CD #14 11.5%  25.3%  44.1%  19.1%  100.0%  
Staten Island CD #1 15.4%  41.4%  24.1%  19.1%  100.0%  
Staten Island CD #2 15.2%  41.1%  25.7%  18.0%  100.0%  
Staten Island CD #3 10.8%  37.2%  30.0%  22.1%  100.0%  
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Storm water drainage and sewer maintenance 

Table 37: Storm water drainage and sewer maintenance: Frequency of responses 

Please rate each of the following in your neighborhood: Storm water 
drainage and sewer maintenance Excellent Good Fair Poor Total 
Manhattan CD #1 9.7%  36.4%  32.7%  21.2%  100.0%  
Manhattan CD #2 8.7%  46.5%  31.0%  13.8%  100.0%  
Manhattan CD #3 9.1%  30.4%  43.2%  17.3%  100.0%  
Manhattan CD #4 8.3%  38.7%  32.5%  20.6%  100.0%  
Manhattan CD #5 12.7%  33.6%  43.8%  9.9%  100.0%  
Manhattan CD #6 4.9%  44.8%  25.6%  24.6%  100.0%  
Manhattan CD #7 6.8%  45.2%  34.4%  13.6%  100.0%  
Manhattan CD #8 11.6%  44.7%  27.2%  16.5%  100.0%  
Manhattan CD #9 4.3%  37.0%  42.2%  16.5%  100.0%  
Manhattan CD #10 2.8%  34.9%  37.1%  25.2%  100.0%  
Manhattan CD #11 2.2%  11.7%  37.4%  48.7%  100.0%  
Manhattan CD #12 6.4%  37.0%  28.9%  27.7%  100.0%  
Bronx CD #1 6.4%  24.7%  41.4%  27.5%  100.0%  
Bronx CD #2 7.4%  37.1%  33.0%  22.6%  100.0%  
Bronx CD #3 0.4%  36.4%  40.3%  22.9%  100.0%  
Bronx CD #4 6.6%  15.8%  40.2%  37.4%  100.0%  
Bronx CD #5 2.6%  18.6%  36.4%  42.4%  100.0%  
Bronx CD #6 4.5%  19.8%  42.1%  33.5%  100.0%  
Bronx CD #7 5.8%  28.4%  32.4%  33.4%  100.0%  
Bronx CD #8 13.2%  41.5%  27.0%  18.4%  100.0%  
Bronx CD #9 4.0%  37.9%  34.5%  23.7%  100.0%  
Bronx CD #10 12.5%  26.7%  31.3%  29.5%  100.0%  
Bronx CD #11 14.6%  28.6%  37.1%  19.7%  100.0%  
Bronx CD #12 15.7%  30.8%  28.5%  25.1%  100.0%  
Brooklyn CD #1 4.3%  21.3%  49.9%  24.5%  100.0%  
Brooklyn CD #2 9.3%  41.3%  30.3%  19.2%  100.0%  
Brooklyn CD #3 8.0%  31.2%  41.7%  19.0%  100.0%  
Brooklyn CD #4 8.2%  17.0%  35.8%  39.1%  100.0%  
Brooklyn CD #5 5.8%  19.8%  43.9%  30.5%  100.0%  
Brooklyn CD #6 1.0%  26.9%  34.8%  37.3%  100.0%  
Brooklyn CD #7 0.7%  29.3%  28.3%  41.7%  100.0%  
Brooklyn CD #8 1.6%  27.5%  41.5%  29.5%  100.0%  
Brooklyn CD #9 1.9%  32.1%  39.4%  26.6%  100.0%  
Brooklyn CD #10 4.9%  35.1%  37.3%  22.8%  100.0%  
Brooklyn CD #11 4.5%  16.2%  36.7%  42.6%  100.0%  
Brooklyn CD #12 4.5%  24.8%  32.6%  38.1%  100.0%  
Brooklyn CD #13 2.9%  34.8%  34.3%  28.0%  100.0%  
Brooklyn CD #14 3.5%  28.3%  21.7%  46.5%  100.0%  
Brooklyn CD #15 5.9%  29.3%  43.1%  21.8%  100.0%  
Brooklyn CD #16 5.2%  22.1%  28.9%  43.7%  100.0%  
Brooklyn CD #17 4.3%  21.1%  38.6%  36.0%  100.0%  
Brooklyn CD #18 8.9%  13.8%  38.4%  38.9%  100.0%  
Queens CD #1 16.6%  20.9%  40.0%  22.5%  100.0%  
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Please rate each of the following in your neighborhood: Storm water 
drainage and sewer maintenance Excellent Good Fair Poor Total 
Queens CD #2 2.5%  39.2%  31.4%  26.9%  100.0%  
Queens CD #3 3.8%  28.8%  38.7%  28.7%  100.0%  
Queens CD #4 3.2%  36.3%  37.6%  22.9%  100.0%  
Queens CD #5 6.6%  26.3%  32.4%  34.6%  100.0%  
Queens CD #6 2.1%  47.5%  29.9%  20.5%  100.0%  
Queens CD #7 8.3%  26.6%  35.0%  30.1%  100.0%  
Queens CD #8 7.0%  42.3%  31.4%  19.4%  100.0%  
Queens CD #9 5.0%  35.3%  46.5%  13.3%  100.0%  
Queens CD #10 11.5%  24.9%  35.5%  28.0%  100.0%  
Queens CD #11 7.5%  40.6%  26.1%  25.8%  100.0%  
Queens CD #12 5.0%  24.2%  43.6%  27.2%  100.0%  
Queens CD #13 3.6%  41.8%  34.2%  20.3%  100.0%  
Queens CD #14 8.5%  14.2%  32.5%  44.9%  100.0%  
Staten Island CD #1 2.9%  31.6%  41.7%  23.8%  100.0%  
Staten Island CD #2 8.3%  42.0%  23.9%  25.8%  100.0%  
Staten Island CD #3 11.8%  39.8%  30.5%  17.9%  100.0%  
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Public education (K-12) 

Table 38: Public education (K-12): Frequency of responses 

Please rate each of the following in New York City: Public education 
(kindergarten – 12th grade) Excellent Good Fair Poor Total 
Manhattan CD #1 8.3%  31.0%  26.9%  33.8%  100.0%  
Manhattan CD #2 5.1%  24.5%  19.5%  50.9%  100.0%  
Manhattan CD #3 10.0%  38.0%  37.8%  14.3%  100.0%  
Manhattan CD #4 10.6%  33.4%  27.3%  28.7%  100.0%  
Manhattan CD #5 0.0%  24.1%  44.7%  31.3%  100.0%  
Manhattan CD #6 4.0%  20.5%  31.3%  44.2%  100.0%  
Manhattan CD #7 6.8%  15.6%  39.2%  38.3%  100.0%  
Manhattan CD #8 10.1%  47.9%  34.5%  7.5%  100.0%  
Manhattan CD #9 13.9%  24.4%  30.2%  31.5%  100.0%  
Manhattan CD #10 2.9%  27.6%  44.6%  24.8%  100.0%  
Manhattan CD #11 9.6%  22.7%  41.2%  26.5%  100.0%  
Manhattan CD #12 5.4%  38.3%  30.2%  26.1%  100.0%  
Bronx CD #1 8.2%  39.6%  32.6%  19.5%  100.0%  
Bronx CD #2 19.8%  20.8%  30.9%  28.6%  100.0%  
Bronx CD #3 5.6%  32.8%  35.3%  26.3%  100.0%  
Bronx CD #4 1.3%  26.1%  43.9%  28.6%  100.0%  
Bronx CD #5 5.1%  27.4%  30.0%  37.4%  100.0%  
Bronx CD #6 6.4%  17.5%  35.4%  40.7%  100.0%  
Bronx CD #7 7.5%  24.5%  31.8%  36.1%  100.0%  
Bronx CD #8 8.3%  29.8%  30.0%  31.8%  100.0%  
Bronx CD #9 8.4%  21.1%  42.4%  28.1%  100.0%  
Bronx CD #10 3.0%  28.8%  28.2%  40.0%  100.0%  
Bronx CD #11 14.2%  20.5%  42.6%  22.7%  100.0%  
Bronx CD #12 11.4%  30.4%  28.0%  30.2%  100.0%  
Brooklyn CD #1 17.5%  32.2%  15.9%  34.5%  100.0%  
Brooklyn CD #2 7.9%  40.4%  37.2%  14.5%  100.0%  
Brooklyn CD #3 12.5%  25.2%  38.5%  23.9%  100.0%  
Brooklyn CD #4 9.3%  27.7%  38.3%  24.7%  100.0%  
Brooklyn CD #5 11.9%  29.6%  32.0%  26.5%  100.0%  
Brooklyn CD #6 9.9%  26.6%  51.7%  11.8%  100.0%  
Brooklyn CD #7 10.3%  35.5%  39.1%  15.1%  100.0%  
Brooklyn CD #8 6.4%  40.0%  30.0%  23.6%  100.0%  
Brooklyn CD #9 7.0%  35.2%  41.4%  16.5%  100.0%  
Brooklyn CD #10 7.3%  38.6%  26.9%  27.2%  100.0%  
Brooklyn CD #11 7.6%  34.5%  30.8%  27.1%  100.0%  
Brooklyn CD #12 13.1%  34.3%  21.7%  31.0%  100.0%  
Brooklyn CD #13 12.0%  40.2%  25.5%  22.4%  100.0%  
Brooklyn CD #14 3.5%  37.0%  30.1%  29.4%  100.0%  
Brooklyn CD #15 3.3%  40.0%  31.7%  24.9%  100.0%  
Brooklyn CD #16 6.4%  21.3%  29.8%  42.5%  100.0%  
Brooklyn CD #17 8.4%  35.1%  35.4%  21.1%  100.0%  
Brooklyn CD #18 4.6%  19.7%  47.7%  27.9%  100.0%  
Queens CD #1 2.2%  30.3%  29.5%  38.1%  100.0%  
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Please rate each of the following in New York City: Public education 
(kindergarten – 12th grade) Excellent Good Fair Poor Total 
Queens CD #2 6.4%  42.4%  32.3%  18.9%  100.0%  
Queens CD #3 13.6%  29.7%  35.7%  20.9%  100.0%  
Queens CD #4 8.9%  33.3%  41.0%  16.8%  100.0%  
Queens CD #5 9.0%  30.9%  28.7%  31.5%  100.0%  
Queens CD #6 5.4%  37.9%  38.7%  18.0%  100.0%  
Queens CD #7 9.2%  33.6%  40.0%  17.2%  100.0%  
Queens CD #8 5.3%  40.9%  35.4%  18.4%  100.0%  
Queens CD #9 5.6%  34.0%  35.1%  25.3%  100.0%  
Queens CD #10 10.0%  41.0%  26.5%  22.5%  100.0%  
Queens CD #11 11.1%  34.4%  32.6%  21.8%  100.0%  
Queens CD #12 5.3%  40.9%  30.5%  23.3%  100.0%  
Queens CD #13 14.4%  21.6%  41.5%  22.5%  100.0%  
Queens CD #14 8.7%  24.0%  34.1%  33.3%  100.0%  
Staten Island CD #1 7.8%  18.8%  29.8%  43.6%  100.0%  
Staten Island CD #2 6.9%  22.3%  37.4%  33.3%  100.0%  
Staten Island CD #3 9.2%  36.7%  22.8%  31.3%  100.0%  
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Public after-school programs 

Table 39: Public after-school programs: Frequency of responses 

Please rate each of the following in New York City: Public after-school 
programs Excellent Good Fair Poor Total 
Manhattan CD #1 18.2%  20.7%  36.4%  24.6%  100.0%  
Manhattan CD #2 0.0%  28.3%  29.8%  41.9%  100.0%  
Manhattan CD #3 6.9%  28.1%  39.7%  25.4%  100.0%  
Manhattan CD #4 6.1%  30.9%  38.3%  24.7%  100.0%  
Manhattan CD #5 0.0%  30.3%  38.8%  30.9%  100.0%  
Manhattan CD #6 0.0%  17.7%  47.3%  35.0%  100.0%  
Manhattan CD #7 7.5%  24.3%  22.1%  46.2%  100.0%  
Manhattan CD #8 11.8%  32.0%  40.7%  15.5%  100.0%  
Manhattan CD #9 6.7%  27.2%  28.3%  37.8%  100.0%  
Manhattan CD #10 3.4%  28.2%  32.1%  36.3%  100.0%  
Manhattan CD #11 12.0%  12.1%  43.5%  32.5%  100.0%  
Manhattan CD #12 9.3%  35.6%  24.3%  30.9%  100.0%  
Bronx CD #1 6.3%  31.2%  29.3%  33.2%  100.0%  
Bronx CD #2 16.7%  31.7%  22.9%  28.7%  100.0%  
Bronx CD #3 8.3%  34.0%  36.5%  21.3%  100.0%  
Bronx CD #4 5.5%  25.3%  40.8%  28.4%  100.0%  
Bronx CD #5 12.8%  17.7%  43.0%  26.4%  100.0%  
Bronx CD #6 7.9%  19.5%  34.8%  37.7%  100.0%  
Bronx CD #7 9.7%  16.4%  35.6%  38.4%  100.0%  
Bronx CD #8 6.6%  31.0%  35.9%  26.6%  100.0%  
Bronx CD #9 8.2%  17.8%  35.9%  38.0%  100.0%  
Bronx CD #10 0.0%  24.3%  26.0%  49.7%  100.0%  
Bronx CD #11 12.5%  28.4%  27.3%  31.9%  100.0%  
Bronx CD #12 8.7%  35.8%  31.7%  23.9%  100.0%  
Brooklyn CD #1 13.8%  29.9%  38.2%  18.1%  100.0%  
Brooklyn CD #2 4.0%  31.0%  36.9%  28.1%  100.0%  
Brooklyn CD #3 8.5%  29.9%  35.2%  26.4%  100.0%  
Brooklyn CD #4 12.7%  27.3%  33.9%  26.1%  100.0%  
Brooklyn CD #5 7.5%  26.3%  31.6%  34.6%  100.0%  
Brooklyn CD #6 4.4%  37.3%  47.8%  10.5%  100.0%  
Brooklyn CD #7 7.3%  21.9%  50.6%  20.1%  100.0%  
Brooklyn CD #8 6.4%  14.9%  49.1%  29.6%  100.0%  
Brooklyn CD #9 7.8%  29.2%  39.1%  24.0%  100.0%  
Brooklyn CD #10 5.3%  31.2%  33.4%  30.1%  100.0%  
Brooklyn CD #11 2.8%  28.3%  47.4%  21.6%  100.0%  
Brooklyn CD #12 10.6%  27.0%  31.9%  30.5%  100.0%  
Brooklyn CD #13 14.8%  45.1%  19.5%  20.6%  100.0%  
Brooklyn CD #14 5.7%  35.0%  29.9%  29.4%  100.0%  
Brooklyn CD #15 10.8%  26.5%  36.5%  26.2%  100.0%  
Brooklyn CD #16 3.2%  17.3%  29.2%  50.2%  100.0%  
Brooklyn CD #17 6.1%  28.2%  34.6%  31.1%  100.0%  
Brooklyn CD #18 6.1%  23.5%  43.9%  26.5%  100.0%  
Queens CD #1 11.2%  22.5%  27.3%  39.0%  100.0%  
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Please rate each of the following in New York City: Public after-school 
programs Excellent Good Fair Poor Total 
Queens CD #2 5.7%  51.1%  21.0%  22.2%  100.0%  
Queens CD #3 6.1%  24.9%  44.9%  24.1%  100.0%  
Queens CD #4 7.2%  37.5%  34.6%  20.7%  100.0%  
Queens CD #5 10.9%  29.3%  25.3%  34.5%  100.0%  
Queens CD #6 7.9%  36.5%  42.4%  13.2%  100.0%  
Queens CD #7 6.8%  26.0%  56.1%  11.1%  100.0%  
Queens CD #8 3.1%  43.6%  35.7%  17.6%  100.0%  
Queens CD #9 7.0%  34.9%  30.8%  27.3%  100.0%  
Queens CD #10 15.6%  23.0%  37.2%  24.2%  100.0%  
Queens CD #11 0.0%  24.8%  36.3%  39.0%  100.0%  
Queens CD #12 6.0%  31.0%  27.3%  35.6%  100.0%  
Queens CD #13 13.0%  21.0%  41.4%  24.6%  100.0%  
Queens CD #14 11.5%  16.6%  47.0%  25.0%  100.0%  
Staten Island CD #1 7.4%  17.0%  40.6%  35.0%  100.0%  
Staten Island CD #2 4.0%  29.5%  48.3%  18.2%  100.0%  
Staten Island CD #3 8.3%  37.5%  22.4%  31.8%  100.0%  
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Maintenance of streets and roads 

Table 40: Maintenance of streets and roads: Frequency of responses 

Please rate each of the following in your neighborhood: Maintenance of 
streets and roads Excellent Good Fair Poor Total 
Manhattan CD #1 5.7%  30.9%  33.1%  30.2%  100.0%  
Manhattan CD #2 6.7%  36.2%  35.3%  21.8%  100.0%  
Manhattan CD #3 9.4%  19.9%  50.7%  20.0%  100.0%  
Manhattan CD #4 6.6%  30.8%  48.8%  13.8%  100.0%  
Manhattan CD #5 7.2%  29.7%  41.7%  21.4%  100.0%  
Manhattan CD #6 7.4%  34.7%  27.0%  30.9%  100.0%  
Manhattan CD #7 4.3%  39.8%  33.9%  22.0%  100.0%  
Manhattan CD #8 6.8%  39.7%  37.6%  15.9%  100.0%  
Manhattan CD #9 5.7%  39.5%  31.6%  23.2%  100.0%  
Manhattan CD #10 7.1%  16.8%  54.9%  21.2%  100.0%  
Manhattan CD #11 2.5%  14.4%  40.3%  42.8%  100.0%  
Manhattan CD #12 3.3%  29.9%  34.5%  32.3%  100.0%  
Bronx CD #1 0.4%  21.4%  36.5%  41.7%  100.0%  
Bronx CD #2 8.2%  22.7%  33.6%  35.5%  100.0%  
Bronx CD #3 5.7%  22.2%  42.2%  29.9%  100.0%  
Bronx CD #4 3.3%  19.0%  34.1%  43.6%  100.0%  
Bronx CD #5 0.9%  27.8%  33.7%  37.6%  100.0%  
Bronx CD #6 2.0%  15.6%  41.0%  41.4%  100.0%  
Bronx CD #7 2.9%  14.8%  43.7%  38.6%  100.0%  
Bronx CD #8 10.6%  30.1%  31.4%  28.0%  100.0%  
Bronx CD #9 1.1%  29.6%  37.1%  32.2%  100.0%  
Bronx CD #10 5.5%  30.4%  34.8%  29.3%  100.0%  
Bronx CD #11 8.3%  21.0%  45.4%  25.3%  100.0%  
Bronx CD #12 7.2%  24.8%  31.0%  37.1%  100.0%  
Brooklyn CD #1 3.8%  34.7%  40.5%  21.0%  100.0%  
Brooklyn CD #2 7.8%  41.1%  34.9%  16.2%  100.0%  
Brooklyn CD #3 8.7%  29.8%  28.9%  32.6%  100.0%  
Brooklyn CD #4 3.8%  22.7%  33.8%  39.8%  100.0%  
Brooklyn CD #5 3.0%  18.3%  40.8%  37.9%  100.0%  
Brooklyn CD #6 7.5%  34.1%  38.8%  19.6%  100.0%  
Brooklyn CD #7 3.7%  25.6%  42.0%  28.8%  100.0%  
Brooklyn CD #8 7.7%  28.2%  34.9%  29.3%  100.0%  
Brooklyn CD #9 3.1%  30.3%  43.2%  23.4%  100.0%  
Brooklyn CD #10 4.6%  40.3%  35.4%  19.7%  100.0%  
Brooklyn CD #11 3.1%  22.0%  40.1%  34.8%  100.0%  
Brooklyn CD #12 3.9%  35.1%  33.1%  28.0%  100.0%  
Brooklyn CD #13 7.7%  21.5%  43.1%  27.6%  100.0%  
Brooklyn CD #14 4.4%  35.8%  35.2%  24.6%  100.0%  
Brooklyn CD #15 2.8%  35.0%  36.1%  26.2%  100.0%  
Brooklyn CD #16 1.3%  12.6%  36.3%  49.9%  100.0%  
Brooklyn CD #17 6.5%  16.0%  44.2%  33.3%  100.0%  
Brooklyn CD #18 2.7%  29.3%  38.6%  29.4%  100.0%  
Queens CD #1 8.4%  29.6%  27.2%  34.8%  100.0%  
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Please rate each of the following in your neighborhood: Maintenance of 
streets and roads Excellent Good Fair Poor Total 
Queens CD #2 6.5%  29.8%  44.0%  19.8%  100.0%  
Queens CD #3 9.7%  30.4%  27.1%  32.7%  100.0%  
Queens CD #4 3.6%  37.4%  31.6%  27.5%  100.0%  
Queens CD #5 7.5%  30.4%  32.9%  29.2%  100.0%  
Queens CD #6 5.0%  41.6%  43.2%  10.3%  100.0%  
Queens CD #7 5.7%  29.7%  35.2%  29.4%  100.0%  
Queens CD #8 4.7%  27.9%  38.5%  28.9%  100.0%  
Queens CD #9 0.9%  23.8%  44.9%  30.3%  100.0%  
Queens CD #10 6.1%  35.8%  33.0%  25.0%  100.0%  
Queens CD #11 4.3%  38.3%  38.7%  18.6%  100.0%  
Queens CD #12 2.2%  20.2%  38.8%  38.9%  100.0%  
Queens CD #13 10.9%  19.3%  47.9%  22.0%  100.0%  
Queens CD #14 7.8%  23.9%  23.8%  44.4%  100.0%  
Staten Island CD #1 4.2%  33.3%  28.8%  33.7%  100.0%  
Staten Island CD #2 2.9%  28.4%  30.6%  38.1%  100.0%  
Staten Island CD #3 2.4%  27.8%  25.5%  44.4%  100.0%  
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Services protecting at-risk children 

Table 41: Services protecting at-risk children: Frequency of responses 

Please rate each of the following in New York City: Services protecting 
children at risk of abuse and neglect Excellent Good Fair Poor Total 
Manhattan CD #1 0.0%  18.6%  21.9%  59.5%  100.0%  
Manhattan CD #2 3.8%  10.6%  27.8%  57.8%  100.0%  
Manhattan CD #3 3.5%  13.5%  38.8%  44.2%  100.0%  
Manhattan CD #4 3.2%  18.5%  24.6%  53.8%  100.0%  
Manhattan CD #5 2.8%  10.2%  27.6%  59.4%  100.0%  
Manhattan CD #6 3.5%  2.3%  29.4%  64.8%  100.0%  
Manhattan CD #7 2.0%  24.9%  29.4%  43.7%  100.0%  
Manhattan CD #8 0.0%  18.6%  42.0%  39.4%  100.0%  
Manhattan CD #9 3.1%  24.6%  30.0%  42.3%  100.0%  
Manhattan CD #10 0.7%  14.8%  45.5%  39.0%  100.0%  
Manhattan CD #11 3.6%  6.0%  38.4%  52.0%  100.0%  
Manhattan CD #12 1.9%  22.0%  29.7%  46.5%  100.0%  
Bronx CD #1 3.9%  5.2%  50.5%  40.4%  100.0%  
Bronx CD #2 8.8%  22.0%  29.5%  39.8%  100.0%  
Bronx CD #3 6.8%  16.2%  27.4%  49.6%  100.0%  
Bronx CD #4 0.0%  19.5%  22.8%  57.7%  100.0%  
Bronx CD #5 1.2%  15.4%  36.1%  47.2%  100.0%  
Bronx CD #6 2.4%  19.7%  28.1%  49.8%  100.0%  
Bronx CD #7 6.0%  8.2%  26.6%  59.3%  100.0%  
Bronx CD #8 4.0%  25.2%  19.9%  50.9%  100.0%  
Bronx CD #9 8.0%  11.4%  32.3%  48.2%  100.0%  
Bronx CD #10 0.0%  15.3%  25.3%  59.3%  100.0%  
Bronx CD #11 28.4%  12.7%  28.1%  30.8%  100.0%  
Bronx CD #12 4.1%  27.0%  32.4%  36.5%  100.0%  
Brooklyn CD #1 8.5%  9.9%  38.1%  43.5%  100.0%  
Brooklyn CD #2 2.6%  16.8%  26.9%  53.6%  100.0%  
Brooklyn CD #3 5.3%  13.2%  30.4%  51.1%  100.0%  
Brooklyn CD #4 5.9%  13.1%  36.2%  44.8%  100.0%  
Brooklyn CD #5 3.7%  22.3%  30.7%  43.2%  100.0%  
Brooklyn CD #6 0.0%  11.0%  33.5%  55.5%  100.0%  
Brooklyn CD #7 3.5%  18.3%  30.5%  47.7%  100.0%  
Brooklyn CD #8 2.4%  14.6%  21.0%  62.0%  100.0%  
Brooklyn CD #9 7.6%  10.2%  42.4%  39.8%  100.0%  
Brooklyn CD #10 3.1%  21.2%  27.2%  48.5%  100.0%  
Brooklyn CD #11 2.7%  26.3%  27.2%  43.8%  100.0%  
Brooklyn CD #12 7.7%  10.0%  31.5%  50.9%  100.0%  
Brooklyn CD #13 12.6%  22.7%  24.3%  40.3%  100.0%  
Brooklyn CD #14 3.5%  14.5%  34.4%  47.5%  100.0%  
Brooklyn CD #15 3.8%  20.1%  41.3%  34.9%  100.0%  
Brooklyn CD #16 1.5%  5.7%  27.3%  65.5%  100.0%  
Brooklyn CD #17 4.7%  3.6%  25.2%  66.5%  100.0%  
Brooklyn CD #18 0.9%  9.1%  43.3%  46.7%  100.0%  
Queens CD #1 5.6%  20.1%  25.3%  48.9%  100.0%  



2023 NYC Resident Feedback Survey 

Summary of Results by Community Board: Page 87 

Please rate each of the following in New York City: Services protecting 
children at risk of abuse and neglect Excellent Good Fair Poor Total 
Queens CD #2 2.6%  11.6%  52.5%  33.3%  100.0%  
Queens CD #3 12.0%  14.5%  26.1%  47.4%  100.0%  
Queens CD #4 6.9%  21.8%  31.7%  39.6%  100.0%  
Queens CD #5 6.9%  15.4%  37.6%  40.1%  100.0%  
Queens CD #6 4.3%  12.9%  35.5%  47.3%  100.0%  
Queens CD #7 16.7%  23.3%  29.1%  30.9%  100.0%  
Queens CD #8 6.3%  22.2%  34.6%  36.8%  100.0%  
Queens CD #9 7.7%  14.4%  32.9%  45.0%  100.0%  
Queens CD #10 12.5%  12.0%  27.1%  48.3%  100.0%  
Queens CD #11 2.0%  14.6%  39.9%  43.6%  100.0%  
Queens CD #12 9.1%  24.4%  28.2%  38.2%  100.0%  
Queens CD #13 13.3%  8.6%  43.7%  34.4%  100.0%  
Queens CD #14 1.4%  18.5%  27.2%  53.0%  100.0%  
Staten Island CD #1 0.0%  13.8%  34.6%  51.6%  100.0%  
Staten Island CD #2 6.9%  14.9%  34.5%  43.7%  100.0%  
Staten Island CD #3 0.7%  20.6%  27.0%  51.7%  100.0%  
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Public housing 

Table 42: Public housing: Frequency of responses 

Please rate each of the following in New York City: Public housing Excellent Good Fair Poor Total 
Manhattan CD #1 2.0%  9.4%  22.0%  66.6%  100.0%  
Manhattan CD #2 5.3%  10.8%  20.1%  63.8%  100.0%  
Manhattan CD #3 2.8%  10.2%  26.6%  60.4%  100.0%  
Manhattan CD #4 4.1%  9.1%  32.1%  54.8%  100.0%  
Manhattan CD #5 0.0%  8.9%  29.7%  61.4%  100.0%  
Manhattan CD #6 2.0%  5.6%  17.8%  74.5%  100.0%  
Manhattan CD #7 3.5%  17.7%  20.4%  58.4%  100.0%  
Manhattan CD #8 2.5%  14.8%  28.0%  54.7%  100.0%  
Manhattan CD #9 0.0%  16.8%  24.1%  59.1%  100.0%  
Manhattan CD #10 0.0%  8.5%  47.7%  43.8%  100.0%  
Manhattan CD #11 5.8%  3.2%  20.8%  70.2%  100.0%  
Manhattan CD #12 1.0%  4.3%  22.4%  72.2%  100.0%  
Bronx CD #1 1.8%  6.5%  25.2%  66.5%  100.0%  
Bronx CD #2 7.4%  16.3%  25.3%  51.0%  100.0%  
Bronx CD #3 1.6%  14.1%  22.1%  62.3%  100.0%  
Bronx CD #4 3.7%  8.3%  27.4%  60.6%  100.0%  
Bronx CD #5 1.3%  12.4%  19.2%  67.2%  100.0%  
Bronx CD #6 7.5%  11.4%  18.0%  63.1%  100.0%  
Bronx CD #7 1.3%  7.4%  21.4%  69.8%  100.0%  
Bronx CD #8 1.2%  16.7%  11.2%  71.0%  100.0%  
Bronx CD #9 4.6%  8.0%  28.4%  59.0%  100.0%  
Bronx CD #10 6.3%  11.5%  27.4%  54.8%  100.0%  
Bronx CD #11 14.7%  4.5%  22.7%  58.1%  100.0%  
Bronx CD #12 5.9%  14.2%  29.3%  50.5%  100.0%  
Brooklyn CD #1 1.4%  12.1%  26.4%  60.1%  100.0%  
Brooklyn CD #2 0.0%  12.5%  19.9%  67.5%  100.0%  
Brooklyn CD #3 6.0%  5.8%  29.9%  58.3%  100.0%  
Brooklyn CD #4 1.6%  6.2%  23.0%  69.3%  100.0%  
Brooklyn CD #5 4.4%  7.6%  19.5%  68.6%  100.0%  
Brooklyn CD #6 0.0%  4.8%  31.5%  63.7%  100.0%  
Brooklyn CD #7 0.0%  11.0%  35.3%  53.7%  100.0%  
Brooklyn CD #8 3.9%  10.3%  37.3%  48.5%  100.0%  
Brooklyn CD #9 1.0%  7.5%  34.0%  57.5%  100.0%  
Brooklyn CD #10 2.2%  15.1%  30.6%  52.1%  100.0%  
Brooklyn CD #11 2.8%  8.9%  49.3%  39.0%  100.0%  
Brooklyn CD #12 5.4%  8.4%  28.4%  57.9%  100.0%  
Brooklyn CD #13 9.3%  23.8%  32.2%  34.7%  100.0%  
Brooklyn CD #14 1.3%  13.5%  25.9%  59.3%  100.0%  
Brooklyn CD #15 0.0%  15.8%  34.6%  49.6%  100.0%  
Brooklyn CD #16 0.8%  11.8%  20.8%  66.5%  100.0%  
Brooklyn CD #17 0.7%  15.5%  20.3%  63.4%  100.0%  
Brooklyn CD #18 0.9%  8.1%  29.9%  61.0%  100.0%  
Queens CD #1 3.9%  10.0%  16.4%  69.7%  100.0%  
Queens CD #2 4.0%  17.8%  27.0%  51.2%  100.0%  
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Please rate each of the following in New York City: Public housing Excellent Good Fair Poor Total 
Queens CD #3 2.9%  15.0%  19.5%  62.6%  100.0%  
Queens CD #4 2.1%  18.8%  20.8%  58.2%  100.0%  
Queens CD #5 8.7%  14.8%  23.5%  53.0%  100.0%  
Queens CD #6 3.3%  16.4%  27.0%  53.3%  100.0%  
Queens CD #7 0.0%  12.2%  38.6%  49.2%  100.0%  
Queens CD #8 1.1%  24.6%  19.9%  54.4%  100.0%  
Queens CD #9 1.7%  11.8%  20.3%  66.2%  100.0%  
Queens CD #10 8.4%  13.9%  17.2%  60.6%  100.0%  
Queens CD #11 2.2%  7.2%  32.0%  58.5%  100.0%  
Queens CD #12 1.2%  12.3%  25.3%  61.2%  100.0%  
Queens CD #13 4.9%  8.8%  30.4%  55.9%  100.0%  
Queens CD #14 1.2%  16.7%  23.5%  58.5%  100.0%  
Staten Island CD #1 0.0%  8.5%  23.9%  67.7%  100.0%  
Staten Island CD #2 7.0%  22.3%  32.1%  38.5%  100.0%  
Staten Island CD #3 0.0%  12.4%  23.4%  64.1%  100.0%  
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Addresses New Yorkers housing needs 

Table 43: Addresses New Yorkers housing needs: Frequency of responses 

Please rate how well you think New York City government does the 
following: Addresses New Yorkers housing needs Excellent Good Fair Poor Total 
Manhattan CD #1 0.6%  5.7%  19.3%  74.4%  100.0%  
Manhattan CD #2 0.0%  1.0%  24.6%  74.4%  100.0%  
Manhattan CD #3 0.0%  6.5%  20.5%  73.0%  100.0%  
Manhattan CD #4 2.9%  4.8%  24.0%  68.2%  100.0%  
Manhattan CD #5 1.6%  8.4%  22.7%  67.4%  100.0%  
Manhattan CD #6 0.0%  8.2%  21.0%  70.8%  100.0%  
Manhattan CD #7 2.3%  6.8%  20.0%  71.0%  100.0%  
Manhattan CD #8 1.0%  2.2%  31.6%  65.3%  100.0%  
Manhattan CD #9 0.0%  4.7%  19.4%  75.9%  100.0%  
Manhattan CD #10 0.8%  2.8%  24.9%  71.5%  100.0%  
Manhattan CD #11 2.4%  3.9%  29.4%  64.3%  100.0%  
Manhattan CD #12 7.4%  5.2%  19.3%  68.1%  100.0%  
Bronx CD #1 1.5%  9.3%  14.9%  74.3%  100.0%  
Bronx CD #2 0.9%  17.5%  26.5%  55.1%  100.0%  
Bronx CD #3 1.5%  2.9%  25.1%  70.6%  100.0%  
Bronx CD #4 1.4%  9.6%  26.3%  62.7%  100.0%  
Bronx CD #5 4.1%  4.0%  14.5%  77.3%  100.0%  
Bronx CD #6 2.1%  18.6%  17.0%  62.2%  100.0%  
Bronx CD #7 1.5%  8.3%  12.9%  77.3%  100.0%  
Bronx CD #8 1.7%  6.5%  21.1%  70.7%  100.0%  
Bronx CD #9 5.6%  6.4%  21.1%  66.9%  100.0%  
Bronx CD #10 1.7%  10.5%  18.5%  69.4%  100.0%  
Bronx CD #11 3.5%  6.5%  20.8%  69.1%  100.0%  
Bronx CD #12 2.9%  12.7%  22.3%  62.1%  100.0%  
Brooklyn CD #1 2.8%  5.4%  21.7%  70.0%  100.0%  
Brooklyn CD #2 1.0%  1.0%  21.5%  76.4%  100.0%  
Brooklyn CD #3 6.1%  3.7%  11.7%  78.6%  100.0%  
Brooklyn CD #4 2.1%  7.5%  14.9%  75.5%  100.0%  
Brooklyn CD #5 3.5%  6.5%  20.5%  69.5%  100.0%  
Brooklyn CD #6 0.0%  6.9%  21.1%  72.0%  100.0%  
Brooklyn CD #7 0.0%  10.5%  17.0%  72.5%  100.0%  
Brooklyn CD #8 1.1%  4.7%  20.2%  74.0%  100.0%  
Brooklyn CD #9 2.3%  2.3%  24.1%  71.3%  100.0%  
Brooklyn CD #10 0.7%  10.3%  22.9%  66.1%  100.0%  
Brooklyn CD #11 3.3%  5.3%  24.9%  66.4%  100.0%  
Brooklyn CD #12 1.2%  9.0%  22.5%  67.3%  100.0%  
Brooklyn CD #13 10.7%  14.5%  18.1%  56.7%  100.0%  
Brooklyn CD #14 0.7%  8.7%  17.4%  73.1%  100.0%  
Brooklyn CD #15 0.0%  13.7%  30.6%  55.7%  100.0%  
Brooklyn CD #16 1.3%  12.5%  13.5%  72.6%  100.0%  
Brooklyn CD #17 1.7%  8.0%  17.7%  72.5%  100.0%  
Brooklyn CD #18 2.7%  8.0%  24.7%  64.6%  100.0%  
Queens CD #1 2.5%  9.2%  10.8%  77.6%  100.0%  



2023 NYC Resident Feedback Survey 

Summary of Results by Community Board: Page 91 

Please rate how well you think New York City government does the 
following: Addresses New Yorkers housing needs Excellent Good Fair Poor Total 
Queens CD #2 0.0%  6.9%  21.0%  72.1%  100.0%  
Queens CD #3 3.0%  7.9%  11.9%  77.2%  100.0%  
Queens CD #4 2.5%  15.3%  26.3%  55.9%  100.0%  
Queens CD #5 4.5%  6.0%  19.9%  69.5%  100.0%  
Queens CD #6 1.9%  5.3%  31.5%  61.2%  100.0%  
Queens CD #7 1.5%  13.8%  19.4%  65.2%  100.0%  
Queens CD #8 1.7%  4.5%  25.5%  68.4%  100.0%  
Queens CD #9 1.1%  7.1%  16.1%  75.7%  100.0%  
Queens CD #10 4.4%  14.4%  23.0%  58.2%  100.0%  
Queens CD #11 0.5%  8.6%  20.0%  70.9%  100.0%  
Queens CD #12 0.9%  6.5%  21.9%  70.7%  100.0%  
Queens CD #13 3.1%  5.3%  38.6%  53.0%  100.0%  
Queens CD #14 0.5%  11.8%  31.6%  56.0%  100.0%  
Staten Island CD #1 2.8%  2.3%  34.4%  60.5%  100.0%  
Staten Island CD #2 1.5%  18.3%  25.5%  54.8%  100.0%  
Staten Island CD #3 0.0%  10.3%  26.1%  63.7%  100.0%  
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Services for homeless people 

Table 44: Services for homeless people: Frequency of responses 

Please rate each of the following in New York City: Services for homeless 
people Excellent Good Fair Poor Total 
Manhattan CD #1 6.6%  3.4%  15.3%  74.7%  100.0%  
Manhattan CD #2 1.7%  2.0%  22.6%  73.7%  100.0%  
Manhattan CD #3 0.0%  2.4%  24.1%  73.5%  100.0%  
Manhattan CD #4 0.7%  10.0%  13.2%  76.1%  100.0%  
Manhattan CD #5 1.4%  6.1%  18.1%  74.4%  100.0%  
Manhattan CD #6 1.1%  1.2%  17.9%  79.9%  100.0%  
Manhattan CD #7 2.6%  5.1%  26.6%  65.7%  100.0%  
Manhattan CD #8 1.3%  6.3%  28.9%  63.5%  100.0%  
Manhattan CD #9 0.0%  11.4%  16.2%  72.4%  100.0%  
Manhattan CD #10 0.0%  6.4%  24.6%  69.0%  100.0%  
Manhattan CD #11 2.2%  10.0%  19.8%  68.0%  100.0%  
Manhattan CD #12 0.9%  16.5%  12.4%  70.1%  100.0%  
Bronx CD #1 0.5%  5.2%  26.5%  67.9%  100.0%  
Bronx CD #2 0.0%  8.4%  26.1%  65.5%  100.0%  
Bronx CD #3 1.7%  5.8%  23.1%  69.4%  100.0%  
Bronx CD #4 4.3%  11.6%  18.2%  65.8%  100.0%  
Bronx CD #5 4.4%  9.3%  17.6%  68.7%  100.0%  
Bronx CD #6 11.4%  8.8%  12.8%  67.0%  100.0%  
Bronx CD #7 0.7%  4.7%  11.5%  83.2%  100.0%  
Bronx CD #8 3.4%  6.4%  18.7%  71.6%  100.0%  
Bronx CD #9 4.3%  5.1%  15.6%  75.0%  100.0%  
Bronx CD #10 0.0%  10.5%  22.3%  67.2%  100.0%  
Bronx CD #11 8.3%  8.7%  9.0%  74.0%  100.0%  
Bronx CD #12 5.8%  16.9%  18.9%  58.4%  100.0%  
Brooklyn CD #1 4.2%  5.6%  15.7%  74.5%  100.0%  
Brooklyn CD #2 1.0%  8.8%  18.3%  71.9%  100.0%  
Brooklyn CD #3 1.5%  6.6%  18.3%  73.6%  100.0%  
Brooklyn CD #4 0.6%  4.4%  23.1%  71.9%  100.0%  
Brooklyn CD #5 1.7%  8.1%  13.4%  76.8%  100.0%  
Brooklyn CD #6 1.1%  3.4%  21.6%  73.9%  100.0%  
Brooklyn CD #7 1.6%  8.6%  14.1%  75.7%  100.0%  
Brooklyn CD #8 1.3%  8.0%  13.1%  77.6%  100.0%  
Brooklyn CD #9 2.0%  4.3%  19.2%  74.5%  100.0%  
Brooklyn CD #10 5.6%  12.9%  18.6%  62.9%  100.0%  
Brooklyn CD #11 3.6%  7.3%  18.4%  70.6%  100.0%  
Brooklyn CD #12 4.3%  6.6%  15.9%  73.2%  100.0%  
Brooklyn CD #13 8.1%  8.2%  26.5%  57.2%  100.0%  
Brooklyn CD #14 1.1%  6.0%  17.9%  75.1%  100.0%  
Brooklyn CD #15 3.8%  3.8%  15.3%  77.1%  100.0%  
Brooklyn CD #16 1.5%  3.1%  13.1%  82.4%  100.0%  
Brooklyn CD #17 7.3%  3.3%  11.7%  77.7%  100.0%  
Brooklyn CD #18 0.8%  4.7%  22.2%  72.3%  100.0%  
Queens CD #1 4.4%  5.2%  15.9%  74.6%  100.0%  
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Please rate each of the following in New York City: Services for homeless 
people Excellent Good Fair Poor Total 
Queens CD #2 1.3%  4.7%  30.1%  63.9%  100.0%  
Queens CD #3 4.0%  6.5%  23.0%  66.5%  100.0%  
Queens CD #4 6.9%  11.0%  12.9%  69.2%  100.0%  
Queens CD #5 4.9%  13.0%  15.0%  67.1%  100.0%  
Queens CD #6 0.9%  6.8%  6.2%  86.1%  100.0%  
Queens CD #7 1.3%  17.8%  20.3%  60.5%  100.0%  
Queens CD #8 2.6%  10.7%  15.9%  70.8%  100.0%  
Queens CD #9 5.5%  6.5%  37.1%  50.9%  100.0%  
Queens CD #10 6.0%  9.6%  19.6%  64.9%  100.0%  
Queens CD #11 11.2%  4.5%  21.1%  63.2%  100.0%  
Queens CD #12 1.9%  6.8%  17.4%  74.0%  100.0%  
Queens CD #13 4.1%  4.6%  25.0%  66.3%  100.0%  
Queens CD #14 2.4%  5.3%  22.4%  70.0%  100.0%  
Staten Island CD #1 0.0%  5.1%  21.4%  73.4%  100.0%  
Staten Island CD #2 8.6%  7.5%  15.8%  68.1%  100.0%  
Staten Island CD #3 0.6%  17.3%  16.2%  65.8%  100.0%  
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Summer youth programs  

Table 45: Summer youth programs: Frequency of responses 

Please rate each of the following in New York City: Summer youth 
programs Excellent Good Fair Poor Total 
Manhattan CD #1 5.4%  21.9%  44.6%  28.1%  100.0%  
Manhattan CD #2 0.0%  10.9%  35.1%  54.0%  100.0%  
Manhattan CD #3 7.0%  21.4%  39.3%  32.2%  100.0%  
Manhattan CD #4 5.7%  29.5%  36.7%  28.1%  100.0%  
Manhattan CD #5 0.0%  19.7%  41.0%  39.3%  100.0%  
Manhattan CD #6 6.2%  11.0%  47.3%  35.6%  100.0%  
Manhattan CD #7 0.0%  19.7%  29.7%  50.7%  100.0%  
Manhattan CD #8 11.8%  50.2%  26.6%  11.3%  100.0%  
Manhattan CD #9 1.6%  33.8%  24.2%  40.4%  100.0%  
Manhattan CD #10 3.2%  34.4%  34.9%  27.6%  100.0%  
Manhattan CD #11 9.1%  14.5%  40.3%  36.1%  100.0%  
Manhattan CD #12 12.3%  30.2%  33.5%  23.9%  100.0%  
Bronx CD #1 12.4%  29.6%  25.4%  32.6%  100.0%  
Bronx CD #2 19.1%  20.9%  27.1%  33.0%  100.0%  
Bronx CD #3 14.3%  29.8%  28.8%  27.1%  100.0%  
Bronx CD #4 5.5%  33.0%  36.2%  25.3%  100.0%  
Bronx CD #5 5.7%  35.9%  33.0%  25.4%  100.0%  
Bronx CD #6 9.7%  21.9%  43.7%  24.7%  100.0%  
Bronx CD #7 8.9%  24.5%  34.1%  32.5%  100.0%  
Bronx CD #8 4.0%  17.5%  37.0%  41.5%  100.0%  
Bronx CD #9 7.0%  18.4%  32.4%  42.2%  100.0%  
Bronx CD #10 1.0%  23.3%  23.2%  52.5%  100.0%  
Bronx CD #11 2.4%  31.6%  25.7%  40.3%  100.0%  
Bronx CD #12 4.0%  31.1%  40.4%  24.5%  100.0%  
Brooklyn CD #1 12.9%  26.8%  39.6%  20.7%  100.0%  
Brooklyn CD #2 3.8%  51.8%  29.6%  14.8%  100.0%  
Brooklyn CD #3 10.0%  24.4%  37.6%  28.0%  100.0%  
Brooklyn CD #4 13.7%  18.9%  22.2%  45.2%  100.0%  
Brooklyn CD #5 7.7%  19.9%  37.6%  34.8%  100.0%  
Brooklyn CD #6 0.0%  23.8%  63.9%  12.3%  100.0%  
Brooklyn CD #7 9.0%  28.8%  44.1%  18.1%  100.0%  
Brooklyn CD #8 16.1%  17.4%  37.9%  28.7%  100.0%  
Brooklyn CD #9 5.3%  27.1%  50.9%  16.7%  100.0%  
Brooklyn CD #10 7.3%  28.2%  27.8%  36.7%  100.0%  
Brooklyn CD #11 7.2%  26.6%  44.5%  21.6%  100.0%  
Brooklyn CD #12 8.8%  32.8%  27.5%  31.0%  100.0%  
Brooklyn CD #13 16.3%  41.3%  21.7%  20.7%  100.0%  
Brooklyn CD #14 5.6%  42.0%  23.8%  28.6%  100.0%  
Brooklyn CD #15 12.6%  24.8%  38.6%  24.0%  100.0%  
Brooklyn CD #16 3.1%  16.2%  34.1%  46.6%  100.0%  
Brooklyn CD #17 5.0%  29.3%  29.2%  36.5%  100.0%  
Brooklyn CD #18 5.0%  22.8%  47.2%  25.0%  100.0%  
Queens CD #1 12.1%  22.8%  20.4%  44.7%  100.0%  
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Please rate each of the following in New York City: Summer youth 
programs Excellent Good Fair Poor Total 
Queens CD #2 5.4%  43.7%  26.7%  24.2%  100.0%  
Queens CD #3 6.2%  34.6%  36.2%  23.1%  100.0%  
Queens CD #4 3.1%  40.4%  29.6%  26.9%  100.0%  
Queens CD #5 14.2%  23.2%  32.0%  30.6%  100.0%  
Queens CD #6 1.9%  50.7%  28.0%  19.4%  100.0%  
Queens CD #7 9.5%  27.4%  40.2%  22.9%  100.0%  
Queens CD #8 3.3%  37.9%  42.5%  16.3%  100.0%  
Queens CD #9 8.1%  20.8%  46.4%  24.7%  100.0%  
Queens CD #10 14.4%  21.9%  42.5%  21.1%  100.0%  
Queens CD #11 0.0%  35.2%  39.7%  25.1%  100.0%  
Queens CD #12 6.4%  30.7%  29.8%  33.1%  100.0%  
Queens CD #13 17.2%  15.6%  44.8%  22.4%  100.0%  
Queens CD #14 6.6%  25.9%  46.3%  21.2%  100.0%  
Staten Island CD #1 5.6%  22.4%  46.1%  25.9%  100.0%  
Staten Island CD #2 2.1%  28.0%  46.8%  23.0%  100.0%  
Staten Island CD #3 5.5%  30.1%  34.2%  30.1%  100.0%  
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Mental health and substance use services 

Table 46: Mental health and substance use services: Frequency of responses 

Please rate each of the following in New York City: Mental health and 
substance use services Excellent Good Fair Poor Total 
Manhattan CD #1 10.4%  10.0%  9.3%  70.3%  100.0%  
Manhattan CD #2 4.5%  10.4%  16.0%  69.0%  100.0%  
Manhattan CD #3 2.5%  13.6%  30.7%  53.3%  100.0%  
Manhattan CD #4 0.0%  15.6%  26.5%  58.0%  100.0%  
Manhattan CD #5 12.0%  4.8%  14.9%  68.3%  100.0%  
Manhattan CD #6 4.5%  13.7%  17.1%  64.7%  100.0%  
Manhattan CD #7 1.9%  19.6%  17.3%  61.3%  100.0%  
Manhattan CD #8 3.9%  13.4%  43.2%  39.4%  100.0%  
Manhattan CD #9 5.8%  23.6%  18.5%  52.1%  100.0%  
Manhattan CD #10 0.8%  14.1%  26.3%  58.9%  100.0%  
Manhattan CD #11 8.9%  10.0%  24.5%  56.7%  100.0%  
Manhattan CD #12 3.2%  22.0%  20.6%  54.2%  100.0%  
Bronx CD #1 2.2%  28.8%  18.7%  50.3%  100.0%  
Bronx CD #2 9.0%  26.6%  22.4%  42.0%  100.0%  
Bronx CD #3 2.6%  20.6%  32.6%  44.2%  100.0%  
Bronx CD #4 1.1%  28.1%  23.6%  47.2%  100.0%  
Bronx CD #5 2.2%  18.3%  37.6%  41.9%  100.0%  
Bronx CD #6 7.2%  17.9%  35.8%  39.1%  100.0%  
Bronx CD #7 4.3%  19.3%  13.8%  62.5%  100.0%  
Bronx CD #8 8.8%  13.8%  16.6%  60.8%  100.0%  
Bronx CD #9 5.5%  12.2%  24.4%  57.9%  100.0%  
Bronx CD #10 2.0%  14.5%  32.4%  51.0%  100.0%  
Bronx CD #11 13.7%  18.6%  29.4%  38.4%  100.0%  
Bronx CD #12 5.5%  19.1%  27.4%  48.1%  100.0%  
Brooklyn CD #1 13.1%  13.3%  16.9%  56.8%  100.0%  
Brooklyn CD #2 0.0%  10.5%  32.2%  57.3%  100.0%  
Brooklyn CD #3 6.1%  14.1%  26.6%  53.2%  100.0%  
Brooklyn CD #4 3.8%  11.4%  24.0%  60.8%  100.0%  
Brooklyn CD #5 4.7%  15.1%  34.4%  45.9%  100.0%  
Brooklyn CD #6 1.3%  9.6%  40.7%  48.4%  100.0%  
Brooklyn CD #7 1.7%  12.0%  19.7%  66.6%  100.0%  
Brooklyn CD #8 1.5%  19.0%  31.7%  47.8%  100.0%  
Brooklyn CD #9 5.3%  12.4%  31.6%  50.7%  100.0%  
Brooklyn CD #10 1.7%  19.6%  27.0%  51.7%  100.0%  
Brooklyn CD #11 5.3%  26.1%  22.5%  46.1%  100.0%  
Brooklyn CD #12 4.9%  21.3%  30.0%  43.8%  100.0%  
Brooklyn CD #13 11.8%  24.8%  21.0%  42.3%  100.0%  
Brooklyn CD #14 3.9%  20.3%  26.1%  49.7%  100.0%  
Brooklyn CD #15 3.4%  14.0%  19.7%  62.9%  100.0%  
Brooklyn CD #16 1.7%  10.2%  24.1%  63.9%  100.0%  
Brooklyn CD #17 6.5%  16.0%  22.0%  55.6%  100.0%  
Brooklyn CD #18 1.7%  11.1%  36.0%  51.2%  100.0%  
Queens CD #1 0.0%  18.8%  20.4%  60.8%  100.0%  



2023 NYC Resident Feedback Survey 

Summary of Results by Community Board: Page 97 

Please rate each of the following in New York City: Mental health and 
substance use services Excellent Good Fair Poor Total 
Queens CD #2 0.0%  24.9%  25.7%  49.4%  100.0%  
Queens CD #3 5.5%  20.8%  17.3%  56.3%  100.0%  
Queens CD #4 4.0%  21.6%  28.5%  45.8%  100.0%  
Queens CD #5 6.9%  15.2%  21.3%  56.6%  100.0%  
Queens CD #6 1.7%  16.3%  28.7%  53.3%  100.0%  
Queens CD #7 11.2%  17.3%  38.8%  32.7%  100.0%  
Queens CD #8 1.9%  23.4%  24.8%  49.9%  100.0%  
Queens CD #9 3.6%  20.8%  39.6%  36.0%  100.0%  
Queens CD #10 8.1%  18.0%  19.0%  54.9%  100.0%  
Queens CD #11 3.2%  14.8%  28.9%  53.1%  100.0%  
Queens CD #12 4.4%  15.5%  28.5%  51.7%  100.0%  
Queens CD #13 4.1%  23.6%  28.8%  43.5%  100.0%  
Queens CD #14 6.5%  8.4%  34.2%  50.9%  100.0%  
Staten Island CD #1 2.7%  9.5%  37.2%  50.7%  100.0%  
Staten Island CD #2 6.2%  13.3%  26.6%  54.0%  100.0%  
Staten Island CD #3 1.9%  16.9%  30.4%  50.8%  100.0%  
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Public assistance programs, such as TANF, SNAP, or Medicaid  

Table 47: Public assistance programs, such as TANF, SNAP, or Medicaid: Frequency of responses 

Please rate each of the following in New York City: Public assistance 
programs, such as TANF, SNAP, or Medicaid Excellent Good Fair Poor Total 
Manhattan CD #1 9.8%  25.8%  45.0%  19.5%  100.0%  
Manhattan CD #2 10.0%  37.1%  15.6%  37.3%  100.0%  
Manhattan CD #3 13.3%  27.9%  38.5%  20.3%  100.0%  
Manhattan CD #4 7.9%  33.8%  35.4%  22.9%  100.0%  
Manhattan CD #5 10.3%  31.0%  36.0%  22.8%  100.0%  
Manhattan CD #6 10.2%  27.7%  40.5%  21.6%  100.0%  
Manhattan CD #7 16.9%  31.2%  36.7%  15.3%  100.0%  
Manhattan CD #8 10.5%  36.2%  33.6%  19.7%  100.0%  
Manhattan CD #9 7.4%  46.1%  26.3%  20.3%  100.0%  
Manhattan CD #10 12.3%  22.2%  43.3%  22.2%  100.0%  
Manhattan CD #11 13.2%  21.1%  28.6%  37.1%  100.0%  
Manhattan CD #12 8.7%  22.3%  32.0%  37.0%  100.0%  
Bronx CD #1 10.6%  30.1%  31.7%  27.6%  100.0%  
Bronx CD #2 9.8%  43.1%  22.1%  25.0%  100.0%  
Bronx CD #3 11.0%  26.9%  39.7%  22.4%  100.0%  
Bronx CD #4 15.5%  19.9%  34.6%  30.0%  100.0%  
Bronx CD #5 12.1%  31.4%  23.7%  32.8%  100.0%  
Bronx CD #6 15.8%  21.2%  27.6%  35.4%  100.0%  
Bronx CD #7 14.1%  28.0%  25.6%  32.3%  100.0%  
Bronx CD #8 6.6%  32.6%  42.5%  18.3%  100.0%  
Bronx CD #9 12.5%  17.6%  41.1%  28.9%  100.0%  
Bronx CD #10 10.7%  27.8%  27.8%  33.6%  100.0%  
Bronx CD #11 16.0%  37.9%  31.3%  14.8%  100.0%  
Bronx CD #12 9.1%  43.2%  26.9%  20.9%  100.0%  
Brooklyn CD #1 20.9%  28.8%  32.7%  17.7%  100.0%  
Brooklyn CD #2 2.2%  37.9%  34.1%  25.8%  100.0%  
Brooklyn CD #3 16.1%  30.1%  28.0%  25.8%  100.0%  
Brooklyn CD #4 11.4%  25.7%  28.9%  34.0%  100.0%  
Brooklyn CD #5 8.0%  27.0%  41.4%  23.7%  100.0%  
Brooklyn CD #6 4.1%  24.3%  40.5%  31.0%  100.0%  
Brooklyn CD #7 11.7%  29.4%  34.1%  24.8%  100.0%  
Brooklyn CD #8 12.9%  20.1%  41.3%  25.7%  100.0%  
Brooklyn CD #9 10.2%  19.8%  39.6%  30.5%  100.0%  
Brooklyn CD #10 7.1%  37.8%  26.3%  28.8%  100.0%  
Brooklyn CD #11 10.6%  28.4%  38.2%  22.8%  100.0%  
Brooklyn CD #12 23.8%  38.2%  23.7%  14.3%  100.0%  
Brooklyn CD #13 30.7%  37.3%  18.6%  13.4%  100.0%  
Brooklyn CD #14 10.0%  31.9%  36.3%  21.7%  100.0%  
Brooklyn CD #15 10.7%  39.5%  33.5%  16.3%  100.0%  
Brooklyn CD #16 12.0%  14.4%  27.4%  46.2%  100.0%  
Brooklyn CD #17 14.6%  20.7%  30.0%  34.7%  100.0%  
Brooklyn CD #18 8.0%  19.7%  47.3%  25.1%  100.0%  
Queens CD #1 10.0%  30.4%  35.2%  24.3%  100.0%  
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Please rate each of the following in New York City: Public assistance 
programs, such as TANF, SNAP, or Medicaid Excellent Good Fair Poor Total 
Queens CD #2 12.4%  31.0%  28.0%  28.5%  100.0%  
Queens CD #3 13.1%  26.5%  34.1%  26.4%  100.0%  
Queens CD #4 17.0%  29.1%  31.4%  22.5%  100.0%  
Queens CD #5 17.2%  21.2%  36.7%  24.9%  100.0%  
Queens CD #6 6.3%  34.1%  44.4%  15.2%  100.0%  
Queens CD #7 10.9%  41.3%  32.2%  15.7%  100.0%  
Queens CD #8 12.0%  38.0%  35.6%  14.4%  100.0%  
Queens CD #9 3.9%  30.0%  46.2%  20.0%  100.0%  
Queens CD #10 26.6%  24.7%  31.9%  16.8%  100.0%  
Queens CD #11 7.2%  30.0%  43.8%  19.0%  100.0%  
Queens CD #12 11.1%  26.8%  33.4%  28.7%  100.0%  
Queens CD #13 15.7%  30.1%  36.3%  17.9%  100.0%  
Queens CD #14 12.1%  24.5%  29.8%  33.6%  100.0%  
Staten Island CD #1 9.9%  21.9%  37.2%  31.0%  100.0%  
Staten Island CD #2 14.5%  32.5%  31.4%  21.5%  100.0%  
Staten Island CD #3 2.8%  27.4%  31.1%  38.6%  100.0%  
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 Experience with City Services 
911 call  

Table 48:  911 call: Frequency of responses 

 Please rate the quality of New York City services accessed by you or any 
member of your household in the last 12 months. Excellent Good Fair Poor Total 
Manhattan CD #1 35.8%  11.0%  31.1%  22.2%  100.0%  
Manhattan CD #2 31.2%  17.3%  32.0%  19.5%  100.0%  
Manhattan CD #3 15.1%  34.4%  41.3%  9.2%  100.0%  
Manhattan CD #4 18.9%  34.3%  29.1%  17.7%  100.0%  
Manhattan CD #5 32.7%  21.8%  27.8%  17.7%  100.0%  
Manhattan CD #6 14.2%  51.7%  26.5%  7.7%  100.0%  
Manhattan CD #7 21.6%  30.5%  33.9%  14.1%  100.0%  
Manhattan CD #8 26.6%  35.4%  24.1%  13.9%  100.0%  
Manhattan CD #9 20.3%  46.4%  21.3%  11.9%  100.0%  
Manhattan CD #10 21.0%  37.3%  26.1%  15.5%  100.0%  
Manhattan CD #11 12.4%  30.0%  31.5%  26.1%  100.0%  
Manhattan CD #12 42.9%  30.1%  11.0%  16.0%  100.0%  
Bronx CD #1 27.6%  29.4%  17.6%  25.3%  100.0%  
Bronx CD #2 17.9%  40.6%  22.9%  18.6%  100.0%  
Bronx CD #3 20.7%  31.7%  32.9%  14.8%  100.0%  
Bronx CD #4 16.9%  32.2%  23.3%  27.6%  100.0%  
Bronx CD #5 11.6%  34.2%  32.4%  21.7%  100.0%  
Bronx CD #6 26.6%  24.0%  31.2%  18.3%  100.0%  
Bronx CD #7 15.9%  28.7%  28.1%  27.3%  100.0%  
Bronx CD #8 26.3%  32.4%  23.8%  17.5%  100.0%  
Bronx CD #9 15.9%  38.9%  25.6%  19.7%  100.0%  
Bronx CD #10 11.5%  45.3%  29.4%  13.8%  100.0%  
Bronx CD #11 35.7%  28.6%  21.7%  14.0%  100.0%  
Bronx CD #12 27.9%  28.6%  27.9%  15.7%  100.0%  
Brooklyn CD #1 17.8%  48.2%  26.7%  7.2%  100.0%  
Brooklyn CD #2 15.4%  46.9%  37.7%  0.0%  100.0%  
Brooklyn CD #3 22.1%  40.5%  29.2%  8.2%  100.0%  
Brooklyn CD #4 20.0%  26.6%  27.2%  26.1%  100.0%  
Brooklyn CD #5 20.6%  40.3%  20.9%  18.2%  100.0%  
Brooklyn CD #6 35.8%  27.5%  27.3%  9.4%  100.0%  
Brooklyn CD #7 7.0%  57.3%  17.8%  18.0%  100.0%  
Brooklyn CD #8 34.3%  17.3%  34.6%  13.8%  100.0%  
Brooklyn CD #9 21.9%  42.7%  25.4%  10.0%  100.0%  
Brooklyn CD #10 13.3%  41.3%  22.8%  22.6%  100.0%  
Brooklyn CD #11 26.3%  28.1%  23.9%  21.8%  100.0%  
Brooklyn CD #12 20.3%  33.0%  32.8%  14.0%  100.0%  
Brooklyn CD #13 21.2%  51.1%  16.8%  11.0%  100.0%  
Brooklyn CD #14 24.1%  38.4%  24.1%  13.4%  100.0%  
Brooklyn CD #15 14.2%  49.2%  24.1%  12.6%  100.0%  
Brooklyn CD #16 16.0%  34.5%  46.5%  3.0%  100.0%  
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 Please rate the quality of New York City services accessed by you or any 
member of your household in the last 12 months. Excellent Good Fair Poor Total 
Brooklyn CD #17 28.6%  30.8%  34.0%  6.6%  100.0%  
Brooklyn CD #18 29.9%  28.0%  28.9%  13.3%  100.0%  
Queens CD #1 23.1%  23.4%  39.6%  13.9%  100.0%  
Queens CD #2 17.2%  44.5%  25.4%  12.9%  100.0%  
Queens CD #3 17.2%  31.5%  26.5%  24.8%  100.0%  
Queens CD #4 8.5%  47.4%  30.3%  13.9%  100.0%  
Queens CD #5 20.4%  44.6%  19.1%  16.0%  100.0%  
Queens CD #6 28.0%  45.5%  21.9%  4.6%  100.0%  
Queens CD #7 33.5%  33.9%  18.5%  14.1%  100.0%  
Queens CD #8 17.8%  49.6%  22.7%  9.9%  100.0%  
Queens CD #9 23.8%  38.5%  21.7%  16.0%  100.0%  
Queens CD #10 17.8%  34.9%  30.7%  16.6%  100.0%  
Queens CD #11 12.0%  43.5%  30.7%  13.8%  100.0%  
Queens CD #12 12.3%  47.1%  29.7%  10.9%  100.0%  
Queens CD #13 24.7%  40.9%  14.0%  20.4%  100.0%  
Queens CD #14 19.8%  28.4%  33.1%  18.6%  100.0%  
Staten Island CD #1 9.7%  36.6%  31.9%  21.9%  100.0%  
Staten Island CD #2 27.8%  31.0%  30.7%  10.5%  100.0%  
Staten Island CD #3 28.2%  38.6%  17.7%  15.5%  100.0%  
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Voting in an election  

   Table 49: Voting in an election: Frequency of responses   

 Please rate the quality of New York City services accessed by you or any 
member of your household in the last 12 months. Excellent Good Fair Poor Total 
Manhattan CD #1 45.4%  29.5%  18.7%  6.4%  100.0%  
Manhattan CD #2 43.0%  38.5%  7.8%  10.6%  100.0%  
Manhattan CD #3 26.7%  48.1%  17.1%  8.0%  100.0%  
Manhattan CD #4 37.4%  42.2%  14.3%  6.1%  100.0%  
Manhattan CD #5 39.2%  39.2%  16.5%  5.2%  100.0%  
Manhattan CD #6 28.8%  47.1%  16.3%  7.8%  100.0%  
Manhattan CD #7 43.2%  38.5%  12.5%  5.8%  100.0%  
Manhattan CD #8 54.8%  28.1%  15.8%  1.4%  100.0%  
Manhattan CD #9 30.8%  43.2%  17.8%  8.2%  100.0%  
Manhattan CD #10 36.3%  31.5%  26.8%  5.4%  100.0%  
Manhattan CD #11 20.5%  33.1%  29.6%  16.8%  100.0%  
Manhattan CD #12 32.2%  38.5%  21.7%  7.7%  100.0%  
Bronx CD #1 20.7%  32.8%  32.1%  14.5%  100.0%  
Bronx CD #2 11.7%  53.2%  24.7%  10.5%  100.0%  
Bronx CD #3 21.9%  34.5%  33.1%  10.5%  100.0%  
Bronx CD #4 17.4%  40.7%  30.9%  11.0%  100.0%  
Bronx CD #5 13.2%  39.4%  31.3%  16.1%  100.0%  
Bronx CD #6 13.7%  34.7%  33.9%  17.7%  100.0%  
Bronx CD #7 17.0%  32.8%  29.0%  21.2%  100.0%  
Bronx CD #8 28.2%  44.8%  16.9%  10.2%  100.0%  
Bronx CD #9 12.7%  39.2%  37.3%  10.8%  100.0%  
Bronx CD #10 23.3%  37.7%  29.5%  9.5%  100.0%  
Bronx CD #11 30.1%  35.7%  28.9%  5.2%  100.0%  
Bronx CD #12 30.1%  37.7%  25.6%  6.6%  100.0%  
Brooklyn CD #1 31.9%  50.7%  13.0%  4.4%  100.0%  
Brooklyn CD #2 37.2%  44.8%  14.6%  3.4%  100.0%  
Brooklyn CD #3 27.5%  47.1%  18.0%  7.4%  100.0%  
Brooklyn CD #4 19.8%  50.5%  21.1%  8.6%  100.0%  
Brooklyn CD #5 27.0%  37.5%  31.7%  3.9%  100.0%  
Brooklyn CD #6 36.7%  48.7%  13.3%  1.2%  100.0%  
Brooklyn CD #7 31.0%  36.7%  21.5%  10.8%  100.0%  
Brooklyn CD #8 29.7%  34.0%  22.3%  14.0%  100.0%  
Brooklyn CD #9 31.4%  41.3%  18.9%  8.4%  100.0%  
Brooklyn CD #10 23.8%  47.0%  23.7%  5.5%  100.0%  
Brooklyn CD #11 18.3%  40.4%  28.4%  12.9%  100.0%  
Brooklyn CD #12 22.6%  47.0%  24.0%  6.3%  100.0%  
Brooklyn CD #13 32.2%  40.1%  18.3%  9.3%  100.0%  
Brooklyn CD #14 38.7%  37.1%  13.3%  10.9%  100.0%  
Brooklyn CD #15 20.1%  46.8%  22.8%  10.3%  100.0%  
Brooklyn CD #16 17.4%  31.4%  36.2%  15.0%  100.0%  
Brooklyn CD #17 28.6%  38.1%  27.9%  5.4%  100.0%  
Brooklyn CD #18 14.3%  42.6%  28.1%  14.9%  100.0%  
Queens CD #1 28.8%  40.3%  20.5%  10.4%  100.0%  
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 Please rate the quality of New York City services accessed by you or any 
member of your household in the last 12 months. Excellent Good Fair Poor Total 
Queens CD #2 31.2%  51.7%  15.8%  1.3%  100.0%  
Queens CD #3 33.2%  33.8%  26.1%  6.9%  100.0%  
Queens CD #4 26.9%  36.1%  29.3%  7.7%  100.0%  
Queens CD #5 23.5%  51.0%  17.7%  7.8%  100.0%  
Queens CD #6 38.5%  43.0%  11.9%  6.6%  100.0%  
Queens CD #7 21.6%  44.7%  20.1%  13.6%  100.0%  
Queens CD #8 25.9%  48.9%  21.7%  3.5%  100.0%  
Queens CD #9 18.1%  43.4%  34.2%  4.3%  100.0%  
Queens CD #10 24.9%  39.5%  26.3%  9.2%  100.0%  
Queens CD #11 24.0%  43.8%  23.3%  9.0%  100.0%  
Queens CD #12 25.6%  37.1%  28.3%  9.1%  100.0%  
Queens CD #13 24.5%  43.0%  24.9%  7.5%  100.0%  
Queens CD #14 21.8%  32.7%  27.9%  17.6%  100.0%  
Staten Island CD #1 16.3%  50.0%  20.7%  13.0%  100.0%  
Staten Island CD #2 23.3%  38.1%  20.2%  18.4%  100.0%  
Staten Island CD #3 24.0%  44.6%  23.4%  8.0%  100.0%  
 
  



2023 NYC Resident Feedback Survey 

Summary of Results by Community Board: Page 104 

New York City Public Schools 

 Table 50: New York City Public Schools (pre-K to 12th grade): Frequency of responses 

 Please rate the quality of New York City services accessed by you or any 
member of your household in the last 12 months. Excellent Good Fair Poor Total 
Manhattan CD #1 11.5%  27.2%  13.4%  47.9%  100.0%  
Manhattan CD #2 13.8%  26.5%  31.4%  28.4%  100.0%  
Manhattan CD #3 10.4%  40.9%  29.3%  19.4%  100.0%  
Manhattan CD #4 7.6%  48.0%  19.3%  25.0%  100.0%  
Manhattan CD #5 11.3%  22.9%  48.7%  17.0%  100.0%  
Manhattan CD #6 6.7%  17.5%  30.7%  45.1%  100.0%  
Manhattan CD #7 10.1%  30.8%  35.1%  24.0%  100.0%  
Manhattan CD #8 28.1%  38.5%  19.0%  14.4%  100.0%  
Manhattan CD #9 0.0%  36.9%  31.3%  31.8%  100.0%  
Manhattan CD #10 8.4%  20.6%  40.4%  30.6%  100.0%  
Manhattan CD #11 11.7%  30.1%  27.1%  31.1%  100.0%  
Manhattan CD #12 17.4%  40.4%  17.8%  24.4%  100.0%  
Bronx CD #1 3.4%  32.8%  32.1%  31.7%  100.0%  
Bronx CD #2 19.4%  23.5%  33.1%  24.0%  100.0%  
Bronx CD #3 7.6%  38.8%  31.6%  22.0%  100.0%  
Bronx CD #4 7.2%  37.2%  33.7%  21.9%  100.0%  
Bronx CD #5 2.5%  27.6%  41.1%  28.9%  100.0%  
Bronx CD #6 5.9%  16.9%  41.5%  35.7%  100.0%  
Bronx CD #7 5.8%  28.0%  29.8%  36.4%  100.0%  
Bronx CD #8 10.0%  30.5%  25.0%  34.6%  100.0%  
Bronx CD #9 6.5%  24.8%  40.2%  28.5%  100.0%  
Bronx CD #10 5.7%  18.6%  28.3%  47.4%  100.0%  
Bronx CD #11 16.5%  28.7%  39.4%  15.5%  100.0%  
Bronx CD #12 7.2%  34.5%  23.9%  34.4%  100.0%  
Brooklyn CD #1 18.6%  28.1%  31.7%  21.6%  100.0%  
Brooklyn CD #2 8.8%  26.7%  54.0%  10.5%  100.0%  
Brooklyn CD #3 6.2%  32.4%  30.5%  30.9%  100.0%  
Brooklyn CD #4 15.4%  21.8%  41.1%  21.8%  100.0%  
Brooklyn CD #5 5.4%  32.4%  31.4%  30.8%  100.0%  
Brooklyn CD #6 19.0%  44.4%  25.9%  10.7%  100.0%  
Brooklyn CD #7 13.4%  35.1%  33.7%  17.8%  100.0%  
Brooklyn CD #8 4.0%  29.2%  30.7%  36.0%  100.0%  
Brooklyn CD #9 9.5%  44.0%  35.9%  10.6%  100.0%  
Brooklyn CD #10 8.6%  35.1%  27.0%  29.3%  100.0%  
Brooklyn CD #11 10.7%  36.9%  23.2%  29.3%  100.0%  
Brooklyn CD #12 11.4%  42.0%  19.9%  26.7%  100.0%  
Brooklyn CD #13 14.9%  45.6%  17.1%  22.5%  100.0%  
Brooklyn CD #14 10.7%  44.8%  21.4%  23.1%  100.0%  
Brooklyn CD #15 3.1%  38.8%  34.2%  23.9%  100.0%  
Brooklyn CD #16 5.5%  21.9%  33.2%  39.5%  100.0%  
Brooklyn CD #17 10.1%  23.2%  46.9%  19.8%  100.0%  
Brooklyn CD #18 6.9%  27.0%  32.6%  33.5%  100.0%  
Queens CD #1 14.4%  23.2%  39.0%  23.4%  100.0%  
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 Please rate the quality of New York City services accessed by you or any 
member of your household in the last 12 months. Excellent Good Fair Poor Total 
Queens CD #2 8.1%  33.8%  32.7%  25.4%  100.0%  
Queens CD #3 15.1%  30.9%  38.3%  15.7%  100.0%  
Queens CD #4 8.1%  33.5%  30.8%  27.6%  100.0%  
Queens CD #5 11.8%  31.4%  31.3%  25.5%  100.0%  
Queens CD #6 14.2%  35.3%  33.4%  17.1%  100.0%  
Queens CD #7 11.4%  47.3%  24.5%  16.7%  100.0%  
Queens CD #8 11.1%  30.3%  35.9%  22.8%  100.0%  
Queens CD #9 15.0%  29.4%  28.9%  26.6%  100.0%  
Queens CD #10 25.8%  28.8%  29.1%  16.3%  100.0%  
Queens CD #11 13.8%  29.9%  28.6%  27.8%  100.0%  
Queens CD #12 4.8%  37.0%  31.0%  27.2%  100.0%  
Queens CD #13 5.8%  38.3%  38.0%  17.9%  100.0%  
Queens CD #14 6.5%  26.9%  38.5%  28.2%  100.0%  
Staten Island CD #1 1.1%  14.8%  39.4%  44.7%  100.0%  
Staten Island CD #2 8.6%  15.8%  41.0%  34.7%  100.0%  
Staten Island CD #3 14.2%  32.7%  24.8%  28.4%  100.0%  
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Safety in NYC Public Schools 

Table 51: Safety in NYC Public Schools (pre-K to 12th grade): Frequency of responses 

 Please rate the quality of New York City services accessed by you or any 
member of your household in the last 12 months. Excellent Good Fair Poor Total 
Manhattan CD #1 7.7%  34.9%  15.0%  42.4%  100.0%  
Manhattan CD #2 9.2%  19.2%  32.5%  39.1%  100.0%  
Manhattan CD #3 10.7%  28.8%  36.7%  23.8%  100.0%  
Manhattan CD #4 6.7%  42.0%  15.3%  36.0%  100.0%  
Manhattan CD #5 6.8%  28.3%  30.9%  33.9%  100.0%  
Manhattan CD #6 7.6%  19.7%  21.7%  51.0%  100.0%  
Manhattan CD #7 13.8%  30.6%  18.8%  36.8%  100.0%  
Manhattan CD #8 17.2%  41.7%  26.5%  14.6%  100.0%  
Manhattan CD #9 6.5%  34.1%  24.4%  34.9%  100.0%  
Manhattan CD #10 11.2%  22.7%  39.1%  27.0%  100.0%  
Manhattan CD #11 11.2%  25.4%  35.2%  28.2%  100.0%  
Manhattan CD #12 20.6%  29.6%  27.2%  22.5%  100.0%  
Bronx CD #1 7.5%  35.4%  27.5%  29.5%  100.0%  
Bronx CD #2 5.5%  32.0%  36.3%  26.2%  100.0%  
Bronx CD #3 6.3%  31.4%  38.2%  24.1%  100.0%  
Bronx CD #4 7.3%  20.4%  38.5%  33.8%  100.0%  
Bronx CD #5 1.6%  29.6%  48.3%  20.5%  100.0%  
Bronx CD #6 4.8%  14.2%  32.0%  49.0%  100.0%  
Bronx CD #7 3.4%  16.1%  53.0%  27.4%  100.0%  
Bronx CD #8 3.1%  20.4%  30.9%  45.6%  100.0%  
Bronx CD #9 5.5%  21.5%  37.9%  35.1%  100.0%  
Bronx CD #10 2.1%  21.9%  14.8%  61.2%  100.0%  
Bronx CD #11 15.6%  29.3%  35.1%  20.1%  100.0%  
Bronx CD #12 4.6%  23.7%  40.0%  31.7%  100.0%  
Brooklyn CD #1 18.0%  27.6%  29.4%  24.9%  100.0%  
Brooklyn CD #2 3.1%  33.0%  46.2%  17.7%  100.0%  
Brooklyn CD #3 6.5%  30.8%  29.1%  33.5%  100.0%  
Brooklyn CD #4 20.5%  19.2%  29.9%  30.5%  100.0%  
Brooklyn CD #5 4.6%  33.7%  33.1%  28.6%  100.0%  
Brooklyn CD #6 17.9%  46.5%  32.0%  3.5%  100.0%  
Brooklyn CD #7 6.6%  37.6%  41.7%  14.1%  100.0%  
Brooklyn CD #8 7.7%  14.0%  30.5%  47.7%  100.0%  
Brooklyn CD #9 10.9%  39.0%  35.4%  14.7%  100.0%  
Brooklyn CD #10 8.4%  30.3%  34.3%  26.9%  100.0%  
Brooklyn CD #11 6.9%  34.4%  26.5%  32.2%  100.0%  
Brooklyn CD #12 9.9%  45.3%  16.1%  28.6%  100.0%  
Brooklyn CD #13 13.5%  39.7%  29.0%  17.9%  100.0%  
Brooklyn CD #14 10.3%  38.5%  25.0%  26.2%  100.0%  
Brooklyn CD #15 6.6%  34.0%  38.0%  21.5%  100.0%  
Brooklyn CD #16 3.4%  24.3%  37.1%  35.2%  100.0%  
Brooklyn CD #17 9.1%  20.5%  41.9%  28.4%  100.0%  
Brooklyn CD #18 6.7%  27.0%  34.3%  31.9%  100.0%  
Queens CD #1 15.0%  23.5%  32.0%  29.5%  100.0%  
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 Please rate the quality of New York City services accessed by you or any 
member of your household in the last 12 months. Excellent Good Fair Poor Total 
Queens CD #2 5.5%  29.1%  48.9%  16.5%  100.0%  
Queens CD #3 13.7%  29.1%  40.3%  16.9%  100.0%  
Queens CD #4 5.8%  33.9%  34.7%  25.7%  100.0%  
Queens CD #5 12.0%  28.8%  45.5%  13.6%  100.0%  
Queens CD #6 7.3%  41.6%  33.6%  17.6%  100.0%  
Queens CD #7 18.3%  40.1%  21.6%  20.0%  100.0%  
Queens CD #8 6.8%  30.9%  35.4%  26.9%  100.0%  
Queens CD #9 5.4%  27.8%  44.6%  22.3%  100.0%  
Queens CD #10 13.4%  37.0%  30.7%  18.8%  100.0%  
Queens CD #11 9.9%  35.8%  32.3%  22.0%  100.0%  
Queens CD #12 8.4%  34.4%  30.6%  26.6%  100.0%  
Queens CD #13 8.3%  28.4%  45.5%  17.8%  100.0%  
Queens CD #14 2.6%  28.4%  26.2%  42.8%  100.0%  
Staten Island CD #1 2.1%  14.3%  40.9%  42.7%  100.0%  
Staten Island CD #2 3.9%  23.0%  29.7%  43.4%  100.0%  
Staten Island CD #3 13.5%  19.3%  31.6%  35.6%  100.0%  
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York City Public Schools after-school programs 

Table 52: New York City Public Schools after-school programs: Frequency of responses 

 Please rate the quality of New York City services accessed by you or any 
member of your household in the last 12 months. Excellent Good Fair Poor Total 
Manhattan CD #1 26.8%  13.2%  29.0%  31.0%  100.0%  
Manhattan CD #2 0.0%  0.0%  38.7%  61.3%  100.0%  
Manhattan CD #3 0.0%  29.0%  38.1%  33.0%  100.0%  
Manhattan CD #4 14.2%  34.0%  21.9%  29.9%  100.0%  
Manhattan CD #5 14.7%  20.4%  36.3%  28.6%  100.0%  
Manhattan CD #6 6.2%  16.1%  27.0%  50.7%  100.0%  
Manhattan CD #7 13.2%  23.8%  15.2%  47.7%  100.0%  
Manhattan CD #8 17.7%  28.7%  35.4%  18.2%  100.0%  
Manhattan CD #9 0.0%  27.8%  30.9%  41.3%  100.0%  
Manhattan CD #10 7.9%  27.4%  22.3%  42.5%  100.0%  
Manhattan CD #11 9.8%  22.5%  33.8%  33.9%  100.0%  
Manhattan CD #12 13.6%  30.5%  24.3%  31.6%  100.0%  
Bronx CD #1 3.7%  20.2%  48.3%  27.8%  100.0%  
Bronx CD #2 6.1%  37.0%  23.6%  33.3%  100.0%  
Bronx CD #3 8.2%  37.3%  32.4%  22.1%  100.0%  
Bronx CD #4 2.4%  36.8%  31.6%  29.2%  100.0%  
Bronx CD #5 9.9%  33.3%  28.4%  28.4%  100.0%  
Bronx CD #6 7.6%  18.9%  30.4%  43.1%  100.0%  
Bronx CD #7 7.5%  16.0%  24.8%  51.7%  100.0%  
Bronx CD #8 7.2%  9.7%  37.5%  45.7%  100.0%  
Bronx CD #9 4.5%  22.4%  36.2%  37.0%  100.0%  
Bronx CD #10 2.5%  11.5%  22.6%  63.4%  100.0%  
Bronx CD #11 18.6%  26.9%  35.6%  18.9%  100.0%  
Bronx CD #12 5.3%  23.7%  31.4%  39.5%  100.0%  
Brooklyn CD #1 19.2%  15.5%  33.9%  31.4%  100.0%  
Brooklyn CD #2 0.0%  17.2%  54.5%  28.3%  100.0%  
Brooklyn CD #3 7.4%  15.6%  46.1%  30.8%  100.0%  
Brooklyn CD #4 15.6%  17.0%  30.1%  37.3%  100.0%  
Brooklyn CD #5 5.2%  23.8%  35.1%  35.9%  100.0%  
Brooklyn CD #6 4.7%  46.9%  41.6%  6.9%  100.0%  
Brooklyn CD #7 5.4%  29.4%  44.1%  21.1%  100.0%  
Brooklyn CD #8 6.9%  20.7%  33.1%  39.4%  100.0%  
Brooklyn CD #9 13.3%  28.0%  37.9%  20.8%  100.0%  
Brooklyn CD #10 4.6%  35.5%  28.5%  31.5%  100.0%  
Brooklyn CD #11 3.3%  28.8%  42.0%  25.9%  100.0%  
Brooklyn CD #12 1.6%  42.0%  21.9%  34.4%  100.0%  
Brooklyn CD #13 17.9%  29.7%  26.4%  26.0%  100.0%  
Brooklyn CD #14 10.3%  27.3%  29.4%  33.1%  100.0%  
Brooklyn CD #15 4.5%  29.8%  29.8%  35.9%  100.0%  
Brooklyn CD #16 3.0%  16.4%  34.4%  46.3%  100.0%  
Brooklyn CD #17 5.1%  18.1%  41.2%  35.6%  100.0%  
Brooklyn CD #18 7.2%  23.0%  39.8%  30.1%  100.0%  
Queens CD #1 0.0%  36.6%  21.7%  41.7%  100.0%  
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 Please rate the quality of New York City services accessed by you or any 
member of your household in the last 12 months. Excellent Good Fair Poor Total 
Queens CD #2 14.8%  42.2%  14.8%  28.3%  100.0%  
Queens CD #3 8.2%  27.4%  33.0%  31.4%  100.0%  
Queens CD #4 3.9%  32.0%  32.1%  32.0%  100.0%  
Queens CD #5 8.3%  23.4%  38.3%  30.0%  100.0%  
Queens CD #6 12.7%  33.7%  31.9%  21.7%  100.0%  
Queens CD #7 2.8%  35.2%  37.5%  24.4%  100.0%  
Queens CD #8 9.9%  35.0%  34.2%  20.9%  100.0%  
Queens CD #9 11.0%  28.2%  30.3%  30.5%  100.0%  
Queens CD #10 9.4%  30.7%  42.4%  17.5%  100.0%  
Queens CD #11 2.0%  20.7%  31.4%  45.9%  100.0%  
Queens CD #12 8.6%  21.4%  41.7%  28.3%  100.0%  
Queens CD #13 6.8%  35.9%  39.1%  18.1%  100.0%  
Queens CD #14 3.0%  21.3%  43.4%  32.3%  100.0%  
Staten Island CD #1 4.6%  14.2%  45.7%  35.5%  100.0%  
Staten Island CD #2 5.0%  27.3%  49.7%  18.0%  100.0%  
Staten Island CD #3 17.7%  20.1%  22.4%  39.8%  100.0%  
 

  



2023 NYC Resident Feedback Survey 

Summary of Results by Community Board: Page 110 

Employment training program 

Table 53: Employment training program: Frequency of responses 

 Please rate the quality of New York City services accessed by you or any 
member of your household in the last 12 months. Excellent Good Fair Poor Total 
Manhattan CD #1 0.0%  18.5%  41.0%  40.5%  100.0%  
Manhattan CD #2 0.0%  8.2%  24.3%  67.5%  100.0%  
Manhattan CD #3 0.0%  17.4%  46.2%  36.3%  100.0%  
Manhattan CD #4 21.6%  12.3%  31.2%  34.9%  100.0%  
Manhattan CD #5 4.4%  17.7%  45.3%  32.6%  100.0%  
Manhattan CD #6 7.3%  6.6%  23.5%  62.6%  100.0%  
Manhattan CD #7 0.0%  42.6%  30.2%  27.2%  100.0%  
Manhattan CD #8 9.4%  39.0%  36.9%  14.6%  100.0%  
Manhattan CD #9 4.8%  22.2%  21.1%  51.9%  100.0%  
Manhattan CD #10 0.0%  11.1%  24.1%  64.8%  100.0%  
Manhattan CD #11 7.9%  14.0%  23.9%  54.2%  100.0%  
Manhattan CD #12 7.8%  18.7%  29.8%  43.7%  100.0%  
Bronx CD #1 8.2%  21.1%  20.4%  50.3%  100.0%  
Bronx CD #2 5.4%  12.0%  44.6%  38.0%  100.0%  
Bronx CD #3 5.2%  21.9%  44.1%  28.8%  100.0%  
Bronx CD #4 1.7%  27.6%  40.5%  30.2%  100.0%  
Bronx CD #5 1.1%  22.3%  42.1%  34.5%  100.0%  
Bronx CD #6 3.6%  7.7%  31.7%  57.0%  100.0%  
Bronx CD #7 5.0%  16.5%  7.7%  70.7%  100.0%  
Bronx CD #8 2.0%  18.8%  39.9%  39.4%  100.0%  
Bronx CD #9 6.0%  12.0%  31.5%  50.5%  100.0%  
Bronx CD #10 2.5%  12.4%  16.6%  68.5%  100.0%  
Bronx CD #11 16.6%  9.5%  44.4%  29.6%  100.0%  
Bronx CD #12 6.6%  14.2%  33.6%  45.6%  100.0%  
Brooklyn CD #1 8.0%  20.4%  46.2%  25.4%  100.0%  
Brooklyn CD #2 0.0%  6.5%  30.3%  63.1%  100.0%  
Brooklyn CD #3 1.7%  17.3%  48.0%  33.0%  100.0%  
Brooklyn CD #4 11.3%  8.5%  24.2%  56.1%  100.0%  
Brooklyn CD #5 3.9%  22.7%  33.3%  40.1%  100.0%  
Brooklyn CD #6 0.0%  32.3%  37.4%  30.3%  100.0%  
Brooklyn CD #7 3.1%  7.3%  38.7%  50.9%  100.0%  
Brooklyn CD #8 6.7%  13.7%  43.4%  36.1%  100.0%  
Brooklyn CD #9 7.8%  18.9%  32.4%  40.9%  100.0%  
Brooklyn CD #10 0.0%  27.7%  16.6%  55.8%  100.0%  
Brooklyn CD #11 9.2%  18.2%  29.8%  42.8%  100.0%  
Brooklyn CD #12 7.2%  22.4%  25.1%  45.3%  100.0%  
Brooklyn CD #13 11.0%  25.1%  29.7%  34.2%  100.0%  
Brooklyn CD #14 9.8%  27.7%  28.8%  33.7%  100.0%  
Brooklyn CD #15 2.5%  33.4%  27.1%  37.1%  100.0%  
Brooklyn CD #16 2.9%  8.6%  30.3%  58.1%  100.0%  
Brooklyn CD #17 1.2%  17.3%  33.6%  48.0%  100.0%  
Brooklyn CD #18 1.1%  10.8%  37.5%  50.6%  100.0%  
Queens CD #1 2.6%  28.4%  19.3%  49.7%  100.0%  
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 Please rate the quality of New York City services accessed by you or any 
member of your household in the last 12 months. Excellent Good Fair Poor Total 
Queens CD #2 6.6%  17.6%  20.0%  55.8%  100.0%  
Queens CD #3 6.7%  23.7%  53.0%  16.6%  100.0%  
Queens CD #4 5.1%  26.2%  38.6%  30.1%  100.0%  
Queens CD #5 10.3%  14.0%  35.2%  40.4%  100.0%  
Queens CD #6 3.9%  52.2%  10.3%  33.6%  100.0%  
Queens CD #7 7.7%  23.0%  33.8%  35.6%  100.0%  
Queens CD #8 1.8%  28.0%  27.8%  42.5%  100.0%  
Queens CD #9 4.3%  16.5%  35.7%  43.5%  100.0%  
Queens CD #10 6.8%  19.0%  33.3%  40.9%  100.0%  
Queens CD #11 0.0%  18.3%  32.5%  49.2%  100.0%  
Queens CD #12 7.0%  21.0%  29.8%  42.2%  100.0%  
Queens CD #13 1.9%  35.4%  28.9%  33.8%  100.0%  
Queens CD #14 1.0%  23.3%  28.3%  47.5%  100.0%  
Staten Island CD #1 1.3%  8.6%  60.7%  29.4%  100.0%  
Staten Island CD #2 0.4%  15.2%  43.2%  41.2%  100.0%  
Staten Island CD #3 5.0%  9.1%  43.2%  42.7%  100.0%  
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Public housing services 

Table 54: Public housing services: Frequency of responses 

 Please rate the quality of New York City services accessed by you or any 
member of your household in the last 12 months. Excellent Good Fair Poor Total 
Manhattan CD #1 4.6%  3.8%  14.3%  77.3%  100.0%  
Manhattan CD #2 0.0%  4.6%  27.9%  67.5%  100.0%  
Manhattan CD #3 0.0%  11.3%  44.6%  44.1%  100.0%  
Manhattan CD #4 5.7%  16.9%  28.4%  49.1%  100.0%  
Manhattan CD #5 3.2%  7.9%  29.0%  59.9%  100.0%  
Manhattan CD #6 5.0%  4.5%  19.2%  71.3%  100.0%  
Manhattan CD #7 0.0%  27.2%  20.2%  52.6%  100.0%  
Manhattan CD #8 0.0%  27.3%  30.4%  42.3%  100.0%  
Manhattan CD #9 0.0%  14.3%  20.1%  65.6%  100.0%  
Manhattan CD #10 1.8%  7.1%  25.6%  65.5%  100.0%  
Manhattan CD #11 4.8%  9.5%  18.3%  67.4%  100.0%  
Manhattan CD #12 3.8%  13.7%  16.5%  66.0%  100.0%  
Bronx CD #1 0.8%  17.9%  33.7%  47.6%  100.0%  
Bronx CD #2 2.2%  15.7%  33.9%  48.2%  100.0%  
Bronx CD #3 2.1%  13.1%  23.4%  61.4%  100.0%  
Bronx CD #4 4.2%  13.3%  28.2%  54.3%  100.0%  
Bronx CD #5 2.0%  11.8%  21.5%  64.7%  100.0%  
Bronx CD #6 6.7%  4.9%  33.2%  55.2%  100.0%  
Bronx CD #7 4.7%  6.8%  17.3%  71.2%  100.0%  
Bronx CD #8 0.0%  12.6%  27.3%  60.1%  100.0%  
Bronx CD #9 6.4%  5.9%  29.4%  58.3%  100.0%  
Bronx CD #10 1.3%  16.6%  22.4%  59.7%  100.0%  
Bronx CD #11 16.8%  15.6%  27.0%  40.6%  100.0%  
Bronx CD #12 1.4%  19.1%  26.9%  52.7%  100.0%  
Brooklyn CD #1 7.1%  8.8%  15.2%  68.9%  100.0%  
Brooklyn CD #2 4.2%  4.3%  23.2%  68.3%  100.0%  
Brooklyn CD #3 1.6%  8.4%  26.0%  63.9%  100.0%  
Brooklyn CD #4 10.5%  8.0%  21.0%  60.5%  100.0%  
Brooklyn CD #5 5.2%  16.1%  34.0%  44.8%  100.0%  
Brooklyn CD #6 0.0%  5.8%  20.5%  73.7%  100.0%  
Brooklyn CD #7 0.0%  8.6%  30.8%  60.6%  100.0%  
Brooklyn CD #8 8.8%  11.6%  27.9%  51.8%  100.0%  
Brooklyn CD #9 0.0%  12.3%  27.9%  59.8%  100.0%  
Brooklyn CD #10 3.3%  18.1%  21.2%  57.4%  100.0%  
Brooklyn CD #11 2.8%  6.4%  37.8%  53.0%  100.0%  
Brooklyn CD #12 1.8%  10.3%  32.7%  55.2%  100.0%  
Brooklyn CD #13 14.0%  18.6%  30.4%  37.1%  100.0%  
Brooklyn CD #14 5.0%  25.6%  23.0%  46.4%  100.0%  
Brooklyn CD #15 0.0%  19.8%  14.4%  65.7%  100.0%  
Brooklyn CD #16 0.0%  7.8%  23.7%  68.5%  100.0%  
Brooklyn CD #17 0.0%  17.6%  26.0%  56.4%  100.0%  
Brooklyn CD #18 1.1%  8.0%  34.6%  56.3%  100.0%  
Queens CD #1 6.6%  14.9%  12.5%  65.9%  100.0%  
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 Please rate the quality of New York City services accessed by you or any 
member of your household in the last 12 months. Excellent Good Fair Poor Total 
Queens CD #2 8.4%  14.3%  21.4%  55.9%  100.0%  
Queens CD #3 2.4%  7.4%  34.2%  55.9%  100.0%  
Queens CD #4 5.6%  14.9%  34.5%  44.9%  100.0%  
Queens CD #5 15.6%  6.9%  22.7%  54.8%  100.0%  
Queens CD #6 10.1%  32.0%  24.1%  33.7%  100.0%  
Queens CD #7 0.0%  18.5%  43.9%  37.6%  100.0%  
Queens CD #8 1.6%  16.8%  32.7%  48.9%  100.0%  
Queens CD #9 2.2%  20.4%  19.5%  58.0%  100.0%  
Queens CD #10 19.3%  10.7%  16.2%  53.8%  100.0%  
Queens CD #11 1.4%  5.5%  41.5%  51.6%  100.0%  
Queens CD #12 5.9%  13.7%  18.3%  62.1%  100.0%  
Queens CD #13 3.7%  17.9%  30.2%  48.2%  100.0%  
Queens CD #14 3.1%  14.7%  33.6%  48.7%  100.0%  
Staten Island CD #1 0.0%  6.6%  38.1%  55.3%  100.0%  
Staten Island CD #2 0.4%  25.5%  41.0%  33.1%  100.0%  
Staten Island CD #3 1.9%  8.0%  23.3%  66.8%  100.0%  
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Public hospital services  

Table 55:  Public hospital services: Frequency of responses 

 Please rate the quality of New York City services accessed by you or any 
member of your household in the last 12 months. Excellent Good Fair Poor Total 
Manhattan CD #1 3.4%  32.6%  35.0%  29.0%  100.0%  
Manhattan CD #2 11.8%  36.5%  22.9%  28.8%  100.0%  
Manhattan CD #3 7.4%  25.6%  51.0%  16.0%  100.0%  
Manhattan CD #4 10.1%  28.4%  39.1%  22.4%  100.0%  
Manhattan CD #5 16.7%  38.5%  27.6%  17.3%  100.0%  
Manhattan CD #6 2.1%  53.4%  23.0%  21.4%  100.0%  
Manhattan CD #7 5.9%  43.4%  25.7%  25.0%  100.0%  
Manhattan CD #8 17.7%  22.1%  35.0%  25.1%  100.0%  
Manhattan CD #9 3.5%  25.8%  36.4%  34.3%  100.0%  
Manhattan CD #10 13.7%  21.6%  29.9%  34.8%  100.0%  
Manhattan CD #11 15.7%  9.5%  39.6%  35.2%  100.0%  
Manhattan CD #12 8.4%  37.1%  30.8%  23.7%  100.0%  
Bronx CD #1 7.1%  29.1%  31.8%  32.0%  100.0%  
Bronx CD #2 8.1%  27.9%  31.1%  32.9%  100.0%  
Bronx CD #3 13.0%  23.8%  37.1%  26.2%  100.0%  
Bronx CD #4 5.0%  30.0%  31.7%  33.3%  100.0%  
Bronx CD #5 2.3%  24.4%  42.1%  31.2%  100.0%  
Bronx CD #6 6.4%  25.6%  34.6%  33.5%  100.0%  
Bronx CD #7 6.2%  18.0%  37.7%  38.1%  100.0%  
Bronx CD #8 9.3%  31.3%  18.9%  40.5%  100.0%  
Bronx CD #9 8.2%  15.1%  42.7%  34.0%  100.0%  
Bronx CD #10 4.5%  32.5%  27.0%  36.1%  100.0%  
Bronx CD #11 16.8%  39.9%  27.2%  16.0%  100.0%  
Bronx CD #12 14.6%  30.0%  26.1%  29.2%  100.0%  
Brooklyn CD #1 0.0%  28.3%  39.0%  32.7%  100.0%  
Brooklyn CD #2 9.2%  18.8%  50.3%  21.6%  100.0%  
Brooklyn CD #3 1.0%  23.5%  38.6%  36.9%  100.0%  
Brooklyn CD #4 8.1%  23.2%  31.1%  37.6%  100.0%  
Brooklyn CD #5 3.9%  22.1%  37.8%  36.1%  100.0%  
Brooklyn CD #6 6.8%  28.3%  25.6%  39.3%  100.0%  
Brooklyn CD #7 4.5%  34.4%  36.7%  24.4%  100.0%  
Brooklyn CD #8 3.6%  30.1%  37.6%  28.7%  100.0%  
Brooklyn CD #9 3.5%  28.9%  34.7%  32.9%  100.0%  
Brooklyn CD #10 7.8%  22.0%  34.3%  35.8%  100.0%  
Brooklyn CD #11 6.4%  14.1%  54.4%  25.1%  100.0%  
Brooklyn CD #12 9.6%  30.9%  34.0%  25.5%  100.0%  
Brooklyn CD #13 13.5%  26.0%  43.3%  17.2%  100.0%  
Brooklyn CD #14 6.4%  35.6%  28.6%  29.4%  100.0%  
Brooklyn CD #15 5.8%  21.1%  47.1%  26.0%  100.0%  
Brooklyn CD #16 1.6%  18.3%  37.1%  43.1%  100.0%  
Brooklyn CD #17 8.6%  29.0%  35.8%  26.6%  100.0%  
Brooklyn CD #18 2.7%  11.1%  47.5%  38.7%  100.0%  
Queens CD #1 8.4%  29.2%  31.0%  31.5%  100.0%  
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 Please rate the quality of New York City services accessed by you or any 
member of your household in the last 12 months. Excellent Good Fair Poor Total 
Queens CD #2 11.2%  20.9%  36.8%  31.1%  100.0%  
Queens CD #3 12.8%  28.6%  30.4%  28.2%  100.0%  
Queens CD #4 8.8%  38.1%  27.9%  25.2%  100.0%  
Queens CD #5 9.1%  29.3%  36.0%  25.5%  100.0%  
Queens CD #6 3.2%  27.7%  46.3%  22.8%  100.0%  
Queens CD #7 14.6%  31.5%  34.2%  19.7%  100.0%  
Queens CD #8 2.3%  36.5%  34.1%  27.1%  100.0%  
Queens CD #9 1.3%  25.6%  34.8%  38.3%  100.0%  
Queens CD #10 7.9%  25.0%  43.0%  24.1%  100.0%  
Queens CD #11 8.7%  22.5%  41.1%  27.6%  100.0%  
Queens CD #12 6.9%  27.8%  46.4%  18.9%  100.0%  
Queens CD #13 11.9%  24.0%  38.4%  25.8%  100.0%  
Queens CD #14 3.6%  22.3%  30.6%  43.5%  100.0%  
Staten Island CD #1 0.0%  25.2%  39.8%  35.0%  100.0%  
Staten Island CD #2 0.8%  39.1%  35.0%  25.1%  100.0%  
Staten Island CD #3 6.4%  30.5%  23.7%  39.4%  100.0%  
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Public health clinic services  

Table 56: Public health clinic services: Frequency of responses 

 Please rate the quality of New York City services accessed by you or any 
member of your household in the last 12 months. Excellent Good Fair Poor Total 
Manhattan CD #1 5.7%  31.5%  34.4%  28.4%  100.0%  
Manhattan CD #2 8.0%  42.4%  27.6%  21.9%  100.0%  
Manhattan CD #3 8.4%  29.2%  45.6%  16.8%  100.0%  
Manhattan CD #4 12.0%  17.9%  46.2%  23.9%  100.0%  
Manhattan CD #5 19.9%  34.1%  23.4%  22.6%  100.0%  
Manhattan CD #6 5.2%  50.1%  29.1%  15.6%  100.0%  
Manhattan CD #7 6.0%  37.8%  29.9%  26.3%  100.0%  
Manhattan CD #8 18.9%  23.8%  37.3%  20.0%  100.0%  
Manhattan CD #9 2.9%  26.7%  37.5%  32.9%  100.0%  
Manhattan CD #10 13.7%  23.8%  31.4%  31.1%  100.0%  
Manhattan CD #11 12.8%  13.4%  48.4%  25.3%  100.0%  
Manhattan CD #12 9.3%  39.7%  26.5%  24.5%  100.0%  
Bronx CD #1 10.7%  30.0%  32.8%  26.5%  100.0%  
Bronx CD #2 19.4%  22.3%  33.2%  25.1%  100.0%  
Bronx CD #3 12.8%  24.0%  41.1%  22.2%  100.0%  
Bronx CD #4 6.3%  30.1%  41.3%  22.3%  100.0%  
Bronx CD #5 1.0%  28.3%  52.2%  18.5%  100.0%  
Bronx CD #6 8.1%  24.0%  45.4%  22.5%  100.0%  
Bronx CD #7 7.6%  23.3%  34.1%  35.1%  100.0%  
Bronx CD #8 11.6%  23.9%  30.6%  33.9%  100.0%  
Bronx CD #9 7.2%  17.2%  45.2%  30.4%  100.0%  
Bronx CD #10 10.3%  25.1%  32.4%  32.2%  100.0%  
Bronx CD #11 16.7%  37.8%  27.1%  18.4%  100.0%  
Bronx CD #12 10.5%  30.5%  31.4%  27.7%  100.0%  
Brooklyn CD #1 3.6%  25.2%  41.3%  29.9%  100.0%  
Brooklyn CD #2 12.9%  32.3%  33.3%  21.5%  100.0%  
Brooklyn CD #3 1.1%  22.8%  43.7%  32.3%  100.0%  
Brooklyn CD #4 9.5%  22.3%  30.3%  37.8%  100.0%  
Brooklyn CD #5 6.9%  28.6%  35.1%  29.4%  100.0%  
Brooklyn CD #6 8.5%  40.6%  14.8%  36.0%  100.0%  
Brooklyn CD #7 3.2%  31.9%  43.1%  21.8%  100.0%  
Brooklyn CD #8 6.6%  32.5%  28.2%  32.8%  100.0%  
Brooklyn CD #9 2.6%  35.2%  43.7%  18.4%  100.0%  
Brooklyn CD #10 2.5%  28.1%  37.5%  31.9%  100.0%  
Brooklyn CD #11 6.3%  20.3%  50.9%  22.5%  100.0%  
Brooklyn CD #12 15.2%  31.1%  28.6%  25.1%  100.0%  
Brooklyn CD #13 15.5%  37.7%  31.5%  15.3%  100.0%  
Brooklyn CD #14 8.7%  31.9%  29.3%  30.1%  100.0%  
Brooklyn CD #15 7.1%  34.2%  34.9%  23.8%  100.0%  
Brooklyn CD #16 1.7%  16.2%  34.4%  47.7%  100.0%  
Brooklyn CD #17 10.9%  25.7%  33.8%  29.6%  100.0%  
Brooklyn CD #18 1.9%  13.3%  53.0%  31.8%  100.0%  
Queens CD #1 13.1%  21.0%  39.2%  26.6%  100.0%  
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 Please rate the quality of New York City services accessed by you or any 
member of your household in the last 12 months. Excellent Good Fair Poor Total 
Queens CD #2 16.2%  28.7%  32.3%  22.7%  100.0%  
Queens CD #3 6.5%  23.5%  41.0%  29.0%  100.0%  
Queens CD #4 7.4%  32.7%  36.4%  23.5%  100.0%  
Queens CD #5 8.8%  27.6%  38.3%  25.3%  100.0%  
Queens CD #6 3.3%  36.2%  43.9%  16.6%  100.0%  
Queens CD #7 3.0%  47.5%  18.9%  30.5%  100.0%  
Queens CD #8 1.0%  41.8%  30.2%  27.0%  100.0%  
Queens CD #9 1.6%  28.0%  39.9%  30.5%  100.0%  
Queens CD #10 10.2%  20.6%  49.6%  19.6%  100.0%  
Queens CD #11 5.9%  18.7%  58.8%  16.6%  100.0%  
Queens CD #12 6.1%  23.6%  50.8%  19.5%  100.0%  
Queens CD #13 8.7%  20.6%  35.4%  35.2%  100.0%  
Queens CD #14 0.9%  23.4%  27.7%  48.0%  100.0%  
Staten Island CD #1 3.7%  17.7%  56.9%  21.7%  100.0%  
Staten Island CD #2 0.3%  30.9%  41.9%  26.9%  100.0%  
Staten Island CD #3 0.9%  20.8%  25.8%  52.5%  100.0%  
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Public mental health or substance use services 

Table 57: Public mental health or substance use services: Frequency of responses 

 Please rate the quality of New York City services accessed by you or any 
member of your household in the last 12 months. Excellent Good Fair Poor Total 
Manhattan CD #1 4.1%  8.4%  9.3%  78.2%  100.0%  
Manhattan CD #2 2.3%  9.3%  9.3%  79.1%  100.0%  
Manhattan CD #3 0.0%  23.4%  39.4%  37.2%  100.0%  
Manhattan CD #4 0.0%  9.9%  29.1%  61.0%  100.0%  
Manhattan CD #5 13.8%  8.7%  15.3%  62.2%  100.0%  
Manhattan CD #6 0.0%  13.2%  17.6%  69.2%  100.0%  
Manhattan CD #7 0.0%  27.0%  13.2%  59.8%  100.0%  
Manhattan CD #8 6.2%  13.5%  36.1%  44.3%  100.0%  
Manhattan CD #9 0.0%  19.3%  16.8%  64.0%  100.0%  
Manhattan CD #10 6.4%  10.2%  20.2%  63.2%  100.0%  
Manhattan CD #11 3.0%  7.8%  27.4%  61.8%  100.0%  
Manhattan CD #12 6.0%  30.0%  11.5%  52.5%  100.0%  
Bronx CD #1 5.3%  14.0%  32.3%  48.4%  100.0%  
Bronx CD #2 12.9%  19.4%  24.4%  43.3%  100.0%  
Bronx CD #3 5.8%  18.3%  37.2%  38.7%  100.0%  
Bronx CD #4 1.7%  22.3%  32.7%  43.3%  100.0%  
Bronx CD #5 0.0%  18.5%  38.8%  42.7%  100.0%  
Bronx CD #6 4.7%  21.7%  31.3%  42.3%  100.0%  
Bronx CD #7 11.8%  11.1%  20.3%  56.9%  100.0%  
Bronx CD #8 1.4%  15.8%  22.0%  60.7%  100.0%  
Bronx CD #9 5.6%  14.3%  21.1%  59.0%  100.0%  
Bronx CD #10 3.3%  13.2%  16.3%  67.1%  100.0%  
Bronx CD #11 18.0%  22.2%  25.8%  34.0%  100.0%  
Bronx CD #12 9.7%  18.0%  29.1%  43.2%  100.0%  
Brooklyn CD #1 3.7%  10.8%  24.6%  60.9%  100.0%  
Brooklyn CD #2 0.0%  12.2%  19.9%  67.9%  100.0%  
Brooklyn CD #3 0.0%  14.7%  28.3%  57.0%  100.0%  
Brooklyn CD #4 4.5%  9.5%  26.5%  59.5%  100.0%  
Brooklyn CD #5 5.3%  24.2%  28.3%  42.1%  100.0%  
Brooklyn CD #6 5.0%  24.2%  9.9%  60.9%  100.0%  
Brooklyn CD #7 4.5%  8.3%  29.6%  57.6%  100.0%  
Brooklyn CD #8 8.6%  14.8%  13.9%  62.7%  100.0%  
Brooklyn CD #9 10.6%  19.8%  15.3%  54.3%  100.0%  
Brooklyn CD #10 3.2%  15.5%  33.3%  47.9%  100.0%  
Brooklyn CD #11 10.5%  9.3%  37.3%  42.9%  100.0%  
Brooklyn CD #12 6.0%  23.6%  17.0%  53.4%  100.0%  
Brooklyn CD #13 18.7%  18.6%  17.6%  45.0%  100.0%  
Brooklyn CD #14 4.7%  19.1%  37.8%  38.4%  100.0%  
Brooklyn CD #15 6.7%  8.6%  23.5%  61.1%  100.0%  
Brooklyn CD #16 0.9%  8.1%  24.9%  66.1%  100.0%  
Brooklyn CD #17 10.3%  14.6%  26.6%  48.5%  100.0%  
Brooklyn CD #18 2.0%  8.0%  45.9%  44.1%  100.0%  
Queens CD #1 0.0%  26.5%  16.8%  56.7%  100.0%  
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 Please rate the quality of New York City services accessed by you or any 
member of your household in the last 12 months. Excellent Good Fair Poor Total 
Queens CD #2 0.0%  16.6%  16.3%  67.1%  100.0%  
Queens CD #3 2.3%  9.7%  17.0%  71.0%  100.0%  
Queens CD #4 8.9%  26.3%  24.4%  40.4%  100.0%  
Queens CD #5 10.2%  5.6%  17.6%  66.6%  100.0%  
Queens CD #6 5.5%  19.6%  15.8%  59.1%  100.0%  
Queens CD #7 1.7%  20.4%  29.9%  47.9%  100.0%  
Queens CD #8 4.7%  29.9%  17.8%  47.5%  100.0%  
Queens CD #9 2.8%  25.1%  28.3%  43.9%  100.0%  
Queens CD #10 13.0%  14.2%  26.1%  46.6%  100.0%  
Queens CD #11 4.0%  10.7%  37.4%  47.8%  100.0%  
Queens CD #12 7.0%  21.9%  26.7%  44.4%  100.0%  
Queens CD #13 3.8%  19.8%  27.6%  48.7%  100.0%  
Queens CD #14 0.8%  10.8%  29.2%  59.2%  100.0%  
Staten Island CD #1 1.9%  2.9%  41.4%  53.8%  100.0%  
Staten Island CD #2 0.4%  11.4%  24.9%  63.3%  100.0%  
Staten Island CD #3 4.6%  6.5%  20.1%  68.9%  100.0%  
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Public senior center  

Table 58: Public senior center: Frequency of responses 

 Please rate the quality of New York City services accessed by you or any 
member of your household in the last 12 months. Excellent Good Fair Poor Total 
Manhattan CD #1 0.0%  31.1%  14.8%  54.1%  100.0%  
Manhattan CD #2 5.3%  38.3%  25.4%  31.0%  100.0%  
Manhattan CD #3 6.9%  25.1%  45.8%  22.2%  100.0%  
Manhattan CD #4 15.9%  20.1%  37.2%  26.8%  100.0%  
Manhattan CD #5 9.1%  8.8%  40.3%  41.8%  100.0%  
Manhattan CD #6 18.0%  30.7%  23.6%  27.7%  100.0%  
Manhattan CD #7 0.0%  51.0%  20.1%  28.9%  100.0%  
Manhattan CD #8 14.3%  42.2%  28.2%  15.3%  100.0%  
Manhattan CD #9 3.2%  26.7%  43.5%  26.7%  100.0%  
Manhattan CD #10 4.1%  24.3%  28.4%  43.3%  100.0%  
Manhattan CD #11 7.6%  13.4%  27.9%  51.2%  100.0%  
Manhattan CD #12 8.3%  31.9%  33.7%  26.1%  100.0%  
Bronx CD #1 5.1%  25.9%  34.7%  34.3%  100.0%  
Bronx CD #2 14.5%  26.6%  23.9%  35.0%  100.0%  
Bronx CD #3 6.4%  29.0%  38.5%  26.1%  100.0%  
Bronx CD #4 17.7%  29.7%  19.6%  33.0%  100.0%  
Bronx CD #5 4.8%  10.3%  54.6%  30.3%  100.0%  
Bronx CD #6 8.4%  15.3%  35.9%  40.5%  100.0%  
Bronx CD #7 8.2%  22.1%  40.3%  29.4%  100.0%  
Bronx CD #8 7.2%  34.8%  19.3%  38.7%  100.0%  
Bronx CD #9 11.3%  18.4%  25.5%  44.7%  100.0%  
Bronx CD #10 5.6%  24.7%  22.8%  46.9%  100.0%  
Bronx CD #11 20.5%  34.6%  18.6%  26.2%  100.0%  
Bronx CD #12 11.2%  32.3%  28.0%  28.5%  100.0%  
Brooklyn CD #1 16.0%  15.4%  24.0%  44.6%  100.0%  
Brooklyn CD #2 8.2%  20.2%  36.0%  35.7%  100.0%  
Brooklyn CD #3 4.0%  18.6%  46.1%  31.4%  100.0%  
Brooklyn CD #4 14.1%  22.0%  36.0%  27.9%  100.0%  
Brooklyn CD #5 5.7%  25.7%  36.3%  32.3%  100.0%  
Brooklyn CD #6 8.5%  7.8%  25.0%  58.8%  100.0%  
Brooklyn CD #7 3.6%  20.6%  31.5%  44.3%  100.0%  
Brooklyn CD #8 10.2%  20.8%  39.1%  30.0%  100.0%  
Brooklyn CD #9 0.0%  41.5%  27.7%  30.8%  100.0%  
Brooklyn CD #10 8.6%  28.2%  36.4%  26.9%  100.0%  
Brooklyn CD #11 2.5%  24.6%  52.4%  20.5%  100.0%  
Brooklyn CD #12 6.4%  32.2%  32.3%  29.1%  100.0%  
Brooklyn CD #13 23.6%  40.4%  16.8%  19.2%  100.0%  
Brooklyn CD #14 24.9%  26.2%  23.9%  25.1%  100.0%  
Brooklyn CD #15 12.5%  40.4%  27.4%  19.7%  100.0%  
Brooklyn CD #16 3.8%  16.5%  43.4%  36.3%  100.0%  
Brooklyn CD #17 11.9%  20.6%  34.6%  32.9%  100.0%  
Brooklyn CD #18 3.8%  16.2%  57.7%  22.3%  100.0%  
Queens CD #1 10.5%  8.3%  29.0%  52.1%  100.0%  
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 Please rate the quality of New York City services accessed by you or any 
member of your household in the last 12 months. Excellent Good Fair Poor Total 
Queens CD #2 0.0%  32.0%  45.5%  22.5%  100.0%  
Queens CD #3 11.3%  24.6%  24.8%  39.4%  100.0%  
Queens CD #4 9.2%  27.4%  27.6%  35.8%  100.0%  
Queens CD #5 0.0%  31.6%  29.2%  39.2%  100.0%  
Queens CD #6 9.4%  27.1%  36.9%  26.7%  100.0%  
Queens CD #7 3.3%  35.2%  32.0%  29.5%  100.0%  
Queens CD #8 3.9%  28.6%  39.8%  27.6%  100.0%  
Queens CD #9 4.9%  14.7%  41.8%  38.6%  100.0%  
Queens CD #10 7.8%  31.3%  28.2%  32.7%  100.0%  
Queens CD #11 2.0%  26.2%  36.1%  35.8%  100.0%  
Queens CD #12 5.3%  36.3%  35.0%  23.4%  100.0%  
Queens CD #13 13.9%  23.6%  46.5%  16.0%  100.0%  
Queens CD #14 5.8%  16.7%  44.6%  32.9%  100.0%  
Staten Island CD #1 2.0%  22.4%  47.4%  28.2%  100.0%  
Staten Island CD #2 4.3%  14.4%  43.1%  38.1%  100.0%  
Staten Island CD #3 0.0%  21.3%  29.3%  49.4%  100.0%  
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Paid a fine or ticket to the City  

Table 59: Paid a fine or ticket to the City: Frequency of responses 

 Please rate the quality of New York City services accessed by you or any 
member of your household in the last 12 months. Excellent Good Fair Poor Total 
Manhattan CD #1 14.3%  15.8%  34.5%  35.4%  100.0%  
Manhattan CD #2 7.5%  24.9%  44.1%  23.6%  100.0%  
Manhattan CD #3 8.2%  24.3%  42.0%  25.5%  100.0%  
Manhattan CD #4 6.6%  30.4%  28.8%  34.2%  100.0%  
Manhattan CD #5 11.4%  22.3%  50.5%  15.8%  100.0%  
Manhattan CD #6 19.1%  5.0%  43.6%  32.3%  100.0%  
Manhattan CD #7 2.8%  36.2%  35.6%  25.4%  100.0%  
Manhattan CD #8 19.0%  32.8%  26.0%  22.3%  100.0%  
Manhattan CD #9 4.0%  23.8%  26.4%  45.8%  100.0%  
Manhattan CD #10 1.8%  7.5%  31.7%  59.0%  100.0%  
Manhattan CD #11 13.2%  10.3%  15.8%  60.7%  100.0%  
Manhattan CD #12 10.6%  35.4%  20.5%  33.5%  100.0%  
Bronx CD #1 3.4%  33.7%  20.8%  42.1%  100.0%  
Bronx CD #2 3.4%  33.7%  34.8%  28.0%  100.0%  
Bronx CD #3 11.5%  20.2%  56.8%  11.6%  100.0%  
Bronx CD #4 4.8%  33.6%  31.8%  29.8%  100.0%  
Bronx CD #5 17.1%  25.2%  30.8%  27.0%  100.0%  
Bronx CD #6 13.1%  29.4%  22.0%  35.5%  100.0%  
Bronx CD #7 14.6%  22.2%  23.2%  40.0%  100.0%  
Bronx CD #8 9.9%  30.9%  31.4%  27.8%  100.0%  
Bronx CD #9 10.4%  17.5%  34.3%  37.8%  100.0%  
Bronx CD #10 2.6%  36.6%  26.7%  34.1%  100.0%  
Bronx CD #11 20.6%  38.6%  25.5%  15.3%  100.0%  
Bronx CD #12 11.9%  28.2%  36.1%  23.8%  100.0%  
Brooklyn CD #1 18.1%  23.3%  38.5%  20.1%  100.0%  
Brooklyn CD #2 13.3%  36.3%  27.7%  22.7%  100.0%  
Brooklyn CD #3 7.9%  26.3%  36.1%  29.6%  100.0%  
Brooklyn CD #4 14.3%  25.4%  30.8%  29.4%  100.0%  
Brooklyn CD #5 7.5%  28.6%  33.6%  30.3%  100.0%  
Brooklyn CD #6 7.7%  37.3%  40.0%  15.1%  100.0%  
Brooklyn CD #7 4.6%  32.3%  42.2%  20.9%  100.0%  
Brooklyn CD #8 11.2%  17.6%  31.1%  40.1%  100.0%  
Brooklyn CD #9 6.4%  33.4%  37.8%  22.4%  100.0%  
Brooklyn CD #10 16.1%  39.3%  24.5%  20.1%  100.0%  
Brooklyn CD #11 2.8%  28.3%  37.0%  31.9%  100.0%  
Brooklyn CD #12 8.2%  25.7%  31.0%  35.1%  100.0%  
Brooklyn CD #13 25.3%  30.5%  24.7%  19.4%  100.0%  
Brooklyn CD #14 4.8%  40.9%  25.6%  28.6%  100.0%  
Brooklyn CD #15 2.7%  39.4%  34.8%  23.1%  100.0%  
Brooklyn CD #16 6.2%  27.0%  19.3%  47.5%  100.0%  
Brooklyn CD #17 6.4%  16.0%  38.4%  39.2%  100.0%  
Brooklyn CD #18 8.8%  19.5%  40.9%  30.8%  100.0%  
Queens CD #1 8.8%  32.1%  33.4%  25.8%  100.0%  
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 Please rate the quality of New York City services accessed by you or any 
member of your household in the last 12 months. Excellent Good Fair Poor Total 
Queens CD #2 17.3%  23.3%  36.9%  22.5%  100.0%  
Queens CD #3 14.9%  27.2%  30.3%  27.6%  100.0%  
Queens CD #4 6.5%  27.8%  40.6%  25.1%  100.0%  
Queens CD #5 6.3%  27.5%  26.5%  39.7%  100.0%  
Queens CD #6 12.3%  28.5%  45.5%  13.7%  100.0%  
Queens CD #7 7.3%  30.1%  38.8%  23.7%  100.0%  
Queens CD #8 5.4%  33.7%  37.1%  23.8%  100.0%  
Queens CD #9 7.9%  25.3%  41.3%  25.6%  100.0%  
Queens CD #10 19.5%  19.1%  30.6%  30.8%  100.0%  
Queens CD #11 10.8%  24.7%  40.5%  23.9%  100.0%  
Queens CD #12 9.8%  23.9%  37.7%  28.7%  100.0%  
Queens CD #13 11.2%  24.2%  50.1%  14.5%  100.0%  
Queens CD #14 6.0%  30.4%  24.1%  39.5%  100.0%  
Staten Island CD #1 14.8%  27.7%  34.5%  23.1%  100.0%  
Staten Island CD #2 5.5%  29.3%  40.8%  24.5%  100.0%  
Staten Island CD #3 7.7%  15.8%  39.5%  37.1%  100.0%  
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Contacted the City with a tax question  

Table 60: Contacted the City with a tax question: Frequency of responses 

 Please rate the quality of New York City services accessed by you or any 
member of your household in the last 12 months. Excellent Good Fair Poor Total 
Manhattan CD #1 0.0%  20.7%  9.1%  70.2%  100.0%  
Manhattan CD #2 7.6%  15.0%  20.3%  57.1%  100.0%  
Manhattan CD #3 0.0%  8.4%  43.4%  48.3%  100.0%  
Manhattan CD #4 4.6%  10.9%  24.2%  60.2%  100.0%  
Manhattan CD #5 5.2%  22.0%  41.9%  30.9%  100.0%  
Manhattan CD #6 3.4%  3.0%  56.1%  37.5%  100.0%  
Manhattan CD #7 0.0%  18.5%  25.2%  56.2%  100.0%  
Manhattan CD #8 16.1%  12.9%  40.7%  30.4%  100.0%  
Manhattan CD #9 4.3%  25.2%  25.8%  44.7%  100.0%  
Manhattan CD #10 0.0%  10.3%  33.6%  56.1%  100.0%  
Manhattan CD #11 5.0%  7.2%  24.2%  63.5%  100.0%  
Manhattan CD #12 12.5%  26.1%  40.0%  21.4%  100.0%  
Bronx CD #1 0.6%  17.3%  15.5%  66.6%  100.0%  
Bronx CD #2 1.1%  16.4%  30.7%  51.8%  100.0%  
Bronx CD #3 5.7%  12.3%  50.0%  31.9%  100.0%  
Bronx CD #4 3.6%  28.9%  26.9%  40.6%  100.0%  
Bronx CD #5 12.6%  17.7%  41.1%  28.5%  100.0%  
Bronx CD #6 4.5%  14.0%  34.8%  46.7%  100.0%  
Bronx CD #7 13.6%  9.7%  34.7%  42.0%  100.0%  
Bronx CD #8 19.3%  16.8%  24.1%  39.7%  100.0%  
Bronx CD #9 7.9%  6.6%  45.5%  40.0%  100.0%  
Bronx CD #10 0.0%  20.9%  30.8%  48.3%  100.0%  
Bronx CD #11 6.4%  37.2%  33.5%  22.8%  100.0%  
Bronx CD #12 9.4%  19.2%  31.5%  40.0%  100.0%  
Brooklyn CD #1 0.0%  21.7%  32.3%  46.0%  100.0%  
Brooklyn CD #2 4.1%  20.2%  53.5%  22.3%  100.0%  
Brooklyn CD #3 9.8%  24.2%  36.4%  29.6%  100.0%  
Brooklyn CD #4 6.5%  11.2%  33.2%  49.1%  100.0%  
Brooklyn CD #5 2.8%  21.7%  38.1%  37.5%  100.0%  
Brooklyn CD #6 0.0%  24.7%  41.6%  33.7%  100.0%  
Brooklyn CD #7 1.2%  23.0%  17.6%  58.2%  100.0%  
Brooklyn CD #8 8.0%  10.7%  46.7%  34.5%  100.0%  
Brooklyn CD #9 0.0%  32.4%  25.6%  42.1%  100.0%  
Brooklyn CD #10 1.9%  24.6%  26.7%  46.9%  100.0%  
Brooklyn CD #11 2.9%  5.0%  30.6%  61.5%  100.0%  
Brooklyn CD #12 6.6%  26.5%  26.6%  40.2%  100.0%  
Brooklyn CD #13 18.8%  32.0%  21.2%  27.9%  100.0%  
Brooklyn CD #14 4.7%  20.6%  21.2%  53.5%  100.0%  
Brooklyn CD #15 4.4%  11.3%  41.5%  42.8%  100.0%  
Brooklyn CD #16 9.3%  14.7%  16.2%  59.8%  100.0%  
Brooklyn CD #17 0.0%  23.1%  43.4%  33.5%  100.0%  
Brooklyn CD #18 1.1%  22.0%  41.2%  35.7%  100.0%  
Queens CD #1 7.8%  18.7%  30.5%  42.9%  100.0%  



2023 NYC Resident Feedback Survey 

Summary of Results by Community Board: Page 125 

 Please rate the quality of New York City services accessed by you or any 
member of your household in the last 12 months. Excellent Good Fair Poor Total 
Queens CD #2 0.0%  5.2%  41.0%  53.8%  100.0%  
Queens CD #3 7.0%  24.2%  30.8%  38.1%  100.0%  
Queens CD #4 8.2%  36.5%  23.7%  31.6%  100.0%  
Queens CD #5 15.2%  10.7%  23.0%  51.1%  100.0%  
Queens CD #6 6.9%  30.4%  19.9%  42.8%  100.0%  
Queens CD #7 2.4%  20.5%  23.8%  53.3%  100.0%  
Queens CD #8 7.3%  26.3%  21.2%  45.3%  100.0%  
Queens CD #9 7.5%  18.0%  35.7%  38.8%  100.0%  
Queens CD #10 10.5%  12.9%  35.5%  41.1%  100.0%  
Queens CD #11 0.0%  18.9%  37.0%  44.1%  100.0%  
Queens CD #12 4.1%  12.7%  41.5%  41.7%  100.0%  
Queens CD #13 2.8%  29.1%  48.2%  19.9%  100.0%  
Queens CD #14 5.3%  36.6%  25.4%  32.7%  100.0%  
Staten Island CD #1 3.4%  10.3%  39.9%  46.4%  100.0%  
Staten Island CD #2 0.3%  18.8%  58.6%  22.2%  100.0%  
Staten Island CD #3 0.0%  1.2%  23.8%  75.1%  100.0%  
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Obtained licenses or permits 

Table 61: Obtained licenses or permits: Frequency of responses 

 Please rate the quality of New York City services accessed by you or any 
member of your household in the last 12 months. Excellent Good Fair Poor Total 
Manhattan CD #1 8.5%  16.5%  42.3%  32.8%  100.0%  
Manhattan CD #2 19.7%  38.9%  10.5%  30.9%  100.0%  
Manhattan CD #3 5.3%  26.0%  40.0%  28.6%  100.0%  
Manhattan CD #4 3.8%  42.2%  30.0%  24.0%  100.0%  
Manhattan CD #5 7.6%  26.3%  41.7%  24.4%  100.0%  
Manhattan CD #6 9.6%  23.0%  33.3%  34.1%  100.0%  
Manhattan CD #7 14.5%  21.3%  36.8%  27.5%  100.0%  
Manhattan CD #8 19.7%  33.6%  36.9%  9.7%  100.0%  
Manhattan CD #9 3.0%  29.4%  42.5%  25.1%  100.0%  
Manhattan CD #10 7.4%  13.2%  42.6%  36.8%  100.0%  
Manhattan CD #11 17.7%  14.0%  38.0%  30.4%  100.0%  
Manhattan CD #12 16.3%  44.7%  32.4%  6.7%  100.0%  
Bronx CD #1 7.8%  30.9%  33.9%  27.4%  100.0%  
Bronx CD #2 5.9%  42.6%  31.8%  19.7%  100.0%  
Bronx CD #3 17.7%  35.7%  39.1%  7.5%  100.0%  
Bronx CD #4 15.8%  29.4%  30.2%  24.5%  100.0%  
Bronx CD #5 10.1%  39.3%  33.9%  16.7%  100.0%  
Bronx CD #6 12.0%  16.4%  38.3%  33.3%  100.0%  
Bronx CD #7 10.0%  23.5%  48.0%  18.6%  100.0%  
Bronx CD #8 10.0%  30.9%  34.3%  24.7%  100.0%  
Bronx CD #9 11.2%  18.7%  45.4%  24.8%  100.0%  
Bronx CD #10 2.0%  31.0%  44.1%  22.9%  100.0%  
Bronx CD #11 22.8%  38.9%  21.5%  16.9%  100.0%  
Bronx CD #12 14.0%  31.7%  29.4%  24.8%  100.0%  
Brooklyn CD #1 7.8%  36.1%  28.8%  27.2%  100.0%  
Brooklyn CD #2 13.5%  19.6%  64.8%  2.2%  100.0%  
Brooklyn CD #3 6.1%  48.5%  30.2%  15.2%  100.0%  
Brooklyn CD #4 14.2%  20.8%  38.8%  26.3%  100.0%  
Brooklyn CD #5 4.4%  38.1%  24.8%  32.7%  100.0%  
Brooklyn CD #6 3.1%  23.6%  54.2%  19.0%  100.0%  
Brooklyn CD #7 10.0%  42.7%  23.8%  23.4%  100.0%  
Brooklyn CD #8 2.0%  28.9%  54.7%  14.4%  100.0%  
Brooklyn CD #9 15.6%  28.4%  25.2%  30.8%  100.0%  
Brooklyn CD #10 5.0%  17.6%  34.1%  43.3%  100.0%  
Brooklyn CD #11 8.0%  30.0%  27.9%  34.1%  100.0%  
Brooklyn CD #12 8.1%  27.5%  26.5%  37.9%  100.0%  
Brooklyn CD #13 17.5%  38.3%  24.4%  19.7%  100.0%  
Brooklyn CD #14 10.9%  28.8%  18.5%  41.7%  100.0%  
Brooklyn CD #15 9.4%  33.0%  39.7%  17.9%  100.0%  
Brooklyn CD #16 8.2%  21.0%  32.4%  38.4%  100.0%  
Brooklyn CD #17 15.7%  24.7%  40.6%  19.0%  100.0%  
Brooklyn CD #18 6.1%  21.9%  50.7%  21.3%  100.0%  
Queens CD #1 3.8%  24.3%  40.5%  31.4%  100.0%  
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 Please rate the quality of New York City services accessed by you or any 
member of your household in the last 12 months. Excellent Good Fair Poor Total 
Queens CD #2 7.4%  19.1%  40.8%  32.7%  100.0%  
Queens CD #3 8.0%  32.2%  35.7%  24.1%  100.0%  
Queens CD #4 11.1%  29.1%  36.8%  23.0%  100.0%  
Queens CD #5 6.1%  21.1%  47.5%  25.3%  100.0%  
Queens CD #6 7.4%  27.9%  38.1%  26.6%  100.0%  
Queens CD #7 13.0%  31.9%  21.3%  33.8%  100.0%  
Queens CD #8 3.7%  26.1%  31.9%  38.3%  100.0%  
Queens CD #9 6.0%  26.8%  45.6%  21.6%  100.0%  
Queens CD #10 19.0%  22.3%  19.8%  38.9%  100.0%  
Queens CD #11 2.1%  35.7%  33.7%  28.5%  100.0%  
Queens CD #12 5.5%  40.4%  30.0%  24.1%  100.0%  
Queens CD #13 6.2%  32.0%  46.2%  15.7%  100.0%  
Queens CD #14 18.6%  37.0%  17.8%  26.7%  100.0%  
Staten Island CD #1 3.4%  22.5%  42.5%  31.5%  100.0%  
Staten Island CD #2 14.7%  25.9%  31.9%  27.4%  100.0%  
Staten Island CD #3 9.1%  24.7%  36.2%  30.0%  100.0%  
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Public assistance programs, such as TANF, SNAP, or Medicaid  

Table 62: Public assistance programs, such as TANF, SNAP, or Medicaid: Frequency of responses 

 Please rate the quality of New York City services accessed by you or any 
member of your household in the last 12 months. Excellent Good Fair Poor Total 
Manhattan CD #1 10.7%  28.0%  39.7%  21.6%  100.0%  
Manhattan CD #2 14.6%  37.8%  14.0%  33.6%  100.0%  
Manhattan CD #3 15.0%  23.8%  46.3%  14.9%  100.0%  
Manhattan CD #4 13.7%  25.5%  27.3%  33.6%  100.0%  
Manhattan CD #5 15.3%  33.9%  24.4%  26.5%  100.0%  
Manhattan CD #6 24.1%  18.9%  12.1%  45.0%  100.0%  
Manhattan CD #7 12.9%  38.5%  21.5%  27.1%  100.0%  
Manhattan CD #8 11.7%  33.7%  39.5%  15.1%  100.0%  
Manhattan CD #9 12.1%  27.3%  34.8%  25.8%  100.0%  
Manhattan CD #10 15.7%  23.6%  26.1%  34.6%  100.0%  
Manhattan CD #11 12.2%  17.4%  40.4%  30.0%  100.0%  
Manhattan CD #12 9.2%  33.2%  20.0%  37.6%  100.0%  
Bronx CD #1 6.8%  36.1%  27.0%  30.0%  100.0%  
Bronx CD #2 15.9%  37.1%  22.4%  24.6%  100.0%  
Bronx CD #3 10.7%  20.9%  43.2%  25.1%  100.0%  
Bronx CD #4 9.8%  24.2%  31.1%  35.0%  100.0%  
Bronx CD #5 10.1%  31.5%  27.9%  30.5%  100.0%  
Bronx CD #6 21.5%  23.5%  17.3%  37.7%  100.0%  
Bronx CD #7 12.0%  27.4%  21.7%  38.9%  100.0%  
Bronx CD #8 13.6%  28.3%  26.0%  32.1%  100.0%  
Bronx CD #9 14.9%  18.7%  35.2%  31.2%  100.0%  
Bronx CD #10 9.0%  23.0%  40.5%  27.6%  100.0%  
Bronx CD #11 15.8%  32.6%  39.3%  12.4%  100.0%  
Bronx CD #12 10.1%  23.2%  29.5%  37.1%  100.0%  
Brooklyn CD #1 17.0%  36.5%  17.3%  29.2%  100.0%  
Brooklyn CD #2 5.3%  26.9%  41.7%  26.1%  100.0%  
Brooklyn CD #3 3.2%  49.4%  26.2%  21.3%  100.0%  
Brooklyn CD #4 9.0%  23.6%  30.1%  37.3%  100.0%  
Brooklyn CD #5 5.0%  31.8%  35.4%  27.9%  100.0%  
Brooklyn CD #6 6.7%  30.8%  33.1%  29.4%  100.0%  
Brooklyn CD #7 12.5%  26.9%  30.6%  30.1%  100.0%  
Brooklyn CD #8 17.1%  11.8%  50.4%  20.7%  100.0%  
Brooklyn CD #9 13.7%  21.5%  40.7%  24.1%  100.0%  
Brooklyn CD #10 7.9%  34.0%  26.8%  31.3%  100.0%  
Brooklyn CD #11 8.2%  24.8%  38.6%  28.4%  100.0%  
Brooklyn CD #12 15.3%  44.8%  21.8%  18.1%  100.0%  
Brooklyn CD #13 22.0%  47.6%  14.4%  16.1%  100.0%  
Brooklyn CD #14 7.6%  37.8%  25.7%  28.9%  100.0%  
Brooklyn CD #15 15.6%  37.5%  36.5%  10.4%  100.0%  
Brooklyn CD #16 7.1%  27.1%  26.0%  39.7%  100.0%  
Brooklyn CD #17 18.8%  19.2%  30.5%  31.5%  100.0%  
Brooklyn CD #18 6.2%  15.4%  46.8%  31.6%  100.0%  
Queens CD #1 21.5%  30.0%  28.4%  20.0%  100.0%  
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 Please rate the quality of New York City services accessed by you or any 
member of your household in the last 12 months. Excellent Good Fair Poor Total 
Queens CD #2 5.0%  26.6%  36.0%  32.4%  100.0%  
Queens CD #3 9.3%  32.6%  23.0%  35.1%  100.0%  
Queens CD #4 13.1%  44.0%  19.3%  23.7%  100.0%  
Queens CD #5 19.3%  34.3%  18.5%  28.0%  100.0%  
Queens CD #6 12.1%  37.7%  30.2%  20.0%  100.0%  
Queens CD #7 15.1%  41.1%  29.6%  14.2%  100.0%  
Queens CD #8 14.0%  36.5%  26.8%  22.7%  100.0%  
Queens CD #9 7.4%  36.2%  35.8%  20.6%  100.0%  
Queens CD #10 26.3%  17.1%  34.8%  21.8%  100.0%  
Queens CD #11 9.1%  27.4%  51.5%  12.0%  100.0%  
Queens CD #12 11.9%  33.0%  26.9%  28.2%  100.0%  
Queens CD #13 8.3%  32.0%  52.6%  7.1%  100.0%  
Queens CD #14 10.3%  28.6%  20.1%  41.1%  100.0%  
Staten Island CD #1 6.4%  10.6%  54.9%  28.1%  100.0%  
Staten Island CD #2 6.9%  35.7%  36.4%  21.1%  100.0%  
Staten Island CD #3 2.8%  22.1%  22.1%  53.0%  100.0%  
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Services in your primary language  

Table 63: Services in your primary language: Frequency of responses    

 Please rate the quality of New York City services accessed by you or any 
member of your household in the last 12 months. Excellent Good Fair Poor Total 
Manhattan CD #1 53.2%  25.8%  12.0%  9.1%  100.0%  
Manhattan CD #2 54.4%  34.0%  7.1%  4.5%  100.0%  
Manhattan CD #3 29.3%  32.8%  26.8%  11.1%  100.0%  
Manhattan CD #4 42.3%  35.5%  17.5%  4.7%  100.0%  
Manhattan CD #5 44.5%  26.6%  20.6%  8.3%  100.0%  
Manhattan CD #6 54.7%  25.9%  16.8%  2.6%  100.0%  
Manhattan CD #7 40.4%  36.0%  15.9%  7.7%  100.0%  
Manhattan CD #8 50.8%  32.8%  13.3%  3.0%  100.0%  
Manhattan CD #9 34.9%  41.5%  14.3%  9.3%  100.0%  
Manhattan CD #10 56.7%  18.0%  11.5%  13.8%  100.0%  
Manhattan CD #11 26.4%  28.7%  32.6%  12.3%  100.0%  
Manhattan CD #12 40.8%  34.0%  18.6%  6.6%  100.0%  
Bronx CD #1 33.6%  37.4%  12.5%  16.6%  100.0%  
Bronx CD #2 31.7%  35.2%  21.5%  11.6%  100.0%  
Bronx CD #3 25.5%  47.1%  25.0%  2.4%  100.0%  
Bronx CD #4 19.2%  34.4%  30.1%  16.3%  100.0%  
Bronx CD #5 26.4%  35.3%  24.8%  13.5%  100.0%  
Bronx CD #6 25.1%  34.5%  31.3%  9.1%  100.0%  
Bronx CD #7 25.3%  38.2%  24.1%  12.4%  100.0%  
Bronx CD #8 33.5%  33.7%  19.0%  13.8%  100.0%  
Bronx CD #9 27.7%  33.3%  24.4%  14.6%  100.0%  
Bronx CD #10 21.4%  49.1%  20.3%  9.2%  100.0%  
Bronx CD #11 27.3%  30.4%  33.8%  8.5%  100.0%  
Bronx CD #12 28.7%  38.5%  16.5%  16.3%  100.0%  
Brooklyn CD #1 39.3%  28.0%  23.0%  9.8%  100.0%  
Brooklyn CD #2 52.5%  31.3%  13.9%  2.3%  100.0%  
Brooklyn CD #3 43.1%  24.3%  27.3%  5.3%  100.0%  
Brooklyn CD #4 34.7%  33.3%  14.7%  17.3%  100.0%  
Brooklyn CD #5 20.7%  30.4%  32.1%  16.8%  100.0%  
Brooklyn CD #6 41.1%  37.7%  14.8%  6.4%  100.0%  
Brooklyn CD #7 23.8%  44.1%  23.2%  8.9%  100.0%  
Brooklyn CD #8 44.8%  27.1%  24.4%  3.7%  100.0%  
Brooklyn CD #9 35.6%  44.7%  17.9%  1.8%  100.0%  
Brooklyn CD #10 27.2%  35.1%  25.6%  12.1%  100.0%  
Brooklyn CD #11 15.5%  35.6%  33.2%  15.7%  100.0%  
Brooklyn CD #12 32.3%  36.8%  17.9%  13.0%  100.0%  
Brooklyn CD #13 31.7%  35.0%  22.1%  11.1%  100.0%  
Brooklyn CD #14 35.1%  41.5%  13.3%  10.2%  100.0%  
Brooklyn CD #15 26.2%  39.5%  21.1%  13.2%  100.0%  
Brooklyn CD #16 26.2%  34.9%  28.1%  10.8%  100.0%  
Brooklyn CD #17 33.1%  28.1%  26.3%  12.5%  100.0%  
Brooklyn CD #18 24.7%  36.1%  26.5%  12.7%  100.0%  
Queens CD #1 32.4%  37.9%  15.1%  14.6%  100.0%  
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 Please rate the quality of New York City services accessed by you or any 
member of your household in the last 12 months. Excellent Good Fair Poor Total 
Queens CD #2 29.4%  45.6%  16.3%  8.7%  100.0%  
Queens CD #3 19.9%  29.8%  35.7%  14.6%  100.0%  
Queens CD #4 19.2%  36.6%  31.7%  12.5%  100.0%  
Queens CD #5 25.8%  39.5%  18.2%  16.6%  100.0%  
Queens CD #6 31.5%  29.1%  29.5%  9.9%  100.0%  
Queens CD #7 24.2%  31.8%  23.0%  21.1%  100.0%  
Queens CD #8 27.9%  40.8%  23.3%  8.1%  100.0%  
Queens CD #9 15.4%  45.6%  25.2%  13.8%  100.0%  
Queens CD #10 22.4%  39.6%  27.9%  10.2%  100.0%  
Queens CD #11 20.1%  34.4%  31.4%  14.1%  100.0%  
Queens CD #12 27.2%  33.8%  25.9%  13.2%  100.0%  
Queens CD #13 26.5%  33.8%  33.8%  5.8%  100.0%  
Queens CD #14 22.6%  38.1%  23.5%  15.8%  100.0%  
Staten Island CD #1 20.1%  38.6%  19.3%  22.1%  100.0%  
Staten Island CD #2 15.7%  37.6%  43.0%  3.7%  100.0%  
Staten Island CD #3 36.8%  36.1%  17.5%  9.7%  100.0%  
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Complaints  

Table 64: Complaints: Frequency of responses 

Have you made a complaint to 311 or to a city agency in the last 12 months? No Yes Total 
Manhattan CD #1 59.6%  40.4%  100.0%  
Manhattan CD #2 60.4%  39.6%  100.0%  
Manhattan CD #3 65.6%  34.4%  100.0%  
Manhattan CD #4 59.0%  41.0%  100.0%  
Manhattan CD #5 71.0%  29.0%  100.0%  
Manhattan CD #6 73.8%  26.2%  100.0%  
Manhattan CD #7 75.5%  24.5%  100.0%  
Manhattan CD #8 68.9%  31.1%  100.0%  
Manhattan CD #9 62.6%  37.4%  100.0%  
Manhattan CD #10 57.0%  43.0%  100.0%  
Manhattan CD #11 63.2%  36.8%  100.0%  
Manhattan CD #12 58.2%  41.8%  100.0%  
Bronx CD #1 55.0%  45.0%  100.0%  
Bronx CD #2 57.2%  42.8%  100.0%  
Bronx CD #3 62.7%  37.3%  100.0%  
Bronx CD #4 58.1%  41.9%  100.0%  
Bronx CD #5 54.6%  45.4%  100.0%  
Bronx CD #6 53.8%  46.2%  100.0%  
Bronx CD #7 49.2%  50.8%  100.0%  
Bronx CD #8 65.9%  34.1%  100.0%  
Bronx CD #9 50.9%  49.1%  100.0%  
Bronx CD #10 58.7%  41.3%  100.0%  
Bronx CD #11 69.8%  30.2%  100.0%  
Bronx CD #12 54.9%  45.1%  100.0%  
Brooklyn CD #1 62.2%  37.8%  100.0%  
Brooklyn CD #2 67.3%  32.7%  100.0%  
Brooklyn CD #3 55.3%  44.7%  100.0%  
Brooklyn CD #4 58.1%  41.9%  100.0%  
Brooklyn CD #5 56.1%  43.9%  100.0%  
Brooklyn CD #6 64.8%  35.2%  100.0%  
Brooklyn CD #7 55.8%  44.2%  100.0%  
Brooklyn CD #8 63.5%  36.5%  100.0%  
Brooklyn CD #9 53.6%  46.4%  100.0%  
Brooklyn CD #10 49.9%  50.1%  100.0%  
Brooklyn CD #11 59.0%  41.0%  100.0%  
Brooklyn CD #12 53.4%  46.6%  100.0%  
Brooklyn CD #13 60.8%  39.2%  100.0%  
Brooklyn CD #14 52.2%  47.8%  100.0%  
Brooklyn CD #15 69.0%  31.0%  100.0%  
Brooklyn CD #16 47.3%  52.7%  100.0%  
Brooklyn CD #17 57.4%  42.6%  100.0%  
Brooklyn CD #18 54.3%  45.7%  100.0%  
Queens CD #1 46.4%  53.6%  100.0%  
Queens CD #2 75.6%  24.4%  100.0%  
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Have you made a complaint to 311 or to a city agency in the last 12 months? No Yes Total 
Queens CD #3 67.5%  32.5%  100.0%  
Queens CD #4 69.6%  30.4%  100.0%  
Queens CD #5 53.5%  46.5%  100.0%  
Queens CD #6 65.2%  34.8%  100.0%  
Queens CD #7 56.7%  43.3%  100.0%  
Queens CD #8 54.5%  45.5%  100.0%  
Queens CD #9 54.4%  45.6%  100.0%  
Queens CD #10 53.7%  46.3%  100.0%  
Queens CD #11 50.8%  49.2%  100.0%  
Queens CD #12 55.2%  44.8%  100.0%  
Queens CD #13 56.4%  43.6%  100.0%  
Queens CD #14 63.9%  36.1%  100.0%  
Staten Island CD #1 53.2%  46.8%  100.0%  
Staten Island CD #2 65.4%  34.6%  100.0%  
Staten Island CD #3 48.8%  51.2%  100.0%  
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Complaints resolved 

Table 65: Complaints resolved: Frequency of responses 

Was your complaint or issue resolved? Yes No Total 
Manhattan CD #1 26.4%  73.6%  100.0%  
Manhattan CD #2 42.0%  58.0%  100.0%  
Manhattan CD #3 24.4%  75.6%  100.0%  
Manhattan CD #4 26.5%  73.5%  100.0%  
Manhattan CD #5 24.1%  75.9%  100.0%  
Manhattan CD #6 23.8%  76.2%  100.0%  
Manhattan CD #7 25.6%  74.4%  100.0%  
Manhattan CD #8 45.8%  54.2%  100.0%  
Manhattan CD #9 36.7%  63.3%  100.0%  
Manhattan CD #10 39.6%  60.4%  100.0%  
Manhattan CD #11 29.3%  70.7%  100.0%  
Manhattan CD #12 32.9%  67.1%  100.0%  
Bronx CD #1 31.6%  68.4%  100.0%  
Bronx CD #2 43.8%  56.2%  100.0%  
Bronx CD #3 16.8%  83.2%  100.0%  
Bronx CD #4 33.7%  66.3%  100.0%  
Bronx CD #5 39.3%  60.7%  100.0%  
Bronx CD #6 16.4%  83.6%  100.0%  
Bronx CD #7 32.1%  67.9%  100.0%  
Bronx CD #8 21.9%  78.1%  100.0%  
Bronx CD #9 43.2%  56.8%  100.0%  
Bronx CD #10 39.1%  60.9%  100.0%  
Bronx CD #11 41.7%  58.3%  100.0%  
Bronx CD #12 35.4%  64.6%  100.0%  
Brooklyn CD #1 23.6%  76.4%  100.0%  
Brooklyn CD #2 32.1%  67.9%  100.0%  
Brooklyn CD #3 35.9%  64.1%  100.0%  
Brooklyn CD #4 36.0%  64.0%  100.0%  
Brooklyn CD #5 50.4%  49.6%  100.0%  
Brooklyn CD #6 30.8%  69.2%  100.0%  
Brooklyn CD #7 39.0%  61.0%  100.0%  
Brooklyn CD #8 27.1%  72.9%  100.0%  
Brooklyn CD #9 39.2%  60.8%  100.0%  
Brooklyn CD #10 42.1%  57.9%  100.0%  
Brooklyn CD #11 29.2%  70.8%  100.0%  
Brooklyn CD #12 32.9%  67.1%  100.0%  
Brooklyn CD #13 36.7%  63.3%  100.0%  
Brooklyn CD #14 45.6%  54.4%  100.0%  
Brooklyn CD #15 25.6%  74.4%  100.0%  
Brooklyn CD #16 39.6%  60.4%  100.0%  
Brooklyn CD #17 44.0%  56.0%  100.0%  
Brooklyn CD #18 44.6%  55.4%  100.0%  
Queens CD #1 29.8%  70.2%  100.0%  
Queens CD #2 17.6%  82.4%  100.0%  
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Was your complaint or issue resolved? Yes No Total 
Queens CD #3 24.7%  75.3%  100.0%  
Queens CD #4 33.6%  66.4%  100.0%  
Queens CD #5 43.6%  56.4%  100.0%  
Queens CD #6 42.1%  57.9%  100.0%  
Queens CD #7 28.9%  71.1%  100.0%  
Queens CD #8 34.9%  65.1%  100.0%  
Queens CD #9 27.6%  72.4%  100.0%  
Queens CD #10 44.8%  55.2%  100.0%  
Queens CD #11 36.7%  63.3%  100.0%  
Queens CD #12 31.9%  68.1%  100.0%  
Queens CD #13 47.2%  52.8%  100.0%  
Queens CD #14 35.7%  64.3%  100.0%  
Staten Island CD #1 27.9%  72.1%  100.0%  
Staten Island CD #2 50.4%  49.6%  100.0%  
Staten Island CD #3 27.8%  72.2%  100.0%  
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Contact with any City of New York government office or agency 
Table 66: Contact with any City of New York government office or agency: Frequency of responses 

Have you had phone or in-person contact with any City of New York government office or 
agency in the last 12 months? Yes No Total 
Manhattan CD #1 40.6%  59.4%  100.0%  
Manhattan CD #2 34.6%  65.4%  100.0%  
Manhattan CD #3 33.6%  66.4%  100.0%  
Manhattan CD #4 27.7%  72.3%  100.0%  
Manhattan CD #5 25.4%  74.6%  100.0%  
Manhattan CD #6 22.7%  77.3%  100.0%  
Manhattan CD #7 31.0%  69.0%  100.0%  
Manhattan CD #8 29.7%  70.3%  100.0%  
Manhattan CD #9 33.4%  66.6%  100.0%  
Manhattan CD #10 40.7%  59.3%  100.0%  
Manhattan CD #11 35.0%  65.0%  100.0%  
Manhattan CD #12 36.3%  63.7%  100.0%  
Bronx CD #1 32.5%  67.5%  100.0%  
Bronx CD #2 35.8%  64.2%  100.0%  
Bronx CD #3 30.8%  69.2%  100.0%  
Bronx CD #4 43.6%  56.4%  100.0%  
Bronx CD #5 40.8%  59.2%  100.0%  
Bronx CD #6 44.0%  56.0%  100.0%  
Bronx CD #7 39.2%  60.8%  100.0%  
Bronx CD #8 42.6%  57.4%  100.0%  
Bronx CD #9 39.7%  60.3%  100.0%  
Bronx CD #10 31.2%  68.8%  100.0%  
Bronx CD #11 26.1%  73.9%  100.0%  
Bronx CD #12 36.7%  63.3%  100.0%  
Brooklyn CD #1 43.2%  56.8%  100.0%  
Brooklyn CD #2 27.2%  72.8%  100.0%  
Brooklyn CD #3 40.0%  60.0%  100.0%  
Brooklyn CD #4 35.9%  64.1%  100.0%  
Brooklyn CD #5 40.0%  60.0%  100.0%  
Brooklyn CD #6 30.6%  69.4%  100.0%  
Brooklyn CD #7 37.4%  62.6%  100.0%  
Brooklyn CD #8 29.7%  70.3%  100.0%  
Brooklyn CD #9 30.7%  69.3%  100.0%  
Brooklyn CD #10 43.2%  56.8%  100.0%  
Brooklyn CD #11 30.6%  69.4%  100.0%  
Brooklyn CD #12 38.1%  61.9%  100.0%  
Brooklyn CD #13 39.6%  60.4%  100.0%  
Brooklyn CD #14 36.1%  63.9%  100.0%  
Brooklyn CD #15 28.2%  71.8%  100.0%  
Brooklyn CD #16 34.0%  66.0%  100.0%  
Brooklyn CD #17 31.2%  68.8%  100.0%  
Brooklyn CD #18 43.8%  56.2%  100.0%  
Queens CD #1 38.5%  61.5%  100.0%  
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Have you had phone or in-person contact with any City of New York government office or 
agency in the last 12 months? Yes No Total 
Queens CD #2 25.1%  74.9%  100.0%  
Queens CD #3 27.7%  72.3%  100.0%  
Queens CD #4 28.2%  71.8%  100.0%  
Queens CD #5 32.3%  67.7%  100.0%  
Queens CD #6 35.2%  64.8%  100.0%  
Queens CD #7 34.9%  65.1%  100.0%  
Queens CD #8 30.4%  69.6%  100.0%  
Queens CD #9 30.6%  69.4%  100.0%  
Queens CD #10 31.1%  68.9%  100.0%  
Queens CD #11 37.9%  62.1%  100.0%  
Queens CD #12 38.7%  61.3%  100.0%  
Queens CD #13 36.8%  63.2%  100.0%  
Queens CD #14 44.3%  55.7%  100.0%  
Staten Island CD #1 43.0%  57.0%  100.0%  
Staten Island CD #2 36.5%  63.5%  100.0%  
Staten Island CD #3 39.6%  60.4%  100.0%  
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Timeliness of response  

Table 67: Timeliness of response: Frequency of responses 

How would you rate the response of the office or agency with which you 
most recently had contact? Excellent Good Fair Poor Total 
Manhattan CD #1 14.0%  36.8%  19.4%  29.8%  100.0%  
Manhattan CD #2 22.8%  27.8%  22.1%  27.3%  100.0%  
Manhattan CD #3 22.2%  24.8%  18.7%  34.2%  100.0%  
Manhattan CD #4 9.3%  21.6%  28.9%  40.2%  100.0%  
Manhattan CD #5 28.8%  23.1%  13.6%  34.5%  100.0%  
Manhattan CD #6 10.4%  36.7%  12.2%  40.7%  100.0%  
Manhattan CD #7 13.0%  38.3%  20.7%  28.0%  100.0%  
Manhattan CD #8 10.3%  35.1%  36.5%  18.1%  100.0%  
Manhattan CD #9 12.6%  14.4%  25.8%  47.2%  100.0%  
Manhattan CD #10 4.6%  42.4%  29.7%  23.3%  100.0%  
Manhattan CD #11 10.0%  22.6%  35.0%  32.5%  100.0%  
Manhattan CD #12 22.3%  25.1%  31.9%  20.7%  100.0%  
Bronx CD #1 4.2%  42.4%  11.8%  41.6%  100.0%  
Bronx CD #2 13.3%  27.9%  40.2%  18.5%  100.0%  
Bronx CD #3 1.1%  29.7%  23.4%  45.7%  100.0%  
Bronx CD #4 10.3%  23.8%  25.5%  40.5%  100.0%  
Bronx CD #5 20.0%  25.9%  30.0%  24.1%  100.0%  
Bronx CD #6 7.7%  12.7%  46.4%  33.2%  100.0%  
Bronx CD #7 14.3%  18.9%  20.9%  45.9%  100.0%  
Bronx CD #8 17.1%  27.0%  18.3%  37.6%  100.0%  
Bronx CD #9 13.8%  13.6%  37.9%  34.7%  100.0%  
Bronx CD #10 27.1%  7.8%  21.9%  43.1%  100.0%  
Bronx CD #11 16.8%  26.7%  30.7%  25.8%  100.0%  
Bronx CD #12 14.8%  41.3%  20.6%  23.3%  100.0%  
Brooklyn CD #1 12.9%  25.3%  21.1%  40.7%  100.0%  
Brooklyn CD #2 31.3%  14.0%  21.8%  32.9%  100.0%  
Brooklyn CD #3 12.0%  27.5%  26.2%  34.3%  100.0%  
Brooklyn CD #4 18.8%  22.3%  23.6%  35.3%  100.0%  
Brooklyn CD #5 12.1%  34.3%  17.8%  35.8%  100.0%  
Brooklyn CD #6 13.0%  33.5%  14.8%  38.7%  100.0%  
Brooklyn CD #7 15.5%  29.6%  21.9%  33.0%  100.0%  
Brooklyn CD #8 11.7%  24.2%  28.8%  35.3%  100.0%  
Brooklyn CD #9 12.1%  35.7%  23.9%  28.4%  100.0%  
Brooklyn CD #10 10.1%  26.5%  17.6%  45.8%  100.0%  
Brooklyn CD #11 6.9%  37.4%  15.1%  40.5%  100.0%  
Brooklyn CD #12 19.9%  20.1%  22.7%  37.3%  100.0%  
Brooklyn CD #13 21.2%  32.7%  17.0%  29.1%  100.0%  
Brooklyn CD #14 6.8%  30.8%  19.6%  42.9%  100.0%  
Brooklyn CD #15 16.0%  39.5%  23.9%  20.6%  100.0%  
Brooklyn CD #16 10.6%  22.5%  27.3%  39.6%  100.0%  
Brooklyn CD #17 10.2%  23.4%  37.8%  28.7%  100.0%  
Brooklyn CD #18 6.7%  30.0%  30.8%  32.4%  100.0%  
Queens CD #1 16.6%  16.5%  23.2%  43.7%  100.0%  
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How would you rate the response of the office or agency with which you 
most recently had contact? Excellent Good Fair Poor Total 
Queens CD #2 23.7%  22.4%  25.6%  28.3%  100.0%  
Queens CD #3 20.7%  25.5%  15.6%  38.2%  100.0%  
Queens CD #4 11.5%  35.1%  26.8%  26.6%  100.0%  
Queens CD #5 21.0%  12.1%  31.4%  35.6%  100.0%  
Queens CD #6 10.6%  50.5%  5.8%  33.0%  100.0%  
Queens CD #7 8.3%  17.0%  22.4%  52.3%  100.0%  
Queens CD #8 20.4%  15.9%  22.4%  41.2%  100.0%  
Queens CD #9 6.1%  25.2%  12.5%  56.1%  100.0%  
Queens CD #10 31.4%  10.8%  31.0%  26.8%  100.0%  
Queens CD #11 3.9%  34.0%  29.7%  32.5%  100.0%  
Queens CD #12 14.5%  26.0%  19.5%  40.1%  100.0%  
Queens CD #13 7.6%  20.8%  28.6%  43.0%  100.0%  
Queens CD #14 12.2%  36.9%  17.7%  33.2%  100.0%  
Staten Island CD #1 8.7%  17.3%  14.6%  59.4%  100.0%  
Staten Island CD #2 10.2%  27.3%  33.4%  29.1%  100.0%  
Staten Island CD #3 6.7%  31.7%  20.8%  40.8%  100.0%  
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Employee’s courtesy 

Table 68:  Employee’s courtesy: Frequency of responses 

How would you rate the response of the office or agency with which you 
most recently had contact? Excellent Good Fair Poor Total 
Manhattan CD #1 25.6%  35.7%  28.6%  10.0%  100.0%  
Manhattan CD #2 45.3%  30.8%  15.7%  8.2%  100.0%  
Manhattan CD #3 22.3%  38.4%  26.2%  13.0%  100.0%  
Manhattan CD #4 11.3%  36.8%  22.5%  29.4%  100.0%  
Manhattan CD #5 44.5%  21.5%  10.9%  23.1%  100.0%  
Manhattan CD #6 20.2%  42.9%  7.6%  29.4%  100.0%  
Manhattan CD #7 17.8%  59.3%  8.5%  14.4%  100.0%  
Manhattan CD #8 25.8%  57.6%  12.7%  3.8%  100.0%  
Manhattan CD #9 16.7%  35.8%  26.1%  21.5%  100.0%  
Manhattan CD #10 11.4%  49.0%  30.3%  9.3%  100.0%  
Manhattan CD #11 10.8%  32.7%  33.4%  23.2%  100.0%  
Manhattan CD #12 25.5%  50.5%  13.2%  10.7%  100.0%  
Bronx CD #1 14.5%  22.5%  21.0%  42.0%  100.0%  
Bronx CD #2 17.3%  35.7%  33.9%  13.1%  100.0%  
Bronx CD #3 5.8%  34.0%  38.6%  21.7%  100.0%  
Bronx CD #4 17.7%  37.4%  22.8%  22.1%  100.0%  
Bronx CD #5 24.1%  24.7%  45.9%  5.3%  100.0%  
Bronx CD #6 5.9%  16.6%  54.4%  23.1%  100.0%  
Bronx CD #7 12.6%  23.8%  26.6%  37.0%  100.0%  
Bronx CD #8 34.7%  27.6%  15.7%  22.1%  100.0%  
Bronx CD #9 18.0%  29.6%  17.1%  35.4%  100.0%  
Bronx CD #10 28.6%  19.4%  17.5%  34.6%  100.0%  
Bronx CD #11 29.0%  23.2%  31.3%  16.6%  100.0%  
Bronx CD #12 22.3%  42.5%  23.1%  12.1%  100.0%  
Brooklyn CD #1 22.7%  38.6%  18.0%  20.7%  100.0%  
Brooklyn CD #2 28.2%  26.9%  34.0%  11.0%  100.0%  
Brooklyn CD #3 15.3%  42.2%  19.5%  22.9%  100.0%  
Brooklyn CD #4 31.9%  25.4%  28.7%  13.9%  100.0%  
Brooklyn CD #5 20.8%  31.4%  15.9%  31.9%  100.0%  
Brooklyn CD #6 28.9%  36.9%  13.8%  20.4%  100.0%  
Brooklyn CD #7 16.6%  48.7%  25.6%  9.1%  100.0%  
Brooklyn CD #8 15.7%  29.6%  44.0%  10.8%  100.0%  
Brooklyn CD #9 26.1%  31.2%  37.8%  4.9%  100.0%  
Brooklyn CD #10 9.4%  28.9%  40.4%  21.3%  100.0%  
Brooklyn CD #11 16.8%  48.7%  16.9%  17.7%  100.0%  
Brooklyn CD #12 30.2%  25.8%  27.3%  16.7%  100.0%  
Brooklyn CD #13 26.5%  44.3%  11.8%  17.5%  100.0%  
Brooklyn CD #14 11.9%  44.7%  17.8%  25.7%  100.0%  
Brooklyn CD #15 30.2%  32.5%  27.0%  10.2%  100.0%  
Brooklyn CD #16 17.7%  41.4%  25.1%  15.7%  100.0%  
Brooklyn CD #17 12.4%  43.4%  20.6%  23.6%  100.0%  
Brooklyn CD #18 19.4%  30.1%  19.0%  31.5%  100.0%  
Queens CD #1 37.4%  19.3%  27.1%  16.2%  100.0%  
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How would you rate the response of the office or agency with which you 
most recently had contact? Excellent Good Fair Poor Total 
Queens CD #2 42.9%  27.5%  23.0%  6.5%  100.0%  
Queens CD #3 26.9%  36.6%  21.4%  15.1%  100.0%  
Queens CD #4 12.4%  28.9%  48.3%  10.4%  100.0%  
Queens CD #5 29.3%  31.7%  25.9%  13.1%  100.0%  
Queens CD #6 13.7%  62.7%  4.4%  19.3%  100.0%  
Queens CD #7 11.9%  31.0%  26.6%  30.5%  100.0%  
Queens CD #8 26.2%  35.3%  19.5%  19.0%  100.0%  
Queens CD #9 12.9%  38.4%  27.3%  21.4%  100.0%  
Queens CD #10 30.4%  19.9%  26.2%  23.5%  100.0%  
Queens CD #11 8.6%  42.3%  33.9%  15.3%  100.0%  
Queens CD #12 17.8%  35.7%  26.8%  19.7%  100.0%  
Queens CD #13 14.5%  18.8%  41.4%  25.3%  100.0%  
Queens CD #14 24.5%  43.5%  16.8%  15.2%  100.0%  
Staten Island CD #1 18.5%  29.2%  27.1%  25.2%  100.0%  
Staten Island CD #2 16.4%  35.2%  18.1%  30.2%  100.0%  
Staten Island CD #3 27.8%  26.3%  26.3%  19.6%  100.0%  
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Employee’s willingness to help or understand 

Table 69: Employee’s willingness to help or understand: Frequency of responses 

How would you rate the response of the office or agency with which you 
most recently had contact? Excellent Good Fair Poor Total 
Manhattan CD #1 26.1%  24.5%  30.2%  19.3%  100.0%  
Manhattan CD #2 31.4%  24.9%  26.8%  16.9%  100.0%  
Manhattan CD #3 28.4%  25.6%  31.3%  14.8%  100.0%  
Manhattan CD #4 9.0%  36.9%  22.9%  31.2%  100.0%  
Manhattan CD #5 32.8%  26.4%  12.7%  28.1%  100.0%  
Manhattan CD #6 21.1%  30.3%  9.8%  38.8%  100.0%  
Manhattan CD #7 14.6%  40.2%  28.5%  16.8%  100.0%  
Manhattan CD #8 25.4%  53.7%  11.7%  9.2%  100.0%  
Manhattan CD #9 16.7%  27.3%  31.0%  25.0%  100.0%  
Manhattan CD #10 10.5%  45.5%  34.0%  10.0%  100.0%  
Manhattan CD #11 12.1%  29.9%  34.9%  23.2%  100.0%  
Manhattan CD #12 28.1%  45.1%  13.6%  13.2%  100.0%  
Bronx CD #1 16.1%  18.5%  12.6%  52.7%  100.0%  
Bronx CD #2 13.7%  37.1%  38.2%  11.0%  100.0%  
Bronx CD #3 6.1%  40.9%  16.4%  36.7%  100.0%  
Bronx CD #4 18.7%  26.4%  29.4%  25.5%  100.0%  
Bronx CD #5 29.1%  26.4%  34.2%  10.3%  100.0%  
Bronx CD #6 9.7%  11.5%  52.9%  25.9%  100.0%  
Bronx CD #7 15.2%  30.9%  14.7%  39.2%  100.0%  
Bronx CD #8 29.2%  21.5%  20.8%  28.5%  100.0%  
Bronx CD #9 12.9%  25.6%  32.6%  28.9%  100.0%  
Bronx CD #10 23.2%  6.4%  26.3%  44.1%  100.0%  
Bronx CD #11 25.4%  23.8%  34.9%  15.9%  100.0%  
Bronx CD #12 24.9%  34.1%  29.6%  11.4%  100.0%  
Brooklyn CD #1 19.6%  31.4%  23.3%  25.7%  100.0%  
Brooklyn CD #2 25.7%  30.3%  29.5%  14.5%  100.0%  
Brooklyn CD #3 16.7%  32.1%  25.4%  25.8%  100.0%  
Brooklyn CD #4 35.5%  26.2%  10.5%  27.8%  100.0%  
Brooklyn CD #5 15.2%  34.6%  18.9%  31.3%  100.0%  
Brooklyn CD #6 28.4%  26.4%  18.2%  26.9%  100.0%  
Brooklyn CD #7 19.9%  30.5%  26.1%  23.5%  100.0%  
Brooklyn CD #8 16.4%  32.9%  28.7%  22.1%  100.0%  
Brooklyn CD #9 23.8%  25.2%  41.4%  9.6%  100.0%  
Brooklyn CD #10 9.1%  28.4%  30.9%  31.6%  100.0%  
Brooklyn CD #11 16.8%  34.1%  21.9%  27.2%  100.0%  
Brooklyn CD #12 30.1%  17.3%  19.8%  32.8%  100.0%  
Brooklyn CD #13 18.4%  28.0%  26.1%  27.6%  100.0%  
Brooklyn CD #14 12.2%  26.8%  29.6%  31.4%  100.0%  
Brooklyn CD #15 24.6%  29.5%  35.7%  10.2%  100.0%  
Brooklyn CD #16 18.4%  22.2%  25.6%  33.8%  100.0%  
Brooklyn CD #17 10.6%  37.8%  26.5%  25.1%  100.0%  
Brooklyn CD #18 9.2%  38.1%  21.0%  31.8%  100.0%  
Queens CD #1 24.4%  30.9%  15.5%  29.2%  100.0%  
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How would you rate the response of the office or agency with which you 
most recently had contact? Excellent Good Fair Poor Total 
Queens CD #2 42.9%  10.6%  27.8%  18.7%  100.0%  
Queens CD #3 22.9%  25.8%  39.9%  11.4%  100.0%  
Queens CD #4 11.7%  31.7%  46.3%  10.4%  100.0%  
Queens CD #5 29.4%  18.7%  29.2%  22.7%  100.0%  
Queens CD #6 11.9%  56.9%  9.4%  21.7%  100.0%  
Queens CD #7 8.1%  20.0%  46.1%  25.8%  100.0%  
Queens CD #8 24.0%  32.2%  23.8%  20.0%  100.0%  
Queens CD #9 12.3%  36.5%  22.1%  29.1%  100.0%  
Queens CD #10 30.4%  13.5%  22.7%  33.4%  100.0%  
Queens CD #11 10.5%  38.4%  22.7%  28.4%  100.0%  
Queens CD #12 22.1%  27.2%  40.1%  10.7%  100.0%  
Queens CD #13 11.5%  19.1%  48.7%  20.7%  100.0%  
Queens CD #14 18.8%  44.0%  17.9%  19.3%  100.0%  
Staten Island CD #1 12.1%  44.3%  22.9%  20.6%  100.0%  
Staten Island CD #2 13.0%  29.2%  28.1%  29.8%  100.0%  
Staten Island CD #3 26.0%  27.3%  8.6%  38.1%  100.0%  
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Overall satisfaction with response 

Table 70: Overall satisfaction with response: Frequency of responses 

How would you rate the response of the office or agency with which you 
most recently had contact? Excellent Good Fair Poor Total 
Manhattan CD #1 12.6%  19.7%  15.9%  51.8%  100.0%  
Manhattan CD #2 18.0%  21.4%  35.7%  24.9%  100.0%  
Manhattan CD #3 18.8%  33.0%  17.7%  30.5%  100.0%  
Manhattan CD #4 8.9%  22.3%  19.8%  49.1%  100.0%  
Manhattan CD #5 18.5%  30.9%  15.4%  35.2%  100.0%  
Manhattan CD #6 15.6%  33.1%  9.4%  41.9%  100.0%  
Manhattan CD #7 7.1%  38.8%  18.2%  36.0%  100.0%  
Manhattan CD #8 16.9%  38.1%  26.2%  18.8%  100.0%  
Manhattan CD #9 8.2%  15.9%  34.7%  41.2%  100.0%  
Manhattan CD #10 3.3%  41.8%  36.0%  18.8%  100.0%  
Manhattan CD #11 5.0%  23.8%  27.9%  43.3%  100.0%  
Manhattan CD #12 19.8%  35.2%  21.3%  23.7%  100.0%  
Bronx CD #1 16.3%  12.3%  20.2%  51.2%  100.0%  
Bronx CD #2 9.2%  35.3%  35.9%  19.6%  100.0%  
Bronx CD #3 7.1%  28.4%  22.3%  42.2%  100.0%  
Bronx CD #4 10.7%  24.8%  21.4%  43.1%  100.0%  
Bronx CD #5 27.7%  25.2%  35.2%  11.9%  100.0%  
Bronx CD #6 8.8%  15.6%  40.5%  35.1%  100.0%  
Bronx CD #7 8.8%  18.2%  33.0%  40.0%  100.0%  
Bronx CD #8 20.5%  19.7%  21.2%  38.6%  100.0%  
Bronx CD #9 12.0%  19.3%  37.6%  31.1%  100.0%  
Bronx CD #10 16.6%  7.6%  17.1%  58.8%  100.0%  
Bronx CD #11 22.3%  24.0%  29.2%  24.6%  100.0%  
Bronx CD #12 20.9%  32.7%  20.1%  26.3%  100.0%  
Brooklyn CD #1 15.5%  27.0%  24.3%  33.3%  100.0%  
Brooklyn CD #2 17.1%  26.2%  27.9%  28.8%  100.0%  
Brooklyn CD #3 10.1%  33.5%  23.9%  32.5%  100.0%  
Brooklyn CD #4 31.1%  19.3%  20.4%  29.2%  100.0%  
Brooklyn CD #5 13.4%  31.4%  17.6%  37.5%  100.0%  
Brooklyn CD #6 18.7%  23.1%  16.8%  41.3%  100.0%  
Brooklyn CD #7 17.2%  30.8%  25.7%  26.2%  100.0%  
Brooklyn CD #8 8.5%  20.7%  34.4%  36.4%  100.0%  
Brooklyn CD #9 15.8%  32.0%  30.9%  21.3%  100.0%  
Brooklyn CD #10 9.0%  23.1%  25.0%  42.9%  100.0%  
Brooklyn CD #11 4.9%  28.5%  21.9%  44.6%  100.0%  
Brooklyn CD #12 25.9%  9.0%  20.3%  44.9%  100.0%  
Brooklyn CD #13 18.7%  23.7%  17.2%  40.4%  100.0%  
Brooklyn CD #14 8.1%  14.4%  31.7%  45.8%  100.0%  
Brooklyn CD #15 18.4%  16.4%  37.0%  28.2%  100.0%  
Brooklyn CD #16 15.2%  20.4%  22.2%  42.3%  100.0%  
Brooklyn CD #17 14.0%  31.3%  22.6%  32.1%  100.0%  
Brooklyn CD #18 5.2%  30.9%  29.2%  34.8%  100.0%  
Queens CD #1 5.1%  28.4%  16.9%  49.6%  100.0%  
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How would you rate the response of the office or agency with which you 
most recently had contact? Excellent Good Fair Poor Total 
Queens CD #2 24.8%  7.5%  26.1%  41.6%  100.0%  
Queens CD #3 14.6%  18.5%  28.2%  38.7%  100.0%  
Queens CD #4 14.1%  28.1%  25.7%  32.1%  100.0%  
Queens CD #5 22.4%  16.2%  21.3%  40.1%  100.0%  
Queens CD #6 9.1%  50.3%  10.3%  30.4%  100.0%  
Queens CD #7 8.1%  15.3%  21.2%  55.4%  100.0%  
Queens CD #8 18.8%  23.8%  21.1%  36.4%  100.0%  
Queens CD #9 10.3%  22.9%  21.3%  45.5%  100.0%  
Queens CD #10 30.4%  9.2%  26.7%  33.7%  100.0%  
Queens CD #11 5.8%  32.3%  27.6%  34.2%  100.0%  
Queens CD #12 22.5%  19.0%  31.6%  26.9%  100.0%  
Queens CD #13 13.1%  15.4%  50.4%  21.1%  100.0%  
Queens CD #14 14.2%  44.2%  11.8%  29.8%  100.0%  
Staten Island CD #1 9.5%  18.6%  29.4%  42.5%  100.0%  
Staten Island CD #2 12.6%  20.3%  32.1%  35.0%  100.0%  
Staten Island CD #3 7.2%  25.8%  25.0%  42.0%  100.0%  
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 Appendix A: Survey Methodology 
 

In 2008, the City of New York Mayor’s Office commissioned the NYC Feedback Citywide Customer 

Survey. In partnership with the Office of the Public Advocate, the Mayor’s Office and National 

Research Center researchers designed the survey to gauge public perceptions of the overall quality of 

life in the City and the quality of local government service delivery. The survey covered issues related 

to quality of life; customer service and access to government; public safety; health and human services; 

public education; community conditions, such as the cleanliness of streets and sidewalks; 

transportation, including mass transit; and recreation and culture. 

In 2017, Citizens Budget Commission (CBC) desired to repeat the survey, using similar methods, to 

evaluate the current status of New York City residents’ perceptions of quality of life and quality of local 

government service delivery. National Research Center, Inc., which conducted the 2008 survey, was 

again hired to conduct the 2017 survey. 

Again in 2023 CBC hired Polco (which had merged with National Research Center in 2021) to conduct 

a new iteration of the NYC Resident Feedback Survey.  

Developing the Questionnaire 

For the 2023 NYC Resident Feedback Survey, most of the survey questions were kept identical to those 

asked in 2008 and 2017 to allow direct comparisons, while a few items were added.  

Selecting Survey Recipients 

One of the first steps taken to ensure that survey results are representative of the target population is 

to use a source of resident enumeration from which recipients are selected that provides "coverage" as 

complete as possible of the target population. This source is referred to as the "sampling frame". For a 

survey of residents, a list of addresses based on the United States Postal Service (USPS) delivery 

sequence file is the most comprehensive list of households. For this survey, the list was purchased from 

Marketing Systems Group. 

Since it would be cost prohibitive to survey every household in New York City, 

a random selection of records from the sampling frame was made. An example 

that may be familiar is the jar of marbles of various colors. If the jar has two-thirds 

red marbles and one-third blue marbles, a random selection of marbles from the 

jar should result in a similar proportion of red and blue marbles as in the original 

jar.  

In 2023, as in 2017 and 2008, it was desired that results be representative at the 

Community District level. Thus, addresses were randomly selected from within each of these districts. 

A goal was set to have at least 100 completed surveys within each community district. The number to 

be selected was based on the observed community district response rate in 2017, with the assumption 

that response rates would be lower in 2023 than in 2017. Therefore, a total of 71,972 addresses were 

originally selected for the survey, with a goal of obtaining about 100 completed responses per 

Community Board. 
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An individual within each household was randomly selected using the birthday method. The birthday 

method is implemented by including instructions in the cover letter requesting that “the adult (age 18 

or over) whose birthday has most recently passed” complete the questionnaire. The underlying 

assumption in this method is that date of birth has no relationship to the way people respond to 

surveys. 

Administering the Survey 

The database of selected household addresses was processed for certification and verification, using 

CASS™/NCOA software that relies on USPS National Directory information to verify and standardize 

the address elements and assign each address a complete, nine-digit zip code where possible.  

Selected households received three mailings each beginning in September 2023. The first mailing was 

a pre-notification postcard announcing the upcoming survey. This postcard contained a brief message 

in English, Spanish, Russian, Simplified Chinese, Traditional Chinese, Creole, Bengali, and Yiddish 

introducing the survey as well as a URL to complete the survey online. The online survey was available 

in all 8 languages.  

A survey package was sent a week after the pre-notification postcard. These survey mailings contained 

a letter from the President of CBC inviting the household to participate in the survey, a paper copy of 

the survey, and a postage-paid return envelope. It also included a URL to complete the survey online. 

The second page of the cover letter included one paragraph each in Spanish, Russian, Simplified 

Chinese, Traditional Chinese, Creole, Bengali, and Yiddish explaining the contents of the packet, and 

inviting recipients to take the survey in their own language on the online survey. 

The third contact was a reminder postcard sent about a week after the survey package. This reminder 

postcard included a brief message in all eight languages with the URL where recipients could go to 

complete the survey. 

Expanding the sample 

During the period of data collection, it was decided to expand the sample to assure that the goal of 

responses was achieved in time. In total, 53,879 additional households were sampled. Each one of the 

53,879 received two contacts. The first contact was a survey package, as described above, sent on the 

first week of November 2023. One week later each household received a reminder postcard.  

Processing Returned Surveys (Data Entry) 

Mailed surveys were submitted via postage-paid business reply envelopes. Once received, Polco staff 

assigned a unique identification number to each questionnaire. Additionally, each survey was 

reviewed and “cleaned” as necessary. For example, a respondent may have chosen two response 

categories on a question for which only one answer was allowed; Polco staff would choose randomly 

one of the two selected categories to be coded in the dataset.  

Once all surveys were assigned a unique identification number, they were entered into an electronic 

dataset. This dataset was subject to a data entry protocol of “key and verify,” in which survey data 

were entered twice into an electronic dataset and then compared. Discrepancies were evaluated against 
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the original survey form and corrected. Range checks as well as other forms of quality control were 

also performed. 

Data from the web surveys were automatically entered into an electronic dataset and generally 

required minimal cleaning. The web survey data were downloaded, cleaned as necessary, and then 

merged with the data from the mail survey to create one complete dataset. 

Calculating the Survey Response Rate 

About 1% of the surveys were returned because they either had incorrect addresses or were received 

by vacant housing units. The response rate calculated using AAPOR’s response rate #21 for mailed 

surveys of unnamed persons was 5.3%. 

The number of completed surveys from within a community district ranged from a low of 90 to a high 

of 152, averaging 112 completed surveys. 

Of the 6,632 surveys received, 3,911 were received by mail and 2,721 online; 6,486 were completed in 

English and 146 in another language. 

Table 71: Survey Response Rate 

 Overall 

Total sample used 125,851 

I=Complete survey 6,632 

USPS: Vacant 1,432 

NC=Non Contact 117,787 

Response rate:  5.3% 

The 95% confidence interval (or “margin of error”) quantifies the “sampling error” or precision of the 

estimates made from the survey results. A 95% confidence interval can be calculated for any sample 

size and indicates that in 95 of 100 surveys conducted like this one, for a particular item, a result would 

be found that is within a certain range if everyone in the population of interest was surveyed. The 

practical difficulties of conducting any resident survey may introduce other sources of error in addition 

to sampling error. The margin of error for the 2023 NYC Resident Feedback Survey is plus or minus 

1.0%, due to the large number of completed surveys. The margin of error for the community districts 

ranges from ±10% to ±8%, while for the boroughs it ranges from ±6% to ±2%. 

Despite the best efforts to boost participation and ensure potential inclusion of all households, some 

selected households will decline participation in the survey (referred to as non-response) and some 

eligible households may be unintentionally excluded from the listed sources for the sample (referred 

to as coverage error). Coverage error is very low for this survey, as the USPS delivery sequence file 

used to select addresses has nearly complete coverage of all households. No adjustments were made 

to the confidence intervals for design effects.  

 
1 See AAPOR’s Standard Definitions here: http://www.aapor.org/Standards-Ethics/Standard-Definitions-(1).aspx for more 
information 

http://www.aapor.org/Standards-Ethics/Standard-Definitions-(1).aspx
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Analyzing the Results 

One of the first steps in the data analysis was to statistically adjust the survey results so that the 

demographic profile of the respondents mirrors that of the population as a whole. This process is 

known as “weighting” the data. The primary objective of weighting survey data is to make the survey 

sample reflective of the larger population. This is done by: 1) reviewing the sample demographics and 

comparing them to the population norms from the most recent sources; and 2) comparing the responses 

to different questions for demographic subgroups. The demographic characteristics that are least 

similar to the known demographic profile and yield the most different results are the best candidates 

for data weighting. 

For the 2023 NYC Resident Feedback Survey, it was desired that responses be representative at the 

community district level. Demographic profiles of the community district populations were available 

from the 2021 American Community Survey 5-Year Estimates data.2 

The variables used for weighting within community district were gender, age, and race and ethnicity. 

A special software program using mathematical algorithms was used to calculate the appropriate 

weights. After the weights were applied within the community district, a weight was applied to bring 

the adult population of the community districts into their correct balance for the city as a whole. The 

results of the weighting scheme are presented in the table on the following page. 

The electronic dataset was analyzed using the Statistical Package for the Social Sciences (SPSS). 

 

Table 72: Weighting Table 

Characteristic 
Population Norm 

(2021 ACS) Unweighted Data Weighted Data 

    Race and Ethnicity 

Non-Hispanic White 31.9% 39.1% 34.4% 

All Others 68.1% 60.9% 65.6% 

    Sex 

Male 48.0% 40.0% 45.8% 

Female 52.0% 58.6% 52.8% 

Other - 1.4% 1.3% 

    Age 

18-34 years of age 32.4% 15.1% 31.1% 

35-54 years of age 33.3% 34.7% 33.8% 

55+ years of age 34.3% 50.2% 35.1% 

    Borough 

Manhattan 20.5% 20.9% 19.1% 

Bronx 16.0% 20.5% 16.9% 

Brooklyn 30.2% 30.8% 31.0% 

Queens 27.7% 23.5% 27.4% 

Staten Island 5.6% 4.3% 5.6% 

  
 

2 https://www.nyc.gov/site/planning/planning-level/nyc-population/american-community-survey.page.page 



2023 NYC Resident Feedback Survey 

Summary of Results by Community Board: Page 150 

Appendix B: Questionnaire and Survey Materials 
The following pages contain a copy of the survey materials. 

 

 



Dear New Yorker -  

We want to hear from you! Your household has been 

randomly selected to complete a survey about quality of life in 
your neighborhood and the quality of City government services. 

Complete the survey online using the link below, on your phone 
by scanning the QR code on the flip side, or on the paper survey 

that will be sent to you next week. Your responses will be 
completely anonymous. Thank you for helping all New Yorkers 

know how the City is doing! 

¡Queremos escuchar de ti! Su hogar ha sido seleccionado al azar para 
participar de una encuesta sobre la calidad de los servicios de la 
ciudad de Nueva York. Puede completar la encuesta -en su idioma- 
en línea utilizando la dirección de internet en el recuadro, en su 
teléfono escaneando el código QR que está del otro lado de la tarjeta, 
o -en inglés- en la encuesta en papel que se le enviará la próxima 
semana. Sus respuestas serán completamente anónimas. ¡Gracias 

por ayudar a todos los neoyorquinos a saber cómo le va a la ciudad!  

我們希望聽到您的意見！您的家庭已被隨機選中填寫一份關於您居住社區生

活品質和市政府服務品質的調查。您可以使用下面的連結或在手機上掃描背面

的二維碼，以您的語言線上完成調查，也可以在下周寄給您的紙質調查中以

英語完成。您的回答將是完全匿名的。感謝您幫助所有紐約市民瞭解本市的運

作情況！  

我们希望聆听您的意见！您的家庭已被随机选中填写一份关于您所居住社区

的生活质量和市政府服务质量的调查。您可以使用下方链接或用手机扫描背

面的二维码，用您的语言在线完成调查，也可以在下周寄给您的纸质调查中

用英语完成。您的回答将完全匿名。感谢您帮助所有纽约市民了解本市的运

作情况！ 

 

 

Мы хотим услышать ваше мнение! Ваша семья выбрана по жребию для 
заполнения опроса о качестве жизни в вашем районе и о качестве 
городских услуг. Вы можете заполнить опрос на своем языке в интернете 
по ссылке ниже, или при помощи телефона, отсканировав QR-код на 
обороте, или по-английски, заполнив печатный опрос, который вам 
пришлют на следующей неделе. Ваши ответы будут полностью 
анонимными. Заранее благодарим за то, что вы поможете всем 
ньюйоркцам узнать, насколько успешно работает муниципалитет! 

Nou vle tande w! Yo te chwazi kay ou owaza pou ranpli yon sondaj sou kalite 
lavi nan katye w ak kalite sèvis gouvènman vil la. Ou ka ranpli sondaj la sou 
Entènèt nan lang ou lè w itilize lyen ki anba a, sou telefòn ou lè w eskane kòd 
QR la sou lòtbò a, oswa an Angle nan sondaj sou papye yo pral voye ba w 
semèn pwochèn. Repons ou yo pral konplètman anonim. Mèsi paske w ede 

tout Nouyòkè yo konnen kijan Vil la ap mache! 

আমরা আপনার কথা শুনতে চাই! আপনার এলাকায় জীবনযাপতনর মান ও নগর 

সরকাতরর পররতেবাগুরলর মান সম্পরকিে একটি সমীক্ষায় অংশগ্রহতের জনয 

আপনার পররবারতক অপররকরিেভাতব ববতে বনওয়া হতয়তে। আপনার ব ান বথতক 

উতটারিতকর QR বকাড স্ক্যান কতর, নীতচর রলঙ্ক বযবহার কতর আপরন রনতজর ভাোয় 

অনলাইতন এই সমীক্ষা সমূ্পে ি করতে পারতবন, অথবা পতরর সপ্তাতহ আপনাতক 

পাঠাতনা সমীক্ষাপতে ইংরাজজ ভাোয় রনতজর উত্তর জানাতে পারতবন। আপনার 

উত্তর সমূ্পে িরূতপ ববনামী থাকতব। রনউ ইয়কি শহর বকমনভাতব পররচারলে হতে ো 

জারনতয় প্রতেযক নগরবাসীতক সহায়ো করার জনয ধনযবাি!  

א אין געווארן אויסדערוועהלט איז הויזגעזונד אייער !אייך פון הערן ווילן מיר  
און געגנט אייער אין לעבן פון קוואליטעט די איבער סורוועי א אויספילן צו גורל  

די אויספילן קענט איר .סערוויסעס רעגירונג סיטי פון קוואליטעט די איבער  
אויף ,אונטן לינק די נוצנדיג שפראך אייער אין אינטערנעט די דורך סורוועי  

די סקענען דורכן טעלעפאן אייער  QR אדער בלאט זייט אנדערע די אויף קאָוד  
אייך צו ווערן געשיקט וועט וואס סורוועי פאפירענע די אויף ענגליש אין  

א .אנאנים אינגאנצן ווערן געהאלטן וועלן ענטפערס  יערעאי .וואך קומענדיגע  
ארבעט איר טוט סיטי די גוט ווי וויסן יארקער ניו אלע העלפן פארן דאנק ! 

Thank you / Gracias / 谢谢 / 謝謝 / Спасибо / Mèsi / ধনযবাি/ אדאנק 

https://polco.us/xxplaceholder 
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Tell us what you think by scanning the QR 
code and completing the survey! 

Questions / Preguntas / 問題 / 问题 / Вопросы / Kesyon / প্রশ্ন /   פראגעס 

  www.cbcny.org/survey -         survey@cbcny.org - ✆ 212-279-2605 ext. 329 



   

The Citizens Budget Commission is a nonpartisan, nonprofit think tank and watchdog working to achieve 
constructive change in the finances, services, and policies of New York City and New York State government.  

 

Importante, ¡dé 

vuelta la página! 

重要的是，

翻页吧！ 
重要的是，

翻頁吧！ 

Важно, 

переверните 

страницу! 

Enpòtan, 

vire paj la! 
গুরুত্বপরূ্ ণ, 

পাতা 

উল্টান! 

קער ,וויכטיק  

בלאַט די ! 

 
September 2023 

Dear New Yorker: 

Your household was randomly selected to participate in the NYC Resident Survey! We at 

the nonpartisan, nonprofit, independent Citizens Budget Commission are doing this survey to 

give New Yorkers the opportunity to tell the public and the City how things are going in their 

neighborhood and what should be improved. 

Filling out this short survey gives you the opportunity to rate New York City services and how 

you view the quality of life here. Your feedback—especially as the City has been recovering from 

the pandemic—will be pivotal in charting a course for the future. 

Your responses will be completely confidential and anonymous. NO private information will 

be given to the public, the City, or anyone else. Responses will be reported in summary form 

only, and you’ll see the results in the news this winter! 

A few important things to make sure we get this right: 

• The survey should be completed by a person age 18 or older. If there is 
more than one person age 18 or over in the household, choose the one 
who most recently had a birthday (regardless of their age) to complete 
the survey. 

• You may complete the attached questionnaire and return it by mail in 
the enclosed postage-paid envelope, or you can complete the survey 
online using the link below or by scanning the QR code. 

 Survey link:  

https://polco.us/xxplaceholder  

 Survey QR: 

 

 

 

If you have any questions about this survey, please contact Ana Champeny (212-279-2605 ext. 

329/survey@cbcny.org) or go to www.cbcny.org/survey . 

Thank you for taking the time to help your neighbors and your City!  

Sincerely, 

 

Andrew Rein 

President, Citizens Budget Commission 

This way, the person 

within your household 

is also randomly 

selected. 



 

 

¡Su hogar fue seleccionado al azar para participar en la Encuesta de Residentes de la Ciudad 

de Nueva York! Completar esta breve encuesta le brinda la oportunidad de calificar los 

servicios de la ciudad de Nueva York. Puede devolver la encuesta por correo en el sobre con 

franqueo pagado adjunto o puede completar la encuesta -en su idioma- en línea utilizando la 

dirección de internet al pie de página o en su teléfono escaneando el código QR. 

您的家庭已被隨機選中參加紐約市居民回饋調查！完成這份簡短的調查讓您有機會對紐約市的服

務評分。您可以用隨附的已付郵資信封將調查寄回，也可以經由信件頁面底部的網址或在手機上

掃描二維碼，以您的語言線上完成調查。 

您的家庭已被随机选中参加纽约市居民反馈调查！完成这份简短的调查让您有机会对纽约市的服

务做出评价。您可以用随附的邮资已付信封将调查寄回，也可以通过信件页面底部的网址或用手

机扫描二维码，用您的语言在线完成调查。 

Ваша семья выбрана по жребию для заполнения опроса мнений жителей Нью-Йорк 

Сити (New York City Resident Feedback Survey)! Заполнение этого краткого опроса 

позволит вам оценить работу служб Нью-Йорк Сити. Вы можете отправить 

заполненный опрос в прилагаемом оплаченном конверте, или заполнить его по 

интернету на родном языке по веб-адресу в нижней части страницы, или с помощью 

телефона, отсканировав QR-код. 

Yo te chwazi kay ou a owaza pou patisipe nan Sondaj Feedback Rezidan Vil Nouyòk la! Lè w 
ranpli sondaj kout sa ap ba ou opòtinite pou evalye sèvis Vil Nouyòk yo. Ou ka retounen sondaj 
la pa lapòs nan anvlòp lapòs yo bay la oswa ou ka ranpli sondaj la sou Entènèt-nan pwòp lang pa 
w- itilize adrès entènèt ki anba paj la oswa sou telefòn ou lè w eskane kòd QR la. 

ননউ ইয়র্ণ নিটির বানিন্দাদের মতামত িংক্রান্ত িমীক্ষায় অংশগ্রহদর্র জনয আপনার পনরবারদর্ 

অপনরর্নিতভাদব ববদে বনওয়া হদয়দে! এই বোি িমীক্ষাটি িমূ্পর্ ণ র্রদে আপনন ননউ ইয়র্ণ নিটির 

পনরদেবাগুনেদর্ বরি বেওয়ার িুদ াগ পাদবন। ডাদর্র খরচ পনরদশাধ র্দর পাঠাদনা খামটিদত মুদে এই 

িমীক্ষাপত্র আপনন ডার্দ াদগ বেরত পাঠাদত পারদবন অথবা আপনন ননদজর ভাোয় এই িমীক্ষা 

অনোইদন িমূ্পর্ ণ র্রদত পারদবন- তার জনয এই পৃষ্ঠার নীদচ বেওয়া ওদয়ব অযাদেদি ব দত হদব অথবা 

আপনার বোন বথদর্ QR বর্াডটিদর্ স্ক্যান র্রদত হদব। 

צופרידנהייט איינוואוינער סיטי יארק ניו די אין באטייליגן צו זיך גורל א אין געווארן אויסדערוועהלט איז הויזגעזונד אייער  
קענט איר .סערוויסעס סיטי יארק ניו פאר צייכן א גיבן צו געלעגנהייט די אייך גיבט סורוועי קורצע די אויספילן !סורוועי  

דורך סורוועי די אויספילן איר קענט אדער ,קאנווערט באצאלטע-פאסט בייגעלייגטע די אין פאסט די  דורך סורוועי די צוריקשיקן  
אייער דורך אדער בלאט די אויף אונטן שטייט וואס אדרעס וועבזייטל די נוצנדיג – שפראך אייגענע אייער אין – אינטערנעט די  

די סקענען דורכן טעלעפאן  QR קאָוד. 

Enlace de la encuesta 

调查链接 

調查連結 

Ссылка на опрос 
Sondaj lyen 

সার্ভে লিঙ্ক 

 יבערבליק לינק 

 

 

 

https://polco.us/xxplaceholder  

Código QR 

调查二维码 

調查二維碼 

Опрос QR 
Sondaj QR 

জলিপ QR 
 QR יבערבליק 

Preguntas / 問題 / 问题 / Вопросы / Kesyon / প্রশ্ন / פראגעס    

  www.cbcny.org/survey -         survey@cbcny.org - ✆ 212-279-2605 ext. 329 
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Thank you for participating in this survey!  As a reminder, this survey should be completed by the adult 
(18 years or older) in your household who most recently had a birthday. 
 
Your responses are completely anonymous and confidential and will be reported in summary form only. 
Please, return the completed survey in the enclosed postage-paid envelope.  

 

 Excellent Good Fair Poor Don’t know 
1. How would you rate the quality of life in  

New York City overall? .......................................................1 2 3 4 5 

 
2. How would you rate your neighborhood as a  

place to live? .......................................................................1 2 3 4 5 

 
3. Please rate how safe or unsafe you feel in each of the following locations or situations: 

   Very Somewhat Somewhat Very Don’t 
 safe safe unsafe unsafe know 

Walking alone on a street in your neighborhood at night ......... 1 2 3 4 5 

In a park or playground during the day ................................... 1 2 3 4 5 

Riding a subway during the day .............................................. 1 2 3 4 5 

Riding a subway at night ......................................................... 1 2 3 4 5 

 
4. Please rate each of the following in your neighborhood. 

 Excellent Good Fair Poor Don’t know 

Cleanliness of your neighborhood ................................................1 2 3 4 5 

Control of street noise ..................................................................1 2 3 4 5 

Household garbage pick-up ..........................................................1 2 3 4 5 

Recycling services ........................................................................1 2 3 4 5 

Snow removal ...............................................................................1 2 3 4 5 

Rat control ....................................................................................1 2 3 4 5 

Bike safety ....................................................................................1 2 3 4 5 

Pedestrian safety ..........................................................................1 2 3 4 5 

Maintenance of streets and roads .................................................1 2 3 4 5 

Parking enforcement ....................................................................1 2 3 4 5 

Storm water drainage and sewer maintenance .............................1 2 3 4 5 

Availability of health care services ................................................1 2 3 4 5 

Availability of cultural activities (concerts, plays, museums, etc.) ..1 2 3 4 5 

Neighborhood parks and playgrounds ..........................................1 2 3 4 5 

Fire protection services.................................................................1 2 3 4 5 

Emergency medical services ........................................................1 2 3 4 5 

Public safety .................................................................................1 2 3 4 5 

Bus services .................................................................................1 2 3 4 5 

Subway services...........................................................................1 2 3 4 5 

Public libraries ..............................................................................1 2 3 4 5  
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5. Please rate each of the following in New York City: 

 Excellent Good Fair Poor Don’t know 
NYC.gov, the City’s official website ..............................................1 2 3 4 5 
311, telephone number for City government information ...............1 2 3 4 5 
Public education (kindergarten – 12th grade) ...............................1 2 3 4 5 
Pre-kindergarten programs ...........................................................1 2 3 4 5 
Public after-school programs ........................................................1 2 3 4 5 
Summer youth programs ..............................................................1 2 3 4 5 
Air quality .....................................................................................1 2 3 4 5 
Traffic ...........................................................................................1 2 3 4 5 
Overall ease of travel within the city..............................................1 2 3 4 5 
Public housing ..............................................................................1 2 3 4 5 
Services for homeless people .......................................................1 2 3 4 5 
Services protecting children at risk of abuse and neglect..............1 2 3 4 5 
Health services………………………………………………………...1 2 3 4 5 
Mental health and substance use services ...................................1 2 3 4 5 
Public assistance programs, such as TANF, SNAP, or Medicaid ...1 2 3 4 5 
 

6. Please rate how well you think New York City government does the following: 

 Excellent Good Fair Poor Don’t know 
Promotes the economic growth of New York City ........................... 1 2 3 4 5 
Spends tax dollars wisely ............................................................... 1 2 3 4 5 
Prepares for an emergency (pandemic, natural disaster, etc.) ............ 1 2 3 4 5 
Protects the city from a terrorist attack ............................................ 1 2 3 4 5 
Addresses New Yorkers’ housing needs ........................................ 1 2 3 4 5 
 

Now, please consider all your experiences with City services over the last 12 months. 

 Excellent Good Fair Poor Don’t know 
7. How would you rate the overall quality of  

New York City government services? ........................... 1 2 3 4 5 
 

8. Please rate the quality of New York City services accessed by you or any member of your household 
in the last 12 months. If you have not used these services, please mark “Don’t know.” 

 Excellent Good Fair Poor Don’t know 
911 call .........................................................................................1 2 3 4 5 

Voting in an election .....................................................................1 2 3 4 5 

New York City Public Schools (pre-K to 12th grade) .....................1 2 3 4 5 

Safety at NYC Public Schools (pre-K to 12th grade) .....................1 2 3 4 5 

New York City Public Schools after-school programs ...................1 2 3 4 5 

Employment training program .......................................................1 2 3 4 5 

Public housing services ................................................................1 2 3 4 5 

Public hospital services ................................................................1 2 3 4 5 

Public health clinic services ..........................................................1 2 3 4 5 

Public mental health or substance use services ...........................1 2 3 4 5 

Public senior center ......................................................................1 2 3 4 5 

Paid a fine or ticket to the City ......................................................1 2 3 4 5 

Contacted the City with a tax question ..........................................1 2 3 4 5 

Obtained licenses or permits ........................................................1 2 3 4 5 

Public assistance programs, such as TANF, SNAP, or Medicaid ....1 2 3 4 5 

Services in your primary language ................................................1 2 3 4 5  

9.Have you made a complaint to 311 or to a city agency in the last 12 months? 

❑ No 
❑ Yes → a. Was your complaint or issue resolved?      ❑ Yes     ❑ No     ❑ Don’t know 
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10. Have you had phone or in-person contact with any City of New York government office or agency in 
the last 12 months? 

❑ Yes ❑ No → go to question #11 
 

a. For what types of services did you contact a City office or agency in the last 12 months? 
(Please check all that apply.) 

❑ Housing ❑ Parks ❑ Sanitation 
❑ Public safety ❑ Education ❑ Other 
❑ Transportation ❑ Health and Social Services ❑ Don’t know 
❑ Business licenses/permits ❑ Cultural and Community services 

 

b. How would you rate the response of the office or agency with which you most recently had 
contact? 

 Excellent Good Fair Poor Don’t know 
Timeliness of response 1 2 3 4 5 
Employee’s courtesy 1 2 3 4 5 
Employee’s willingness to help or understand 1 2 3 4 5 
Overall satisfaction with response 1 2 3 4 5 

 

11. What do you think are the most important issues requiring more attention from New York City 
government? Please name up to three issues. 

1) _____________________________________________________________________________  

2) _____________________________________________________________________________  

3) _____________________________________________________________________________  

 

12. About how many years have you lived in New 
York City? (Bronx, Brooklyn, Manhattan, 
Queens, Staten Island) 

(Write 0 if less than 12 months)  _________ years 

13. During COVID, did you leave New York City? 

❑ Yes, for less than 6 months 

❑ Yes, for 6 months or more 

❑ No, chose to stay in NYC 

❑ No, was not able to leave 

❑ No, moved to NYC during or after the 
pandemic 

  

14. In the next 5 years, do you plan to stay in New 
York City or do you plan to move 
somewhere else? 

❑ Stay in New York City 

❑ Move outside the city, but in New York State 

❑ Move out of state 

❑ Don’t know 

15. If you could work remotely or on a hybrid 
schedule, how likely would you be to move 
outside of New York City? 

❑ Very likely 

❑ Somewhat likely 

❑ Not likely 

❑ Don’t know 

16. Please rate how important the following factors may be in any decision you make to permanently 
move out of New York City: 

 Very Somewhat Not Don’t 
 important important important know 
Affordability ...................................................................................1 2 3 4 
Crime and safety ..........................................................................1 2 3 4 
Job opportunities ..........................................................................1 2 3 4 
Remote/hybrid work opportunities ................................................1 2 3 4  
Schools ........................................................................................1 2 3 4  
Childcare ......................................................................................1 2 3 4  
To be closer to family ...................................................................1 2 3 4  
Taxes ...........................................................................................1 2 3 4  
Living space .................................................................................1 2 3 4  
Availability of amenities (parks, theaters, museums, etc.)  ............1 2 3 4  
Retirement ....................................................................................1 2 3 4  
Climate/weather............................................................................1 2 3 4  
Experience during COVID ............................................................1 2 3 4  
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Our last questions are about you and your household. All of your responses to this survey are completely 
anonymous and confidential. No identifying information will be shared. 

 

17. How do you connect to the Internet at home, 
if you do? Please check all that apply. 

❑ No internet access at home 
❑ High-speed internet 
❑ Smartphone 

 

18. Are you employed? 

❑ Yes, full-time 
❑ Yes, part-time 
❑ Yes, self-employed 
❑ No, unemployed 
❑ No, retired, or other 

 
19. Thinking of you and your household, how 

prepared, if at all, do you feel you would be 
if there were an emergency such as a flood, 
pandemic, hurricane, terrorist attack or 
blizzard? 

❑ Very prepared  

❑ Somewhat prepared 

❑ Unprepared 

20. Please check the one box that most closely 
describes your housing. 

❑ Rent an apartment in a 1-10 unit building 
❑ Rent an apartment in an 11+ unit building 
❑ Own a coop or condo in a 2-10 unit building 
❑ Own a coop or condo in an 11+ unit building 
❑ Own a one-, two-, or three family home 
❑ Other 

21. Are you living in New York City public 
housing, or are you receiving a rent 
subsidy, like Section 8, from the 
government? 

❑ Yes, living in New York City public housing 
❑ Yes, receiving a rent subsidy, like Section 8 
or FHEPs 
❑ No, not living in public housing or receiving a 

rent subsidy 

22. About how much was the total 2022 income 
before taxes for your household as a 
whole? 

❑ Less than $10,000 ❑ $50,000 - $99,999 
❑ $10,000 - $34,999 ❑ $100,000 - $199,999 
❑ $35,000 - $49,999 ❑ $200,000 or more 

23. Do any of the following live in your 
household?  

 Yes No 

Children age 12 and under .......................... ❑ ❑ 
Teenagers ages 13 to 19 ............................. ❑ ❑ 
Adults aged 65 or older (including yourself) .. ❑ ❑ 

24. What is your age? 

❑ 18-24 years old ❑ 55-64 years old 

❑ 25-34 years old ❑ 65-74 years old 

❑ 35-44 years old ❑ 75 or older 

❑ 45-54 years old 

25. What is the highest level of education you 
have completed? 

❑ 0-11 years, no diploma 

❑ High school graduate 

❑ Some college, no degree 

❑ Associate Degree 

❑ Bachelor’s Degree 

❑ Graduate Degree 

26. Are you Hispanic or Latino/Latina? 

❑ Yes 

❑ No 

27. Which best describes your race?  
(Please check all that apply) 

❑ American Indian, Eskimo or Aleut 

❑ Asian or Pacific Islander 

❑ Black or African American 

❑ White 

❑ Other 

28. What is your preferred first language? 

❑ Arabic ❑ Greek ❑ Polish 

❑ Cantonese ❑ Hebrew ❑ Russian 

❑ Mandarin ❑ Hindi ❑ Spanish 

❑ English ❑ Italian ❑ Tagalog 

❑ French  ❑ Japanese ❑ Urdu 

❑ French Creole ❑ Korean ❑ Yiddish 

❑ German ❑ Other 

29. What is your gender? 

❑ Male 

❑ Female 

❑ Non-Binary 

❑ Other  _________________ 

 

 
 

Thank You! 
 
Please return the completed questionnaire in the 
postage paid envelope to:  
 National Research Center, Inc.  
 PO Box 549 
 Belle Mead, NJ  08502 
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Complete the enclosed survey  
and tell us how you think NYC is doing! 



Dear New Yorker -  

Your household was picked for a rare opportunity to provide 

feedback on quality of life and government services in NYC. 
Please don’t let this opportunity slip by. Your responses will be 

completely anonymous. Complete the survey online using the link 
below, on your phone by scanning the QR code on the flip side, 

or on the paper survey that you received last week. Thank you in 
advance for your feedback! 

Su hogar ha sido seleccionado al azar para participar de una encuesta 
sobre la calidad de los servicios de la ciudad de Nueva York. ¡No deje 
pasar esta oportunidad! Sus respuestas serán completamente 
anónimas. Puede completar la encuesta -en su idioma- en línea 
usando la dirección de internet en el recuadro, en su teléfono 
escaneando el código QR en el otro lado de la tarjeta, o -en inglés- 
en la encuesta en papel que recibió hace unos días. ¡Gracias de 
antemano por sus comentarios! 

您的家庭已被隨機選中，對紐約市的生活品質和市政府服務提供回饋。請別錯

過這次機會。您的回答將是完全匿名的。您可以使用下面的連結或在手機上描

背面的二維碼，以您的語言線上完成調查，也可以在下周寄給您的紙質調查

中以英語完成。提前感謝您的回饋！   

您的家庭已被随机选中，对纽约市的生活质量和市政府服务提供反馈意见。请

别错过这次机会。您的回答将完全匿名。您可以使用下方链接或用手机扫描背

面的二维码，用您的语言在线完成调查，也可以在下周寄给您的纸质调查中

用英语完成。对您的反馈意见提前表示感谢！   

 

 

 

 

Ваша семья была выбрана по жребию для заполнения опроса о 
качестве жизни и государственных услугах в Нью-Йорк Сити. Не 
упустите эту возможность. Ваши ответы будут полностью 
анонимными. Вы можете заполнить опрос по интернету на вашем 
языке по ссылке ниже, или с помощью телефона, отсканировав QR-
код на обороте, или по-английски, заполнив печатный опрос, который 
вам пришлют на следующей неделе. Заранее благодарим вас за ваши 
отзывы! 

Yo te chwazi kay ou a owaza pou bay opinyon sou kalite lavi ak sèvis 
gouvènman an nan vil Nouyòk. Tanpri pa kite opòtinite sa a pase. Repons ou 
yo pral konplètman anonim. Ou ka ranpli sondaj la sou Entènèt nan lang ou lè 
w itilize lyen ki anba a, sou telefòn ou lè w eskane kòd QR la sou lòtbò a, oswa 
an Angle nan sondaj sou papye yo pral voye ba w semèn pwochèn. Mèsi davans 
pou fidbak ou! 

NYC-এ জীবনযাপননর মান ও নগর সরকানরর পররনেবাগুরির মান সম্পনকে মতামত 

জানাননার জনয আপনার পররবারনক অপররকরিতভানব ববনে বনওয়া হনয়নে। অনুগ্রহ 

কনর এই সনুযাগ হাতোড়া করনবন না। আপনার উত্তর সমূ্পর্ েরূনপ ববনামী থাকনব। 

আপনার ব ান বথনক উনটারিনকর QR বকাড স্ক্যান কনর, নীনের রিঙ্ক বযবহার কনর 

আপরন রননজর ভাোয় অনিাইনন এই সমীক্ষা সমূ্পর্ ে করনত পারনবন, অথবা পনরর 

সপ্তানহ আপনানক পাঠাননা সমীক্ষাপনে ইংরাজজ ভাোয় রননজর উত্তর জানানত 

পারনবন। মতামত জানাননার জনয আগাম ধনযবাি!  

און צייכענעס גיבן צו גורל א אין געווארן אויסדערוועהלט איז הויזגעזונד אייער  
אין סערוויסעס רעגירונג  און לעבן פון קוואליטעט די איבער באמערקונגען  

NYC. יערעאי .הענט אייערע פון געלעגנהייט די ארויס נישט לאזט ביטע  
די אויספילן קענט איר .אנאנים אינגאנצן ווערן געהאלטן וועלן ענטפערס  

אויף ,אונטן לינק די נוצנדיג שפראך אייער אין אינטערנעט די דורך סורוועי  
די סקענען דורכן טעלעפאן אייער  QR אדער בלאט זייט אנדערע די אויף קאָוד  

אייך צו ווערן געשיקט וועט וואס סורוועי פאפירענע די אויף ענגליש אין  
הערן לאזן זיך פארן פאראויס פון דאנק א .וואך קומענדיגע ! 

Thank you / Gracias / 谢谢 / 謝謝 / Спасибо / Mèsi / ধনযবাি/ אדאנק 

https://polco.us/xxplaceholder 
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Last call: Tell us what you think by scanning 
the QR code and completing the survey! 

Questions / Preguntas / 問題 / 问题 / Вопросы / Kesyon / প্রশ্ন /   פראגעס 

  www.cbcny.org/survey -         survey@cbcny.org - ✆ 212-279-2605 ext. 329 




